LY

monmouthshire

QB sir fynwy

View Monnow Street Designs

View Proposal and Survey:
www.monmouthshire gov.uk/monnow-street-consultation-2023/

Monnow Street Project J Report of Consultation
March 2023




> >

Monnow Street Project] Report of Consultation

1) Key Facts from the Monnow Street Design Consultation

Who We Enga@ed

10town stakeholder groups and organisations
65 town centre businesses located within Monnow
Streetand 15 other businesse®cated inAgincourt
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Arcade, Priory Street, White Swan Court and Church ;

Street

25 pupils through theLeadership Academy at

Monmouth Comprehensive School 0/ { omx i mwgt {xp
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1 Chamber of Commerce workshop on tB&" January
484 people aface to face consultation on Saturday,
11th February and Wednesday, 15th February which v
held in 22 Agincourt Square, Monmouth town centre;
A static exhibition was displayed at Monmouth
Community Hub in Whitecross Street from Friday, 17tr
of Februaryupto Saturday, the 4th of March

Paper copies and a post box was provided at Monmou
Leisure Centre and at the Shire Hall from Friday, 17th
February upto Saturday, the 4th of March.
Tzxuzq ¢ ~£q| it~{¢st ~{
accompanying link to the proposed design . ,
546 people completed the feedback survey. J k
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What are the Key Consultation Messags?

Who Responded?

65% Monmouth town resident

21% live within the rural catchment

9% work in the town

3% own a business in Monnow Street

4% own a business in other town centre locations

84% of respondents use a car to travel to Monnow Street

61% walk . '
!
¥

14% cycleand
8% use public transport

46% of respondents make daily trip to Monnow Street
P yirip
43% visiting at least once a week, and
g
5% at least once every fortnight;

67% undertake a top up food shopping

54% meet family and friends for a coffee “’
44% shop for non-food items

42% undertake a mainly weekly food shop

39% enjoy a meal out

27% take part in a leisure or entertainment activity

®




Rating the Design Proposal

51% either totallyagree or agree that it provides a better places to
spend time in compared to 36% who disagree or totallydisagree

62% either totallyagree or agree that provides

more opportunitiesto cross the street and explore
% i
the town centre compared to 25 70 who disagree

or totally disagree;

46% either totallyagree or agree that it provides
improved faciliti%sfor businesses to load and unload
comparedto 32 Yo who disagree or totally disagree;

53% either totallyagree or agree that it improves the
visual attractiveness of the street with the planting of
trees and greenery and helps climate change compared to
35% who disagree or totally disagree;

42% either totallyagree or agree that it provides a
balanced approachto disabled parking, short term stay
parking, cycle parking and dropping off compared to
43% who disagree or totally disagree;

39% either totallyagree or agree that it supports
Monomouth as a market town destination compared to
47% who disagree or totallydisagree;
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Rating The Impact If Completed

29% either totally agree or agree that they would visit
Monmouth town centre more compared to 45% who disagree
or totally disagree;

34% either totally agree or agree that they would spend
longer in the town centre compared to 47% who disagree or

totallydisagree;

38% either totallyagree or agree that they sit out in the
public space more compared to 45% who disagree or totally

disagree;

25% either totally agree or agree that they would explore the
other parts of the town more compared to 49% who disagree

or totallydisagree;

32% either totally agree or agree that they would feel more

conigdent about visiting Monmouth town centre compared to
47% who disagree or totally disagree;
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Rating The Proposal From a Mode of
Travel Perspective

When rating the proposal from a specific perspective,
respondents rated the proposal as follows:

» pedestrians 3.3/5

= cyclists 3/5

» for someone with a disability/impairment 2.8/5
» for someone who needs to drive through the

street 2.3/5;

In reviewing the project aim of “To reach consensus
on a place based design that is focussed on a two
way street environment that is vibrant, welcoming to
all modes of travel and ensures explorationand
activity across the whole town, respondents scored

this on average 2.88/5



2) The Consultation Process

Stakeholder Co-Production
Process

3 no. workshops held during
November 2022 to
January 2023

Town Centre Business
Engagement

92 series of business
engagement activities in
Monnow Street during
November and December

91 no Chamber of Commerce
focussed workshop
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Public Exhibition

2 days of face to face public
exhibitions on the 11th and
15th of February;

A static exhibition was
displayed at Monmouth
Community Hub in
Whitecross Street from 17th
of February upto the 4th of
March;

IWorkshop with Leadership
Academy at Monmouth
Comprehensive School;

IWorkshop with Social Circles
group at Bridges Centre.

- J
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3) The CoeProduction Design Process

Workshop 1 Workshop 2 Workshop 3

7" November 29" November 26" January
Priory Centre The Shire Hall The Shire Hall
Agreeing Design Principles Responding to the Initial Design Refining the Draft Design



Workshop 1
The first workshop was held in Monmouth Priory, Priory Street on

Monday, T November between the hours of 6pm to 8p.
The County Council invited stakeholders to the workshop through an
email invitation. Types of groups and organisations included:

A County and Town Councillors

A Chamber of Commerce

A Local Businesses

A Interest groups

Format

The main hall of the Priory building was split into breakout sessions with
stakeholders shared across the four separate areas.

