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Hysbysiad o gyfarfod

Pwyllgor Craffu Cymunedau Cryf

Dydd Mawrth, 25ain lonawr, 2022, 10.00 am
Remote Attendance

Nodwech y cynhelir rhag-gyfarfod 30 munud cyn dechrau’r cyfarfod ar gyfer
aelodau’r pwyllgor

AGENDA

1. Ymddiheuriadau am absenoldeb.

2. Datganiadau o Fuddiant.
3. Fforwm Agored i'r Cyhoedd.
Canllawiau ~ Fforwm Agored Cyhoeddus y Pwyllgor Dethol

Mae ein cyfarfodydd Pwyllgor Dethol yn cael eu ffrydio'n fyw a bydd dolen i'r
ffrwd fyw ar gael ar dudalen gyfarfod gwefan Cyngor Sir Fynwy

Os hoffech i rannu eich barn ar unrhyw gynigion sy'n cael eu trafod gan

Bwyllgorau Dethol, gallwch gyflwyno eich sylwadau drwy ddefnyddio'r ffurflen
hon

Rhannwch eich barn drwy lanlwytho ffeil fideo neu sain (uchafswm o 4
munud) neu os yn well gennych;

Cyflwynwch gynrychiolaeth ysgrifenedig (drwy Microsoft Word, uchafswm o
500 gair)

Bydd angen i chi gofrestru ar gyfer cyirif Fy Sir Fynwy er mwyn cyflwyno'r
ymateb neu ddefnyddio eich manylion mewngofnodi os ydych wedi cofrestru



https://democracy.monmouthshire.gov.uk/mgCalendarMonthView.aspx?GL=1&bcr=1&LLL=1
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3AAF982C24C2572B3224E054315401AAED8CC0A7A0%2CEN%26P_LANG%3Den&data=04%7C01%7CRichardWilliams%40monmouthshire.gov.uk%7Cdea1dfae480341d0457108d93bb35f02%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637606464744685972%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zVeAfmo8771iiapn7U8Uw8v8O67hn0Vnag7A4Isrc30%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3AAF982C24C2572B3224E054315401AAED8CC0A7A0%2CEN%26P_LANG%3Den&data=04%7C01%7CRichardWilliams%40monmouthshire.gov.uk%7Cdea1dfae480341d0457108d93bb35f02%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637606464744685972%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zVeAfmo8771iiapn7U8Uw8v8O67hn0Vnag7A4Isrc30%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3AAF982C24C2572B3224E054315401AAED8CC0A7A0%2CEN%26P_LANG%3Den&data=04%7C01%7CRichardWilliams%40monmouthshire.gov.uk%7Cdea1dfae480341d0457108d93bb35f02%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637606464744685972%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zVeAfmo8771iiapn7U8Uw8v8O67hn0Vnag7A4Isrc30%3D&reserved=0

10.

o'r blaen.

Y dyddiad cau ar gyfer cyflwyno sylwadau i'r Cyngor yw 5pm dri diwrnod
gwaith clir cyn y cyfarfod.

Os bydd y sylwadau a dderbynnir yn fwy na 30 munud, bydd detholiad o'r
rhain, yn seiliedig ar thema, yn cael eu rhannu yng nghyfarfod y Pwyllgor
Dethol. Bydd yr holl sylwadau a dderbynnir ar gael i gynghorwyr cyn y
cyfarfod.

Os hoffech awgrymu pynciau i un o'n Pwyllgorau Dethol graffu arnynt yn y
dyfodol, gwnewch hynny drwy e-bostio Scrutiny@monmouthshire.gov.uk

Craffu ar y Gyllideb: Craffu ar gynigion y gyllideb ar gyfer 2022/23 Bydd
papur cryno ar gyfer y pwyllgor Dethol Cymunedau Cryf ar y meysydd
sy'n dod o fewn ei gylch gwaith yn dilyn.

Defnyddiwch y ddolen hon i gael mynediad i'r papurau ar gyfer yr eitem hon -
ar gael fel rhan o Agenda'r Cabinet y 19%9 lonawr 2022 .

https://democracy.monmouthshire.gov.uk/ieListDocuments.aspx?Cld=144&MI
d=4674

Polisi Palmant Caffi - Craffu cyn penderfynu ar y polisi diwygiedig hwn
(adroddiad i ddilyn).

Ystyried adroddiad a gynhyrchwyd gan y Cynghorydd Sirol V. Smith
mewn perthynas & chladdedigaethau ac amlosgiadau.

Cadarnhau cofnodion y cyfarfod blaenorol.
Blaenraglen Waith y Pwyllgor Dethol Cymunedau Cryf.
Blaenraglen Waith y Cabinet a’r Cyngor.

Cadarnhau dyddiad ac amser y cyfarfod nesaf.

13-14

15-34

Paul Matthews

Prif Weithredwr
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MONMOUTHSHIRE COUNTY COUNCIL
CYNGOR SIR FYNWY

MAE CYFANSODDIAD Y PWYLLGOR FEL A GANLYN:

Y Cynghorwyr Sirol: A. Easson
C.Edwards
L. Guppy
R. Harris
V. Smith
J.Treharne
A. Webb
S. Woodhouse

Gwybodaeth I'r Cyhoedd

Mynediad i gopiau papur o agendau ac adroddiadau

Gellir darparu copi o'r agenda hwn ac adroddiadau perthnasol i aelodau'r cyhoedd sy'n
mynychu cyfarfod drwy ofyn am gopi gan Gwasanaethau Democrataidd ar 01633 644219.
Dylid nodi fod yn rhaid i ni dderbyn 24 awr o hysbysiad cyn y cyfarfod er mwyn darparu
copi caled o'r agenda hwn i chi.

Edrych ar y cyfarfod ar-lein

Gellir gweld y cyfarfod ar-lein yn fyw neu'n dilyn y cyfarfod drwy fynd i
www.monmouthshire.gov.uk neu drwy ymweld a'n tudalen Youtube drwy chwilio am
MonmouthshireCC. Drwy fynd i mewn i'r ystafell gyfarfod, fel aelod o'r cyhoedd neu i
gymryd rhan yn y cyfarfod, rydych yn caniatau i gael eich ffilmio ac i ddefnydd posibl y
delweddau a'r recordiadau sain hynny gan y Cyngor.

