Please provide any additional comments
Couldn’t afford anymore than £28! Rather h

I live alone on a pension so have to seriously look at all my expenditure. The huge increase in |
Council Tax (52% in 9 years) has seriously impacted on my ability to pay my bills.

We should not have to subsidise a non-statutory service. | like my garden waste collection and
like to keep it. | will continue to use the service.

If garden rubbish is left in a plastic bin too long in the summer, it starts fermenting and gets inct
hot.

I would definitely want the collections fortnightly as we do now.

Please do not change the frequency. As it stands even being collected every two weeks the bir
smell. If the frequency is extended the green material will break down further and will stick in th
bins and will not be possible to empty. In addition | subscribe to the number of bins | need (two
the frequency is extended then | will need more bins which | do not have room for nor the finan
It's an important service which we need to keep and encourage people to have gardens for the
environment and wildlife.

As a resident with a small garden the current Wheely bin is bigger than | need. Hence why six \
collections are ok and I'd rather keep costs down. It would be better for smaller houses if the la
houses pay for more Wheely bins rather than charge smaller houses more.

All of these options are too expensive.

It is a valuable service but sadly ends too early to be fully valuable to those with large gardens
cannot easily use other means of disposal.

We are encouraged to recycle but the increase will put people off doing so. As our council tax i
high | don't think the increase amount is justified. £5 per bin would be more appropriate and fai

The survey does not explain why the four weekly collections are not half the price. However, |\
prefer to keep the current frequency. | would be grateful if the operators could be asked to retul
bins to their original collection location as leaving them in the road is a highway hazard, block:
neighbours drives, and it also makes it obvious that householders are away for the weekend wi
a burglary prevention concern.

Can’'t afford the service so we burn all ga
The size garden | have | can't manage the waste if collection was less often.

I think this is a great service and needs
| dont need the service fortnightly so decreasing the frequency to the 4 or 6 weekly options | thi
are a good idea.

I think the cost should stay the same or increase slightly but still remain at the same amount of
collections. | pay a huge amount of council tax each month and don't see alot for it. | have rece
moved to the area and are shocked by the amount of council tax you have to pay. My previous
council ta was far less and had a far better recycling and collection service. Unsure why you ar
using plastic bags to put recycling in! Should you not be reducing the amount of plastic!!

As a pensioner | need the garden waste service, but cannot afford the price increase especially
council tax will inevitably increase as well next year. How about cutting out some of the waste ¢
inefficiencies in the council to provide better services.

The service is vital to the village of Llangybi



This service is delivered well and, as a customer who has an assisted service | find that the col
have are a great guys who do it with good will. Very much appreciated.

I would pay more for you to continue throu
leaves are dropping, we are all pruning and cutting back annuals for the winter.

Every other week is perfect for me personally and am willing to pay £50 for 20 collections , | fe
£2.50 per collection is a reasonable amount

The proposed cost is too expensive, especially as we don't fill the bin every fortnight throughou
whole collection period. A reduced frequency of collection is no use to us. Presumably garder
will still be accepted at recycling centres. This is a great shame as it will increase car journeys
carbon emissions. The reduction in the service/increased cost runs counter to the MCC Climat
Emergency declaration. Very disappointing.

Good service, worth the extra money

The fortnightly collection is fine but wou
better system

To lose this facility would cause great inconvenience. We have no 'tip' facilities in Usk so wouli
to drive to a facility to get rid of garden waste. Not everyone has a car to be able to do this.
None

| see there was a no option to keep the price as is, that is a very high price increase ! Whilst |
appreciate we have a cost of living crisis

I live in a 2 bed house with a small garden so 6 weekly collection would be sufficient

n/a

If you reduced the collection interval i would be forced to purchase more bins which would then
increase plastic use. The refuse collectors would also have more bins to empty when they do «
Also for houses with little storage available for the bins they could end up causing obstructions
outside houses especially on collection day

The garden waste bins are full every fortnight. Changing it to a monthly collection would be a ¢
inconvenience for pensioners like us. Also £50 is extortionate.

As one of the highest council tax rates already this move is disgusting.

We already pay considerably more council tax than all neighbouring constituencies all of which
garden waste services included.

Is this mismanagement by the council? How can we pay so much and get so little. | advise you
reconsider this cash grab and find the funds elsewhere.

The fortnightly service is invaluable please continue with it. Many thanks

Ridiculous

It is absolutely disgusting that this service was once included in our monthly council tax paymel
now it isn’t, with year on year price incr
not happy with the suggested price increases. Such short sightedness. This will inevitably lear
more fly tipping.

This just penalises the good people and encourage the less scrupulous to dump more rubbish |
. The increases in cost will also encourage more trips to the tip causing more pollution

If there is no collection or the price goes up too much | worry there will be more people dumpin
their garden waste in the nearby woods. This increased noticeably when the price increased be
it is 4 or 6 week collection the bins will get over filled and start to mulch, fortnightly is just about
n/a



| have been very pleased with the service. Summer 2022 saw less than average need for colle
because of the drought, but | am happy to pay for the continued service on the basis that 2023
a normal year.

It is becoming an expensive service when added to the already increasing council tax bill. The |
will be that it becomes a limited service to those that can afford it and that will make it more
expensive for the council to cover by way of area, staff, vehicle and fuel costs travelling the sar
distance to pick up fewer bins. Better to reduce the collection dates to March through to end of
October

Would take to our local centre £50 is too much of an increase and any less than the current
fortnightly collection would mean doing it ourselves anyway during summer months

The small price reduction by moving to to 4 weekly collections does seem good value, and six®
collections would be too infrequent to be of use.

If you do decide to reduce collection of garden waste can please then open up the Tip at Mitch
without having to keep making an appointment.

valuable service but at £50 a bin, you must pick up every time, we had at least 2 completely mi
collections this year and you did not return to pick up.

It is very difficult to dispose of garden waste in a responsible way other than the service current
provided. We value the service and particularly the green bin. The only option is to go to the
recycling centre which is not feasible for us. Please continue the service

Has it been taken into account that an increase in fly tipping should be expected.

If the service is shut down you could consider a more local recycling centre. Since you shut us}
nearest centre is Abergavenny

Although the price increase is significant we generally fill our bins every fortnight so it is more
economical than driving to the recycling centre. However, on at least a couple of occasions our
have note been emptied so | would expect a better service for this increase.
Ridiculous thinking of stopping it ! Also
surely the price should be reduced by half not just £8 !

Composting doesn't work for everyone or everything. If services cease will fly tipping increase,
therefore your, or other authorities costs?

£50 per bin per fortnight is still of value if the alternative is to drive to Five Lanes with waste bag
Why do you descirbe the service as yearly when it clearly isn't! Trees drop leaves and we neec
them somewhere, but the service stops in December.

Very useful service that we would be lost without

This year the first 2 garden waste dates were not collected when due. If paying £50 will there &
reimbursement for missed collection or credit carried forward for the next year? Travel to Five
is additional cost when garden waste has to be disposed of by other means.

Close collections a month earlier is end of October

Whilst | fully understand we are all going through difficult times, | think increasing the collection
from £28 per Green Waste bin to £50 is a |
considering this! Do you really think people can afford the hefty increase with the cost of living
that’' s happening? It’s a definite NO from
I am happy to pay more for collections to remain at fortnightly as | would otherwise need multip
bins.



The incumbent council leadership possess tax raising powers at a Community, County, PCC ai
National level. They also control the formula that determines how much a rural council like
Monmouthshire receives, relative to urban areas. It is entirely and absolutely within their politic
party's gift to address the £23mn funding gap faced by MCC - either through national redistribu
by changing the rural funding formula, or the multiple layers of tax raising powers they possess
MCC is not going to present the 'bloody stump' of a £23mn deficit at every public consultation,
whether on garden waste or indeed something more substantive like social care or education?
For the size of our garden this would be the minimum required.

A collection evey 6 weeks would not be of any use . The bins are rather large and cumbersome
store in a small garden and to get through the garden gate. A smaller bin wojld be more useful
garden waste bags that we have used in the past were prefferable really. Perhaps we could ret
using the garden bags?

very useful service

Reduce to 18 collections by finishing sooner

| don't use the service every fortnight, so | could live with 4 weekly collections - that seems mor
efficient to the council than fortnightly collections.

[ probably put it out in general waste
| do depend on this service

The increase in price is too high

The type of person who enjoys gardening and keeping their house looking pleasant needs a tw
weekly collection.

l*d only be happy to pay that ridiculous p
broken and having to be replaced at additional cost.

If the refuse tip was open 7 days a week with unrestricted access by residents from Monday to
with appointments limited to Saturday, Sunday and Bank Holidays then we would dispose of th
garden waste there and not use a garden bin. However, because of the restrictions placed on t
opening times and access restraints to the recycling facility, we have to use the garden bin. W
cannot store garden waste on our property without encouraging vermin. Your policy restricting
access to the tip will increase fly-tipping. Please think beyond immediate savings and look to tl
greater cost of cleaning up fly tipping.

Having the garden bin emptied every 2 weeks has saved me ever going to the tip, excellent se
since the introduction of the bins.

If paying even more | would expect every collection day to be honoured. Previous non collectic
(only twice) despite you being advised immediately and saying the bin would be emptied, neve
happened and you took it upon yourselves to update your computer system to say it had. Any
system should ensure a 100% service. Thankyou

It's a very useful service if you have a large garden and live a long way from with recycling ceni
Both those things apply to us. Happy to pay extra for it. Would rather this than see other servici
back.

To keep a fortnightly service | would not object to an increase in the "per bin" charge of up to £.
any reduction in the frequency of collection would create more trips to the recycling centre.
Mont hly collections are not worth while !
collected.

I would prefer collections to stay as they are. Or cease collections altogether. It would entice pe
to Fly tip. Also - Why do we still have to make an appointment to use the recycling facility in Lla
it also makes no sense if you want to avoid fly tipping (I have seen it increase since the tip was
appointment only.)



Bins need to be bigger

I would rather have it weekly

Thi sowil|l l ead to more journies being ma d
visiting the recycling site?

I'll use Llanfoist tip for free instead

Excellent service would at twice as much.

To be honest it's getting very expensive for a service when we rarely put out our bin for every
collection, however, the fortnightly option is the best value for money (price per collection). We'
moving to a larger property and will be looking into home composting going forward.

It s a good service which | am happy to pa
allowing us to buy extra bins would help.

Very expensive, but the inevitable garden waste will have to be disposed of somehow.

I f frequency is reduced, we would be unlik
waste and anti-social burning of green waste would both increase.

Excellent service. Weekly during the summer period could be popular

This should be covered by council tax regardless

Is there any reduction for a disabled pensioner receiving pension credit. There is no other way
to dispose of garden waste other than having it collected.

A good service £50 in the present climate seems reasonable, going to the recycling dump cost
fortnightly Apr- end September then four weekly on either side? I've not put my bin out for last ¢
weeks, but always full during grass-cutting time.

As the local recycling centre is appointment only | feel this is the only option for me to dispose
garden waste but feel disappointed that | have to pay extra for this service on top of the £3000
council tax | already pay.

Appreciate that costs have to increase and am very happy with the service we receive

Il '"m really sorry that this service may di s
all watch our pennies and pounds.
Really understand your predicament and if

Cut bin collections. To only between may and September fortnightly , for the same money as ki

The amount of leaves that come off of council trees are the main source of our bin use during
Oct/Nov (we back onto a park).

I don't see why | should have a garden ful
the responsibility of the Council.

I would be happy with less frequent collections if you could access our tip without having to boc
slot

The increase is terrible this will increase people to dump there garden waste else where

I think it's unfair to penalise pensioners with this hike in price. | am 90 years of age and have n
means of getting grass clippings and leaves to the tip so you have me over a barrel seemingly.
of the Council sadly. A monthly collection is a nonsense as it means I'd have to pay £85 for tw
as | couldn't hold the green waste in one bin for a month. Have you genuinely thought about th
the impact? | might be forced to dump my grass clippings in hedges around the village like oth
people do.

an invaluable service given the difficulty in getting to a skip. Would possibly be discriminatory tc
residents and those who are disabled



This is still a very reasonable price for a good service. | fear if you decrease the frequency of ct
some people will dump or burn their garden waste which is disastrous for the environment.

