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Qualification Information

Qualification titles For the full list of WJEC Skills for Life and Work
qualifications please see Section X.
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meaningful engagement with their learning experiences.
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Version Description Date
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published by Qualifications Wales:

o Standard Conditions of Recognition which contains the rules that all awarding bodies
and their qualifications must meet when offering qualifications to learners in Wales.

e Skills for Life, Skills for Work, and Skills for Life and Work Approval Criteria which
sets out requirements for Skills for Life, Skills for Work, and Skills for Life and Work
qualifications approved for first teaching from September 2027 and beyond
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Empowering learners, supporting teachers

As Wales’ largest awarding body, WJEC has over 75 years of experience in delivering
trusted, high-quality qualifications that support learners, educators, and employers across
Wales.

We provide a wide range of bilingual qualifications that are accessible, engaging, and
designed to meet the needs of today’s learners.

Our qualifications are backed by expert subject teams, high quality resources, and
responsive, specialist support. Our work is guided and shaped through close collaboration
with schools, colleges, regional consortia, and Qualifications Wales.

As the only awarding body offering qualifications in every suite of the 14—16 National
Qualifications offer, we are proud to play a key role in supporting the Welsh Government’s
ambition to make education in Wales a source of national pride, and we remain committed
to helping every learner achieve their potential and progress with confidence.

Inclusive, practical, and ready for what’s next

Our Skills for Life and Work qualifications are designed to empower learners through a
flexible, unitised programme that supports personal growth, practical development, and
future readiness. Rooted in real-world contexts, these qualifications offer engaging, hands-
on learning experiences that help learners build confidence, strengthen essential life and
employability skills, and achieve meaningful progress.

The unitised structure of the qualifications enables learners to complete assessments
across different stages of their learning journey. This approach encourages steady
development, reduces assessment pressure, and allows learners to demonstrate
achievement over time—supporting a more personalised and manageable learning
experience.

Learners are able to achieve units at different levels. The compensatory model recognises
learners’ varied strengths, allowing strong performance in one unit to balance lower
outcomes in another. This inclusive approach ensures that learners are rewarded for their
achievements and supported in areas where they may need more time to grow.

With content that is relevant, motivating, and tailored to individual needs, our Skills for Life

and Work Quialifications provide a strong foundation for post-16 education, training, or
employment, preparing learners not just for the next step, but for life.

© WJEC CBAC Ltd .2026
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1. Introduction

The Skills for Life, Skills for Work, and Skills for Life and Work qualifications are designed
primarily for learners aged 14 to 16 and aim to support their development as capable,
confident individuals prepared for adult life, further learning and employment.

The qualifications provide opportunities for learners to demonstrate a broad range of skills
in real-life contexts, enabling them to apply their learning meaningfully. They are aligned
with the four purposes and Principles of Progression set out in the Curriculum for Wales,
ensuring that learners continue to make progress in a holistic and purposeful way.

Skills for Life qualifications focus on developing the knowledge, skills and understanding
necessary for personal, interpersonal and societal wellbeing. Skills for Work qualifications
are designed to prepare learners for the world of work by equipping them with relevant
vocational and employability skills. The combined Skills for Life and Work qualification
offers a flexible pathway, allowing learners to combine units from both areas to suit their
individual needs and aspirations.

1.1. Purpose and aims
The WJEC Skills for Life, Skills for Work, and Skills for Life and Work qualifications:

» identify, for each unit, alignment with at least one statement of what matters in at least
one Area of Learning and Experience, as set out in the Curriculum for Wales, to
support progression towards the four purposes

» provide opportunities for learners to be assessed in relevant, engaging and meaningful
ways, using technology where appropriate

e provide opportunities, where appropriate to the subject and the level, for learners to
develop:

« the cross-curricular skills of literacy, numeracy and digital competence as set out in
the Curriculum for Wales

o the integral skills set out in the Curriculum for Wales

» an understanding of sustainability in the world of work and/or everyday life

e provide opportunities for learners to engage, where appropriate to the unit, with
relevant aspects of the cross-cutting themes of:
¢ local, national and international contexts
o diversity
e human rights
¢ relationships and sexuality education (RSE)

« provide flexibility to enable centres to tailor aspects of the qualification to learners’
needs and interests

e are aligned with the appropriate level(s) of the Credit and Qualification Framework for
Wales (CQFW).

1.2. Curriculum for Wales

The WJEC Skills for Life, Skills for Work, and Skills for Life and Work qualifications are
firmly aligned with the Curriculum for Wales and designed to help learners progress
towards its four purposes while developing practical, transferable skills for everyday life
and employment.

© WJEC CBAC Ltd .2026
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Units are designed to reflect the Principles of progression and align with the statements of
what matters within relevant Areas of Learning and Experience. They create opportunities
to embed and develop knowledge, understanding and skills linked to cross-curricular
themes, such as human rights, diversity and sustainability. In addition, they support the
development of integral skills, including planning and organisation, critical thinking and
problem solving, creativity and innovation, and personal effectiveness. Unit delivery and
assessment packs provide practical strategies for integrating these elements into delivery,
with examples of how learning experiences can be contextualised to make them
meaningful and engaging for learners. Appendix A offers clear mapping to support
planning and implementation.

1.3. Prior learning and progression

Although there is no specific requirement for prior learning for the WJEC Skills for Life,
Skills for Work, and Skills for Life and Work qualifications, they are primarily designed for
learners aged 14 to 16. The units build on the conceptual understanding developed
through earlier learning from ages 3 to 14, making them a natural next step in a learner’s
educational journey.

However, the suite is also highly inclusive, catering to a wide range of learners, including
mature learners and those working at entry level, such as individuals with profound and
multiple additional learning needs.

The qualifications are designed to be flexible and responsive, enabling learners to
progress towards the four purposes of the Curriculum for Wales and to transition
confidently into further learning, employment or independent living.

1.4. Use of language

As our understanding of diversity, equity, and inclusion evolves, so must our language.
Terminology will be updated as needed to ensure it reflects individual identities and fosters
respect and accuracy. Language used should be specific as possible. Staying informed
and adaptable is crucial, as inclusive language promotes dignity and equity. Recognising
that language will continue to evolve, we are committed to making further amendments
where appropriate, to ensure it accurately represents and supports all individuals. We will
inform centres of any amendments and the most up to date version of the specification will
always be on the website.

1.5. Equality and fair access

WJEC Skills for Life, Skills for Work, and Skills for Life and Work qualifications are
designed to be accessible to all learners, regardless of gender, ethnicity, religion, culture,
or any other protected characteristic as defined by the Equality Act 2010. These
characteristics include age, disability, gender reassignment, pregnancy and maternity,
race, religion or belief, sex, and sexual orientation.

© WJEC CBAC Ltd .2026
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Inclusive design principles have been applied throughout the qualification, including the
use of clear and unbiased language, and diverse examples that reflect breadth and
diversity. Every effort has been made to avoid, where possible, features that could
unjustifiably create barriers to access or achievement.

Centres are expected to cater for individual learners’ abilities, interests, and needs through
the appropriate selection of units, enabling a personalised and equitable learning
experience. In addition, assessment approaches are designed to be flexible, allowing
centres to adopt methods that best support inclusivity and meet the varied needs of
learners.

Access arrangements and reasonable adjustments are available for eligible learners to
ensure they can participate fully in assessments and demonstrate their knowledge and
skills. These adjustments support fair access without altering the intended demand of the
assessment but support fair access. Guidance on implementing access arrangements and
reasonable adjustments is provided in the Joint Council for Qualifications (JCQ) document
Access Arrangements, Reasonable Adjustments: General and Vocational Qualifications,
available at www.jcq.org.uk.

This qualification adheres to the principles outlined in the JCQ guidance. As a result of
inclusive design and provision for reasonable adjustments, very few learners should
encounter a complete barrier to any part of the assessment process.

© WJEC CBAC Ltd .2026
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2. Qualification structure

2.1. Qualification titles

The following qualifications are available:

Skills for Life
QiW Number | Qualification title
Entry Level 1 Skills for Life Award
Entry Level 2 Skills for Life Award
Entry Level 3 Skills for Life Award
Level 1 Skills for Life Award
Level 2 Skills for Life Award
Entry Level 1 Skills for Life Certificate
Entry Level 2 Skills for Life Certificate
Entry Level 3 Skills for Life Certificate
Level 1 Skills for Life Certificate
Level 2 Skills for Life Certificate

Entry Level 1 Skills for Life Diploma

Entry Level 2 Skills for Life Diploma

Entry Level 3 Skills for Life Diploma

Level 1 Skills for Life Diploma

Level 2 Skills for Life Diploma

Skills for Work

QiW Number | Qualification title

Entry Level 1 Skills for Work Award

Entry Level 2 Skills for Work Award
Entry Level 3 Skills for Work Award
Level 1 Skills for Work Award

Level 2 Skills for Work Award

Entry Level 1 Skills for Work Certificate
Entry Level 2 Skills for Work Certificate
Entry Level 3 Skills for Work Certificate
Level 1 Skills for Work Certificate

© WJEC CBAC Ltd .2026
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Level 2 Skills for Work Certificate

Entry Level 1 Skills for Work Diploma
Entry Level 2 Skills for Work Diploma
Entry Level 3 Skills for Work Diploma

Level 1 Skills for Work Diploma
Level 2 Skills for Work Diploma

Skills for Life and Work

QiW Number | Qualification title
Entry Level 1 Skills for Life and Work Award

Entry Level 2 Skills for Life and Work Award
Entry Level 3 Skills for Life and Work Award
Level 1 Skills for Life and Work Award

Level 2 Skills for Life and Work Award

Entry Level 1 Skills for Life and Work Certificate
Entry Level 2 Skills for Life and Work Certificate
Entry Level 3 Skills for Life and Work Certificate
Level 1 Skills for Life and Work Certificate

Level 2 Skills for Life and Work Certificate

Entry Level 1 Skills for Life and Work Diploma

Entry Level 2 Skills for Life and Work Diploma
Entry Level 3 Skills for Life and Work Diploma
Level 1 Skills for Life and Work Diploma
Level 2 Skills for Life and Work Diploma

2.2. Qualification‘structure

The WJEC Skills for Life, Skills for Work, and Skills for Life and Work qualifications are
structured to support flexible delivery and progression. Each qualification is made up of
units that are either 10 or 20 guided learning hours (GLH) in size, allowing for manageable
chunks of learning. The overall size of the qualification awarded to a learner depends on
the total GLH for the number of units they have completed.

© WJEC CBAC Ltd .2026
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Skills for Life qualifications and Skills for Work qualifications

Learners who complete units solely from the Skills for Life group will be awarded a WJEC
Skills for Life qualification.