Y Gymraeg Mae'r Cyngor yn croesawu cyfraniadau gan aelodau'r cyhoedd drwy gyfrwng
y Gymraeg neu'r Saesneg. Gofynnwn gyda dyledus barch i chi roi 5 diwrnod o hysbysiad
cyn y cyfarfod os dymunwech siarad yn Gymraeg fel y gallwn ddarparu ar gyfer eich
anghenion.



Nodau a Gwerthoedd Cyngor Sir Fynwy

Cymunedau Cynaliadwy a Chryf

Canlyniadau y gweithiwn i'w cyflawni

Neb yn cael ei adael ar 6l

e Gall pobl hyn fyw bywyd da
o Pobl & mynediad i dai addas a fforddiadwy

o Pobl & mynediad a symudedd da

Pobl yn hyderus, galluog ac yn cymryd rhan

e Camddefnyddio alcohol a chyffuriau ddim yn effeithio ar fywydau pobl
e Teuluoedd yn cael eu cefnogi

e Pobl yn teimlo'n ddiogel

Ein sir yn ffynnu

e Busnes a menter
e Pobl & mynediad i ddysgu ymarferol a hyblyg
e Pobl yn diogelu ac yn cyfoethogi'r amgylchedd

Ein blaenoriaethau

e Ysgolion
e Diogelu pobl agored i niwed
e Cefnogi busnes a chreu swyddi

e Cynnal gwasanaethau sy’n hygyrch yn lleol

Ein gwerthoedd

Bod yn agored: anelwn fod yn agored ac onest i ddatblygu perthnasoedd ymddiriedus

e Tegwch: anelwn ddarparu dewis teg, cyfleoedd a phrofiadau a dod yn sefydliad a
adeiladwyd ar barch un at y llall.

e Hyblygrwydd: anelwn fod yn hyblyg yn ein syniadau a'n gweithredoedd i ddod yn sefydliad
effeithlon ac effeithiol.

e Gwaith tim: anelwn gydweithio i rannu ein llwyddiannau a'n methiannau drwy adeiladu ar
ein cryfderau a chefnogi ein gilydd i gyflawni ein nodau.

e Caredigrwydd — Byddwn yn dangos caredigrwydd i bawb yr ydym yn gweithio gyda nhw,
gan roi pwysigrwydd perthnasoedd a'r cysylltiadau sydd gennym &’n gilydd wrth wraidd pob
rhyngweithio.



Canllawiau Pwyllgorau Craffu Sir Fynwy

R4l y Rhag-gyfarfod

1. Pam mae'r Pwyllgor yn craffu ar hyn? (cefndir, materion allweddol)
2. Beth yw rol y Pwyllgor a pha ganlyniad y mae Aelodau am eu cyflawni?
3. Aoes digon o wybodaeth i gyflawni hyn? Os na, pwy allai ddarparu hyn?
- Cytuno ar y drefn holi a pha Aelodau fydd yn arwain
- Cytuno ar gwestiynau i swyddogion a chwestiynau i'r Aelod Cabinet

Cwestiynau ar gyfer y Cyfarfod

Craffu ar Berfformiad Craffu ar Bolisiau

1. Sut mae perfformiad yn cymharu a blynyddoedd |1. Ar bwy mae'r polisi'n effeithio ~ yn
blaenorol? A yw'n well neu’'n waeth? Pam? uniongyrchol ac yn anuniongyrchol? Pwy fydd
yn elwa fwyaf/lleiaf?
2. Sut mae perfformiad yn cymharu & pherfformiad
cynghorau eraill/darparwyr gwasanaethau eraill? [2. Beth yw barn defnyddwyr
A yw'n well neu’'n waeth? Pam? gwasanaeth/rhanddeiliaid? A ydynt yn credu y
bydd yn cyflawni'r canlyniad a ddymunir?
3. Sut mae perfformiad yn cymharu a thargedau
penodol? A yw'n well neu’n waeth? Pam? 3. Beth yw barn y gymuned gyfan - safbwynt y
'trethdalwr’?

4. Suty pennwyd targedau perfformiad? Ydyn 4. Paddulliau a ddefnyddiwyd i ymgynghori &
nhw'n ddigon heriol/realistig? rhanddeiliaid? A wnaeth y broses alluogi
pawb sydd & buddiant i ddweud eu dweud?
5. Sut mae defnyddwyr gwasanaeth/y

cyhoedd/partneriaid yn gweld perfformiad y 5. Pa arferion a dewisiadau a ystyriwyd wrth
gwasanaeth? ddatblygu/adolygu'r polisi hwn? Pa dystiolaeth
sydd ar gael i lywio'r hyn sy'n gweithio?
6. A fu unrhyw archwiliadau ac arolygiadau

diweddar? Beth oedd y canfyddiadau? 6. A yw'r polisi hwn yn cyd-fynd &'n hamcanion
corfforaethol, fel y'u diffinnir yn ein cynllun
7. Sut mae'r gwasanaeth yn cyfrannu at gyflawni corfforaethol?

amcanion corfforaethol?
7. A ystyriwyd yr holl oblygiadau datblygu

8. A yw'r gwelliant/dirywiad o ran perfformiad yn cynaliadwy, cydraddoldeb a diogelu
gysylltiedig & chynnydd/gostyngiad mewn perthnasol? Er enghraifft, beth yw'’r
adnoddau? Pa gapasiti sydd i wella? gweithdrefnau y mae angen eu rhoi ar waith i

amddiffyn plant?

8. Faint fydd y gost hon i'w gweithredu a pha
ffynhonnell ariannu sydd wedi'i nodi?

9. Sut bydd perfformiad y polisi'n cael ei fesur a'r
effaith yn cael ei gwerthuso.

Cwestiynau i'r Pwyllgor, i orffen ...

A oes gennym y wybodaeth angenrheidiol i ffurfio casgliadau/gwneud argymhellion i'r weithrediaeth, y
Cyngor, partneriaid eraill? Os nac oes, a oes angen i ni:
Q) Ymchwilio i'r mater yn fanylach?
(i) Cael rhagor o wybodaeth oddi wrth dystion eraill — Aelod Gweithredol, arbenigwr annibynnol,
aelodau o'r gymuned leol, defnyddwyr gwasanaethau, cyrff rheoleiddio ...