Finishing in Nov is too early as leaves are still on the trees! If you go to 4 weekly collection the
need double the bins which seems an aweful waste of everyone's resources so reluctantly | wil
with fortnightly collection. If you want to provide me with 4 bins then | have the space so woulc
happy for monthly for less money. Whilst | also appreciate it is not a statutory service and ther
you can charge when | look at how much | pay already and what little | get back, and how mucl
money is wasted on vanity projects, charging very much for green bins is frankly legalised robb
Any less frequent is of little practical use to gardeners

Would suggest a rebate for those tending to the public park areas that have been abandoned L
council under the pretence of an environmental measure

This is a huge increase at a time when council rates will be going up across the board. As a pe
have no option otherwise it means handling heavy bags at the tip. Please consider a discount f
75 year olds.

The system works well as it is

Can you not have a hybrid collection service so alter the frequency based on the season dates
may help mitigate the overall cost of running the service: -

Early spring, into autumn / winter have 4 weekly collections

Late Spring through Summer - bi-weekly collections.

Constantly pushing more services away from council tax and into discretionary payments is rec
and punishes poorer people to benefit the rich. It is disgraceful. At best this will lead to more fly
tipping, which will cost us all more. What a waste of space and money you are.

Invaluable service that reduces fly tipping of waste materials

I paid for bin collection as it
to take rubbish

S greener

| have trees at the bottom of my garden which are subject to TPOs so | have to maintain them.
current garden waste collection service is inadequate for these because the leaves only start fe
October/November by which time there are too few collections left to dispose of the leaves (I al
compost and bag up for leaf mold as much as | can, have a garden full of moldly leaves from p
years, and so currently have to deliver wet leaves to the recycling centre in my car - frankly its

tempting just to throw them over the fence and let the highways agency deal with them, but my
conscience prevents me doing that). Before October, I'd be happy with a monthly (£42.50) colle
as my usage is low. But after October | need it every week, or to have at least two more fortnig
collections before ceasing. So I'd like to caveat my response above that I'd pay £50 with ... if th
service could allow some flexibility to cope with the autumn/winter peak. | understand that migr
difficult logistically, but if the price does increase to £50 with the same 20 collection regime thel
really need to consider whether | get value for money, given my usage profile, and may cancel
altogether. Hope this helps.

I usually have 2 bins and would miss the collection. However, the only paying option | would he
gone for is the £50 one. At £100 for 2 | think there will be greater use of the council dump or, ai
option I don’t support in the slightest, f
This is an essential service, please MCC keep it going

IT IS A GREAT SERVICE AND VERY GOOD VALUE FOR MONEY.



If the service is discontinued what will happen to the garden waste? It will probably end up bein
tipped!!!

Cease the collection at the end of October.

Another suggestion is to keep to fortnightly but start later and finish earlier as most use this spr
autumn

| think this service is essential to avoid fly tipping of garden waste on the sides of roads and lar
This can be seen in other areas of the UK and is both unsightly and dangerous.

| sympathise with the dilemma you are in and would still like to use the service

£50 is extremely expensive but in the summer fortnightly collections are needed

Reducing frequency will lead to waste rotting and smelling - grass cutting especially.

| would prefer a shorter season for fortnightly collection e.g. May to September.

Would be happy to revert to the old brown bags and take to a central location in Chepstow as ¢
alternative to collection. Space for home composting is limited and having to book a tip slot is
inconvenient

You have conveniently forgotten to say how much MCC makes from selling the garden waste ¢
been composted- surely that would offset having to make such a big price rise for collection?
Why do we have to pay for our garden recycling when other council charge nothing for the samr
service.

This is truly outrageous, we pay enough for council tax as it is and mainly for services that | doi
why don't you charge for council tax in the same way as garden waste collection? If you use it"
for it....I don't use schools, libraries etc so why should | fund people that do.

Get a grip!

£35 for monthly pick ups is an option | would take

Service should be available whole year round for this pricing !

| am very disappointed with the above options as | feel we are being forced to select cease coll
or a huge price hike of double the amount we are currently paying. We in Usk and are at a bic
disadvantage in terms of having our community waste disposal facility removed from us and fas
mile round trip to get to the closest one to us. older residents who can manage putting some g¢
waste in a wheeled bin that gets collected but will struggle to remove the waste in other ways.
are likely to find a big increase in the number of polluting bonfires being lit if the service is
discontinued as we have no other option. | feel it is grossly unfair that those of us in Usk pay tf
highest rates of all the county - in fact they are cripplingly high for many of us, but have very fe\
facilities close by. Please do not increase the cost or takeaway this service as well.

It's way too expensive | find the £28 we can just about manage to pay , how can people pay mi
more with everything else going up

Prefer the 20 collections and happy to pay £50 per bin as bins are full every fortnight

Excellent fortnightly service. Cost is fully justified.

This is absolutely disgusting. | cannot believe the extortionate prices you are trying to charge u:
an essential service which our neighbouring counties get for free. | will not be using this service
anything over £30 for 2 weekly collections.

I f you’'re going to increase prices so dram
you're a garden waste customer, offer comp
throw less garden waste away and use it. Making it both economically and environmentally vial



Given the small difference in cost for fortnightly as opposed to monthly this makes more sense
waste collection will reduce trips to the recycling center which cost time and fuel.

Though | have expressed a preference here, | would wish to continue with the service however
decide to do it.

| think this is quite expensive.

The first option is too expensive and the others aren't frequent enough to make it viable for us.
Get your issues of course but £50 is too much given that some councils do not charge at all?

Why doesn't the council reduce its own operating costs instead of continually ripping off the res
who have no other option than to pay for the terrible services offered?

Monmouthshire council salaries as at April 2020:

Chief executive officer £147,665

Chief officer - children and young people £108,445

Chief officer - social care, safeguarding £108,445

Chief officer - resources & acting section 151 officer £108,445

Chief officer - enterprise £106,938

How are these justified when you are operating at a loss? Us lowly residents would be grateful
understand how this is okay, especially in the current economic climate. Not that the council w
bother to even read this comment, let alone acknowledge or respond.

Most of our autumn garden waste is | eaves
£3000 for council tax a year so it would have been nice to have the garden waste collected but
t he counci l is under a |l ot of financial pr

We compost our garden waste and have never
| am unable to take my waste to the Mitchell Troy recycling centre so need to use the waste
collection service

Thanks for everything you do.

Collections at anything more than fortnightly would cause issues of unpleasant odours, especic
warm weather. During grass cutting season fortnightly is only just manageable, quantity of gra:
smell. Any more time between collections could lead to a proliferation of unsightly bins in more
urban settings.

What's the issue you are trying to solve? Have you thought about trying to get more household
sign up to the service?

The waste would still have to go somewhere, does removing this service risk increased numbe
bonfires etc?

The collection of bins is not as important to us in the summer, the spring and autumn are impor
as that’'s when most garden waste is produc
spring and autumn and none during the summer, we would be happy with that. We hope this
comment helps your decision.

Really useful service - happy to pay - Usk recycling centre now closed so important to keep this

| did vote no but on thinking about it & only £2.50for fortnightly collection and’in up for that
Please do not reduce the frequency of collections



this is a big increase for an 84 year old age pensioner it would be hard to afford an increase of
times the current cost

Based on my actual frequency of usage, a four-weekly service would be ok, so I'd be happy wit
option as well as having selected fortnightly. I've selected keeping the service fortnightly as | ar
happy to pay the larger amount for greater flexibility.

Disgusting charges! Should be in with the council tax, although I don't actually know why you cl
as much as you do for that! Pavements, roads, services all in dire need of repairs, stop paying
top knobs so much money and start looking after the people who are funding you!

it's a great service for the price and hopefully it will continue - as an alternative | would not wish
track into a council tip myself, or burn on a garden fire.

That is a large increase in cost, but the reduced service doesn't appear to garner the appropria
reduction in cost, i.e. 50% service should be 50% cost. | have considered visiting the Dump, th
involved and the eco wrongness of doing this, but the thought of regularly visiting the dump, an
sitting in that queue outweighs the cost for me. | am concerned, however, that the net result of
setting the cost too high, is that fly tipping will increase.

| understand your deficit in budget but as a Council tax payer having to pay an additional amou
basically to allow the council to spend on all thier own misgivings and inadequate planning and
spending in other areas constantly wasting funds on stuff that isn't required. we have are being
to ransom by the local authority

Price increases above seem astronomical bu
month has been filed to the brim with leaves from trees in Thornwell School. The paths are not
of leaves so creates a slip hazard in wet weather.

It's gone up a lot and at a time of massive increases to bills this seems like a cash grab

| ended this service earlier this year and had my bin collected. Thank you

| have bags rather than a bin as | live in a terraced house.

At certain times of the service it would be useful every week, but as summer draws to an end it
be once a month

| appreciate the budget cuts, that we are all feeling the pinch. Living in USK, having our recycli
centre close down during Covid, | feel we are at a disadvantage, and am not surprised of increi

tipping.

| feel that taking away this service is a great detriment to the community, and will encourage
dumping green waste, which surely will be at an unwanted additional cost to the Council.

| get the need for cost increases and to be fair the £50.00 is inline with other councils. The pric
variation for the four weekly service offe
reduction hardly a reasonable offer is it?

This is almost 100% increase in costs..when
welcome addition to financial outgoings! How about giving everyone - with room - a free garder
composter?

What are you going to cut next more money for less service . Open up Tip with out booking S
bet you are going to say it’s all down to
so what are we getting for our money No police station roads not cleaned .Its so sad to see Ca
l ooking as it is now ......

Great service, stops me needing to make repeated tip bookings which cost me in fuel/time/pollt



I wonder whether another option might be feasible. Gardening activity is likely to be less in Mar
April, October and November. Could you have monthly collections for these with fortnightly
collections for the ‘summer months?’ Cost
much.

Absolutely disgusted by the price you are looking to charge!

| find the garden waste collections very useful and I'd be happy to pay more.

It would be straightforward for me to take my garden refuse to the tip either in Monmouth or
Abergavenny, and in many ways | would prefer that option, except of course for the constan
need to make an appointment. | believe the time has now come to make the tip availak
ratepayers without the need for an appointment.

If you are to reduce the collections then the bin must be made bigger as one hedge cut and the
already overflowing

| value this service

You provide a valued and efficient service

You | eave us with no choice but to pay the
summer. It would stink! But this seems a significant rise for the year. Disappointed!

I couldn’t manage without this service. Ho
A disgraceful increase on any of the options at a time when all households are under severe fir
pressure.

Excellent service at about £2/week. Worth every penny saving loading up the car and trailing u
the tip. Then cleaning the car after. Very sad if it's watered down or even stopped.

£28 to £50 is an unbelievable price hike for the same service.

Can | take green waste anywhere else locally to dispose of?

This is not a consultation and feels a little insulting to be honest, why bother?
Getting us to chose from 4 unfavourable options isn't truly asking for our opinion.
Would I like a kick in the shins or the face? I'll chose the shins but am | happy.... You know the

| have a lot of grass and hedge cuttings during the summer months and this tails off towards th:
of the summer. We dont really need collections in March or November so maybe 14 collections
would be a viable alternative between April and October (Fortnightly)?

Why don’t our rates cover collection of ga
We have a small garden and fill our bin during the summer months, Collections any less freque
fortnightly would render the service usele
Make the Mitchel Troy recycling centre not bookable ie just turn up .

Your commitment to recycling is poor ! Centre closed part of week and by increasing pricing of
collection or reducing its frequency alongside a poor recycling operation is ridiculous . One of ti
most expensive council taxes with no value for money

Currently good service. Keep it up. Many thanks.

Maybe neighbours who use the service but do not have much garden waste could share the sc
with their neighbour

This is a great service.

Unfortunately costs are increasing and it cannot be avoided. Therefore the options given are re
Still good value, at £2.50 per collection. It's less than the cost of driving to the tip.



With a large garden and unable to have bonfires because of proximity to a major road the gard
waste collection is essential.

With the cessation of the recycling centre in Usk, paying the increased fee is the only viable op
us. Taking bags of garden waste to Llanfoist is costly in time and energy.