Learners who complete units solely from the Skills for Work group will be awarded a WJEC
Skills for Work qualification.

e To achieve an Award, learners need to complete units totalling a minimum of 60 GLH,
of which a minimum of 40 GLH must be at or above the level of the qualification.

e To achieve a Certificate, learners need to complete units totalling a minimum of 120
GLH, of which a minimum of 80 GLH must be at or above the level of the qualification.

e To achieve a Diploma, learners need to complete units totalling a minimum of 240
guided learning hours, of which a minimum of 160 GLH must be at or above the level
of the qualification.

Skills for Life and Work qualifications

Learners who complete some units from the Skills for Life group and some units from the
Skills for Work group can be awarded a WJEC Skills for Life and Work qualification,
provided they have met the following rules:

e To achieve a Skills for Life and Work Award, learners need to complete units totalling a
minimum of 60 GLH, of which:
e aminimum of 40 GLH must be at or above the level of the qualification
e a minimum of 20 GLH must be from the Skills for Life Group
e a minimum of 20 GLH must be from the Skills for Work Group

e To achieve a Skills for Life and Work Certificate, learners need to complete units
totalling a minimum of 120 GLH, of which:
e a minimum of 80 GLH must be at or above the level of the qualification
e aminimum of 40 GLH must be from the Skills for Life Group
e aminimum of 40 GLH must be from the Skills for Work Group

e To achieve a Skills for Life and Work Diploma, learners need to complete units totalling
a minimum of 240 GLH, of which:
e aminimum of 160 GLH must be at or above the level of the qualification
e a minimum of 80 GLH must be from the Skills for Life Group
e a minimum of 80 GLH must be from the Skills for Work Group

Barred unit combinations

Each unit has been written at five different levels (Entry 1, Entry 2, Entry 3, Level 1 and
Level 2). Learners can complete each unit at multiple levels but, apart from units in British
Sign Language, only the highest level of the unit achieved will count towards the GLH
required for a qualification.

British Sign Language

Learners can complete the British Sign Language unit at multiple levels, and each unit will
count towards the GLH required for the qualification.

© WJEC CBAC Ltd .2026
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2.3. Guided Learning Hours (GLH) and Total Qualification Time
(TQT)

Guided Learning Hours (GLH) refer to classroom-based activities and assessments carried
out under the direct supervision of a teacher. Total Qualification Time (TQT) is the overall
time, in hours, expected for a learner to complete the qualification. It includes GLH plus
time for learners to develop, refine and present their portfolio.

At Entry Level all learning and assessment are supported and guided, with varying levels
of independence as described in the performance bands. The TQT for the Entry Level
qualifications is therefore the same as the Guided Learning Hours. Teachers have
flexibility in how they structure and deliver their courses within this time.

Learners at Levels 1 and 2 are expected to work with increasing independence. Learners
may complete some learning for some units unsupervised. Additional learning time has
therefore been allocated at the qualification level to reflect this expectation.

These values below are based on learners achieving the minimum amount of the Guided
Learning Hours required to achieve the size of the qualification. Depending on the
combination of units taken, learners may exceed these minimum values.

Qualification size GLH TQT
Entry Level Awards 60 60
Entry Level Certificates 120 120
Entry Level Diplomas 240 240
Level 1 and 2 Awards 60

Level 1 and 2 Certificates 120

Level 1 and 2 Diplomas 240

© WJEC CBAC Ltd .2026
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3. Units
3.1. Units’ titles

The units listed are available within the Skills for Life, Skills for Work and Skills for Life and
Work qualifications. Unit summaries are provided in Appendix B.

Skills for Life group

Unit codes ’ Unit title ’ GLH ‘
Arts and crafts 20
Basic first aid 20
British Sign Language (BSL) 20
Community participation 20
Democracy in action 20
Digital film and media 20
Equality, diversity and inclusion 20
Ethical choices 20
Everyday law 20
Exercise for all 20
Faith and belief in the community 20
Financial literacy 20
Food planning and preparation 20
Healthy lifestyle 20
Healthy relationships 20
Home management and maintenance 20
Looking after others 20
Mental health and wellbeing 20
Music, dance and drama 20
Online safety 20
Personal safety 20
Practical gardening 20
Science and technology in everyday life 20
Skills in the natural environment 20

© WJEC CBAC Ltd .2026
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Sustainability in action 20
Teamwork 20
Understanding self and others 20
Values for life 20

The following international language units are also available in the Skills for Life group.

Internatlonal language — French (spoken) — communicating
personal information

International language — French (written) — communicating 10
personal information

International language — French (spoken) — social activities 10
International language — French written) — social activities 10

International language — German (spoken) — communicating 10
personal information

International language — German (written) — communicating 10
personal information

International language — German (spoken) — social activities 10

International language — German written) — social activities 10
International language — Italian (spoken) — communicating 10
personal information

International language — Italian (written) — communicating 10
personal information

International language — Italian (spoken) — social activities 10
International language — Italian written) — social activities 10

International language — Japanese (spoken) — communicating | 10
personal information

International language — Japanese (written) — communicating | 10
personal information

International language — Japanese (spoken) — social activities | 10

International language — Japanese (written) — social activities | 10

International language — Mandarin (spoken) — communicating | 10
personal information

International language — Mandarin (written) — communicating | 10
personal information

International language — Mandarin (spoken) — social activities | 10

© WJEC CBAC Ltd .2026
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International language — Mandarin (written) — social activities | 10

International language — Spanish (spoken) — communicating 10
personal information

International language — Spanish (written) — communicating 10
personal information

International language — Spanish (spoken) — social activities 10

International language — Spanish written) — social activities 10

Skills for Work group

Unitcode | Unit title [GLH |
Applying for jobs 20
Building a growth mindset 20
Business finance 20
Career creativity 10
Customer service 20
Enterprise venture 20
Exploring career pathways 20
Fairness and inclusion in the workplace 20

International language — education and employment — spoken | 10

International language — education and employment — written | 10

Interview and confidence techniques 20
Jobs of the future 20
Overcoming barriers 10
Personal development planning 20
Rights and responsibilities in the workplace 20
Sustainable economic development 20
Understanding the changing labour market 20
Using IT in the workplace 20
Wellbeing and work 20
Work experience 20
Working in Wales 10

The following international language units are also available in the Skills for Work group.

© WJEC CBAC Ltd .2026
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Unitcode | Unit title [GLH |
International language — French (spoken) education and 10
employment
International language — French (written) education and 10
employment
International language — German (spoken) education and 10
employment
International language — German (written) education and 10
employment
International language — Italian (spoken) education and 10
employment
International language — Italian (written) education and 10
employment
International language — Japanese (spoken) education and 10
employment
International language — Japanese (written) education and 10
employment
International language — Mandarin (spoken) education and 10
employment
International language — Mandarin (written) education and 10
employment
International language — Spanish (spoken) education and 10
employment
International language — Spanish (written) education and 10
employment

© WJEC CBAC Ltd .2026
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3.2. Unit Delivery and Assessment Packs

Each unit is published individually in a comprehensive Unit Delivery and Assessment
Pack, which is accessible from the qualification page of the WJEC website (link to be
included post Approval). These packs must be read in conjunction with this qualification
specification. A summary of each unit is provided in Appendix B to support teachers in
identifying the units that best meet the needs of their learners.

The Unit Delivery and Assessment Packs include the following information:

Section ‘ Description

Unit overview This provides a concise summary of the purpose, scope,
and focus of the unit. It outlines what the unit covers, its
relevance within the Skills for Life and Work qualifications,
and how it contributes to learners’ overall knowledge,
skills, and progression within the context of the Curriculum

for Wales.
Entry Level Learning Learning outcomes describe what a learner is expected to
Outcomes and Assessment | know, understand, or be able to do by the end of the unit.
Criteria They provide measurable goals that guide both teaching

Level 1 and Level 2 and assessment.

Learning Outcomes and

e Assessment criteria provide specific, observable, and
Assessment Criteria

measurable standards which are used to judge whether a
learner has achieved each learning outcome.

Delivery Guidance This provides amplification of the learning outcomes to
support teachers when producing teaching and learning
materials. It also provides suggestions on how to teach
and structure the unit, including suggested learning
activities, sequencing and approaches to support learner
engagement and understanding. Organisations and
resources that may be useful in the delivery of the
qualification are also identified.

Planning courses

Amplification of Learning Outcomes
Suggested activities

Sources of evidence

Experiences

Resources

3.3. Unit content

Amplification of content for each unit is provided to support teachers in planning and
delivering learning that is current, relevant, and aligned with the purposes of the
qualifications and the aims of the units. Teachers have flexibility to tailor and amplify content
to meet the needs of their learners, ensuring that knowledge, understanding and skills are
developed and applied to achieve the learning outcomes and assessment criteria.

© WJEC CBAC Ltd .2026
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Content should be considered in the context of the learner’s level, opportunities for
progression, available resources, and local, national, and international contexts. For Skills
for Work units, content develops awareness and understanding of the world of work
informed by careers and work-related experiences.

Delivery guidance provides practical advice, suggested activities and examples of how
learning experiences can be contextualised to make them meaningful and engaging.
Appendix A offers clear mapping to Curriculum for Wales, including cross-curricular
themes and integral skills, and areas of learning and experience.

© WJEC CBAC Ltd .2026
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4. Assessment

Skills for Life, Skills for Work, and Skills for Life and Work qualifications are internally
assessed by the centre and externally quality assured by WJEC.

Assessment is based on evidence generated through completed teaching and learning
activities. Centres must ensure that assessment takes place only after the relevant
learning has been fully delivered and consolidated, and must avoid practices that create
continuous or premature assessment.

4.1. Evidence requirements

Suggested assessment tasks are provided in each unit delivery and assessment pack
along with any specific resource requirements. These tasks are not mandatory. Teachers
may choose to use these suggestions, adapt them, or develop their own alternatives.
Teachers should ensure that any assessment tasks chosen or devised are suitable for the
needs and abilities of each group of learners, and enable learners to meet all associated
assessment criteria.

Learner evidence for each unit should be compiled into a portfolio for both internal
assessment and external quality assurance. The term ‘portfolio’ refers to a structured
collection of evidence and is not limited to paper-based materials.