(iir) Cytuno ar gamau pellach i'w cymryd o fewn amserlen/adroddiad monitro yn y dyfodol...
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Agenda Iltem 6

Report of Councillor Smith on Burials and Cremations

Foreword

My interest in these issues began 9 or 10 years ago, when | became aware of
neglected and unused chapels of rest in Monmouthshire cemeteries, leading me to
wonder whether Monmouthshire County Council could provide a total bereavement
service for residents.! Funerals can be expensive and it is a very trying time for the
organisers. Some of those little chapels have since been renovated and are in use.
My comments have been compiled from well over 100 articles which have appeared
in The Times, The Abergavenny Chronicle, South Wales Argus, APSE (Association
for Public Service Excellence) reports, and the BBC, over approximately 8 years.

Background to the Inquiry and Terms of Reference

In 2016, an APSE report identified 60% of UK adults don’t have a valid will, and 37%
die having made no plans to pay for their funeral. APSE established an advisory group
of staff, elected members and unions, to consider the commercial opportunities in
bereavement services for councils. They concluded that councils were well placed to
make a strong business case.! Funerals are often a ‘crisis’ purchase: quick decisions
about substantial expenditure are made at an incredibly emotional time. Funeral
poverty is increasing: people unable to meet the costs involved are borrowing
(including payday loans), taking on debt to pay. People have been known to sell
possessions to cover funeral costs. It is a sad reflection on us all.

Key Findings

Fees

KF1)

KF2)

KF3)

KF4)

KF5)

In a decade (to 2016), Funeral directors increased fees over two thirds, cremation
fees increased by 84%, inflation was 25%."

A 2016 report by MPs revealed that fees had increased by 300% in 20 years.

In 2018, funeral business was calculated as worth over £2bn in Britain,
dominated by a handful of chains.V

The Competition Marketing Authority’s preliminary investigation wrote that “low-
income households are disproportionately affected by high funeral prices,”
shelved plans for price control because of disruption to the funeral industry
caused by the pandemic.”

The outcome of the CMA's investigations is due in 2021. Following a review of
Pre-paid funerals by the Treasury, the Financial Conduct Authority will probably
regulate the Industry in mid-2022.

Page 1



Report of Councillor Smith on Burials and Cremations

KF6) There is a big difference in prices between regions: Dignity offers a ‘Dignity
Traditional Funeral’ which costs £5300 in Glasgow, £2600 in a Cheshire village,
£4850 in Newcastle, and £3050 in south Wales."

KF7) The insurer Sun Life said average funeral prices have risen by £146 to £4,417 in
the past year.

KF8) In February 2019, the National Association of Funeral directors required all of its
members to publish full fees on the site www.funerary.directory.co.uk, or their
own websites, because of “shameful sales tactics.”""

KF9) In 2018, approximately 15,000 public health funerals were held by local
authorities for families who couldn’t afford to bury or cremate their deceased.

KF10 For mourners on benefits the government provides funeral grants capped in 2003
at £700, now approximately 17% of a funeral bill.

KF11) On the lowest income, funeral costs amount to 40% of a family’s annual
outgoings — more than food, energy and clothing — leading to debt, credit cards,
payday loans, individuals sometimes selling belongings.i

KF12) There is a shortage of crematoria, approximately 315 in total in the UK.
Councils

KF13) In 2019, councils were estimated to profit by £95m from funeral fees, with
cremation, burial and mortuary services operating on an average profit margin of
43%.* Local authorities operate around two-thirds of Britain’s crematoria.”

KF14) Many authorities, including Monmouthshire, are severely challenged over space
for burials i

KF15) In 2013, a BBC study found that a quarter of cemeteries run by local authorities
would be full by 2023 %

KF16) Many authorities and cemeteries are looking at how space can be re-used, and
what is legally permissible. Highgate Cemetery in London is applying for an act
of Parliament to cancel burial rights bought in the 19t century and never used,
and to finance the upkeep of the cemetery. "

Positive Exemplars

KF17) In 2017, Kettering Borough Council was the winner of the APSE ‘Best Cemetery
and Crematorium Service’ award. Kettering has a crematorium, 8 cemeteries and
9 closed churchyards. The council carries out approximately 2000 cremations
and 180 burials per annum. They took the initiative to do things themselves, and
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KF18)

KF19)

KF20)

KF21)

KF22)

KF23)

KF24)

KF25)

KF26)

Report of Councillor Smith on Burials and Cremations

have now expanded into licensing for weddings to be operated at their
establishments.

Cardiff Bereavement Service is an innovative total service, income-generating,
customer-focussed, with a 99% customer satisfaction rating. It consists of a small
team committed to assisting the bereaved, and meeting the needs of the
community. They are the only south Wales holders of the Gold Standard for the
Charter Of The Bereaved. In 2018, the service achieved the Heritage Green Flag
for Cathays cemetery.*

Wigan Council saved residents more than £500,000 in one year by working with
local funeral directors to offer affordable funerals. Wigan Council saved £115m
over 6 years by transforming services, rather than cutting them.

New Services

‘Recompose’ will open in the U.S.A. in 2021. It will accept bodies from anywhere
in the world, and the family will receive back potting compost. Saving carbon,
there are no embalming chemicals.* There has even been the suggestion to line
roads with trees grown from interments V!

In 2018, a company in San Francisco, ‘Tulip’, started offering low cost, online,
‘no frills’ cremation services, at a cost of $700; the average funeral cost in the
US is $6000.%i1 Ashes are returned by post or personal delivery. In the UK,
cremated remains cannot be posted legally, due to insurance restrictions.

Direct cremations average a cost of £1500, while average funeral costs are
£3300-4300. Interestingly, as of 11" April 2020, enquiries for direct cremations
were 50% higher than any other kind of cremation or funeral plan in the two
weeks prior to that date (probably an impact from Covid-19.)