We use this scheme as it reduces considerably the number of car journeys we need to make tc
recycling site. However, a main concern is that if there is no green collection scheme, we wou
be able to undertake the clearing of leaves deposited by four large trees on the council manage
green area opposite our house. We have undertaken this for the 12 years we have lived here &
purchased a second green bin (& bags previously) at our own expense (money & time) to cope
the large quantities of leaves that affect the shared drive and access to 7 properties (no 46 to5.
This is ongoing, weekly, throughout the winter months due to the volume of leaves and tree del
Later in the winter we end up doing trips to the recycling centre to dispose of the leaves. The
combination of leaves and rain can be dangerous to pedestrians & drivers if left. At present, we
maintain the area in front of our property & garage, being the initial access. If we simply swept
the leaves & left them on the green, they would simply be blown back onto the drive with the ris
becoming hazardous. Without the bins, another remedy by MCC would need to be found.
Keep the fortnightly collections as is.

The proposed cost should be indexed linked to average fuel costs for the previous years perioc
to November not increased without a clear mechanism for also adjusting down when energy cc
subside.

A difficult choice

Would love to keep the service as is.

Better value keeping it as it is and no real cost-saving by reducing the collections.

Removing the service means those without cars or the elderly will find it difficult to access the
recycling centres so suggest making the payments quarterly to help spread the cost.

I have had a very successful year as a garden waste customer. The wheelie bins are very eas)
and move about the garden. The service very reliable.

| note that at a time when households are already being squeezed from all sides, people are lik
just burn or fly tip their green waste as this is yet another increased cost. We'll have to reduce «
bins from two to one at this price and burn what doesn't fit. (We already compost what we can!
We need this service. It's too far to travel to the recycling facility and the booking system make:
really awkward. We both work full time and have commitments on weekends

It is a great service, £50 is not an unreasonable amount.

It's daylight robery and will ultimately start to fill the recycle centres up. Most councils in wales
free green collections too! Why not just make it part of the council tax and everyone pay it?
Garden waste collection should be free

Budget decisions need to factor in the costs to MCC of dealing with flytipped garden waste as ¢
consequence of not providing an affordable service to ratepayers who are facing so many finar
pressures in other areas. Also much clearer explanation needed as to why half the collections |
from 20 to 10) does not generate a more meaningful reduction in cost- i.e. is enough being don
make the service more efficient so that the burden is more equitably shared?



With the new proposals there will be an increase in fly tipping . In these austere times people ¢
have garden waste but will not be able to afford such increases especially the elderly and those
rural areas that have little enough services for the outrageous council tax they have to pay as it
None are palatable but necessary in the current climate

currently we use 2 bins we will need only 1 in future

I think our recycling & collections are great. | personally think glass collection could be monthly
but keep food, pink & purple bags weekly

Covering costs for collection service is understandable; but making it too expensive will encour
illegal dumping and subsequent costs incurred on council?

It's a good service as | don't need to travel to a tip

It is too expensive

Happy to keep bin collection and pay for the service.

Reducing frequency of collections would mean more garden bonfires with all the pollution and
nuisance they cause. Now that Usk recycling centre has closed, those of us with large gardens
small cars need the fortnightly collections without resorting to burning it

A useful service that we would not want to loose.

Small / med size garden. We do not create enough garden waste to warrant fortnightly collectic
would miss the service if it was withdrawn completely.

Whilst I'd rather not see the price increase | understand the pressures being put on Council buc
£50 for 20 collections works out at £2.50 a collection, which for a packed bin (which mine usua
isn't too bad.

To reduce the collection frequency would mean I'd have to buy another bin which would push tl
price up to £85 a year which is then getting a bit steep.

Why are you making it so hard for me to dispose of my waste in a sensible manner?

It's already difficult enough in Monmouth now that the HWRC at Mitchell Troy is closed two day
week and no longer open from dawn until dusk.

It feels like anyone who does what the council asks and recycles/disposes of waste sensibly ge
penalised, yet those who flytip seem to get away with it.

£50 for the collection service is something that | cannot afford in the current economic climate,
yet because of the restrictions at the HWRC | feel | have no other choice but to select that optic
storing garden waste over the summer months for more than 2 weeks is simply not practical.

When | started using this service it was s
With the closure of Usk tip and the fact that my nearest refuse centre is almost half an hour aw
cannot imagine losing this service. If it did stop then at the very least please remove the neces:
make appointments at the tip. I't i s arduou
you have to book at least a couple of days in advance, so it must be very inefficient too. Cant b
with the amount of council tax we pay in Usk for limited local services, that you would even cor
taking this collection away.

We would be willing to pay another £10 - £38.00 total, for 20 collections per year, but obviously
would be happier if you kept the payment to £28 for 20 collections, as it is at the moment.

4/6 weeks between collection is useless as | fill my bin every fortnight over the summer and the
service at reduce collections will no longer be of interest to me.



My concern is if £50.00 becomes the base rate, it's only going to jump up again in the coming y
And what's a 3 weekly collection option.

| agree to keeping the frequency but £50 is absurd

We do not have transport suitable for carrying garden waste. Our garden generates sizeable al
of garden waste at some stages in the year.

We regard this service as an essential component of the County's provision for many househol
remove it would be to encourage burning or other anti-social disposal methods being adopted t
some of those households.

The increase seems excessive, but | value the service and wish to retain a fortnightly collectior
term "subsidy" is distasteful when the source of the "subsidy" is our own substantial Council ta
payment.

Very happy with the service and willingly pay extra to keep it

I would also prefer it to run through the year. There is lots of debris in the late winter that we ha
option for disposal. I'd be happy to purchase extra collections throughout the year

Alternative of cancelling booking at recycling depot should also be highlighted

Remove this service, and there will be more fly tipping!

1. Perhaps you might make the case for the £50 for 20 collections by being clear that this is on
£2.50 per collection (the value for money case).

2. | would prefer any option before / other than 'cease collections'.

Coul d 1 pay per collection service work? W
for 6-8 weeks at times.

I don't have enough waste to justify the fortnightly cost, but would probably go with any of the
options except cancellation.

Due to the amount of leaves dropping in the autumn | feel its important to keep the fortnightly
schedule. Also in summer the bin is easily filled with grass cuttings. If you do seek to reduce or
of the garden waste collection, | feel it would be a better customer service experience to use th
household recycling centre without appointment to get rid of garden and other waste where
necessary.

Also, on your costings, if £50 gets 20 collections, then 10 collections a year should be half this
(E25)and so forth.

One potential income stream | could think of for your parks and Gardens team is to do leaf blov
and pickup for householders Gardens (Subject to a satisfactory fee).

Reducing the frequency means that the green waste is more likely to decompose and create a
health hazard for the householders and especially for the council staff who have to empty the |
The disturbance of emptying may create aerosols of mould spores to be breathed in.

My bin has not been collected every time this year. | have spoken to someone in the departme
asked if the bin could be collected from JUST inside my drive as it presents a hazard at night, ¢
the pavement adjacent to the letter box. Also I shall be 80 and it is a little awkward to wheel oL
my own. This was agreed with the relevant officer but has only happened once out of three vis
since then. It is an essential service but | believe most could manage once every four weeks.
could we have the SAME day i.e first Monday each month.

Alternatively the first and third in the month should it remain fortnightly. Thank you



We feel the service will remain good value for money - thank you. We have a large garden anc
have a sufficiently large vehicle to remove our garden waste ourselves.

Happy to £50 bi-weekly! The bins are not large enough to cope with the amount of waste if the
collection was 4 weekly/6 weekly and would also become too heavy to move.

What is the point, any comments will be ignored. This will probably encourage fly tipping.

I do not mind paying more for collections | would be willing to pay £35 for two weekly collection
not £42.50 for half the collections

| find the garden waste fortnightly service invaluable

The booking system for using Llanfoist refuse/recycling centre needs to be removed. There is r
conceivable reason for it to remain post-covid. If the centre could be used ad hoc, people coulc
return to using it as needed for garden waste. For those of us who work booking a slot is not pc
especially for garden waste. Highest volumes of garden waste are created when we're off work
and the weather is good enough to prune trees, cut hedges, etc. We need to then be able to di:
of this waste at that time, not have to book a slot in advance when we don't know if we'll need i
have the waste hanging around for weeks if unable to get a slot straight away. There is simply
need to maintain this system and reverting to open access would remove much of the requirerr
for home collection.

At £2.50 per collection still a lower cost than driving to Llanfoist from Raglan

If you decide to stop the service at least improve the availability for green waste at the recycling
and make available reusable sacks for purchase. If you make recycling any more difficult | susg
tipping will increase resulting in extra cost to us all.

Great service and please keep it going.

A service well worth paying for.

Fly tipping will increase if service stopped

I would be prepared to pay £40 for a fortnightly collection. If these proposals go ahead | will pri
revert to taking garden waste to the recycling centre, endeavouring to do so on shopping trips t
minimise carbon footprint.

Whilst | fully appreciative demands on the public purse these are disgusting increases. We fill ¢
every 2 weeks with grass ( we dont have a larger than average garden) so any decrease in fre«
is not an option. Also | fail to see how a 50% reduction in collections from 20 to 10 would only
provide a 15% reduction in cost from £50 to £42-50. Especially as we already have a bin. Perh
should consider a higher cost on year 1 to pay for the bin. Getting a spot on a convenient day ¢
|l anes is also difficult so that’s not real

Think it’'s very expensive but some of wus h

For a great number of people with gardens, the need is there for a two weekly collection but the
proposed increase in charges for this service may well prove to high for many households. My
concern is that more and more people will fly tip their garden waste, creating an even greater
problem for Monmouthshire County Council Services and therefore a greater expenditure for
Monmouthshire County Council, which will ultimately, increase Rate Payers Rates.

Think it is still rather expensive. Not everyone can get out to the tip, | personally have difficulty '
trying to find a slot for the tip

| personally think its a good service



The bins are easy to move around and can take lots to fill.

Those of us that have bigger gardens would be disappointed if the frequency of collections got
reduced or ceased altogether.

If the council ceased the fortnightly collection, we would have to go to the tip, more cars on the
and more work for the council at the tip..
We pay enough in Council tax already this shouldnt be increasing | already have way more ga
waste than | can fit in one bin on a fortnightly basis but cannot afford to pay for a second bin. H
else are residents supported to dispose of their garden waste if you don't make it affordable to
collect it.

What would be the portion of a booking system for collections similar to booking service for rec
centre. People pay per collection and these can be grouped then by MCC into post code areas
reduce unnecessary mileage, plus people are then generally putting out full bins rather than ha
empty “just because it's garden waste day"”
Invaluable service that is efficient and well run.

We are not happy with the increased cost as we are pensioners and already pay very high cou
therefore it’s out of our budget range

Increase from £28 to £50 is a shock, but £2.50 per bin is not too much. However | suspect the
headline number could kill the service, not enough people will sign up so you'll still run a loss, t
time will tell! Do other Welsh councils provide a garden waste service, and at what cost?

Anything less frequent than fortnightly would not be workable. We do not have space for our ov
garden compost bin and, even if we did, the volume of grass cuttings etc would not compost gt
enough.

4 weekly collection would only be suitable at certain times of the year, si | would rather a 2 wee
option even if | dont use every collection

We fill up our bin at least every two weeks, so would need to continue to do so.

Necessary fortnightly but that is a rediculois cost. It's rediculous that you still have to book a slc
Llanfoist waste tip so impossible to dispose of green or any waste. Please consider remove bo
system to reduce fly tipping which has increased. | have personally seen an increase whilst wa
my dog.

ALL ROUND THIS IS A GOOD SERVICE

| think this will cause many to stop and use the recycle centres or even fly tip

The underlying problem is the huge waste of funds by the Council.

We have a substantial garden, as do others in this area, reducing the collections would be a
nightmare, we would need bags for the tip during the spring/summer months.

I am concerned that people/residents who are unable to afford the increase will start dumping
illegally

Another Service , which | use regularly , under threat :(

Big increase in price - will probably still use but would need to consider new cost first

Woul d use the tip more, and therefore need
Consider providing the option to pay by adding a supplement to the monthly rates direct debit t
cover the service ie £5 a month.

Recognising the Monmouth Councils problems with expenditure and funding | do not object to i
increase in cost. However currently | have two bins but will be reducing this to one next year. A
observation | hope these increases and changes do not increase fly tipping of garden waste wt
the long term could be more costly. Fly tipping is already an issue around Magor. Thank you fo
opportunity to comment.

| really value this service and hope it continues



four or 6 weekly is not going to be regular enough. we would have dificulty in sending garden w
to the recycling centres as our vehicle is not big enough.