Learners may demonstrate achievement through a range of evidence types, including:

e assessor observation — direct observation of the learner carrying out a task or activity

e assignments or written tasks — structured written responses to set tasks, appropriate to
the learner’s level

e creative outputs — artwork, models, digital media, or other creative products that
demonstrate applied skills

e group work evidence — contributions to group tasks, supported by observation notes or
learner reflections

e learner statements — a written or recorded account by the learner reflecting on what
they did and what they learned

e peer or self-assessment — structured opportunities for learners to evaluate their own or
others’ work (with guidance)

e photographic evidence — images showing the learner’s work or participation in an
activity, with context provided

e practical workbooks or logbooks — records of activities completed over time, including
reflections and feedback

e project work — extended tasks or investigations that demonstrate planning, execution
and review

e simulated activities — tasks carried out in a controlled environment that replicate real-
world scenarios

o teacher/assessor questioning — responses to structured questions, either written or
oral, to confirm understanding

¢ video/audio recordings — recordings of the learner performing a task, giving a
presentation, or participating in a discussion

e witness testimonies — statements from teachers, support staff, or others who have
observed the learner’s performance.

© WJEC CBAC Ltd .2026
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All evidence must be clearly referenced to the relevant assessment criteria. A learner
assessment evidence tracker template is available to support this process and can be
downloaded from the subject page of the WJEC website. (link to be included post
Approval).

4.2. Support and guidance

Teachers should support Learners as they build their portfolio. Support should reflect the
level the Learner is working at.

e Entry 1 Learners will require a high level of support, including verbal, visual and
practical assistance, use of symbols, or assistive technology. Tasks and evidence
collection should be highly structured to enable meaningful participation and
achievement through supported engagement.

e Entry 2 Learners should demonstrate emerging independence but may require
prompts, guided questioning or scaffolded templates to plan, organise and reflect on
their work.

e Entry 3 Learners are expected to work with minimal support, requiring only occasional
guidance to confirm understanding or review progress.

e Level 1 and 2 learners should work independently while still receiving the support they
need to succeed. Teachers and tutors can provide advice on planning and structuring
their answers, as well as sourcing information and presenting evidence, where
appropriate. Support can also include clarifying instructions, prompting reflection or
helping learners to identify next steps, without completing the work on the learner’s
behalf.

This graduated model of support ensures that learners develop independence, confidence,
and skills as they progress through the levels.

Supervision and authentication

Teachers must monitor assessment activity to ensure that Learners' work is their own and
mitigate the risks of malpractice taking place, including the inappropriate use of artificial
intelligence tools. Teachers should be sufficiently aware of the Learner’s standard and
level of work to be able to identify if the evidence submitted for assessment appears to be
beyond that Learner’s talents. In most circumstances it is expected that teachers will be
familiar with Learners’ work through classwork and assignments.

Where teachers are not familiar with a Learner’s work, they should consider other ways of
monitoring Learner work, for example:

e requiring Learners to complete some or all work under direct supervision
» undertaking a Viva to authenticate work from unknown Learners
e using supervisory meetings (see below) to gain assurance that the work is authentic.

Learners must sign a declaration confirming the authenticity of submitted work and

teachers must countersign that they have taken all reasonable steps to validate this.
Electronic signatures will be accepted.

© WJEC CBAC Ltd .2026
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4.3. Assessment decisions

To ensure consistency and reliability in assessment, assessment must be carried out by a
teacher designated by the centre who is familiar with the unit content and assessment
requirements for the unit(s) they are assessing. Centres must seek to ensure, via internal
standardisation activities, that teachers make assessment decisions relating to this
qualification which are consistent, valid, fair and reliable.

Teachers must ensure that:

e judgements are made solely against the assessment criteria, not based on overall
impressions or learner effort

e evidence submitted by Learners aligns with the expectations set out in the assessment
criteria

» written evidence is clearly annotated to show how it meets specific criteria

e performance evidence (e.g. presentations or demonstrations) is documented using
observation records that include both descriptive and summative comments, clearly
indicating which criteria have been met and at what level

e all evidence is authentic, clearly annotated and accurately recorded, with sufficient
detail to support assessment decisions

« where used, observation records must contain enough detail to justify the allocation of
points and support the final unit level awarded.

Where performance is observed by someone other than the teacher, a witness statement
must be completed. The assessor is responsible for authenticating the statement through
scrutiny of supporting evidence and/or questioning the learner or witness. Authenticated
witness statements may contribute to the overall assessment evidence, and
documentation of authentication must be included.

4.4. Units certificated by other awarding bodies

Where a learner has achieved a Skills for Life or Skills for Work unit offered by other
awarding body, this will be treated as prior learning and may contribute to WJEC
qualifications, provided the following principles are met:

e The prior learning must be relevant to the learning outcomes and assessment criteria
of the unit being claimed; partial achievement may require supplementary assessment
or bridging activities.

e Evidence should clearly demonstrate that the learner has achieved comparable
knowledge, skills and understanding.

e Certificates and supporting documentation must be genuine and verifiable.

e Learners should provide original or officially certified copies of certificates.

e Prior learning should be recent enough to remain applicable to current standards and
practices.

e Evidence must be comprehensive enough to cover the full scope of the learning
outcomes being claimed.

© WJEC CBAC Ltd .2026
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Centres are encouraged to use recognition of prior learning where appropriate. Learners
should be advised that they can bring forward any relevant learning (gained either formally
or informally) so that it can be assessed against the assessment criteria specified in a unit
or units the learner aims to complete. It is important that the teacher makes it clear to
learners that the RPL process is concerned with how the learner has acquired the
knowledge, understanding and skills; it does not mean that the learner is exempt from the
assessment.

Centres should refer to our Recoanition of Prior Learning policy for further information.

4.5. Internal Quality Assurance

Where there is more than one teacher in a centre, work from all assessment decisions
must be internally quality assured to ensure consistency and fairness. Internal quality
assurance is designed to confirm that the final assessment reflects a single agreed
standard for all teaching groups involved. Centres should implement a robust internal
quality assurance process, including sampling of assessed work, standardisation
meetings, and clear documentation of decisions. Standardising material will be issued by
WJEC to assist with this process. Internal quality assurance records and teacher feedback
must demonstrate how assessment criteria have been applied and how judgements have
been checked. Accurate completion of assessment checklists and clear annotations on
learner evidence are essential to support transparency and reliability in the internal quality
assurance process.

4.6. Malpractice including the misuse of Al tools

Before starting their qualification, teachers are responsible for informing Learners of
WJEC's regulations concerning malpractice. Learners must not take part in any unfair
practice in the preparation of evidence for their Skills for Life, Skills for Work, and Skills for
Life and Work units.

Al use in this context refers to the use of Al tools to obtain information and content which
might be used in work produced for assessment, which contributes to the award of the
qualification.

When properly referenced, this can be acceptable, although Learners cannot be credited
for any work they produce for assessment which is not their own, so the benefit to them of
using Al is likely to be limited and they risk committing malpractice if Al is misused.

Al misuse is where a learner has used one or more Al tool but has not appropriately
acknowledged this use and has submitted work for assessment when it is not their own.
Examples of Al misuse include, but are not limited to, the following:

e Copying or paraphrasing sections of Al-generated content so that the work submitted
for assessment is no longer the learner’s own.

e Copying or paraphrasing whole responses of Al-generated content.

e Using Al to complete parts of the assessment so that the work does not reflect the
learner’'s own work, analysis, evaluation or calculations.

e Failing to acknowledge use of Al tools when they have been used as a source of
information.

e Incomplete or poor acknowledgement of Al tools.

e Submitting work with intentionally incomplete or misleading references or
bibliographies.
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Centres and teachers should refer to the document Al Use in Assessments, which
highlights the regulations that apply in relation to Al use in assessments and provides
guidance to help teachers and assessors in centres. This document can be accessed from
the JCQ website: Malpractice - JCQ Joint Council for Qualifications.

Information regarding malpractice is available in our Guide to preventing, reporting and
investigating malpractice.

All cases of suspected or actual malpractice must be reported immediately to WJEC
(malpractice@wijec.co.uk). If Learners commit malpractice, they may be penalised or
disqualified from the qualification.

In all cases of malpractice, centres are advised to consult the JCQ booklet Suspected
Malpractice: Policies and Procedures.
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5. Technical information

5.1. Registering learners
Centres should register learners within 8 weeks of starting their qualification.

Learners are registered and certificated through our web-based registration and
certification system WJEC Connect (www.connect.wjec.co.uk).

Guidance on the registration process is provided in the document WJEC Connect:
Registration and Certification User Guide, which can be accessed from the Connect
webpage of the WJEC website (www.wjec.co.uk/home/administration/connect/).

5.2. External quality assurance

External quality assurance is the process by which WJEC confirms that assessment
decisions in centres are:

e made by competent and qualified assessors

o the product of reliable and fair assessment practice

e recorded accurately and appropriately

e in accordance with the requirements published in the qualification specification.

External quality assurance is carried out through either an in-person or desktop monitoring
activity, alongside sampling of learner work. A management systems and delivery
arrangements monitoring activity will take place annually. Additional centre visits may be
arranged at the request of the External Quality Assurer to ensure that standards are
maintained. Sampling of learner work will be conducted remotely, and all evidence
submitted for sampling must be provided digitally by the centre. Information on how to
submit evidence can be accessed via the Connect page of the WJEC website.

The date for External Quality Assurance monitoring activity will be arranged with individual
centres and will take place after the learners have been registered.

Remote sampling of learner work will take place in either January or June from June 2028
onwards.

Centres should notify WJEC by 21 October each year if they intend to submit learner work
for sampling in January.

Centres should notify WJEC by 22 February each year if they intend to submit learner
work for sampling in June.

The outcome of the sampling activity will be to accept a centre’s decisions or to provide
guidance on actions needed before re-submission of specified units.

Full details of the External Quality Assurance process can be found in the Centre

Handbook for Externally Verified Qualifications, accessible from the qualification page of
the WJEC website. (link to be added once qualification page is active)
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5.3. Qualification certification

The qualifications will be available for the certification from Summer 2028.

5.4. Certification

Grading and reporting

Learners who successfully complete a Skills for Life, Skills for Work, or Skills for Life and
Work qualification will receive a qualification certificate graded Pass.

To achieve a qualification, learners must pass all units that contribute to the qualification
outcome.

Learners will also receive information detailing their achievement in each unit contributing
to the qualification.

Learners who have not accumulated sufficient units to claim a full qualification may claim
unit certification instead. This will take the form of a certificate listing all units achieved at
that point.

Certification rules

Learners who complete units solely from the Skills for Life group will be awarded a Skills
for Life qualification.

Learners who complete units solely from the Skills for Work group will be awarded a Skills
for Work qualification.

e To achieve an Award, learners need to complete units totalling a minimum of 60 GLH,
of which a minimum of 40 GLH must be at or above the level of the qualification.

e To achieve a Certificate, learners need to complete units totalling a minimum of 120
GLH, of which a minimum of 80 GLH must be at or above the level of the qualification.

e To achieve a Diploma, learners need to complete units totalling a minimum of 240
guided learning hours, of which a minimum of 160 GLH must be at or above the level
of the qualification.