A Natural Undertaking is a service that can be tailored to each customer, for
unique funerals. ™

Administration

There are no standards for conduct or training to become a Funeral director:
essentially, anyone can open their own funeral service.®

The two biggest providers of funeral services are Co-Operative Funeral Care and
Dignity (a listed company.)®* Since the Shipman episode, there has been greater
scrutiny of records before cremation takes place

A lot of red tape is associated with death. A good service that is offered by HM
Revenue and Customs is ‘Tell Us Once’, an example of the public sector being
more efficient than the private sector. It cuts out multiple calls to utilities, banks,
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R1)

R2)

R3)

R4)

R5)

R6)

R7)

Report of Councillor Smith on Burials and Cremations

etc. Banks offer a similar service — a Death Notification Service — which 18 banks
and building societies are due to sign up to.

Recommendations

Identify what services MCC provides, as well as Registrar, Cemetery,
Crematorium.

Reconcile the Council’s profits from crematoria with the Social Justice Agenda.

The Competition and Markets Authority needs to make funeral costs
transparent. The recommendation is for the Cabinet Member to write to them to
request greater transparency around funeral costs, in order that the public can
make informed decisions. The CMA is to resume enquiries.

There is a need for greater awareness that everyone should make a will to
avoid the additional distress families experience in the absence of a will. The
public needs to be aware of the role which banks play: up to 1.5m families
could be tied into wills written by banks, which is an unregulated service.
The Council could lead a communications exercise to encourage the public to
consider making an independent will.

There is a need for cremation and burial planning to feature in the council’s
Local Development Plan and the council’s Green Spaces strategies. The Local
Development Plan is currently being renewed, which provides a timely
opportunity to consider forward planning for burial services.

Campaigners are pushing for reducing the distress placed on bereaved people
through making repeated telephone calls to notify public service providers of a
death. The government’s ‘Tell Us Once’ initiative has made extraordinary
progress and the awareness of this scheme should be communicated to the
public by the Council >V

Organising a funeral is part of life’s journey, however, we need to make it as
easy and stress-free for the public as we can. This report provides examples of
local authorities who have adopted the service and are providing a highly
efficient service to its public which is self-sustaining and profit generating. The
Council could consider whether it could provide a better service to the public
than existing providers.

" Abergavenny Chronicle, 9™ October 2014
i APSE February/March 2016

it The Times, 30" November 2018

v The Times, 1 April 2019
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¥ The Times, 7t April 2019

Vi The Times, 12" March 2018

i The Times, 4™ June 2019

Vil The Times, 25% February 2019

*The Times, 17" March 2016

*The Times, 19* January 2019

“ The Times, 19" January 2019

Xi Abergavenny Chronicle, 15" March 2018
Xit The Times, 22" May 2019

XV The Times, 29'" September 2018

* APSE September 2019

“i The Times, 16" February 2020; 31 December 2018
i The Times, 5™ July 2019

il The Times, 12" January 2020

“* The Times, 4" September 2017

*The Times, 315 March 2016

i The Times, 12t" March 2018

Xi The Times, 1%t August 2012

i The Times, 20t" June 2018

“¥ The Times, 2" May 2020
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Public Document Pack Agenda ltem 7

Monmouthshire Select Committee Minutes

County Councillor S. Woodhouse (Chairman) Hazel llett, Scrutiny Manager
Robert McGowan, Policy and Scrutiny Officer
County Councillors: C.Edwards, R. Harris, Alan Burkitt, Policy Officer Equalities and Welsh

V. Smith, J.Treharne, M. Powell and P. Jordan Language
David Jones, Head of Public Protection

APOLOGIES: Councillor A. Easson

1. Declarations of Interest

There were no declarations of interest.

2. Public Open Forum

No public submissions were received.

3. Public Protection 2020/21 Performance Report & Division's response to the Coronavirus
pandemic

David Jones and Gareth Walters presented the reports and answered the members’ questions
with Gillian Dicken.

Challenge:
Regarding pandemic response, would you do anything differently next year from last year?

We are reflecting on our actions via Aneurin Bevan: the 6 Track and Trace teams are asking
themselves about lessons learned, etc. We responded very well, the governance was set up
very quickly and has gone well. We have fed back that announcements on a Friday afternoon
aren’t particularly helpful to the front line as, often, the providers (e.g. schools) are on the
backfoot trying to interpret the announcement before the end of the week. Another lesson
learned is that it would be useful to co-produce some of the guidance with the frontline officers
e.g. the Standard Operating Procedures, of which there have been a huge amount. There will
be regional and national reports on lessons learned and what we would have done differently.

How many businesses or individuals did you prosecute in the last 12 months, and what was the
outcome?
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We took an approach that encouraged business users, rather than focussing on enforcement.
Licencing did around 8 improvement notices e.g. for pub customers who were flouting the rules
— we went with the designated Premises Supervisor and dealt with those complaints, then
followed up with a visit to check that things have improved. In Monmouthshire, compliance has
generally been very good. Gwent Police are happy to attend town centres on Saturday nights
and address certain pubs, based on our advice. They will be out in force on Black Friday. Due
to our focus on working with businesses rather than just on enforcement there have only been a
handful of prosecutions.

Were there any prosecutions relating to hand sanitisers that weren’t up to standard?

Fortunately, no-one was manufacturing it in our area, other than a few breweries that diversified.
We supported them with advice, to produce it correctly. Everything that wasn’t up to standard
was collected and destroyed. The information and intelligence was then passed back to the
home authority from which it had originated, for them to take action. We will provide members
with the number of prosecutions that have resulted. For other PPE, it is again a business advice
approach, working closely with HSE, who were taking the proactive approach to doing stop-
checks. Monmouthshire businesses have listened to the advice and followed it. We have had 22
Improvement notices: 9 in Hospitality, 6 in Food Retail, 1 in non-Food Retail and 6 in close
personal contact services, mainly barbers and hairdressers.

What effect will Covid passports have on the team’s performance?

We’'ve been keen to encourage businesses to comply with passports. Again, compliance has
generally been very good. There haven’t been issues with non-compliance relating to the PPE
requirements. Passports will be very helpful for any upcoming events e.g. the Christmas meet at
Chepstow Racecourse, with 8000+ people. The Police won’'t do any enforcement on passports,
so the onus goes back on the businesses, now including theatres and cinemas. If we do receive
any reports on non-compliance, we will act on them accordingly.