Whilst | appreciate your finances are not great, no-one else's is either. Somewhere you have tc
more and I'm afraid this would be the tipping point for me.

I'm very pleased with the way in which the workers have handled my bin over the past year, ev
when | have been away from home. They deserve recognition.

The service needs to be fortnightly

It's a good service. | do not drive so | would have to pay someone else to collect my refuse.

£35 to cover full costs to £50 seems a disproportionate charge- 40% increase,

Living in a rural area means this service is very important to us.

At a time when we are looking to go carbon neutral think about the total number of extra miles
monmouthshire residents will accumulate travelling to recycling centres

It doesn't make ecological sense to stop the service and would guarantee an increase in fly tipf
Is the council planning to replace the fleet of diesels with electric vehicles|

Most people around this village cannot drive to the recycle centre or indeed get waste into their
they need the bins on a two weekly basis, otherwise tipping will happen in local woods or
unscrupulous collectors will take money to remove and then tip, this is already happening

its getting to much in cost i don't mind a small fee but any more i do it my self

Nearly doubling the fee for collection is not acceptable

Expect more fly tipping if you reduce or cancel the service.

We have a large garden and rely on this service as we are not able to take our garden waste tc
recycling centre.

Very good service,which avoids need to go weekly to recycling centre.l would however questio
increase to £50 , when similar service is provided in Torfaen area for free,and our council rates
higher.

Think the cost is high but need the service every two weeks

It is an important service for those with gardens, particularly the elderly, or those who work full
who are unable to go themselves to the refuse centre. Shame that the increase in cost is so la
There is no appreciable reduction in cost between the 10 or 20 collection so would opt to rema
with 20. Increased risk of fly tipping of garden waste which would cost local authority more
The garden waste collection is an important service for us. The alternative is to use the recycli
centre

at Mitchel Troy at great inconvenience during the busy gardening times of the year.

The reduction in cost for 4 weekly should
the service to cease

Worried that it will increase fly tipping ?

Three weekly atE42.50 would be a better choice

What happens to the "oversize" bins MCC provided? | hope you will recover them at no cost! T



Although | appreciate you have costs to endure so do the residents and unfortunately we have

garden so you have us in a corner ..we have
for us and others. We therefore would opt for the increase in charge and keep to

fortnightly... however hard this is.. It s a
has Two bins and no charge.. maybe we have

my rant | would opt to stay the same and pay the extra.

It's a vital service for many residents with gardens and should still remain. Although | would agr
that fortnightly may be too frequent and therefore reducing the frequency would be acceptable.
However, | don't agree that the price should increase as well as this. If there are fewer collectio
then the price should decrease, or at the very least stay the same.

Would find it hard to find the extra government should cut their waste

If the service is not kept then it will start to be dumped which would be a disaster.

As it was seen fit to close our recycling centre we have no other option but to have it collected.
are elderly, my Husband cannot be left for long periods so | don't even have the option of drivir
Monmouth or Abergavenny to take my waste.

We will reduce down to one bin instead of two at that price

An excellent service as | couldn’t get to
Would willingly pay 35 pounds but cannot agree with once in 6week collection

Make the bin larger.

This is an essential service for anyone with a garden as there's no other easy way to dispose o
waste, especially if you don't drive or have anywhere to store it. Please do not stop this service
Reopen the tip in Usk

A very large price rise for the same service! Why is it free in Cardiff but not Monmouth, £28 wa:
£50 is too much

No

Double the price... really??? I'll save up green bags and drive to the council tip

I live in a rural area where | am already seeing an increase in garden waste being dumped in fe
fields and fly tipped. If there is a substantial increase i flytipping surely this would counter act ar
costs saved as as a Council you would need to remove the flytipping surely?

The wheelie bins provided since the | ast ¢
any time soon.

| think a Garden Waste Collection service priced at the equivalent of £2.50 per bin per collectio
good value.

In terms of timing, this year December 2nd is before many trees will have shed their leaves, wt
cause problems for some gardeners. Please would you take this into account when fixing the ¢
service provision for next year. Maybe a break in mid summer when collected volumes drop (7
period could allow the service to run on for a further 2 or 4 weeks while retaining 20 collections

Grass will compact by itself if left for a couple of weeks in the bins - | would have thought this n
up a large part of the collection as not everybody has the land, space or ability to compost

The 50 pounds is very high on top of other rising costs and for the many in money difficulties.
However, the costs of the other options do not decrease much in relation to the infrequency of
proposed collections. In order to rduce fly tipping .. may | suggest a drop off site for regular
gardeners or self employed gardeners on low wages ... if the bin collection schedule should be
much ?



Waste needs to be collected on a regular basis especially during the spring and summer montt
aren’t really providing any feasible optio
extortionate especially for pensioners. There also needs to be a greater financial incentive if yo
to reduce the frequency of collections (the prices quoted in the options are too high/not enough
reduction).

Far too expensive it’s going to cause fly
same after all we pay council tax which should subsidise the cost

If you fail to provide a suitable service you will encourage fly tipping

| have little choice but to use the collection service as | am obliged by planning to keep mature
and maintain hedges on the property and this combined with grass cuttings requires 3 bins. | ai
being heavily penalised for maintaining a large green area within the village. The rise proposed
extortion. The take up is likely to be low and total income will drop and the service will still stru
to wash its face. Fly tipping will expand.

£50 is a ludicrous amount to charge for a fortnightly collection, although if it was spaced out o
year that might not be so bad. | am 79 years old and doing my garden is one thing that keeps n
active and out of hospital. | currently make my own trips to the tip as well as using the green bii
with worsening eyesight what am | supposed to do when my optician tells me to stop driving? 1
fortnightly collection is the least you can do. | would prefer it to continue over the winter as well
don’t think you' re considering the needs o
option 4. |l would pay someone to collect m
going to be treated.

Reducing to 10 collections and saving only £7.50 is bad value for money and six collections is |
worth it either.

It is nearly double the current cost and is it viable if most people drop out due to these rising co
At some point it becomes cheaper to do regular tip runs.

It's a shame that councils are being put in these situations as this was a good service.

Make the council tips more accessible without having to make an appointment. Sell residents tl
bags for garden waste as previously used. Offer residents green waste only days at the tips.
Whilst | wouldn't want to see a year on year increase, the fortnightly service is excellent and
incredibly convenient.

Best value for money is £50 and 20 collections at £2.50 a collection but up front expenditure is
challenging for households and 6 collections is arguably enough.

The restricted opening times and need to book a slot at the local recycling centre make it
inconvenient to use. My only option is to use the wheel bin collection. Withdrawal of this servic¢
result in fly tipping and increased costs to the council.

Each of the above options is too expensive in view of the current cost of living/inflation situatior
Raising the cost will result in more fly tipping of waste. Make savings by cutting county hall
numbers/expenses/salaries/waste.

Ceasing the service will mean taking the waste produced weekly on a ten mile round trip to the
I personally think if you increase the cos
Happy to pay more for the current garden waste service, as | would find difficulty in disposal of
garden waste if the service stopped.

If collections were to be less frequent than fortnightly it would be awful (we have a big garden)



If inflation is running at 11% | feel a 100% increase is a bit steep. We are encouraged to recycls
these proposals will lead to more fly tipping. My nearest waste recycling centre is approx 16 mi
round trip. There should be a green waste deposit system set up in my village of Goytre at no €
charge. | already pay in excess of £2600 per annum council tax and I think that should cover th
As i am a old age pensioner i cant aford to pay a gardener as i am able to do the garden mysi
bin is very handy.without the bin i cant dispose garden waste

Ever four weeks would probably be okay, bu
make it worth it.

Price increases of this level are obscene and will lead to more fly tipping. | am very dissatisfied
such a proposal.

The fortnightly to 4 weekly collection price is not a fair decrease in price compared to the reduc
collections.

I understand the financial pressures you are facing but yet again it is the hard working tax paye
is having to bear the brunt of these things. Life is hard enough without these kind of increases \
is close to 100%. How the heck do you arrive at a £23 million pound deficit especially consideri
state of our roads etc. with not a lot appearing to get done. Yet another kick in the teeth for the
ordinary struggling person.

use the service but feel it is a massive increase at a time when money is tight. last time filled o
survey felt ignored

We need to keep the service as it helps to reduce the chances of fly tipping, which can harm th
environment and wildlife.

| am happy to keep the service asitis. Thank You.

Definitely be very keen to keep at fortnightly and happy to pay £50 for the year.

Being disabled | am unable to get rid of m
would seem to be uncaring if the service was stopped. Living off a pension £50 would be a lot
money but none of the other options are feasible as far as | am concerned.

Would obviously prefer it at the old price, but monthly would be of no use at all to me. If not
fortnightly | would not renew.

| would probably only have one bin, whereas | currently have two. If it goes to four or six week
wouldn't use it at all - | have a big lawn and need to get rid of the cuttings regularly. | would rat
book a weekly slot at the tip than have so long between collections.

EXCELLENT SYSTEM AT PRESENT AND AT A YEARLY COST PER WEEK OF £1.00p WOL
GOOD VALUE

This is an important service for our household. We pay alot of money to the Council through th
council tax system with many of the services on offer that we do not use or need to use.

Our wheelie bin is full for every two week collection and my question would be if the service wa
stopped or even reduced what the Council would expect households to do with the garden was
Collections less than fortnightly would cause us to need to increase the number of bins we hav
thus making it a more expensive option and means an extra bin has to be made using up more
This is why | would like to keep the collection fortnightly.

Life is hard enough as it is, | would not be to afford what you are asking

I would rather pay the extra and keep to fortnightly pick up as the bins do start to smell in the
sunshine.



We pay one of the highest rates in Wales and England and they do not have to pay extra for ge
waste collection! We used to get paths an
happened for over 2 years now! Services dropped but fees go up!!
I would like to see a phased approach, so we reduce the frequency in spring and autumn and r
frequent in the summer when most of the gardening is undertaken.

Anything less than a fortnightly collection is impractical; | understand that MCC receives one of
lowest, if not the lowest, grants from the Welsh government. Consequently Council Tax is hight
it should be, and this will obviously increase in 2023. Contrary to popular, if erroneous, belief w
residents are not all high wealth, Range Rover driving individuals, and for many (such as us) A
additional costs have to come out of a fixed income. As we now have a Labour led council, per
improved grant could be negotiated with the First Minister! Otherwise any price increase for sel
will be a bitter pill to swallow!

Happy to pay more for regular service

any increase in cost is an absolute disgrace. I'm a pensioner.how am | able to afford an increas
Some of you need to realise how hard it is to survive on a pension.

You all talk about cuts to services. You should be looking at proper man management. When
collecting waste in my area and grass maintenance you have 1 man working and 2 watching. |
than charging more you should be looking at cost efficiency within your services

Absolutely disgusted with the price increase. | have to cut my garden every week throughout
summer, so therefore have no choice but to have this service. When are Monmouthshire going
realise these type of actions are what causes people to fly tip? This is punishment to the peoplt
try to keep the area tidy.

Only option suitable is the first one but price of £50 pounds is far too much as council tax is due
rise 5% along with gas electric and food will take it to tip myself

I think it’s disgusting you are asking for
we are on the new estate and we had a collection last week, but not for a while before that. Wh
we paying for?!

Please keep it fortnightly, it will not be worth it otherwise, i think the service is a good one and |
to pay more for it, but understand others people may have difficulty in paying
We have 3 bins. You may like to consider a pricing structure like:-

Bin 1 = £50
Bin 2 =£ 45
Bin 3 = £40

etc for more bins.

| suggest this as in the summer 3 bins every 2 weeks can be a struggle with so much grass. Sii
the Autumn the leaves easily fill 3 bins every 2 weeks.

Thank you for your consideration.

Nigel Elsby. Springfield House.

I think going from £28 to £50 is a huge increase but less collections will lead to more temptatic
from some to dump in hedgerows etc . If there is a way to keep the same number of collections
a smaller increase that would be the preferred option.

Not sure | understand the logic behind the options outlined. 20 collections at £50 = £2.50 a poj
compared to £4.50 or £5.80 for the others. Or choose to get 10 collections for £42.50 but you
get an extra 10 collections for only another £7.50. This looks like you're trying to get more peo
cease rather than provide some more tangible options. Not knowing the budgetary constraints
perhaps muddies the options



How dare you increase the price of collections during a cost of living crisis. We are the highest
council tax in Wales and other councils get this for free. Just because we live in Monmouthshire
does not mean we are well off! Fly tipping will increase ten fold, the poorest will be punished.
Why is it that Newport borough Council residents get garden waste collected for no extra charg
(included in Council Tax charge) and are also supplied with black general waste bags for no ex
charge (also included in Council Tax charge) whereas we in Monmouthshire County Council ar
charged for garden waste collections and expected to supply black bags for general waste, at ¢
cost?