Skills for Life.and Work qualifications

Learners who complete some units from the Skills for Life group and some units from the
Skills for Work group can be awarded a Skills for Life and Work qualification, provided they
have met the following rules.

e To achieve a Skills for Life and Work Award, learners need to complete units totalling a
minimum of 60 GLH, of which:
e aminimum of 40 GLH must be at or above the level of the qualification
e a minimum of 20 GLH must be from the Skills for Life Group
e a minimum of 20 GLH must be from the Skills for Work Group.

© WJEC CBAC Ltd .2026



WJEC Skills for Life and Work Specification 25

e To achieve a Skills for Life and Work Certificate, learners need to complete units
totalling a minimum of 120 GLH, of which:
e aminimum of 80 GLH must be at or above the level of the qualification
e a minimum of 40 GLH must be from the Skills for Life Group
e aminimum of 40 GLH must be from the Skills for Work Group.

e To achieve a Skills for Life and Work Diploma, learners need to complete units totalling
a minimum of 240 GLH, of which:
e aminimum of 160 GLH must be at or above the level of the qualification
e a minimum of 80 GLH must be from the Skills for Life Group
e a minimum of 80 GLH must be from the Skills for Work Group.

Learners must receive information showing their outcomes on each unit that contribute to
the award of the qualification. This must specify the size of each unit in GLH.

5.5. Re-registration rules

Learner registration is valid for a period of three years. If a learner has not been entered
for assessment within three years of their registration date, the registration will expire.
Learners may re-register for the same qualification at a later date and may submit
evidence for assessment that has been entered previously.

Centres are reminded that learners may complete a unit at more than one level; however,
with the exception of units in British Sign Language, only the highest level achieved will
count towards the Guided Learning Hours (GLH) required for the qualification.

5.6. Progressionbetween qualification levels and sizes

Learners that have achieved a WJEC Skills for Life, Skills for Work, or Skills for Life and
Work qualification may progress to the same qualification at a higher level, for example, a
learner may progress from an Entry 3 Skills for Life Award to a Level 1 Skills for Life
Award. Similarly, learners who have achieved a qualification based on a smaller number of
GLH (for example an Award at 60 GLH) may progress to the same qualification at a
greater GLH (for example, a Certificate at 120 GLH). In both circumstances, units that
have already been achieved can contribute to the award of the new qualification, subject to
the certification rules set out in section 5.5 and, where appropriate, the rules regarding
units certificated by other awarding bodies set out in section 4.4.
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Appendix A: Mapping to Curriculum for Wales
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Skills for Life Units

Arts and crafts X X

Basic first aid X

British Sign Language X X X X

(BSL)

Community participation X X

Democracy in action X X X

Digital film and media X X X

Equality, diversity and X X

inclusion

Ethical choices X X

Everyday law X X X

Exercise for all X X

Faith and belief in the X

community

Financial literacy X X

Food planning and X X X X

preparation

Healthy lifestyle X

Healthy relationships X X

Home management and X X X

maintenance

Looking after others X X X X

Mental health and X X

wellbeing

Music, dance and drama X X
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Online safety X X X

Personal safety X X X

Practical gardening X X X

Science and technology in X X X

everyday life

Skills in the natural X X X X

environment

Sustainability in action X

Teamwork X

Understanding self and X X X

others

Values for life X X X X
Skills for Work Units

Applying for jobs X X

Building a growth mindset X

Business finance X X

Career creativity X X X X

Customer service X

Enterprise venture X X

Exploring career pathways X

Fairness and inclusion in X X

the workplace

International language — X X

education and employment

— spoken

International language — X X

education and employment

— written

Interview and confidence X X X X

techniques

Jobs of the future X X X X

Overcoming barriers X X X X

Personal development X X X X

planning

Rights and responsibilities X X

in the workplace

Sustainable economic X X X

development

Understanding the X

changing labour market

Using IT in the workplace X

Wellbeing and work X X

Work experience X X X X

Working in Wales X X
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Skills for Life Units
Arts and crafts X X X X
Basic first aid X X X
British Sign Language X X
(BSL)
Community participation X X X X
Democracy in action X X X
Digital film and media X X X X
Equality, diversity and X X X
inclusion
Ethical choices X X X X
Everyday law X X X X
Exercise for all X X X X
Faith and belief in the X X X
community
Financial literacy X X X X X X X
Food planning and X X X X X
preparation
Healthy lifestyle X X X X
Healthy relationships X X X X X X
Home management and X X X X
maintenance
Looking after others X X X X X X X
Mental health and X X X
wellbeing
Music, dance and drama X X X
Online safety X X
Personal safety X X
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Practical gardening X X X X X

Science and technology in X X X

everyday life

Skills in the natural X X X

environment

Sustainability in action X X

Teamwork X X X X

Understanding self and X X

others

Values for life X X X X
Skills for Work Units

Applying for jobs X X X X X X

Building a growth mindset

Business finance X X X X

Career creativity X X X X X

Customer service

Enterprise venture X X X

Exploring career pathways X X X X

Fairness and inclusion in X

the workplace

International language —

education and employment

— spoken

International language —

education and employment

— written

Interview and confidence X X X X

techniques

Jobs of the future X X X X X X

Overcoming barriers X X X

Personal development X X X X

planning

Rights and responsibilities X X

in the workplace

Sustainable economic X X X X

development
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Understanding the X X

changing labour market

Using IT in the workplace X

Wellbeing and work X

Work experience X X X

Working in Wales X X
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Appendix B Unit summaries

A summary of each unit has been provided below to help teachers identify appropriate
units for their learners.

Skills for Life group

Unit title Summary

This unit helps learners develop the skills and knowledge
required to participate confidently and creatively in art and
craft activities. At Entry Level, the emphasis is on
exploring simple materials, tools, and techniques,
following basic instructions, taking part in practical
activities, and expressing ideas or feelings through art and
craft. At Levels 1 and 2, the focus shifts towards
developing independence and confidence in planning,
creating, and refining art and craft work. Learners are
encouraged to make informed choices about materials,
tools, and techniques, and apply their skills to express
ideas, mood, or purpose effectively. They will also develop
the ability to evaluate their own work and make
improvements where necessary.

Arts and crafts

Basic first aid This unit helps learners develop the skills required to
respond appropriately in first aid situations and
emergencies. At Entry Level, the emphasis is on
recognising simple first aid situations, following basic
instructions, recognising when someone needs help and
knowing how to help and support them. At Levels 1 and 2,
the focus shifts towards building independence and
confidence in applying first aid knowledge and skills in
different types of emergencies, and learning who to
contact and how to communicate accurate information
effectively when seeking support. Practical activities with
first aid equipment and roleplay scenarios for responding
and finding help in different situations, will help learners
apply their knowledge and know what to do in an

emergency.
British Sign Language Learners can understand and use basic language in
(BSL) everyday situations. Learners will be able to meet and

greet, understand basic conversation and numbers, and
give and follow simple directions and information. The unit
will build learners’ confidence in using British Sign
Language, by focusing on essential vocabulary and
communication techniques used in daily interactions

Community participation This unit helps learners explore what it means to be part
of a community and how individuals can contribute to
positive change. Learners will develop understanding of
active citizenship, participation and collaboration in local
and national contexts. They will have the opportunity to
plan and participate in a community activity, applying their
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knowledge and reflecting on their role in supporting
others. The unit introduces sustainability and helps
learners to consider the impact of their actions on the
community and on the environment. This unit will help
learners to consider how communities can take action to
address challenges, inequality or unfairness. At Entry
Level, this unit introduces learners to their local
community and the services it provides. Learners will
participate in simple, guided activities and projects that
help them understand how they can contribute to their
community. They will develop basic teamwork,
communication, and practical skills, while beginning to
recognise the importance of responsible citizenship and
simple sustainability practices, such as recycling or caring
for local spaces. At Level 1 and 2, learners deepen their
understanding of the community by exploring and
analysing local services and projects. They will plan and
actively engage in community activities with greater
independence, taking on responsibilities and contributing
ideas. Learners will also develop skills in reflection,
evaluation, and problem-solving, considering the ethical
and sustainability impacts of their actions, and building
confidence as informed and responsible citizens.

Democracy in action

This unit is designed to develop learners’ understanding of
democracy and their individual political rights. It aims to
equip learners with practical skills to research issues,
participate in discussions and debates, and make
informed decisions about matters that affect them and
their communities. It helps learners to understand about
who is responsible for decisions in local and national
politics and how the public can engage in decisions that
affect their communities. At Entry Level learners explore
basic democratic principles, learn to find and share
information on local or national issues, take part in
discussions, and make simple decisions. The unit focuses
on building confidence in expressing opinions and
understanding rights through accessible tasks and
supported learning. At Levels 1 and 2, learners deepen
their knowledge of democratic systems, political rights,
and current civic issues. They develop skills in
researching using appropriate sources, evaluating
different viewpoints, engaging in structured debates, and
making evidence-based decisions or recommendations.
The unit promotes active citizenship, critical thinking, and
collaborative communication, tailored to the learner's level
of ability.

Digital film and media

This unit helps learners know how digital film and media
are used to convey messages and develop learners’ skills
in planning and creating digital film and media content. At
Entry Level, the emphasis is on building awareness of
different types of digital film and media products,
expressing simple ideas, taking part in the production
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process, and giving basic reflections on what worked well.
At Levels 1 and 2, the focus shifts towards analysing how
media products communicate messages, planning content
for a specific purpose and audience, producing more
refined digital film and media products, and evaluating
their effectiveness and areas for improvement. Practical
activities and small projects such as creating short films,
adverts, or digital content for school or community
contexts allow learners to apply their understanding of
media formats, planning, production techniques, and
reflective skills in realistic and meaningful.

Equality, diversity and
inclusion

This unit introduces learners to the principles of equality,
diversity and inclusion, and helps them recognise how
these values contribute to positive relationships and
communities. Learners explore similarities and differences
between people, consider the effects of unfair behaviour
that leaves people out, and identify positive ways to treat
others fairly and with respect. As learners progress, they
develop greater understanding of these concepts and
build confidence in recognising and challenging issues in
their own lives and the wider community. At Entry Level,
learners develop a basic awareness of equality, diversity
and inclusion. They learn simple ways that people can be
the same or different and explore how unfair behaviour
that leaves people out can affect others. Learners identify
straightforward actions they can take to treat people fairly
and include others at home, in learning environments and
in their local community. The focus is on recognising and
naming key ideas using familiar examples and everyday
situations. At Levels 1 and 2, learners build a deeper
understanding of equality, diversity and inclusion,
including relevant rights, responsibilities and, at Level 2,
key legislation. They examine how individual and cultural
differences shape communities and analyse the impact of
discrimination, prejudice and behaviour that excludes
others. Learners assess issues of inequality in real-life
contexts and propose positive, practical actions to
challenge these issues. The focus is on developing critical
thinking, greater independence and the ability to apply
concepts confidently in wider social and community
settings.