Who'’s going to look after Street Licensing in the future?

This is still being discussed. With the example of Cross Street in Abergavenny, grants were
issued, and we have been working with Highways colleagues. We will have to get back to the
committee with specifics on this matter.

Can we return to putting emphasis on to tackling the problem of flytipping, in the future?

We have had two successful prosecutions recently, which should send a strong message. We

will certainly endeavour to return this subject to priority status. But it is difficult to catch the
offenders, given the time and location of the offences, generally.
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Track and Trace has been an excellent service. Did you organise all of it, or was it the health
authority?

It is predominantly provided by MCC. We have contracted staff who work within our terms and
conditions. We work with all community transmissions, which make up over 90%, while the
health board deals with in-patients. We currently deal with around 80 cases per day. We have to
work with schools to try to minimise the spread there. We will feed back that the service has
been excellent.

Is the increase in pest control complaints related to serving food outside, or increased
takeaways?

It is probably more to do with people being at home. Most of our complaints aren’t relating to
businesses but are from members of the public. It is probably as simple as people working from
home and seeing, say, a rat go through their garden, that they wouldn’t have seen if they were
in the office. This compensates for the drop in numbers relating to food businesses: food waste
reduced because December-March there was a complete lockdown, with no food businesses
open. It tallies with the rise in noise complaints: these also went up as people spent so much
more time at home.

Regarding air quality sensors in the four schools, the report mentions ‘data collected and the
scope for this to be an important education tool’ — is that being taken forward?

We are keen to engage with schools on this, as it concerns live data. We targeted Monmouth
and Chepstow as they have major trunk roads nearby. We see it as an educational tool — if
someone is asthmatic, it would be useful to know if pollution is particularly bad on a given day,
for example. It hasn’t happened yet because the schools have been so occupied with their
Covid response.

What is the number or percentage of businesses that have been able to restart?

It's around 10% of the 101 new businesses that opened in 2020/21. We are pushing for a
licence process for food businesses, so someone can set up a food business following a
redundancy, for example. It can be an onerous task for a food business to start from scratch,
requiring a lot of advice from us. The number of businesses that have opened have increased
since the report, so we now stand at over 170. We won’t know the full number that have closed
until we have made visits.

Will there be a problem with dogs being abandoned when people go back to work fully?

This is certainly a concern and has been raised to Welsh Government by charities. We have the
Stray Dog contract which could result in an increased number of stray dogs. From our
perspective on the wider part of the project, Operation Scout recently raided a premise involved
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with organised crime in Carmarthen, which resulted in 240 dogs being taken. This raises the
guestion of where they can be kept, and is something for us to consider, and that we have
raised with Welsh Government. With the project, we are trying to make these links i.e. with the
government task force, and put forward a model for Wales in which no puppy can be sold
without some form of registration or licence. It might not be a commercial licence, but they
would still need to register. Creating a central system for collating microchip data would also be
very important.

Does MCC provide training for Food Hygiene certificates?

Our team does provide food hygiene training but with providing inspections and working through
the backlog currently it hasn’t been a priority. We therefore won'’t do it for a long time to come.
There is another body within MCC that provides the training, and we hope to link with them.

Chair’s Summary:

The pandemic has placed a lot of significant additional pressure on the Public Protection
Service, which was already stretched pre-pandemic, so this report has enabled us to draw an
interesting comparison of their activity pre-pandemic and during the pandemic.

The Public Protection Service is wide-ranging, covering Environmental Health, Trading
Standards, Animal Health and Licensing. We have heard how lockdowns led to a rise in
environmental health complaints, ranging from noise and disturbance, flytipping and bonfires to
dog fouling, due to more people being in their homes and also greater public visibility when
these incidents occurred.

The teams have also had to deal with the normal day job, undertaking proactive visits to
establishments to protect the public from poor hygiene as well as support businesses during the
pandemic. We heard that there are particular resource issues in animal health due to a shortage
of staff and additional work, such as the Dog Breeding programme, which is a partnership piece
of work that Monmouthshire is leading upon.

Our scrutiny today has led us conclude that the Public Protection Service has performed
incredibly well over the pandemic, particularly the Environmental Health Team which needed to
establish a ‘24 hours a day, 7 days a week Track, Trace and Protect Team’, as well as deliver
all their other responsibilities. We fully acknowledge that delivering this additional service has
been very onerous.

We fully support you in raising these resource issues with the cabinet. We’d like to extend our
thanks to you and all of your team for your important role, which you have carried out very
effectively during unprecedented times. Thank you for presenting your report to us today.

Councillor Treharne requested that the licensing aspect of this report be taken to the Licensing
committee.
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4. Strategic Equality Plan

Alan Burkitt presented the report and answered the members’ questions.

Challenge:

Regarding disability, can we provide employment for people who are coming up to
retirement, or have retired?

The question is whether there is a limit on who we would look to employ, within the
protected characteristics: age, for example, shouldn’t make a difference to whether
someone is employed. An older person will bring a wealth of experience but needs to be
balanced against bringing through younger employees. The current situation of working
from home has potentially changed matters, as, for example, someone with a physical
disability who might have had difficulties in the office can now work from home with
fewer limitations. With a recent case of a young person with autism whose employer
didn’t know how to work with his needs, we have worked to get him into a placement
and mentor him. So, there is a lot of work in this area that goes on in the background.

The term ‘gender pay gap’ is confusing because of the difference between jobs and the
difference between those who do the same job. Is it a Welsh Government term?

Yes, the gap doesn’t necessarily concern a difference between those doing the same
job, but comparable jobs — levels of comparable responsibility. For example, as a
society we currently have the question of how to hire more carers (who tend to be
female) — do we need to properly assess the properties and skills needed to be a one-
to-one carer, and reconsider what they are paid, given what they contribute and
provide? It's hard to give specifics but it essentially concerns the problem that,
historically, a female-dominated career hasn’t been paid the same as a male-dominated
career with equivalent skills. There shouldn’t be a gender stereotype now with jobs,
which also needs to change. The gender pay gap is something that we need to report
on as part of the Equality Act.