The Cabinet Member for Equalities & Engagement and local ward
member for Monmouth Town Ward welcomed people to the workshop
andset out what she wants to achieve from a collaborative and-co
produced process. The workshop then provided some initial context to
the project and some information on previous studies and where the
project has progressed to.

Why We Are Here

The Proces$o Far

The Principles of The Monnow Street Proposal
Workshop Sessions

Collective Feedback

Next Steps

oakwhpE

Some key messages that were shared with the workshop are outlined
here.
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Aim of the Monnow Street Design Project

To reach consensus on@acebased design that is focussed on a two
way street environment that is vibrant, welcoming to all modes of travel
and ensures exploration andctivity across the whole town.

The Physical Scope

The physical extent of the project is from the junction délonnow Street
sujt Sxqgq juc¢y di~gqqi mi jtqd
| {uzip egujt di [{tzM di ~qgqi i{
design area, the County Council recognises the need to understand how
Monnow Street relates to Agincort Square, Priory Street, White Swan
Court and Church Street so that a cohesive experience is achieved.

Process to Date
The workshop was informed of:

Previous studies and work3 pre Covid such as in Agincourt
d}¢m~q mzp uz jtq "~ |uzot
The responsed the Covid pandemid one way and temporary
measures
Coming out of Covid
2020-22 Active Travel studies into Monnow Street
Consultation

o Late 2020 on broad range of options

o Early 2022 two-way street with various options

A Need to move the design process ffivard

> > > D

Design Principles

As astarting point for this stage of the design process, the following
design principles were presented:
A Ways to improve the environmental quality for people walking
and accessing Monnow Street
A Ways to accommodate cycling through the Street

{¢ijtan

| {uzip



A Maintaining a two way street for vehicles

A Accommodating loading/unloading

A Provision for disabled parking

A Consideration of orstreet short stay parking

The need to also include public transport provision withthe design was
identified by a stakeholder, with the need to understand how the bus
stops in Monnow Keep relate to Monnow Street and whether additional
stages need to be considered as well as how buses move through
Monnow Street as a public place.

The Workshop Feedback

From reviewing the fourbreakout sessios, we have identified some
common issues, thinking and items that need to be considered as we
move onto the next stage of the design development process. We have
grouped them into design related anavider project/scheme
considerations.
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Wider Considerations

>

>

Arrival management

Parking supply, management and pedestrian linkages to an
from Monnow Street

How the bus station relates to the street

Relationship to Agincourt Square, Priory Streé/hite Swan
Court and Church Streeid exploration, linkage, signage,
events and activities

Design Considerations

D vy > > D D
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A two-way street

Positioning of loading, disabled and shetérm parking
Sloping pavements

Drain covers and accessibility

Uncontrolled crossings along the whole street

Pedestrians crossing at corner of Robin Hood pub

Can the street accommodate the principles of a shared
space?

Kerb height and detail

Swept path detail from bus station onto Monnow Street
Spaces being agile anadaptable, future proofing

How greening, trees can complement and work for the stree
Y{e omz jtqg j{ezM -pafed| n«
design?
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Workshop 2
The second workshop was held the Community Room at the Shire Hall,

Agincourt Square on Tuesday, 29th November between the hours of

5pm and 630pm.The County Council invited those stakeholders that

miigqzpgp itqgq ru~ j &s{~w t{|+ uz mppuju{z
Format

The Community Room was split into two separate areas with the main
speakers positioned towards the front of the workshop.

The Cabinet Member for Equalities & Engagement and local ward
member for Monmouth Town Ward welcomed people to the workshop
and thankedpeople for attending the last workshop and welcomed some
new faces to the Monnow Street cproduction design process.

The workshop structure was as follows:

Why We Are Here

The Last 3 Weeks

Workshop 1) Main Messages

Our Design Response

Breakouts- Discussion

Collective Feedback

Next Steps] 5 Mins

Noo,rwNE

etq T{¢zj, T{¢CzouxM cqsgqzq~mju{z ~“mzmsqg~ | ~{£fupgp mMjiiqzpqq aujt m:
update as what activities had been undertaken since the first workshop.

These included:

A Received letters and emails fenforcing views and adding more

to the discussion

The preparation and issue of workshop note 1

T{¢zij,; T{ ¢zoux Jnelingand undeidtanalifg~w t { |

their views on design principles

Reading what people have contributed to the design process and

preparing our response

> >> >
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Bringing the Layers Together

The following plan was shared which brings together all of the layers into a single design response. Some artists impregsi@also shared from
various locations and viewwithin Monnow Street.
Figurel- The Design Concept Proposal

Figure2 - The Design Concept Proposal

Source: Roberts Limbrick
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