Ethical choices

This unit is designed to help learners develop knowledge,
skills, and confidence in making ethical decisions in
everyday life and vocational contexts. It encourages
learners to explore dilemmas, understand the impact of
choices on themselves and others, and reflect on the role
of values and perspectives in decision-making. Through
discussion, practical activities, and real-world scenarios,
learners gain the ability to recognise ethical issues,
consider options, and make informed, reasoned decisions.
At Entry Level, learners are introduced to simple ethical
choices they may encounter in daily life and in vocational
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settings. Learners develop an understanding of what
constitutes an ethical dilemma, identify people who can
help them make decisions, and explore the consequences
of different choices. Through supported activities, practical
tasks, and guided reflection, learners build confidence in
recognising dilemmas, expressing personal choices, and
providing simple reasons for their decisions. At Level 1
and 2, the unit explores ethical decision-making in a
variety of real-life and vocational contexts, helping
learners understand the factors and perspectives that
influence choices. Learners analyse ethical dilemmas,
evaluate potential consequences, and consider the
viewpoints and values of others before making informed
decisions. By applying ethical principles to realistic
scenarios, learners develop the skills, reasoning, and
confidence required to approach workplace and life
challenges responsibly and thoughtfully.

Everyday law

This unit explores how the law affects everyday life and
supports learners in understanding the legal concepts,
rights, responsibilities, and sources of support that
influence common daily situations. Through practical
examples, learners gain the knowledge and confidence
needed to navigate typical legal scenarios and make
informed decisions that contribute to fairness, safety, and
a more equitable society. At Entry Level, the unit
introduces learners to the basic ideas of everyday law
using simple, familiar examples. Learners develop an
awareness of common legal terms, recognise their basic
rights and responsibilities, and identify situations in which
the law helps to keep people safe. They also learn where
to go for help when facing everyday problems. The focus
is on building confidence and understanding through clear,
accessible activities. At Levels 1 and 2, the unit deepens
learners’ understanding of how the law shapes daily
decision-making and interactions. Learners explore key
legal concepts in greater detail, examine rights and
responsibilities in a range of contexts such as work,
housing, and consumer issues, and evaluate the impact of
legal compliance or non-compliance. They also consider
different sources of legal advice and how to assess their
reliability. The unit supports learners in developing
independence, critical thinking, and the ability to navigate
everyday legal situations effectively.

Exercise for all

This unit will support learners to know and understand the
mental and physical benefits of exercise. Learners will be
supported to understand how to take part in a range of
different types of physical activity, and how to set and
work towards fitness goals, for themselves and others. At
Entry Level, the emphasis is on recognising simple
physical activities, understanding that exercise can help
the body and mind, following basic safety instructions, and
taking part in activities individually or with others. At
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Levels 1 and 2, the focus shifts towards building
confidence and independence in participating in a wider
range of indoor and outdoor physical activities. Learners
will develop a clearer understanding of the physical and
mental benefits of regular exercise, how to exercise
safely, and how to work collaboratively with others. They
will also begin to set simple fithess goals and reflect on
progress for themselves and, where appropriate, support
others.

Faith and belief in the
community

Learners will explore what faith and belief mean, how they
are expressed in the community, and the impact of belief
on individuals and society. Learners develop
understanding, tolerance and appreciation of cultural
diversity, and it fosters a deep sense of cynefin (‘the place
where we feel we belong’). The unit covers how beliefs are
expressed through rituals, festivals, symbols, sacred texts
and community engagement. It examines their impact on
personal identity, values and social cohesion. At Entry
Level, focus is on recognition and awareness. Learners
will identify different faiths and beliefs, notice how they are
expressed locally, and give simple examples of how
beliefs influence people’s lives. Learners will develop
respect and tolerance through observing and describing
beliefs in action, recognising symbols, celebrations and
community practices. At Level 1 and 2, the emphasis is on
understanding and explanation. Learners will explore
similarities and differences between beliefs, reflect on the
influence of belief on behaviour and society, and discuss
the consequences of respecting or not respecting beliefs.
There is also a focus on analysis, reflection and
application of understanding to community life,
encouraging learners to explain, discuss, and make
connections between belief, identity and social cohesion.

Financial literacy

This unit introduces learners to the key principles of
managing personal finances responsibly. It aims to build
confidence and practical skills in handling money,
budgeting effectively, saving regularly, and making
informed financial choices. Learners will explore how
financial decisions affect their daily lives and future
wellbeing, developing habits that promote financial
independence and responsibility. At Entry Level, learners
focus on developing basic money management awareness
and simple practical skills. They learn what money is used
for, how to recognise income and expenses, and how to
plan a simple budget. Learners also explore why saving is
important and how to make sensible spending choices to
avoid financial difficulties. The emphasis is on
understanding everyday financial situations and building
the confidence to make informed, responsible decisions.
At Levels 1 and 2, learners build on these foundations by
developing more advanced financial understanding and
analytical skills. They learn to prepare and manage
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realistic budgets, assess different saving and investment
options, and make informed decisions about spending and
borrowing. Learners at this level also consider how
financial management impacts personal wellbeing and
future security, applying their knowledge to real-life
financial planning and problem-solving.

Food planning and
preparation

This unit develops learners’ knowledge of nutrition,
balanced diets, and practical food preparation skills.
Learners will explore how to plan, prepare and cook meals
safely for themselves and others, taking into account
budget, availability and food waste. The unit combines
practical hands-on activities with the understanding of
healthy eating and safe food practices. At Entry Level,
learners focus on basic understanding and simple
practical skills. They will recognise different food groups,
identify healthy foods, follow simple recipes, and prepare
basic snacks or meals with support. Learners will develop
awareness of hygiene, safe storage, and avoiding food
waste. Activities are designed to build confidence,
independence and familiarity with everyday cooking and
nutrition concepts. At Level 1 and 2, learners progress to
more independent planning, preparation and evaluation.
They will plan and adapt meals to meet nutritional needs
and budgets, prepare a wider range of dishes, and apply
safe food handling and storage practices in different
settings. Learners will also evaluate their meals for
nutrition, taste, appearance and efficiency, developing
critical thinking and problem-solving skills related to food
preparation and sustainability.

Healthy lifestyle

Learners will explore what it means to lead a healthy
lifestyle, how lifestyle choices can affect physical and
mental wellbeing, and the impact of these choices on
themselves and the people around them. Learners will
understand how making positive lifestyle choices can
support their physical and mental wellbeing, how setting
personal health and wellbeing goals can help them take
practical steps to improve their lives, and how their
decisions and actions can affect both their own quality of
life and the wellbeing of others. At Entry Level, the
emphasis is on recognising simple healthy choices, taking
part in straightforward activities that support wellbeing,
and understanding the basic effects of these choices on
physical and mental health. At Levels 1 and 2, learners
build independence and confidence in making informed
lifestyle choices, setting personal health or wellbeing
goals, planning steps to achieve them, and taking part in a
variety of activities, like physical and mental wellbeing
exercises and healthy eating tasks, that support overall
wellbeing. Learners also develop the ability to reflect on
their progress and understand the effects of lifestyle
choices on their physical and mental health.
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Healthy relationships

This unit helps learners recognise what makes
relationships healthy and why they matter for wellbeing. It
introduces key skills such as listening, and conflict
resolution, and explores the importance of inclusion,
respect, and kindness. Learners will identify signs of
unkind or unsafe behaviours and also consider how to
respond if a relationship becomes unkind or unsafe. The
unit supports learners to build safe, respectful, and
supportive connections in different areas of life.

Home management and
maintenance

This unit enables learners to develop practical skills in
managing a home and performing basic maintenance
tasks, with a focus on safety, hygiene and sustainability.
Learners will gain confidence in completing everyday
household routines and caring for their personal and
shared spaces, promoting independence and self-reliance.
At Entry Level, learners focus on understanding and
participating in everyday household tasks with guidance.
They practise simple routines and straightforward
maintenance activities, while developing awareness of
safety and environmentally friendly practices. Emphasis is
placed on gaining confidence, following instructions, and
building foundational skills for independent living. At Level
1 and Level 2, learners extend their knowledge and skills
to plan, organise, and carry out household management
tasks more independently. They develop competence in
routine maintenance and evaluating household practices
for safety, hygiene, and sustainability. Learners are
encouraged to problem-solve, make informed decisions,
and take responsibility for maintaining a safe, organised,
and environmentally conscious home.

International language —
(target language) (spoken)
communicating personal
information

This unit supports learners in developing confident and
purposeful spoken language skills. Learners will explore
vocabulary and structures related to communicating
personal information, with complexity and independence
increasing across the continuum. Entry Level learners can
begin by recognising and using familiar words and short
phrases to give their name, age and talk about where they
live, go to school, college or work, supported by visual
prompts and structured repetition. They will also discuss
simple interests and likes and dislikes. As learners
progress to Levels 1 and 2, they may engage in more
extended role-play, interviews, and scenario-based
activities that reflect real-life situations in local, national
and international contexts. These learners will discuss
their family, their town and region and use the past,
present and future time frames, interacting with growing
fluency, accuracy and confidence, laying the groundwork
for future study, work, and global citizenship.

The learning outcomes and assessment criteria in this unit
have been developed with consideration given to the
Common European Framework of Reference (CEFR) for
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languages. Further information on this is provided in the
delivery guidance.

International language —
(target language) (written)
communicating personal
information

This unit supports learners in developing confident and
purposeful written language skills. Learners will explore
vocabulary and structures for communicating personal
information, with complexity and independence increasing
across the continuum. Entry Level learners can begin by
recognising and using familiar words and short phrases to
respond in writing about themselves, their likes and
dislikes, school, and the workplace, supported by visual
prompts and structured repetition. They will also write
about likes and dislikes. As learners progress to Levels 1
and 2, they may engage in more extended written
activities that reflect real-life situations in local, national,
and international contexts. These learners will give basic
opinions, express gratitude and write about the family,
their local area and future plans with growing fluency,
accuracy, and confidence, laying the groundwork for future
study, work, and global citizenship.

The learning outcomes and assessment criteria in this unit
have been developed with consideration given to the
Common European Framework of Reference (CEFR) for
languages. Further information on this is provided in the
delivery guidance.