The gender pay gap comes down to wording. There used to be a problem of women
being paid less for the exact same job. On the other hand, there are now some men
who stay at home because their partner is able to earn more, so things are changing.

Yes, there is still a long way to go, but we are working on it.
On pl11, objectives 3, there is a reference to the Box Clever Digital platform. Has testing
resumed?
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At the time of this report being written it was delayed by the pandemic. There isn’t any
further information yet, but | can check and update members.

What effect will the socio-economic duty have on these reports?

It's now a part of our Integrated Impact Assessment process (it came in last March).
When officers carry out an Impact Assessment, they have to consider the socio-
economic duty i.e. if something in the report might have a financial impact, they have to
consider and discuss it. To date, it is more likely to have come up as part of the Budget
process, or if we're looking to revise a pricing strategy, for example. Not every report
that goes to Cabinet, Council or Individual Cabinet Member decisions affects every
area. There hasn’'t been a particular example in the Integrated Impact Assessment
process so far.

Chair’'s Summary:

Thank you to Officer Burkitt for this report. The committee accepted the
recommendations.

5. To confirm minutes of the previous meeting

The meeting had to close prematurely because of technical difficulties. This agenda
item will therefore be covered at the next meeting.

6. Strong Communities forward work programme

The meeting had to close prematurely because of technical difficulties. This agenda
item will therefore be covered at the next meeting.

7. Cabinet & Council forward work programme

The meeting had to close prematurely because of technical difficulties. This agenda
item will therefore be covered at the next meeting.

8. Date and time of next meeting

25th January 2022.

The meeting ended at 11.03 am.

Page 12



Monmouthshire’s Scrutiny Forward Work Programme 2022

Meeting Date Subject Purpose of Scrutiny Responsibility Type of Scrutiny

25 January 2022 Budget Scrutiny Scrutiny of the Budget Proposals for 2022-2023. Peter Davies Budget Scrutiny
Café Pavement Policy Pre-decision Scrutiny of this revised policy. Paul Keeble Pre-decision-Scrutiny

Mark Hand

Burials and Cremations To consider a report produced by Councillor Val Smith in | Councillor Val Smith Member Report
Member Report relation to burials and cremations.

10*" February 2022 Public Spaces Protection To consider the findings of a 3 month public consultation | Huw Owen Policy Development
Order on Dog Controls on a Public Spaces Protection Order for Dog Controls David Jones

(dog fouling, dog exemption areas, dogs on leads areas)
and make recommendations to Cabinet.

0 Social Justice Policy To discuss amendments to the policy and the action Jude Langdon Policy Development
ég plans to deliver the policy.
()
= Welsh Language To discuss the new 5 year Welsh Language Strategy. Alan Burkitt Policy Development
w TBC
24 March 2022 Budget Monitoring Report To scrutinise the budget report for month 9. Jonathon Davies Budget Monitoring
19" May 2022

Future Agreed Work Programme Items: Dates to be determined

% Update on the Modern Day Slavery Protocol implementation

% Annual monitoring of Public Protection in May, a half year exception report, highlighting any gaps in service delivery, to be scheduled in
November of each year.

x  Registrars Service ~ annual monitoring in May

Digital Solutions to improve access to rural transport

% Air Pollution Monitoring Report

x
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Monmouthshire’s Scrutiny Forward Work Programme 2022

Social Justice Policy

Electric Vehicles and Electric Vehicle Charging Strategy ~ learning form Oxfordshire County Council
Open Space Review

Climate change and decarbonisation

County Lines ~ Crime and Disorder Scrutiny

Report on the activities of CCTV

County Lines

X X X X X X X
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Cabinet, Council and Individual Cabinet

Member Decisions (ICMD) Forward Plan

Monmouthshire County Council is required to publish a forward plan of all key decisions to be taken. Council and Cabinet items will only be
considered for decision if they have been included on the planner no later than the month preceding the meeting, unless the item is considered
urgent.

Council 04/11//20 | Final Statement of Accounts Peter Davies 07/05/21
21
Council 01/12/20 | RLDP Deposit Plan for Approval of Deposit Plan post- Mark Hand / Craig 30/07/21
22 submission to WG for consultation for submission to WG O'Connor
examination for independent examination
Council 01/10/23 | RLDP for Adoption Mark Hand 23/01/20
Council 01/02/23 | LDP submission for examination Mark Hand 23/01/20
Council 01/07/22 | RLDP Deposit Plan endorsement | Endorsement of Deposit Plan Mark Hand 23/01/20
for consultation
ICMD 15/06/22 | Non-moving Traffic Regulation Orders (Amendment No. 4) Paul Keeble/ClIr J 17/12/21

Pratt
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Council 07/06/22 | RLDP Preferred Strategy Endorsement of preferred strategy | Mark Hand / Craig 20/05/20
endorsement post consultation to inform deposit plan O'Connor
Cabinet 06/04/22 | Welsh Church Fund Working Group - meeting 9 held on 10th March Dave Jarrett 27/04/21
2022
Council 10/03/22 | 2022/23 Treasury Policy Jon Davies 07/05/21
Council 10/03/22 | Capital Strategy Jon Davies 20/05/21
Council 10/03/22 | 2022/23 Final Budget sign off including Council Tax Resolution Peter Davies 07/05/21
Council 03/03/22 | Population Needs Assessment To seek approval of assessment Sharran Lloyd / 07/12/21
of the care and support needs of Phil Diamond
the population carried out jointly
by the Local Authority and Local
Health Board as required by The
Social Services and Well-being
(Wales) Act 2014.
Cabinet 02/03/22 | 2021/2 Revenue and Capital Monitoring report - month 9 Jon Davies 27/04/21
Cabinet 02/03/22 | 2022/23 Final Revenue and Capital Budget Proposals Peter Davies 27/04/21