Question 2 is considered unfair - where is then option to leave as is..

The 'Cease collections' looks like a ransom position to me..

| find this service amazing ... and totally understand why there has to be an increase in price in
difficult times. Although MCC do try and make it know that it has compost bins available, mayk
there should be a bigger promotion? Maybe communities/neighbours could share compost bins
even share garden waste collection bins - especially those with small gardens?

| would support a rise in cost in line with inflation, but a 40% increase is not acceptable.

I live next to council trees which produce
extra for disposing your own waste which is what you are asking to do as the above
£50 is a bit steep

This used to be carried out via Brown bag collections as part of the council responsibility. Then
to £18 in 2019, then £28 and now you are putting it up to £50. For the same service. Obviously
not related to inflation. | believe that with the need to pre book a visit to a recycling centre this v
lead to more fly tipping and the associated cost of cleaning up the mess.

I hope the collections continue as it saves transporting garden waste to Mitchel Troy in the car.
Only had three bin collection last year

The options you are giving are absolutely ridiculous.....£50 to stay as we are is disgusting espe
people who have been having collections for years already have the bins ! Not to mention we
struggling to even heat our homes at present . If the collections are spread out more the binsv
smell and overflow.

No doubt council tax will have a ridiculous rise too.

| can only afford 1 bin at £50, so I'll have to order just the one bin. It's hardly worth paying £85.
two bins and collections cut by half. There's going to be flytipping almost everywhere because
taking this course of action

It would be a real shame to not use / pay for this service but | think nearly doubling the price is
excessive !!

This service is essential for me. | compost all | can, so | use the bin for perennial weeds, bram
some grass cuttings. | cannot have a bonfire and cannot easily carry stuff to the tip. Please cc
to empty garden bins.

not used

Your recycle collection team are lovely and brilliant at what they do, thank you

I think it is an excellent service but wish it started earlier in the year and finished later. | would
certainly not like less frequent collections.

We would find it difficult to manage without collections. Reducing to once every 4 weeks would
the most we could reasonably cope with.

We are very grateful for the service, so thankyou for your continuing efforts.



Its a good service with generous sized bins. And for most people its a quite a journey to reach
nearby disposal site, also the visit has to be arranged on line beforehand.

Several times during the year my pick up did not happen on the date scheduled and | had to
telephone the service to arrange a pick up which because my pick up is on a Friday did not hay
several (4 or more) days later.

It is still quite good value for money at £50, it would be better if the recycling centre at Llanfoist
fully opened without prior bookings.

Council services seem to reduce year on year and council tax increase year on year, in pasty:
higher than inflation. How much has been spent on council buildings, facilities and increase sal
and expenses for councillors as a percentage each of the last 5 years? Pleas supply the informr

With the limitations on the use of the HWRC at Llanfoist it gives us little choice but to accept thi
price increase. |imagine other people will make the decision to start fly tipping instead.

| find this a very useful service and accept that costs will have to increase.

| have a big garden and the gardener comes fortnightly,so my bin is collected and emptied on t
Tuesday before he comes on the Friday. If the collections were wider apart he would have now
to put the garden waste,and he therefore would have double the waste but only room to have c
lot collected if collection was once a month.

We thoroughly regret the closure of the Usk Recycling Centre. The nearest now are a 20 mile r
trip away, if you are able to drive.

Whilst know one wants to pay more for this service | understand why you need to do this. One
alternative options of ceasing the service would be a pain - having to drop the waste off at the
recycling centre - increasing car usage further, plus an issue for those who don't have a car.

Removing the service will lead to increased fly tipping, this is already common practice in the a
Please keep the service as it is impossible to get access to Llafoist tip because of the stupid bc
system

Collections must not be less than fortnightly, there are already issues of people dumping grass
cuttings. £50 is too much though

Overall this is a disgrace. | moved here from Bucks last year and was surprised that my counci
20% more for fewer services, despite the fact the value of my property is considerably lower. I
street c¢cleaning, no | ights. I didn’t have
full breakdown of where the money goes. | expect in juicy final salary pensions for you all

We really value these collections as my husband is disabled and therefore we do find it difficult
to the recycling centre with anything that is bulky or heavy. The wheeled bins have proved inve
Il " m a single elderly woman with a | arge ga



The service at the moment allows 1 x bin to be collected every 2 x weeks. Most residents feel
this is sufficient and | personally, most of the time, have space capacity in my wheelybin. If the
majority of the cost of maintaining this service is in the Collection (which it would appear to be ¢
collections go down with the cost above), why not offer other options, which may be more appe
to residents having to take a 'hit' in service when the chances are the Council Tax will go 'up’ a
for example offering 2 x bins (how much does each wheelybin cost? surely the cost of this is le
impacting than the cost of a collection) - such as:-

First Option of keeping the service as is - not available.

Reduce the frequency of collections to four weekly for £42.50 for 2 bins (10 collections) no detr
to current service.

Reduce the frequency of the collections to six weekly for £35 for 2 bins (6 collections) slight
detriment to current service.

If residents find that they do not use the 2 bins provided, they can return 1 x bin for a £5/10
reduction yearly after a minimum of 4 collections.

You can also tweak the length of collections in the middle of the year - most gardeners generat
more green waste at the beginning and end of the gardening year - but less in the summer - so
could mix the two up - and do 3 x 4 weekly, then some six weekly, then back to 4 weekly...

Start investing in electric powered waste collection and other high mileage MCC service vehicle
When spring/summer comes | think 2 weekly is fine anymore and the bins would be full. I woul
be willing to pay for a second bin to compensate this

Less than fortnightly is useless - frequency should stay as is please.

I can afford those prices but | ' m not wil!/l
provided. | feel | am getting less and less for my council tax and having to pay for garden waste
already a joke. | appreciate that cuts have to be made but expecting people to pay those rates
unbelievable.

As we’'re retired with everything increasin
Finishing on December 2nd is too early as many more tree and shrub leaves (deciduous) shed
leave later than that.

| have a big garden and already have 4 compost bins plus 3 hand made with pallets but | woulc
need this service.

If the garden waste collection ceases Monmouthshire should take back control of Abergavenny
recycling centre and remove the unnecessary booking system so that garden waste can be tak
whenever a resident needs to take it there. Queues were rarely a problem prior to Covid and k
iS how unecessary

Stopping collections would increase traffic at Five Lanes and thus impact on air quality

If collections are cancelled maybe it would be wise to scrap the booking procedure when visitin
recycling centre for garden waste. Also would the old type sacks be available and what happel
the garden bins?

Regards



There is no alternative to this service unless you want thousands of individuals making unnece:
journeys to the tip. If the cost needs to increase then so be it, but the frequency should not cha
It would help if the arrangements for visiting the waste/recycing site were easier

Scandalous, get my black bins collected twice a month, recycling weekly which by all account ¢
landfill all for the paltry sum of £2400 a year council tax. Tell me do you honestly think that's va
money, you don't even grit our road in winter. Time for all these local authorities to amalgamate
make the same sacrifices we have to in the private sector. Gold plated pensions at my expens¢
list goes on. Pfhhhhh.

n/a

We would most likely go to the recycling centre to dispose of garden refuse. We do think that i
important that this service remains available to residents who do not have cars or who cannot ¢
bulky garden waste to put in their car.

Happy to do my bit to support a great council

What am | paying council tax for???...

£50 per bin for 9 months collecting Garden Waste! The cost of daily living is increasing, do you
think your residents can afford the MASSIVE price rise? Especially when other Councils in the
area....charge a minimal fee... oh....Blaenau
What makes you think Monmouthshire Council

As you have closed the Usk Recycling depot, it is not easy for us (and several elderly neighbot
travel to Five Lanes or Llanfoist to transport the amount of garden waste you currently collect. |
other words, you have us over a barrel, so we have no choice but to pay more. Not fair, not hel
climate change and penalising those of us who relied on Usk. If the site of the Usk Recycling d
was not fit for purpose, then surely there is another option in this area.

The discounted prices that you suggest do not offer value.

For my minimalist garden a four weekly collection would suffice although | feel the price hype s
unfair from where it had been.

We only have a smaller garden so could cope with this. Love the wheelie bin over the bags.

WE have had excellent service over the past 2 years we have lived here for which we thank yo
was much needed in sorting out the garden when we first moved in. We feel it may be of more
l' i mited use next year for a variety of rea
would like to review again for the following year please.

To expensive for the service this will only make people start flytipping and you sell this for com|
make money get a grip of your self

Four weekly is too expensive compared to the fortnightly collections. It is also difficult for seniol
citizens to get to the council tip to dispose of garden waste so we have to rely on collections.
| would probably drop down to 1 bin rather than 2.



| have 5 bins that | put my grass cuttings in, that just about cover the 2 weeks. Longer between
collections would mean more bins for me, and where would | keep them. Also the grass cutting
to rot and become congealed, and many a time this last year some of bins have been left a que
full as not all falls out when they tip it

| am disappointed that the council have decided to increase the price so much. Everybody has
change with the recent economic climate with increased prices, and if the Welsh government
stopped wasting money (e.g wasting millions on reducing speed limits when we have no mone
perhaps life could get a bit easier for everyone.

I am not happy with any of the above options - | feel the £50 is too large an increase for the lim
service offered - gardening does not stop from December to March! | am not able to physically
my garden refuse to the waste sites on a regular basis and so, reluctantly, option 1 would be th
option available to me.

N/A

Please consider making it 22 collections a year as leave are still coming down in December

| appreciate the rising costs, but as a resident of Little Mill, | see no return in services for my mc
seems apparent that a restructure of the wastage in officials and high salaries would result in b
guality and value for money.

With respect to the green waste.

There would be no problem taking the waste to the centre at Llanfoist, except your booking sys
an utter shambles.

Usk recycling station was shut, causing great inconvenience to locals. What actions will the cc
take when people start tipping the garden waste on the side of the road.

In the current economic climate, a 100% plus increase is not acceptable to me.

There is another option, keep the frequency as it is, for £60 - £70 per bin per year

None of the other terms would be viable as the bin during summer months is frequently full afte
weeks ,would probably withdraw if the collection was less than fournightly.

No Comment

I don't see why we have to pay for garden
service without extra charge. We seem to pay more community fees and get less for it.

I am disabled and cannot get garden waste to the tip myself. I rely on this service.

We do not get very much in our locality from the MCC but suffer from badly maintained pavems
the village. They have not been resurfaced in the 39 yrs | have lived hear and my wife suffered
serious foot injury as a result. | think a thorough look at how you operate is appropriate at this |
in time!

I am very disappointed that the increase is so high, but this is a necessary service as some res
are likely to start 'fly tipping' their garden waste if the service is unavailable. | do not believe th:
thing in excess of a two week collection period will work very well.

I would have to have more bins to hold the accumulated excess garden waste if collection freq
is decreased so it would end up costing me double. Therefore | am happy to pay more for con
weekly collections.



Not happy in doing this as it appears the council is recouping losses instead of maintaining it. V
enough in our council tax compared to the rest of Wales. This will only cause more fly tipping.

I feel this is an excessive increase and w
people I think

The £50 fortnightly collection appears to be more economical..

I would find it difficult to dispose of th
have a garden composter which is invaluable.

Perhaps you might consider supplying composter/ these at cost for residents.

Thank you

The alternatives if there are no collections would mean lighting a fire to dispose of it. Unable to
to recycling. What happens to all the bins if no collection? What a waste.

Since the introduction of fortnightly collections the service is not sufficient to cover the periods «
high volume garden waste particularly in the Spring and Autumn.

| cannot see how MCC can justify a jump from £28 - £50 per bin.

As a retired resident with mobility issues | am unable to use the refuse sites and rely on Green
collections.

As everyone is being hit by increasing costs across the board it will be difficult to face yet anott
one. Surely it is not acceptable to ask for more the 11.1% inflationary uplift to the cost of the se
Absolutely ridiculous even providing the service if you decrease it to 1 collection every 6 weeks
not give the option of a bag to people with very small gardens. There is going to be a huge incr
green waste being flytipped or even put in black bags. Strange how Newport council manage tc
collect their green waste free of charge.