International language —
(target language (spoken)
social activities

This unit supports learners in developing confident and
purposeful spoken language skills. Learners will explore
vocabulary and structures relating to social activities, with
complexity and independence increasing across the
continuum. Entry Level learners can begin by recognising
and using familiar words and short phrases to talk and ask
basic questions about leisure activities, places and
transport, supported by visual prompts and structured
repetition. They will also discuss simple interests and likes
and dislikes. As learners progress to Levels 1 and 2, they
may engage in more extended role-play, interviews, and
scenario-based activities that reflect real-life situations in
local, national, and international contexts. These learners
will discuss shopping for food, menus and car hire, and
use the past, present and future time frames, interacting
with growing fluency, accuracy, and confidence, laying the
groundwork for future study, work, and global citizenship.

The learning outcomes and assessment criteria in this unit
have been developed with consideration given to the
Common European Framework of Reference (CEFR) for
languages. Further information on this is provided in the
delivery guidance.

International language —
(target language) (written)
social activities

This unit supports learners in developing confident and
purposeful written language skills. Learners will explore
vocabulary and structures relating to social activities, with
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complexity and independence increasing across the
continuum. Entry Level learners can begin by recognising
and using familiar words and short phrases to respond in
writing about leisure activities, places and transport,
supported by visual prompts and structured repetition.
They will also write about likes and dislikes. As learners
progress to Levels 1 and 2, they may engage in more
extended written activities that reflect real-life situations in
local, national, and international contexts. These learners
will give basic opinions, express gratitude and write about
menus and socialising, with growing fluency, accuracy,
and confidence, laying the groundwork for future study,
work, and global citizenship.

The learning outcomes and assessment criteria in this unit
have been developed with consideration given to the
Common European Framework of Reference (CEFR) for
languages. Further information on this is provided in the
delivery guidance.

Looking after others

This unit is designed to help learners develop knowledge
and practical skills in caring for others. It focuses on
understanding the needs of individuals, practising basic
care, maintaining hygiene and safety, building positive
relationships, and recognising the importance of self-care.
Learners will gain awareness of how to support others in a
variety of settings while also looking after their own
wellbeing, preparing them for personal, educational and
vocational contexts. At Entry Level, the unit introduces
learners to the basic principles of looking after others in
familiar settings. Learners will explore simple ways to
meet others’ needs, maintain hygiene, keep people safe
and develop positive relationships. The unit encourages
learners to recognise their own needs and practice self-
care, supporting confidence, responsibility, and
preparation for further learning or supported activities. At
Level 1 and Level 2, learners build on their knowledge to
understand caring for others in a wider range of home,
community or vocational settings. They will develop
practical skills in supporting physical, emotional and social
needs, maintaining hygiene and safety and fostering
positive, professional relationships. The unit also
emphasises self-care and wellbeing, helping learners
prepare for further training, work experience or
employment in care and support roles.

Mental health and
wellbeing

This unit helps learners understand what good mental
health and emotional wellbeing mean for themselves and
others. It explores how thoughts, feelings, and behaviours
are connected, and why mental health matters for daily
life, relationships, and resilience. Learners develop
practical skills by exploring different wellbeing strategies
such as mindfulness, gratitude, and goal setting, and by
practising how to request and offer support. The unit
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emphasises that wellbeing looks different for everyone,
and that trying out strategies, reflecting on their
effectiveness, and adapting them are essential for building
resilience and enhancing wellbeing.

Music, dance and drama

This unit helps learners develop the skills required to
participate confidently and creatively in music, dance or
drama. Learners will explore and develop techniques in
one or more performance area while using their creativity
and imagination to express ideas, feelings, character or
mood through music, voice, movement, or action. They
will also learn to work collaboratively with others to
communicate effectively to an audience. Practical
activities, including performing, improvisation, and creative
workshops, will help learners apply their knowledge,
develop technical and expressive skills, and understand
how to engage and communicate with an audience
successfully.

Online safety

This unit helps learners understand the importance of
staying safe online and how to protect themselves and
others when using the internet.

Learners will explore common online threats, such as
scams, cyberbullying and unsafe communication, and
learn how to behave responsibly in digital spaces. They
will also find out who they can go to for help and how to
report anything that makes them feel uncomfortable or
unsafe. The unit builds confidence in recognising risks,
acting safely, and knowing how to get support if needed.

Personal safety

This unit helps learners develop an understanding of
personal safety and develop skills in staying safe in
different environments, including the home, community,
outdoors and online. Learners will explore potential risks
and unsafe situations and learn how their choices and
actions can help protect themselves and others. At Entry
Level, the emphasis is on building awareness of personal
safety using simple, familiar examples and practising
basic safety rules and actions with support. At Levels 1
and 2, the focus shifts towards recognising a wider range
of risks, planning appropriate safety strategies, and
applying these more independently in different situations.

Practical gardening

This unit introduces learners to practical gardening,
helping them develop knowledge of plants, flowers and
vegetables and the skills to plant, grow and care for them.
Learners also explore safe working practices and
sustainable gardening methods, either indoors or
outdoors, building confidence and practical competence in
a vocational context. At Entry Level, learners develop
basic knowledge of different plants, flowers and
vegetables, understanding what they need to grow. They
carry out simple planting and care tasks, follow
instructions and apply basic sustainable practices such as
reusing pots or saving water. The focus is on developing
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practical skills, safe working habits and confidence in
small-scale gardening activities. At Level 1 and 2, learners
develop a deeper understanding of plant characteristics,
growing requirements and environmental factors that
affect growth. They plan and carry out gardening activities,
maintain plants and apply sustainable practices such as
composting and water conservation. The unit prepares
learners for vocational horticulture or land-based roles by
developing practical competence, environmental
awareness and safe working skills.

Science and technology in
everyday life

This unit helps learners understand how science and
technology play an important role in their daily lives and
how to use them safely and effectively. Learners will
explore the different technologies they encounter in
everyday activities, such as online shopping, digital
banking, communication tools and health services, and
learn practical skills to complete personal tasks with
confidence. They will also consider how to protect their
personal information, behave responsibly when using
digital tools, and recognise both the benefits and risks of
technology use. In addition, learners will reflect on the
wider impact of science and technology, including social,
legal, ethical and environmental issues. The unit builds
awareness of how technology shapes modern life and
supports learners in making informed choices about its
use.

Skills in the natural
environment

Learners will explore the benefits and challenges of
spending time outdoors, develop practical survival skills,
and learn how to care for the natural environment through
responsible actions and environmental awareness. At
Entry Level, the emphasis is on exploring and participating
in outdoor activities safely, following simple instructions,
recognising basic environmental features, and taking part
in simple tasks such as building a shelter, identifying
plants, or using tools with support. At Levels 1 and 2, the
focus shifts towards developing independence and
confidence in applying outdoor and survival skills in a
range of situations. Learners plan and carry out more
complex tasks, make decisions about safety and
sustainability, and reflect on the impact of their actions on
the environment. Practical activities such as shelter
building, navigation, planting, and conservation projects
allow learners to apply their knowledge, develop problem-
solving skills, and experience how humans and living
things interact with and depend on the natural
environment.

Sustainability in action

This unit helps learners know and understand what
sustainability means and how individuals and communities
can act to protect the environment and use resources
responsibly. At Entry Level, the emphasis is on developing
awareness of sustainability through simple examples and
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familiar, everyday actions, such as recycling, saving
energy, or reducing waste. At Levels 1 and 2, the focus
moves towards understanding the wider impact of
sustainable and unsustainable behaviours, how
sustainability is approached locally, nationally, and
internationally, and planning ways to act more sustainably.
Through practical activities learners will apply their
knowledge and see how sustainable actions contribute to
a healthier planet and a better future for everyone.

Teamwork

This unit will give opportunity for learners to gain practical
experience in contributing to team tasks, communicating
effectively, and reflecting on their own and other people’s
performance. At Entry Level, learners focus on basic
participation in group activities. They begin to recognise
different roles within a team, contribute in simple ways,
and show respect for others through taking turns,
listening, and polite interaction. The emphasis is on
developing confidence in working with others and
understanding how their actions support group tasks in
everyday or vocational contexts. Activities are practical,
supported, and designed to encourage repeated
opportunities to take part and reflect. At Level 1 and 2,
learners build on these skills to participate effectively and
responsibly in more complex group tasks. They explore
team roles and responsibilities in depth, contribute
purposefully to achieving shared objectives, and respond
constructively to the ideas and feedback of others.
Learners are encouraged to plan, review, and improve
their teamwork performance, linking skills directly to
vocational and workplace scenarios. The focus is on
developing independence, accountability, and transferable
employability skills through practical, real-world activities.

Understanding self and
others

This unit focuses on developing learners’ emotional
intelligence, self-awareness and interpersonal skills. It
explores how individuals understand their own feelings,
identity and experiences, as well as how they perceive
and relate to others. Learners will consider the value of
diversity, practise positive social interactions, and begin to
understand what helps to build healthy relationships. The
unit aims to support personal growth, respectful
communication and effective social engagement at a level
appropriate to each learner’s stage of development. At
Entry Level, the unit introduces the skills needed to
recognise emotions, describe simple aspects of identity
and acknowledge similarities and differences with others.
Learning is highly practical and supported, with an
emphasis on helping learners develop basic social
behaviours such as greeting others, sharing, taking turns
and responding appropriately in familiar situations. The
focus is on building confidence, understanding feelings,
recognising personal qualities and becoming more
comfortable interacting positively within their immediate
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environment. At Levels 1 and 2, the unit explores these
themes in greater depth and with increasing
independence. Learners develop more advanced self-
awareness by reflecting on how their thoughts, emotions
and behaviours influence themselves and their
relationships. They examine factors that shape personal
identity, including experiences, cultural influences and
personal values. Learners analyse similarities and
differences within diverse groups and consider the
importance of respect, empathy and inclusion. They also
strengthen key interpersonal skills such as effective
communication, conflict resolution and maintaining
healthy, positive relationships in a range of social
situations.

Values for life

This unit helps learners explore the concept of values —
both personal and societal — and understand how they
guide behaviour, decision making, and interactions with
others. Through discussion, practical tasks, and real-world
examples, learners develop the ability to recognise values
in everyday life and consider their importance in a rapidly
changing world. The unit encourages reflection, self-
awareness, and responsible behaviour in personal, social,
and vocational contexts. At Entry Level, learners begin to
recognise simple personal values and identify values seen
within their community. They explore differences between
their own values and those of others and learn how values
guide everyday choices. Activities focus on building
understanding through visuals, role-play, simple scenarios,
and supported discussion. At Level 1 and 2, learners
deepen their understanding of personal, societal and
cultural values and examine how these form a basis for
ethical behaviour. They analyse how values influence
decisions in familiar, vocational, and increasingly complex
situations. Learners also consider how societal change and
workplace expectations shape values and how a personal
moral compass supports responsible, informed choices.