/T obed

Cabinet 02/03/22 | 2022/23 WCF/Treasury Fund Investments Dave Jarrett 27/04/21
Cabinet 02/03/22 | Welsh Church Fund Working Group - meeting 8 held on 27th January Dave Jarrett 27/04/21
2022
Cabinet 02/03/22 | Changes to the School Funding following a recommendation of the | Nikki Wellington 16/12/21
Formula for pupils with Additional | School Budget Forum a review
Learning Needs has taken place with schools of
the formula for pupils with
additional learning needs. This
will be consulted on during
January and February 2022 with
the final recommendations being
presented to Cabinet in March
with a recommendation to
approve the proposed formula
Cabinet 02/03/22 | Childcare Sufficiency Susan Hall 07/12/21
Assessment
Cabinet 02/03/22 | Review of Monmouthshire’s Purpose: to approve the revised Matthew Lewis 22/09/20
Destination Management Plan Destination Development Plan
2017-2020
Cabinet 02/03/22 Abergavenny Velo Park CM Mike Moran 14/10/20
ICMD 23/02/22 | Non-moving Traffic Regulation Orders (Amendment No. 3) Paul Keeble/Clir J 17/12/21

Pratt
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Cabinet 16/02/22 | Cabinet approval of the evidence based three year highway Mark Hand 07/10/21
maintenance forward programme
ICMD 09/02/22 | 20mph Speed Limit Traffic Deferred to 9/2/22 Paul Keeble/Cllr J 17/12/21
Regulation Order Pratt
(Pilot) (Amendment No. 1)
ICMD 09/02/21 | Interim Pavement Café Policy Deferred from 26/1/21/moved to Paul Keeble/Clir J 26/01/21
9/2 Pratt
ICMD 09/02/22 | 20mph Speed Limits Traffic Regulation Order (Additional sites) Paul Keeble/Clir J 17/12/21
(Amendment No. 2) Pratt
Council 27/01/22 | Council Tax Reduction Scheme Ruth Donovan 07/05/21
Council 27/01/22 | Corporate Parenting Strategy Jane Rodgers
Council 27/01/22 | CJCs Frances O'Brien 16/12/21
ICMD 26/01/22 | Interim Pavement Café Policy Deferred from 26/1/21/moved to Paul Keeble/Pratt 26/01/21
9/2
ICMD 26/01/22 | 20mph Speed Limit Traffic Deferred to 9/2/22 Paul Keeble/Clir J 17/12/21

Regulation Order
(Pilot) (Amendment No. 1)

Pratt




6T obed

ICMD® 26/01/22 | 2022/23 Community Council and | Deferred from 12 Jan 2022 Jon Davies 07/05/21
Police Precepts - final
Cabinet 19/01/22 | Draft Budget Proposals and Medium Term Financial Strategy Jon Davies
Cabinet 19/01/22 | UK COMMUNITY RENEWAL FUND OUTCOME/UPDATE ON THE Cath Fallon 15/12/21
RURAL DEVELOPMENT PROGRAMME/FUTURE FUNDING
OPPORTUNITIES
Cabinet 19/01/22 | WESP Sharon Randall 23/12/21
Smith
Cabinet 19/01/22 | Welsh Government Business Development Grant Hannah Jones 23/11/21
Cabinet 19/01/22 | Welsh Church Fund Working Group - meeting 7 held on 16th Dave Jarrett 27/04/21
December 2021
Cabinet 19/01/22 | Consultation on the proposals to | Cabinet to receive objection report Debbie Graves 26/05/21
establish an all-through school, and decide whether to proceed
Abergavenny. with the proposal.
ICMD 12/01/22 | Interim Pavement café Policy Deferred to 26th Jan Paul Keeble/CllIr J 17/12/21
Pratt
ICMD 12/01/22 | Living Levels Partnership to consider continued involvement Matthew Lewis 13/11/21

in the partnership as it enters a
transition stage

Lisa Dymock
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IMCD 12/01/22 | 2022/23 Community Council and | DEFERRED TO 26 JAN 2022 Jon Davies 07/05/21
Police Precepts - final

ICMD 22/12/21 | Play and Recreation S106 Capital Funded Schemes 2021/22 Mike Moran

ICMD 22/12/21 | MINOR AMENDMENT TO STREET NAMING AND NUMBERING Mark Hand/Jane 03/12/21
POLICY REGARDING REPLACEMENT OR ADDITION Pratt
STREETNAME SIGNS FOR EXISTING STREETS

ICMD 22/12/21 | Welsh Language (Wales) Measure 2011 Alan Burkitt/Lisa 22/10/21

Dymock

IMCD 08/12/21 | 2022/23 Community Council and Police Precepts draft Jon Davies 07/05/21

IMCD 08/12/21 | Council Tax Base and associated matters Ruth Donovan 07/05/21

Cabinet 01/12/21 | Cabinet approval of the methodology for prioritising highway Mark Hand 07/10/21
resurfacing and maintenance projects

Cabinet 01/12/21 | Regional approach to Hannah Jones 04/11/21
employability

Cabinet 01/12/21 | CORONAVIRUS STRATEGY: PROGRESS AND NEXT STEPS Matt Gatehouse
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Cabinet 01/12/21 | Welsh Church Fund Working group - meeting 6 held on 4th November Dave Jarrett 27/04/21
2021
Cabinet 01/12/21 | 2021/22 Revenue and Capital Monitoring report - month 6 Peter Davies/Jon 27/04/21 Didn't arrive
Davies
ICMD 24/11/21 | SPG S106 Supplementary Adoption of SPG clarifying how Mark Hand / Phillip 26/04/21
Planning Guidance S106 contributions are calculated Thomas
following consultation
ICMD 10/11/21 | AWPOG Capital Funding for Fixed Play Provision Mike Moran
Council 04/11/21 | Climate and Decarbonisation To endorse an updated climate Matthew 19/05/21
Strategy strategy and action plan which will | Gatehouse / Hazel
introduce new programmes of Clatworthy
activity to achieve the council’s
clear policy commitment to reduce
carbon emissions.
Council 04/11/21 | Diversity and Democracy John Pearson 12/02/21
Declaration
Council 04/11/21 | Council Diary John Pearson 29/09/21
Council 04/11/21 | Safeguarding Evaluative Report Jane Rodgers 20/07/21
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Council 04/11/21 | ISA260 - MCC Accounts Jon Davies
Council 04/11/21 | Statement of Gambling Policy and Proposals for Casinos. Linda O'Gorman 21/09/21
Cabinet 03/11/21 | Ombudsman’s annual letter Annette Evans 13/10/21
Cabinet 03/11/21 | ICT Security and Resilience Sian Hayward 07/10/21
Cabinet 03/11/21 | Active Travel Network Maps Paul Sullivan 13/11/20
ICMD 27/10/21 | Museum object disposal Rachael Rogers 09/06/21
ICMD 27/10/21 | LDP Annual Monitoring Report Endorsements of reports for Mark Hand / Craig 26/04/21
and Development Management submission to WG O'Connor
Annual Performance Report
Cabinet 06/10/21 | Welsh Church Fund Working Group - meeting 5 held on 23rd Dave Jarrett 27/04/21
September 2021
Cabinet 06/10/21 | Consultation on the proposals to | Cabinet to receive the Debbie Graves 26/05/21

establish an all-through school,
Abergavenny.

consultation report and consider
recommendations on proposed
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way forward / whether to publish
statutory notices.