If we look at the cost benefit analysis for our household of paying more for the same frequency
service against the numbers of trips we would have to make to the local waste site, then paying
for the same service wins out. As MCC has an aim to reduce its carbon footprint and, is trying
encourage us all to do the same, then endless trips by us (and others) to the local waste site w
garden waste is only going to increase the carbon footprint of the County. We have a large gai
and fill three bins every fortnight throughout the 20 collection points. We also have 4 large con
bins in our garden. We do not support a reduction in the frequency of the service.

Our bin was not collected three times during the current year, and was missed a fourth time wh
emergency team was sent out to collect missed bins in our area. We are already receiving a
substandard service, | definitely would not pay more for it.

My council tax is £170 a month with a sing
again on top of this

Over 70s rely on this service as not fit enough to use recycling site. £50 is a huge increase for !
fixed incomes.

If the service ceases that means more people will need to book more slots on a regular basis a
recycling centres!

At present, have 2 bins and permits, but under the present proposals would only have one.
We have a fairly large garden and use the fortnightly service.

I don’t have much garden waste so reducing
large garden waste will be the complete opposite .. the key thing here is the service needs to re
or people will start putting their garden waste in the black bin collection ..



We live in a very leafy development where the roads have not yet been adopted by MCC. We f
garden waste bin every fortnight (plus more which we then have to dispose of ourselves).

We have to clear the road and pavements of leaves as this is not yet being done by MCC and |
drains get blocked. We could not possibly reduce the number of collections. Increasing the pric
means it would be unfair to expect us to purchase multiple bins. How can this be fair?

All these cuts encourage fly tipping

| do not think | would be prepared to pay more than the option | have chosen above. A figure of
per fortnight seems fair to me but if any other option was deemed more appropriate then | woul
with reluctance, bow out of the scheme

There will be an increase in fly tipping in local woods. Perhaps the Councillors should reduce tf
expenses/income and tighten their belts the same as the majority of us are doing! The percent
increase is not acceptable if it was 35.00 for 10 collections that would be.

This is a great service which hopefully reduces fly tipping etc. If you break down the cost for ea
up it's great value for mone¥ to the wuser
Subsidised wormeries and/or compost bins would decrease the need for this service so that
collections could be less frequent

£2:50 per collection works out cheaper than driving to the tip but a £50 outlay will unfortunately
beyond a lot of people. We are heading for some difficult times with more and more services b
threatened.

Put the microchip in the bins ffs!

Loads of people realise you're not checkin
We have no realistic option since the Usk Civic Amenity Site was closed. Shame on you.

If ceased altogether we would have to travel by car to the amenity site and not everyone is able
this

Any less frequent than fortnightly is not worth bothering with, it could do with being weekly as it
and £50 per bin is becoming non-justifiable

Overpriced for people with disabilities. What value for money are your customers getting for the
excessive council tax???

| really value the garden waste collection service and would ideally like it to continue past the ¢
finishing date as winter is the time when | have more hedge cuttings, twiggy clearance etc whic
difficult to compost at home.

I would also like to ask if it would be possible to buy the compost created from garden waste
collections please?

Still believe it's too expensive especially for older households that have difficulty accessing
recycling centres

I would like to use service but price is too high and not good value for lowest price given numbe
collections proposed. Council should be inclusive and not cut out poorer citizens. Cost should r
actual cost of collecting and not include profit.

Will seriously consider not using this service as the price has nearly doubled for less service wi
could well lead to more waste being dumped on the roads of the area.Surely the council can cc
with a 3 week collection service for less than £40 ,which most households could accept

Living in Oaklands Park with numerous trees with preservation orders on, fortnightly is not enol
have 4 bins now. No more collections for this year and many leaves still to fall. The increase i
over the years has been steep and next years even bigger!! | think this survey is just trying to n
expectations and not wanting our input at all.



Is there not a way to make money from the garden waste and subsidise the collections - comp:
that make compost?

| really value the green waste collection and strongly urge the council to keep it going.

As a pensioner this provides an invaluable service that we take full advantage of and would be
to pay more to retain the fortnightly collection.

None of the services are worth the amount you are asking for, after the autumn budget you are
obviously going to drastically raise the council tax so have this service as part of your future
extortionate rise

I know of inflation but £22 increase is a bit much

To reduce collections to | ess than once a
the cost or do not use. If | discontinue use, would not wish to see any further reduction in openi
hours for Five Lanes Recycling Centre. Not everyone has a large garden to compost their gard
waste so there has to be a means to be able to easily remove it, either via collection or visit to |
| believe we all appreciate what the current circumstances are and i think we just got to bite the
bullet and hopefully things will get better in a couple of years time.

It went up in price this year to £28. Now you want to increase it to £50? Even at reduced frequ
that is a massive price increase - who do you think can afford that at the moment?! But then wt
earth are we supposed to do with our garden waste instead? | think you're going to find this cat
more problems than you might anticipate.

| have already answered this once, but have another idea | wish to share with you....

If you are going to reduce garden waste collections, because the collections themselves cost tt
money, why don't you try and combine the Food and Garden Waste as well as creating a centr
location bank for composting locations within small areas.

By combining garden and food, you will give some people the option to reduce their collections
opening a bank of 'agreed' addresses where people are home composting and happy to receiv
peoples food waste.

Is there a reason the two are collected separate?

The issue with reducing any recycling service is that you will encourage dumping. The Council
the only ones who have to tighten their belts, residents do too. The Council will put their tax
demands up, but residents are unable to acquire additional funding in this way - so you must be
inventive on how you can reduce but encourage - which is what recycling is all about.

With the cost of living crisis - is someone looking at the 'amount’ or weight of food being recycle
the moment, surely this is going down? People do not waste food like they used to. Could you
reduce the food recycling and leave the garden waste?

too expensive

Whilst reducing frequency of collections makes financial sense, I'd suggest this may present
difficulties for customers during the summer months, when more frequent trimming, grass culttir
etc. is necessary. How about, for example, a 'half-way house' option - something like fortnightl
May - September, then four weekly other times?

I think the county can expect an increase in fly tipping when you combine this price increase wi
limited access to the recycling centres!



THIS IS A REDICULOUS INCREASE,and CAN NOT BE JUSTIFIED.What are we paying cour
last year you were stating that tha increase was to ensure the future service!!l. | am sure peopl
resort to burning of their garden waste as an alternative.This will lead to increased CO2 etc an

Would be helpful if we didn't have to book a slot in the recycling centres
Please do not stop collections. Irresponsible people already do far too much fly tipping.

For the residents with trees in their gardens a 10 month a year collection fails to cover the peric
when | eaves form the bul k of garden wast e,
anything that covers this area.

If you remove the booking necessity at recycling centres and open them 7 days a week | think
may find people may elect to cancel green waste collections totally. This would give you subste
cost savings set against smaller increases by opening 7 days.

I have also noticed how quiet the recyclin
opening 2 half days to save some cost.

| think some creative thinking should provide your answers and | hope these thoughts help.

If no service is offered i think it is likely to encourage some people to fly tip their garden waste i
countryside as some people are not prepared to drive to the waste recycling point.

This system for collecting garden waste is very good, please reatain.

I would prefer to book a slot at the recycling centre to dispose of my garden waste if you introd
any of the above.

Vital service for elderly and those without cars. Please dont stop it.

The service is essential as every household has garden waste. If you stop this service it will en
fly tipping which wild.l cost the council ev
the consultation, thanks.

Without such a service there will be less recycling and more illegal dumping. Would it be possit
subscribers to have discounted compost?

It's starting to become unaffordable now,especially for pensioners in their eighties.

No other alternative way of disposal.

This is an essential service and should be maintained

It is a good service. The alternative, which is to take my green waste to 5 Lanes, would incur tii
fuel costs which would probably cost me £50 in fuel per year plus the inconvenience of the mes
my car!

None

This year’'s service was awful. More missed
times. You need to do better.

Too expensive. Other councils offer this service for free. It only results in fly tipping which cost 1
council even more money. Will the council never learn!

Any of the options will hit people hard, either in their pocket or through having to then take garc
waste to the recycling centres, which, of course, a lot of people couldn't do. However, | underst
why this needs to happen.

Could not survive a monthly collection. Have too much waste! £50 it will have to be. HOpe thi:
out come from all other residents,

Is there anyway that the community could access some of the composted materials? We could
re-use the compost, thereby supporting the system and reducing the need to buy in expensive
compost from outside the local area.



An option to charge per pickup would be a better option in my view. That way collection could t
be seasonal rather than fixed weekly/monthly

I manage to fill my bins each collection.

I f you reduce the number of collections pl

Cheaper to take the garden waste to the recycling centre

This is expensive. Surely it doesn’t need
The cost is far too expensive as quoted above. If you were to scrap garden waste, | would exp
you make it easier to visit the top, so remove current appointments as there is no need for thes
all Covid restrictions are removed.

The changes you describe above are very disappointing and makes our council far more exper
than others | know.

This may not be a compulsory collection but it is vital none the less. Many people cannot get to
local tip so how are they supposed to dispose of their garden waste? | think the charge of £50 i
is abhorrent but what choice do we have, a collection once a month would be useless you may
withdraw it all together.

Fifty pounds for a pensioner is very expensive especially that we pay two thousand seven hunc
pounds per year council tax and exorbitant
Do away with the booking system at five lanes would make it easier for many to dispose of sur,
rather than fly tipping

Would there be a discount if you were to have more than one bin, which could then reduce the
weekly collection from fortnightly to four weekly ?

Really pleased with the garden service. | find it invaluable.

Leaving the collection later than fortnightly would result in a smelly sludge being collected ! If
collection is ceased then a lot more fly tipping of garden waste may result!

The service should be more integrated to get the behaviour we want to see long term. Why not
charge for domestic collections (black bag) and make recycling free? (Then fine people who re
stuff they shouldn't)?

we recently moved from another south wales district. Here the council tax was much more affo
and garden waste collections were at no additional cost. | frankly am shocked by the lack of pu
service provided in kerb side collection in this area. The fact you are charging extra for this sen
and now even more is appalling.

Maybe a better idea is to have monthly collections early and later in the year and during spring
summer fortnightly? It's a brilliant servi
Please keep this excellent service running at current twice a month. If necessary to keep runnir
are happy to pay/contribute more towards its cost. Thank you.

We are already one of the few boroughs that pay for this service. We also pay amongst the hig
community charge for very little return in rural areas. | already feel the current charge is excess
and will opt out of this service if it increases. As a pensioner rising costs are at a point that an i
would not be affordable for me.

Can the recycle centre in five lanes go back to open to all without making appointments? It is d
enough to get a spot when you work full time.

The garden waste is collected but at times you require more collections or more frequently. Thi
council

I s one of the most expensive councils and
we have high rates and yet we receive an email to discuss the frequency and costs of garden v
and the possible termination of this service. Further cost increase in this current climate, Peog
feeling the pinch as it is

It's an invaluable service.



Valued servic

There is still a lot of garden waste produced in December and early Jan. Consideration should
given to extending the service to cover this.

Should be free the amount of tax taken!!

This is becoming very expensive, if fuel prices drop does the waste collection charges drop?
Reducing the collections from 20 per year is not viable. | already compost as much as i can but
can only use so much compost! The garden still produces waste and there are times when the
amounts are only just coped with. Taking to the "local” skip increases the car journeys with the
accompanying fuel useage

Reducing the service would result in more air pollution as people like me have to take excess v
the Mitchell Troy tip. | have bags rather than a bin so hope the cost is comparable for the same
volume of waster collected fortnightly

Torfaen give this service for free so would expect the same service from MCC as it is now Lab
controlled.More trips to the waste recycling centre ahead.Will there be a garden wheelie bin
collection service as it will no longer be required.

I dont have a huge garden so don’'t brim th
neither do | want to have to take my garde
the collections entirely.

Maybe one of the anaerobic composting stations could collect directly? Maybe Monmouth coul
invest in some of these facilities to generate power for the local communities?

6 collections year

This is a really good service, and well worth the cost

Too expensive

Can the bins be brushed out?

If you do this need to open tips more or fly tipping will increase. Also need to stop promoting
yourselves as committed to green agenda

No issues or concerns with present set up.