Unit title

Applying for jobs

Summary

This unit is designed to help learners develop the
understanding and practical skills needed to prepare for
applying for jobs. It encourages learners to reflect on their
own strengths, explore suitable job opportunities, and
learn how to present themselves effectively to potential
employers. The unit supports progression into further
learning, training, or employment by building confidence
and competence in real-world job-seeking activities. At
Entry Level, learners develop the basic skills and
confidence needed to look for and apply for jobs. Learners
will explore their own skills, qualities and interests, and
find out what kinds of work might suit them. They will learn
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how to look for job opportunities in different ways,
understand simple job adverts, and using a basic job
application form. Learners will also find out where they
can get help and advice when looking for work or filling in
applications. At Level 1 and 2, learners build the
knowledge and practical skills required to carry out
effective job searches and applications. Learners will
assess their own skills, qualities, experience and
aspirations to identify suitable employment opportunities.
They will learn how to plan and conduct a structured job
search, interpret and respond appropriately to job adverts,
and complete accurate and well-presented job
applications or CVs. Learners will also evaluate and make
use of available sources of advice and guidance to
support and improve their job search and application
process.

Building a growth mindset

Learners will understand how their thoughts, actions, and
habits can support personal growth and mental wellbeing.
They will explore how to be resilient, manage stress in
positive ways, and build the helpful habits that contribute
towards a growth mindset. At Entry Level, learners will
focus on overcoming challenges and explore simple
coping strategies. They will also explore how persistence
aids personal growth, and how the development of
positive habits helps to develop a growth mindset. At
Levels 1 and 2, there is a focus on personal experience of
setbacks and pressure, and reflection on strategies to
manage stress. These learners will develop a deeper
understanding of the differences between a fixed and
growth mindset, and consider how building helpful long-
term habits supports learning, wellbeing, and resilience
over time.

Business finance

This unit helps learners understand how businesses
manage money to start, run and grow. At Entry Level, the
emphasis is on building awareness, using simple
examples, and applying ideas in practical or familiar
contexts. At Levels 1 and 2, the focus shifts towards
analysis, planning and more independent application.
Practical activities and small projects (for example tuck
shops, cake sales, enterprise stalls or fundraising events)
will help learners apply their knowledge and understand
how effective financial management supports business
success. To achieve this unit, learners must take part in
an enterprise activity.

Career creativity

This unit introduces learners to creative approaches to
careers and ways of working. It supports learners to
explore job ideas, recognise their strengths and interests,
and consider how they can create opportunities for
themselves in a changing world of work. At Entry Levels,
learners are supported to explore different jobs and ways
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of working, identify personal interests and strengths, and
recognise simple steps towards a future job or opportunity.
The unit builds confidence and awareness through
practical, accessible activities and supported reflection. At
Level 1 and Level 2, learners develop a broader
understanding of career creativity, including non-traditional
career pathways and flexible ways of working. They
analyse their skills and aspirations and create realistic
plans to explore or create career opportunities aligned to
their goals.

Customer service

This unit introduces learners to customer service and the
business and organisational consequences of failing to
deliver a good service to its customers. At Entry Level,
learners are introduced to what good customer service is
by identifying simple examples, recognising basic benefits
for organisations, and showing basic key skills required in
a customer-facing role. They learn to spot effective and
ineffective communication with customers and understand,
in simple terms, how working as part of a team supports
good service. At Levels 1 and 2, learners build on this
foundation by explaining and applying excellent customer
service in more detail. They explore business benefits and
consequences, develop verbal and non-verbal
communication skills for different customer scenarios,
including complaints, and adapt their approach to meet
customer needs. Learners also deepen their
understanding of teamwork, roles and responsibilities, and
how effective collaboration contributes to consistently
high-quality customer service.

Enterprise venture

This unit helps learners explore enterprise through
creativity, teamwork, and entrepreneurship. At Entry
Level, the emphasis is on exploring ideas, developing
creativity, and taking part in simple, practical enterprise
activities in familiar or supported contexts. At Levels 1 and
2, learners focus on planning, organising, and
implementing projects more independently, applying
creative thinking and problem-solving. Practical activities
and small projects from pop-up stalls and school events to
community initiatives and fundraising ventures will enable
learners to develop teamwork, project management, and
entrepreneurial skills. To achieve this unit, learners must
take part in an enterprise activity.

Exploring career pathways

This unit helps learners explore a range of careers and
pathways, developing the skills to locate, organise,
evaluate, and present information about jobs, industries,
and training opportunities. Learners reflect on their own
interests, skills, and aspirations to make informed
decisions about future education, training, or employment.
For Entry Levels 1, 2 and 3, learners will have a basic
awareness of occupations and personal interests.
Learners will identify simple job roles, recognise their own
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skills, and gather straightforward information about
careers. For Level 1 and 2, learners will focus on a deeper
investigation of career pathways and progression routes.
Learners will compare and evaluate occupations, present
findings, and reflect critically on strengths, transferable
skills, and long-term goals.

Fairness and inclusion in
the workplace

Learners will learn about diversity and the value it brings
to both individuals and workplaces. At Entry Level,
learners are introduced to equality, diversity and inclusion
through simple, practical examples in familiar school or
work-related settings. They learn to recognise basic ways
people can be different, identify examples of diversity, and
understand the straightforward benefits. Learners also
focus on showing respectful behaviour, recognising rules
that promote respect, and understanding how disrespect
can affect others’ feelings. At Levels 1 and 2, learners
build on this foundation by explaining equality, diversity
and inclusion more clearly, exploring their value for
individuals, teams and organisations. They will gain an
understanding of inclusive practices, personal
responsibilities and protective measures that they can use
to contribute to future fair and inclusive workplaces.

International language —
education and employment
— spoken

This unit supports learners in developing confident and
purposeful spoken language skills. Learners will explore
vocabulary and structures related to education,
employment, and the workplace, with complexity and
independence increasing across the continuum. Entry
Level learners can begin by recognising and using familiar
words and short phrases to talk about school subjects,
simple jobs and interests, supported by visual prompts
and structured repetition. As learners progress to Levels 1
and 2, they may engage in more extended role-play,
interviews and scenario-based activities that reflect real-
life situations in local, national and international contexts.
These learners will express aspirations, describe career
paths, and interact with growing fluency, accuracy and
confidence, laying the groundwork for future study, work
and global citizenship.

The learning outcomes and assessment criteria in this unit
have been developed with consideration given to the
Common European Framework of Reference (CEFR) for
languages. Further information on this is provided in the
delivery guidance.

International language —
education and employment
— written

This unit supports learners in developing confident and
purposeful written language skills. Learners will explore
vocabulary and structures relating to education and
employment, with complexity and independence
increasing across the continuum. Entry Level learners can
begin by recognising and using familiar words and short
phrases to respond in writing about school or college, and
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the workplace, supported by visual prompts and structured
repetition. At Entry Levels 2 and 3 they will also write
about likes and dislikes relating to the topic. As learners
progress to Levels 1 and 2, they may engage in more
extended written activities that reflect real-life situations in
local, national, and international contexts. These learners
will give basic opinions, express preferences and write
their daily routine, with growing fluency, accuracy, and
confidence, laying the groundwork for future study, work,
and global citizenship.

The learning outcomes and assessment criteria in this unit
have been developed with consideration given to the
Common European Framework of Reference (CEFR) for
languages. Further information on this is provided in the
delivery guidance.

Interview and confidence
techniques

This unit develops learners’ understanding and skills in
preparing for and taking part in interviews. Learners will
explore the purpose of interviews, how to plan and
prepare effectively, strategies for responding to questions,
and ways to present themselves with confidence. Through
practical activities, role plays, and reflection, learners will
build the knowledge, behaviours, and confidence needed
to succeed in real vocational or learning contexts. At Entry
Level, learners focus on recognising what an interview is,
why it happens, and simple ways to prepare. They
practise giving basic responses to interview questions,
identifying appropriate behaviour and appearance, and
demonstrating confidence in supported activities. Learning
is practical and guided, with emphasis on building
confidence, familiarity with interview situations, and
developing basic communication and personal
presentation skills. At Level 1 and Level 2, learners
develop a deeper understanding of interview requirements
and employer expectations. They plan and prepare for
interviews in a structured way, apply strategies to respond
effectively to a variety of questions, and demonstrate
professional personal presentation and communication.
The unit encourages reflection, self-evaluation, and
independent application of interview techniques in real or
simulated vocational contexts.

Jobs of the future

This unit introduces learners to the idea of jobs of the
future and how work is changing. Learners explore
examples of new and emerging jobs, think about how
technology and other changes affect the job market, and
begin to recognise the skills and qualifications that may be
needed in the future. They also identify simple actions
they can take to improve their own employability, such as
gaining experience or learning new skills. At Entry Level,
the focus is on developing awareness and confidence
through discussion, simple research, and personal
reflection, using accessible examples from everyday life
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and familiar work situations. At Level 1 and 2, learners
build on their understanding of future employment by
exploring a wider range of emerging industries and roles.
They investigate how global, technological, and
environmental changes are shaping the job market and
evaluate the impact these trends may have on their own
career choices. Learners identify the key skills,
qualifications, and personal qualities needed for
employability in the future and create an action plan to
support their progression through further study, training, or
work experience.

The focus at these levels is on developing informed
understanding, analytical thinking, and planning skills to
prepare for long-term employability and career
development.

Overcoming barriers

This unit focuses on helping learners develop the skills,
confidence and resilience needed to overcome barriers in
a work context. Learners will explore the challenges that
can arise in vocational and workplace settings, including
personal, social and organisational barriers, and practise
strategies for responding effectively. Through practical
activities, discussions, role play and reflection, learners
will develop the ability to communicate choices,
preferences and points of view, as well as to challenge
situations or behaviours constructively. The unit
encourages learners to build problem-solving skills, self-
awareness and resilience, preparing them for successful
participation in further training, employment or work-based
experiences. At Entry Level, learners are introduced to the
concept of barriers in a work context and supported in
developing confidence to respond to challenges. They will
explore common personal, social and practical barriers
and start to become aware of choices, preferences and
opinions, using familiar or supported methods. Through
guided activities, learners will begin to use simple
strategies to overcome barriers, build basic problem-
solving skills, and reflect on their experiences in a safe,
supportive environment. At Level 1 and Level 2, learners
develop a deeper understanding of barriers in more
complex work contexts and how these can affect
themselves and others. They will analyse a wider range of
barriers, communicate choices, preferences and points of
view effectively in professional situations, and develop
strategies to challenge barriers constructively. Learners
will demonstrate resilience, apply problem-solving skills,
and critically reflect on their responses and outcomes,
preparing them for vocational progression, employment or
further training.