Council 23/09/21 | Director of Social Services Annual Report Julie Boothroyd
Council 23/09/21 | Borough Theatre Funding cath Fallon
Proposal
Council 23/09/21 | Corporate Plan Annual Report Emma Davies 17/08/21
Council 23/09/21 | Audit Committee Annual Report Phillip White 29/06/21
ICMD 22/09/21 | Leave Averaging & Holiday Pay | Deferred to 13th October Katherine
Cameron
Cabinet 15/09/21 | Placemaking Charter Council signs up to the Mark Hand / Craig 28/04/21
Placemaking Charter O'Connor
Cabinet 15/09/21 | Borough Theatre Funding Needs to go 15" Sept as won't be Cath Fallon

Proposal

ready for 1% Sept — Cabinet want
to endorse this before it goes to
Council for funding to be secured
on 23" Sept
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Cabinet 15/09/21 | Code of Corporate Governance Andrew Wathan 20//07/2021
Cabinet 15/09/21 | Welsh Church Fund Working group - meeting 4 held on 22nd July Dave Jarrett 27/04/21
2021
Cabinet 15/09/21 | Regeneration projects and To endorse the indicative Mark Hand 29/07/21
Placemaking grant submission Placemaking Grant submission for
£791,429 made under the Welsh
Government Transforming Towns
funding
Cabinet 15/09/21 | Afghan National Relocation To re-state Cabinet’s commitment to | Lisa Dymock/Matt | 8/16/2021 - amended 20/8/21
Scheme continued participation in the Home Gatehouse
Office Afghan National Relocation
scheme in line with the desire for
Monmouthshire to be a county of
sanctuary for those fleeing
persecution.
ICMD 08/09/21 | Abergavenny Town Floodlights Mike Moran 26/06/21
ICMD 18/08/21 | Consultation on the review of school places in Caldicot town Matthew Jones 21/07/21 23/06/21
ICMD 18/08/21 | SPG S106 Supplementary Planning Guidance Matk Hand / Phillip 01/05/21

Thomas
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ICMD 18/08/21 | Procurement of PaybyPhone as | Agree to procure PaybyPhone Mark Hand 29/07/21
an additional payment service for
our car parks (Jane Pratt)
ICMD 04/08/21 | Planning Policy discretionary Agree Candidate Site assessment Rachel Lewis 29/07/21
service charges (Bob Greenland) | charges
Cabinet 28/07/21 | Securing resources for ICT To provide appropriate investment Sian Hayward 30/06/21
resilience for security resilience in ICT
systems
Cabinet 28/07/21 | Regional Collaboration: Gwent Public Service Board Richard Jones 14/07/21
Cabinet 28/07/21 | 2021/22 Revenue and Capital Monitoring report Peter Davies/Jon 27/04/21
Davies
Council 22/07/21 | investments in Leisure Centres Marie Bartlett / lan Saunders
ICMD 14/07/21 | Museum object Disposal Rachael 19/05/21
Rogers/Lisa
Dymock
Cabinet 07/07/21 | Welsh Church Fund Working Group - meeting 3 held on 24th June Dave Jarrett 27/04/21
2021
Cabinet 07/07/21 | Capital Slippage Jon Davies 11/06/22
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Cabinet 07/07/21 | - Mutual Delegation of Strategic Procurement Services Cath Fallon
Council 24/06/21 | Chief Officer's Report Will Mclean 19/05/21
Council 24/06/21 | Shire Hall / Monmouth Museum Matthew lewis 24/05/21
Council 24/06/21 | LDP Preferred Strategy endorsement for consultation Mark Hand 21/09/20
Cabinet 09/06/21 | 2020/21 Revenue and Capital The purpose of this report is to Peter Davies/Jon 27/04/21
Monitoring outturn provide Members with information Davies
on the forecast outturn position of
the Authority at end of month
reporting for 2020/21 financial
year
Cabinet 09/06/21 | Welsh Church Fund Working Group - meeting 1 held on 15th April Dave Jarrett 27/04/21
2021 and meeting 2 held on 13th May 2021
Cabinet 09/06/21 | Digital and Data To seek approval for the creation Emma Jackson 13/05/21

of a new Digital Design and
Innovation Team, to strengthen
our information governance
arrangements and to broaden the
remit of the existing performance
team to include data analytics’.
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Cabinet 09/06/21 | Shire Hall / Monmouth Museum — to consider the outcome of the Matthew Lewis/lan 05/02/21
feasibility study Saunders
Council 13/05/21 | Outside Bodies John Pearson
Council 13/05/21 | Appointment to Committees John Pearson
Council 13/05/21 | Political Balance Matt Phillips
Council 13/05/21 | Freedom of the Borough Joe Skidmore 22/04/21
Council 13/05/21 | Climate and Decarbonisation Strategy and Action Plan Hazel Clatworthy 14/04/21
ICMD 12/05/21 | A Nation of Sancturary - Asylum | To provide Council with an Matt Gatehouse 19/04/21
Dispersal Scheme - Moved to progress update on the Climate
Cabinet and Decarbonisation Strategy and
Action Plan which was developed
following the passing of a motion
to declare a climate emergency.
ICMD 12/05/21 | Play Action Plan Cabinet Member Richard John Matthew 16/03/21
Report originally on Cabinet Lewis/Mike
Agenda Moran/lan

Saunders
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