I would I|Ii ke to say, | ’ve been delighted w

I feel £50 is acceptabl e, but it is rather
driving over to that (dangerous)dreadful recycling centre in Mitchel Troy.

Will have to make tip appointment which is nusaince as Oap

| am prepared to pay the £50 but it is certainly a big increase from this years charge of £28 so |
can you justify it.

I think the money you use to subsidise this service should be used elsewhere. | can use the M
Troy waste site.

Even | have said 4 weekly | still think the amount is expensive and we are pensioners.



When considering the cost of this service, that is provided to council tax payers, can you pleast
include the cost of clearing away the rubbish that is fly tipped in the area.

Some context:

1/: I have a street light outside my home that was hit by a car over 18 months after | reported it
still awaiting repair.

2/ The roads in Penallt are extremely pot holed and aren't being repaired.

3/ Council tax in Monmouthshire has had substantial increases over the last few years and yet
services continue to decline.

4/ | accept that this situation is driving this exact consultation but when the Welsh governmen
willing to force/fund Welsh language road signs and the erecting of 20mph speed limit signs thr
residential areas within Wales, whist also proposing to increase the number of MP's in the We
government, | question the priorities being imposed on residents..

You wouldn’t want to know!!

The above is my initial thought....

| definitely would not pay more than that in the following year

an invaluable service worth £50 per bin

Given our rural location without a collection service people without access to a vehicle will strug
dispose of certain waste as even composting has its limitations

this is a regrettable state of affairs but we do use this service and have no option.

if this goes through | feel that fly tipping would become a massive problem and cost the local
authorities more that the current cost of the waste collection

The frequency is important when it meets the peak production rate of such waste from the avetr
garden - if less frequent at these on-season peaks it runs the risk of people dumping their surpl
an antisocial way.

But the peaks are not continuous - have you considered less frequent collections at off season
Emptying half-full bins is inefficient

Pl ease keep this service, it’s excellent.

The fortnightly collection is not always convenient during summer. To book a slot at the recyclit
station requires predicting the weather several days in advance of cutting lawns.

Reducing the frequency would mean the service would be of no use. This is frustrating and will
more car journeys to recycling centres or more back garden pollution from burning green waste
There are limited funds though and prioritising more essential services has to be done.

As costs go up relentlessly | think a consultation like this should be offered annually.

We have a large garden and would need fortnightly collections, | feel this is a large jump from z
to 50.00 as we have two bins. | would definitely have to rethink how many bins | had at what pr
Il d pay extra if they would also collect m
Ridiculous options really. Obviously the more expensive option is more cost effective...... howe
think for £50 you should be offering more collections per year.

| have opted for the £50 per year but it is expensive for what the service actually is considering
high our council tax is.



Yet again we are to be penalised. A far poorer service and no reduction in rates.

Our main reason for needing this service is to collect the oak leaves which descend on to our
from a tree by the village hall (which we presume is council property.) If this service is removed
will simply brush them into the road which will then clog the drains!

| am too elderly to take my garden rubbish to the tip because | cannot lift the bags in and out of
car, but this price rise is a serious increase for me to manage. If | chose a less frequent collecti
would be unable to wheel the weight of my bin from my garden to the pavement for collection.
The 2 week collection is by far the best. A 4 weekly is too long. The grass grows too quickly in
summer.

As a non driver | am not able to take garden waste to council waste site. Bins are necessary fol

£50 is a massive increase but is the only sensible option of those given, | can see a huge incre
tipping ahead of us.with cost of living the way it is | worry this service will come to an end.thinki
caps on for alternative options.dont want to see increase in garden fires eithe

The current service is excellent. A big thank you to all the staff involved in providing this service
efforts are very much appreciated.

I would like to see perhaps a monthly collection in addition to the current service in Jan and Fel
the winter is when the leaves fall and all the pruning in the garden is carried out.

Cut grass already smells only collecting every other week any longer and the smell would be
unbearable

If the service is stopped it will increase the use of black bags and create more visits to the tip si
will an increase in cost elsewhere ie no savings to MCC.

Setup a local site around Usk for residents to take garden waste

Is the service provided by council employees or subcontracted? How do these compare? | wol
assume the former makes more sense and would cost less?

We are all facing additional cost, this is now getting to expensive. Can not the Council use the
waste to make compost and sell to cover some of the cost.

Reducing frequency is not helpful. Il d end
point in doing it.

Whilst | understand why garden waste is charged for as someone who has never used a lot of -
from yourselves e.g. schools, nappy waste collection etc and someone who lives alone so som
doesn't even put out a black bag every fortnight this does feel unfair. | think it will also lead to a
increase in 'waste collection' services advertised online and an increase in flytipping. Flytipping
green waste including Christmas trees has occurred for the past 3 years near Garden City.
£50 a bin is a lot of money but still good value. The effort of trying to get garden waste to the s
too much as you get older. Please keep the service going Thank you

I cannot understand why the rate increases form £2.50 per collection to just under £6 per collec
based on frequency. Presumably whatever option is chosen will affect potential redundancies €
staff undertaking this work. This is going to increase the likelihood of fly tipping and disposing ¢
garden waste in the black bags which is driving the wrong behaviours.

| also presume that the Council will be taking the opportunity to increase the Council Tax up to
maximum permitted. We currently don't see some council services like street cleaning. The roa
have weeds growing at the sides at the moment. And we are being asked to contribute more tc
of a service.



If you cancel the service all garden waste will end up fly tipped or placed in black bags which w
increase the amount the council has to pay for landfill.

Unfortunatly as pensioners we would not be able to pay that amount.

Appalling that you keep rising prices. | would consider paying the council any further monies fol
waste collection. Many councils in Wales do not charge.

Unbelievable increasgNot impressed in the slightedtsuppose the council tax will increase in the
same mannerYou wonder why people fly t@orherés your answerNot everyone can afford these
extortionate pricesNot happy

| am a pensioner and the current system at the recycling centre makes it physically very difficul
me to load/unload green bags into my car and then lift them to tip into the container. In the pasi
container has often been full making it even more difficult to tip bags.

I will have to calculate if its cheaper for this service or the diesel to go to the recycling centre.
Fortnightly collection is great for us.

Garden waste service is convenient by saving the strain on the recycling centres. Reduces bor
creating air pollution and inconvenience on neighbours.

This is rather expensive

Happy to pay extra if needed but would prefer the 2 weekly collection

What are we supposed to do with garden waste if you cease your service?

This is a vital service for those with garden waste. The alternative is frequent car journeys to th
This is exceedingly environmentally "unfriendly"

| currently have 2 bins and have found during the year that | don't fill them both and thus don't ¢
value for money.

| wouls like to continue but with only 1 bin.

10 collections £42.50. Why not £25 ??

6 collections, your ripping us off

Some people will not pay these prices

Your encouraging people to fly tip.

This is a vital service to me as | am a pensioner and am suffering from a debilitating illness so «
carry heavy bags of garden waste any distance myself but have several hedges that need regt
cutting . There are several others I|living
cancel this valuable service.

We fill our bin every 2 weeks and feel that keeping to a 2 weekly collection and increasing the «
by far the best option 4 weekly or 6 weekly would not meet our needs so if we were going to LI
HWRC in between | feel it would be pointless paying for a service

We pay enough money in council tax, and the price should stay as it is.

| really appreciate this service. | do understand the very difficult decisions you have to make re
available budgets. Fingers crossed you will be able to continue as now. Thank you

Service should really end at the end of December as garden waste still being produced - lawn ¢
/ leaves / prunings / weeds from flower beds etc etc

Problems of disposal now during December !!

£50 is really expensive, not too pleased with the price

Should be covered in council tax price

An invaluable service that saves numerous trips to the tip and therefore keeps traffic off the roa
Consider lowering costs when there is no longer a shortfall in funding.



This is an invaluable service. We have a large garden and already compost large volumes of
compostibles before even using the wheelie bin. We are in our 70s and would find it physically
difficult and take multiple trips to the recycling centre and need help when we get there, not
currently available. We believe our garden is an asset to the village and would not be able to ke
the maintenance without the green collection.

It s stildl good value

We have a large garden. Hedges on all 3 sides. It takes 6 weeks at the moment to cut my hedc
fill all 3 bins just on one side of my garden. | could not manage without garden waste bins.
There is no significant cost difference between monthly and fortnightly

Having moved from the Forest of Dean to Monmouthshire i was surprised at how cheap the ga
bins are. Which is why we got 2. | would still use the service at a higher price but might just pay
bin.

Why no option for a weekly service or a longer collection window given the change in climate
Expensive but necessary now you have closed the facility in Usk

Very keen to keep this service going

Yikes....£50 is a lot though.

| really do need a frequent service as | have a front and back garden.

How about 3-weekly (15 collections)?

anything less than once a fortnight and 20 collections per year would be totally inadequate, | ar
more than happy to pay £50 and would pay more to retain the service

Getting VERY expensive! This will encourage fly tipping!

Any other solution would surely increase vehicle traffic to your HWRC sites?

Represents good value at present, however not sure at £50 per year.

Seems a lot to be honest considering the amount of council tax we pay, but | n balance | would
probably pay however would have issues getting it past the wife.

The current booking setup at the recycling centres should be considered as part of the review.
staff up there are obviously keen to retain the current setup, however it is inconvenient for resic
who want to drop their things when it’s re

If the restrictions at the recycling centre were to be removed, | would consider this appropriate
Reducing frequency will significantly reduce the usefulness of the service to the extent the othe

options won't be viable and | would drop o
For me i1it's obvious, for £15 more | can ha
be chosen.

| am keen to continue kerb side garden waste collections and am less concerned about the cos
Since the closure of the Usk recycling facility, the other sites are much further away and far les
convenient. We have valued the fortnightly service and it has made the removal of garden was
easy. We also understand the financial pressures that Local Authorities are facing and the nee
charge more.



| currently have 2 bins and frequently fill both during the spring and summer. Less frequent
collections would mean | need to buy additinal bins which would lead me to difficulty in storing 1
| strongly support retaining a fortnightly service

Do not agree with the maths as 4 weekly collection requires less vehicles and less staff

That is a ridiculous price rise and | won’
Where is your detailed explanation or cost break down to justify any increase?
Don’t | pay my council tax to have my wast

Less frequent collections would not work for our household. We would need 2 bins which woulc
more expensive option. We are happy to pay the increased charge for this good service and wi
aware of the financial constraints on local authorities. Thank you

These are all pretty grim options to be honest. | feel it would have been clearer and more fair tc
include in this form how much we pay now. Every once in a while a collection is missed, how ci
t hat possibly work when there’ s so few col
* keep two weekly but not at this price* Without this service people will start to fly tip their garde
waste. We cannot afford to pay £50. We feel 2 weekly is needed in the summer but now we art
using are bin as much. We already pay a ridiculously high council tax and are struggling to pay
Personally | am unsure what we will do with our garden waste next year. As it is just not a viabl
option for us to spend £50 on garden waste. That is nearly a 50% increase. A garden seems tc
luxury we cannot afford

Another rip off on top of totally outrageous Council Tax to keep all the chair polishers in comfor
my expense.

A classical example of Labour mismanagement and incompetence.
| think the existing service is excellent; however, if the consensus is in favour of four-weekly
collections then that will also be OK I'm sure.
Cost seems excessive
4 or 6 weekly is not viable in Summer months. It would increase traffic going to recycling centre
demand already outstrips supply of slots during the Summer. This could result in more dumpin
random places.
there is a cost of living crisis. Such an increase is not affordable. | would fly tip instead
Disappointed to see increase when other boroughs are still free collections. | could do with a fr
as no road clearance out here and we keep the road swept.
The price for the same frequency is almost double what we're paying now!!
| think keeping the collections is a good thing if possible, it a very economical way of getting rid
garden waste.
After closing the Usk Town waste disposal point some three yeardteggarden waste scheme
fortnightly collection throughout the Spring to late Autumn has been a valuable service greatly
appreciated by residents
The elderly of the town in particular will struggle again with making appointmérading their
vehicle driving to a waste centre to offload heavy baggh little or no help from busy workers

RR
What is the financial breakdown? £24.00 to double!! Why? It has increased annually ever since
started to charge. That means more cars visiting sites to dump waste, more pollution, more fue
What about older people with/without a car? How do they manage. This will increase fly tipping
proven fact. MCC ends up paying more anyway.