Personal development
planning

This unit develops learners’ awareness of their own
personal skills, interests, and experiences, and supports
them in setting goals and planning ways to achieve them.
Learners will take part in activities designed to build
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confidence, improve skills, and reflect on personal
development. Through practical and reflective tasks,
learners gain the ability to review progress and plan next
steps in learning, work, or personal life. At Entry Level,
learners focus on identifying basic personal skills,
interests, and experiences. They are supported to
recognise areas they want to improve, set simple goals,
and participate in practical activities to build skills.
Learners develop confidence and begin to reflect on what
they have learned and how they can apply it in everyday
life. At Level 1 and 2, learners take a more structured and
independent approach to personal development. They
review personal skills and experiences, analyse strengths
and development needs, and set realistic personal
development goals with supporting action plans. Learners
reflect on progress, evaluate skills developed, and
consider how these can be applied to further learning,
vocational pathways, or employment.

Rights and responsibilities
in the workplace

Learners will learn about the key rights and responsibilities
that exist in the workplace. At Entry Level, the emphasis is
on understanding the roles and expectations of employees
and employers and the rights they may have as future
employees. At Level 1 and 2, the focus shifts to how they
can respond if they encounter a problem at work and how
they can take responsibility for their ongoing professional
development.

Sustainable economic
development

This unit helps learners develop the understanding and
skills needed to contribute to sustainable economic
development within the workplace and wider community.
At Entry Level, the emphasis is on recognising simple
sustainability practices, such as saving energy, reducing
waste, recycling, and understanding how everyday actions
can help protect the environment. Learners will identify
ways they can make positive choices in their own setting
and begin to understand that simple actions at work, like
turning off lights or reducing waste, help workplaces run
better and avoid unnecessary costs. At Levels 1 and 2,
learners will explore workplace sustainability challenges,
including energy use, waste disposal, clean air, and
transport, and examine how businesses, individuals, and
communities can work together to support economic
development while protecting the environment. Practical
activities and real-world examples will help learners
understand how sustainable choices benefit themselves
and others.

Understanding the
changing labour market

Learners will learn the importance of understanding the
labour market around them. Across all levels, the focus is
on developing career management skills and identifying
the skills employers need now and in the future, with
particular attention to developments in Wales. Learners
will understand how key transferable skills can help them
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successfully manage their potential careers and adapt to
outside factors. At Entry Levels, learners develop basic
awareness of what the labour market is, different job roles
and sectors, and how jobs change over time. They
recognise factors influencing change, identify future skills,
and practise simple job research, with increasing
independence and detail at each level. At Levels 1 and 2,
learners develop deeper understanding by defining and
explaining the labour market, researching jobs and career
pathways using labour market information, and
understanding why and how the labour market is
changing. At Level 2, learners also evaluate the reliability
and bias of information.

Using IT in the workplace

This unit helps learners explore the role of digital skills in
modern workplaces. The emphasis is on practical,
transferable digital skills, giving learners the confidence to
use and apply these in real-world scenarios. At Entry
Level, learners gain basic awareness of how digital skills
and IT are used in jobs, including finding, storing and
organising information, creating and editing simple
documents, communicating politely using digital tools, and
using IT safely and responsibly. Progression focuses on
increasing independence, confidence and clarity. At
Levels 1 and 2, learners deepen their understanding by
applying digital skills across different workplace contexts.
They locate, evaluate and manage digital information,
create and format work-related digital content to meet
specific needs, and communicate professionally with
different audiences. Learners also understand how digital
skills improve efficiency, accuracy and career
development, and why safe, responsible digital behaviour
is essential for workplace security, reputation and
relationships.

Fairness and inclusion in
the workplace

Learners will learn about diversity and the value it brings
to both individuals and workplaces. At Entry Level,
learners are introduced to equality, diversity and inclusion
through simple, practical examples in familiar school or
work-related settings. They learn to recognise basic ways
people can be different, identify examples of diversity, and
understand the straightforward benefits. Learners also
focus on showing respectful behaviour, recognising rules
that promote respect, and understanding how disrespect
can affect others’ feelings. At Levels 1 and 2, learners
build on this foundation by explaining equality, diversity
and inclusion more clearly, exploring their value for
individuals, teams and organisations. They will gain an
understanding of inclusive practices, personal
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responsibilities and protective measures that they can use
to contribute to future fair and inclusive workplaces.

Understanding the
changing labour market

In this unit, learners will learn the importance of
understanding the labour market around them. Across all
levels, the focus is on developing career management skills
and identifying the skills employers need now and in the
future. Learners will understand how key transferable skills
can help them successfully manage their potential careers
and adapt to outside factors, with particular attention to
developments in Wales.

At Entry Levels, learners develop basic awareness of what
the labour market is, different job roles and sectors, and
how jobs change over time. They recognise factors
influencing change, identify future skills, and practise
simple job research, with increasing independence and
detail at each level.

At Levels 1 and 2, learners develop deeper understanding
by defining and explaining the labour market, researching
jobs and career pathways using labour market information,
and understanding why and how the labour market is
changing. At Level 2, learners also evaluate the reliability
and bias of information.

Building a growth mindset

This unit helps learners understand how their thoughts,
actions, and habits can support personal growth and mental
wellbeing. They will explore how to be resilient, manage
stress in positive ways, and build the helpful habits that
contribute towards a growth mindset.

At Entry Level, learners will focus on overcoming
challenges and explore simple coping strategies. They will
also explore how persistence aids personal growth, and
how the development of positive habits helps to develop a
growth mindset.

At Levels 1 and 2, there is a focus on personal experience
of setbacks and pressure, and reflection on strategies to
manage stress. These learners will develop a deeper
understanding of the differences between a fixed and
growth mindset, and consider how building helpful long-
term habits supports learning, wellbeing, and resilience
over time.

Wellbeing and work

This unit helps learners understand what wellbeing at work
means and why it matters. It helps them strengthen
resilience, communication, and collaboration in real
workplace contexts. At Entry Level, learners explore what
wellbeing means and simple ways it can be supported
through kindness, teamwork, and positive relationships.
Basic ideas about managing workload, maintaining work—
life balance, and recognising common workplace problems
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are covered. Learners practise asking for help and
supporting others, building confidence and self-awareness
in a work setting.

At Levels 1 and 2 learners deepen their understanding of
wellbeing and its impact on productivity and meaningful
work. They explore the four elements of wellbeing, how
workplaces can support or harm wellbeing, and the effects
of poor wellbeing. Skills are developed in managing
workload, stress, work—life balance, building positive
working relationships, and resolving conflicts calmly.
Learners examine common workplace problems, support
systems, and practical strategies to maintain wellbeing.

Work experience

This unit supports learners to develop the skills,
behaviours and understanding needed to prepare for and
engage in work experience or workforce-related activities.
Learners explore workplace expectations, develop
employability skills and reflect on their performance to
support progression into further learning, training or
employment. Engagement may take place through real
work placements or realistic scenario-based activities,
ensuring inclusive access for all learners. At Entry Level,
the unit focuses on introducing learners to the concept of
work and workplace behaviours. Learners are supported
to prepare for and take part in simple work-related or
scenario-based activities, developing confidence,
communication and cooperation skills. Reflection is guided
and helps learners recognise basic skills and positive
behaviours that can be used in future learning or work-
related settings. At Level 1 and Level 2, learners develop
a broader and more independent understanding of work
experience and employability. They plan and prepare for
work placements or realistic workforce scenario-based
tasks, engage more effectively in work-related activities,
and demonstrate professional behaviours. Learners
evaluate their performance, identify transferable skills and
consider progression routes into further education, training
or employment.

Working in Wales

Learners will learn what the job market looks like in Wales
and introduces learners to Wales’ relationship with the
international economy and specific features of working life
in Wales. At Entry Level, learners will discover the jobs
that are available in Wales, the importance of the Welsh
language in Welsh workplaces, and how ongoing changes
in the world around them have an impact on the job
market in Wales. At Level 1 and 2, learners will develop a
deeper understanding of the job market in Wales and the
role of the Welsh Language Commissioner. They will also
prepare for the future working world by developing their
knowledge of global issues and key changes impacting
the job market, both in Wales and internationally.
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Appendix C: Glossary

Command words

Term Definition

Analyse Examine in detail to interpret, explain, or draw conclusions.
Use knowledge and understanding to relate to a concept or
Apply idea.
Work out the value of something using the technique or
Calculate
formula that you have learned.
Carry out Perform or complete a task or procedure
C Look at two things and tell how they are the same or
ompare .
different
Complete Add information to a task to finish it.
Consider Think about something before answering, taking different
aspects into account.
Contribute Take part by adding ideas.
Define Give the meaning of a word or phrase.
Demonstrate Show by giving example, evidence or a practical display.
. Say what something looks like or how it works.
Describe ; A
Give an account of characteristics, features, or steps
Respond by exploring the issue or situation.
Discuss Consider different viewpoints and contrasting ideas such

as 'advantages v disadvantages' or 'strengths v
weaknesses.

Identify and explain the differences between two or more

Distinguish between things.

Provide a reasoned argument, giving both points of view,
Evaluate such as 'strengths v weaknesses' or 'advantages v
disadvantages.

. Provide details and reasons for how and why something is
Explain

the way it is.
Extract Take information from a text, diagram or data source.
Follow Carry out steps in a given order.
Give Provide an answer, example, or piece of information as
requested
Identify Recognise and state the key feature, fact, or element.
Indicate Point out or show something.

Label Add names to a diagram
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List Provide brief facts or examples.
Put things together that belong with each other, for
Match .
example match the picture to the correct word.
Provide the correct term or title without explanation.
Name :
Write or say the correct word.
Outline Give the main points only, not all the details.
Participate Take part in an activity or discussion.
Plan Consider, set out and communicate what is to be done in
advance.
Point out Show or tell the important part
= To provide or demonstrate an answer or make information
resent
known.
Produce Create or make something as evidence.
Pronounce To say correctly.
Provide Give something needed as evidence.
Recognise Identify something previously seen or learned.
Record Write down accurately.
Reflect on Think about, as a process of evaluation.
Respond Reply to something.
Say Speak or write the answer simply
Select Choose the most relevant answer from a range
Show Prove or demonstrate something clearly.
Sort Group things that are the same type or share similar
qualities.
Recall a fact in relation to some data or graphical
State . .
information.
Suggest Offer an idea or solution.
Summarise Present the main points, without going into detail.
Tick Mark that something is correct.
Use Apply the information provided to a particular model,

theory, concept or idea.
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