This is crazy - what does our council tax buy us??? no way would | pay £50 for this service anc
as a single parent with a small income | am really unhappy about paying £42.50 for half the ser
Why dont you keep the fortnightly collections in the peak summer months June-September wht
garden waste is at its highest and then from October - December and March April May drop to
monthly service - that would cut out c. 6 collections and then you shoulder the rest of the 4
collections costs!

| cannot see the point of reducing the frequency of collections. | want a regular service and | an
prepared to pay for it. Anything less and | might as well load the car up and go to the tip.

Great service. Happy to pay a bit more.

This is an excellent service which | would not want to lose. We are lucky to have the service - |
|l arge garden and would not want to have fi
good value for money at £50 pa.

It is a good service worth paying for

If the charge meets the cost then there is little if any complaint to be made. One must however
guard for increases in people disposing of garden waste themselves in a manner irresponsibly
result of almost doubling of price!

| am happy to continue the service,it works well as we are both in our 90s and need all the helg
can get .

Mary Rogers

The difference in price between monthly and fortnightly is so small as to make it woth paying th
extra few pounds and keeping service as itis.  Six weekly is not frequent enough in the high :
months but in early and late season 6 weekly would be more than enough.

Charge the true cost. It’'s a luxury servic
It s stildl a | ot cheaper and easier than t

Revert to bag collection fortnightly at £18?/annum. The current and proposed wheeled bin
collections are only suitable for large gardened properties. The wheeled bins are far too big an
cumbersome for the vast majority of residents. Perhaps a better solution might be to have
communal bins at the end/ beginning of each street which residents and ratepayers could use ¢
covenience. It would not take too many months to establish the collection requirement for each
Empty each one as and when. The recycling centre booking system and hours makes it very, v
difficult to dispose of rubbish and garden waste ad hoc.

I don't think reducing the service in terms of pick up is practice in terms of our garden waste.
However no one likes an increase in costs especially when council tax is astronomical and its f
see that we are getting value for money.

We appreciate the cost has to go up its a fantastic service thank-you

As a pensioner costs suggested would be prohibitive. Would need to seek suitable alternative
methods of disposal.

I have 2 bins, but will probably go down to one next year, particularly if the cost rises (not just d
cost - I don't use 2 bins every collection, and | have reduced garden waste with the removal of
this year)

I think the cost of this will increase the amount of fly tipping in the countryside which will impac
the cost of council to clear it.



If the rate was going up by the rate of inflation which is about 10% and would mean a £3-ish in
and not almost doubling in price | would go for the fortnightly collection. | would also prefer to s
much smaller lorry coming round so we can dump our own garden waste into the back of it fror
green bags along with the scrapping of the appointment system for the tip so we can go as anc
we need to as we used to do pre-covid.

I like to garden but find it difficult to take the garden waste to the recycling.

I do home compost, but produce too much for the space available.

The difference in cost between 20 and 10 is negligible so not a consideration for me. However
use the service less later in the year, so maybe an option to increase the gaps from October-
December (its mostly leaves for us).

A bit pricey but | appreciate the service and would like it to continue

Go back to bags for the garden waste not bins, we do not have room to store a huge bin, so ol
goes into black bags for waste , collections should be at least every 2 weeks, and £50 to collec
ridiculous before |l ong you won't be worryi
all When we lose our houses due to the soaring cost of living crisis!

Any longer than 2 weeks in pointless, it smells and bins will overflow

To help all forms of waste collection and recycling including garden waste stop the non-sense ¢
need to book at recycling centres immediately.

As a result of my partners health problems we no longer have a car in order to access the recy
site ., Therefore regular garden waste collections are very important to us especially as gardeni
therapy . | would be prepared to pay the extra but it is a massive price hike at a time when evel
is feeling “ the pinch * .

As senior citizens it is not possible for us to physically get rid of garden waste

We are very pleased with the service to date - thank you

Elderly will not be able to afford this service, bins are emptied but always grass in the bins left
Good service that would be missed and less useful at monthly or six weekly intervals.
If cost increases | will personally take to recycling centre myself.

If you are going to increase the cost, there is still garden waste through the year so maybe eve
weeks on normal schedule then one a month in December, January and February

Some of my neighbours just put their grass cuttings in black bags and other people living on el:
and Wentwood view just tip theirs onto park. People should be fined for this activity

| think the options are a bit much! | am happy to pay extra but not almost double but | am a dis:
female widow with a small garden. | usually manage to almost fill one bin every two weeks jus
looking after my small garden. | could not manage without this service so taking it away would
taking away my independence.

I cannot believe you would increase the price we already pay high council tax in Monmouthshir
refuse collection compared to other local authority we have no police presence no library and
extremely poor service in grass cutting and maintenance in magor and undy what are you doin
the money making it unaffordable will increase possibly fly tipping garden fires

Every 3 weeks??
So have the collection every 4 weeks but only £7.50 deduction. Not good. What a massive jun
Please keep service as is please don't change anything



It would be extremely disappointing to | os
|l onger possible to simply ‘turn up’ to cur
service is residents building bonfires with the associated risks and environmental challenges th
creates.

lI't’s such a good service |iving on my own

25 a month would be better

As | have a certificate of visual impairment issued by Monmouthshire County Council do | still t
pay for the emptying of my bins.. | ask this because my eyesight is such that | am unable to dri'
therefore | am unable to take waist to the tip./ | have friends who live in other local authority are
will have the garden waste collected free of charge also they do not have to buy a black bags fi
waste product is this caused by the fact that Monmouthshire is underfunded and therefore wha
it is been made by the county council to improve the funding paid to Monmouthshire..

Provided that this option does not restrict usage of the refuse collection points (Five Lanes) for
additional garden (green) waste.

You are supposed to cut the verges and sweep the road - you don't do either! You constantly \
to pick up the tab for everything! You virtually make it impossible to go to the recycling center \
is costing you the same with a fraction going through there and then wonder why there is fly tip
all over the countryside!!

Reducing frequency is not viable as bins smells , attracts mice

We only pay £28 for our fortnightly service now - increasing it to £50 is outrageous and | would
to know what the additional charge was for

| don't mind a small rise or even one in line with inflation but these choices are totally unaccept
The ruling group on MCC should get their friends at the Welsh Senedd to give Monmouthshire
proper funding settlement and not based on political bias that everyone in the county is well off
Highest council tax in country and cant provide this service. Inefficiency? Incompetence? Unce
Not sure but MCC does not provide anything resembling VFM

I think that a 75% increase is difficult to justify. This large increase can only lead to more fly tipy
the cost of which may be in excess of extra income derived from increased cost of garden was
collection

Cost of living gone up along with utilities and plus council tax. | think we are paying enough.....
Any decision to reduce collections would have to take into account:

1. Increasing the availability of the slots for Monmouth Recycling Centre

2. Ensuring there was no limit to the number of garden waste bags that could be taken at any ¢
time (a near 20mile round trip for a few bags is unacceptable both financially and for the
environment)

3. Ensuring the Monmouth Recycling Centre had more capacity for Green Waste - at present tt
are times when bins are full, resulting in a 20 mile wasted car journey.

I would really appreciate the paid for fortnightly collection actually being done fortnightly. Our
collection has been missed on at least half a dozen occasions this year and I've had to waste n
reporting it to you and attempting to ascertain as to why we were consistently being overlookec
think a refund option should be set up so if the collection is missed, we can receive some of ou
money back. This will make the council more accountable for providing a proper and professiot
service.

Scandalous but we need the collection!!

It's the frequency of collections that are important to us.

£5 per collection is not acceptable and is too expensive. | would not use the service.

A good service well worth paying for



I would be happy to reduce the frequency to every 3 or 4 weeks. But am happy to have it every
weeks even with the additional cost in the summer as the grass waste can become substantial

Longer than fortnightly will mean we will need more bins and we don't have the space for that
Please consider increasing the number of slots available at Waste tips.

£50 represents a huge increase on the present year cost of £28 per bin per year. A 56% increa
this time is outrageous. The Council should be cutting its costs to meet its income, as we ratep
at the end of the line with no-one to pass on extra costs to, have to do. The options are impraci
nature does not reduce growth.

The lack of such a service would lead to illegal tipping and bonfires that might cause a danger «
nuisance

i dont think £50 a year is a huge amount to pay but everyone is finding it hard at the moment ai
are only on a pension ourselves some people may not want to pay that amount so a lot of peof
may drop out

If the garden waste collection is abandoned this will inevitably result in more frequent visits to tl
local area waste

collection site. | would hope the council will allow residents to go there without the need to bool
slot.

Please keep this service it helps stop fly tipping and helps keep Caldicot tidy

This isn’t clear.

The current situation is to purchase a bin and collection is free for the year.

Are the prices increasing just for the bin purchase?

Al so you are supplying a | ocal business wi
making money from this as well?

Councils are already being given the Ok to increase the already ridiculous taxes in the working
trying to make ends meet and we really don
collection that way. | know there are fools who would do that.

We pay the taxes and expect some services, not just a free ride for the minority.

Will try home composting

Could you not allocate a morning or afternoon (weekend's),

Where all skips could be used for garden waste ,

Personally | would prefer to take my waste to five lanes but even with time slots it takes far too
to get off loaded .

We have a large garden. Fortnightly collection is what we need. We cannot go longer, esp in th
spring and summer.

Useful service from the property and a larger bin than some other Local Authorities so a less fri
collection service would be fine for me.

We have some of the highest council tax rates in Wales we should have our garden waste coll¢
within this cost. How do Newport manage to charge some of the lowest council tax rates in Wa
still provide this service to their residents.

As an aside | did begrudgingly sign up this year (for the last 6 months) and had to phone no les
times due to non collection.

We are an elderly couple and would be unable to dispose of our garden waste in any other way
NONE
If the service stopped, | would find it difficult to dispose of my garden waste.



Yes, please do something about people putting out numerous black bin bags full of grass wastt
cat litter. Why should we be subsidising these people when we have to park for grass waste. A
those people tipping garden waste over their fences into the woodland walks nearby.

We are encouraged to recycle but MCC appear to be putting overt available obstacle in the wa
Since the closure of Usk recycling centre,
can this be good for the environment? Do n
Unless much larger bins are provided fewer collections a year are not worth it.

THIS IS BEYOND RIDICULOUS. COUNCIL TAX IS THROUGH THE ROOF AS IT IS AND NC
TO PRACTICALLY DOUBLE THE AMOUNT PER BIN?!! STOP BEING SUCH GREEDY BASI

I rely on the fortnightly garden waste collection service and without it | would be unable to dispc
non-compostable garden waste myself as | do not drive and my husband is mobility impaired.
Although the proposed cost increase is steep, it would still be cheaper than hiring someone on
regular basis to take my garden waste to the community recycling centre.

The alternative proposed options, with lower collection frequencies, are not good value for mor
| am also concerned that the complete withdrawal of the service would result in more people bt
garden waste, leading to more air pollution.

| feel that the charges above are absurd. | reluctantly pay at the moment but with the cost of liv
increasing as it is, | feel you will lose a lot of people opting with any of the above

The service of any less than 20 weeks wouldnt be enough at all

Council charges already going up along wit
increase.

Garden waste (leaves etc) are still gathered in the winter - the gap isn't helpful

Present collection service is good. Any decent sized garden will require minimum of 2 week col
This is a big jump in price well above inflation!

Appreciate that costs are increasing but there are councils in England who collect garden wast:
free so whilst | am happy to pay a charge it seems a lot more than previously. | have selected f
weekly as preferred, but if costs are genuinely this high | may not sign up at all.

It’s a very useful service and encourages
skip is getting more difficult as one gets older

Garden waste collection has been fantastic and | would definitely use it again but, at £50 itis
money for a fortnightly collection. With the tip in Llanfoist closed so much it is the easiest optio

If there were still a recycling/ rubbish disposal site in Usk it would not be a problem for us. Ther
now, what will you be advising to us to do with garden waste if the service ceases?

NP26 4HR

| rely on this service because | am 88-years old & not as strong as.l once was.

I think the cost will incur more fly tipping tbh. If we had local garden waste dump bins in Caldicc
on the industrial site nstead this would be much better. Monmouthshire as a whole pays much
rates than any of the surrounding areas.



The service is very useful as there is very little other means of dealing with garden waste, apar
trying to burn it, which is not desirable. It is particularly helpful at this time of year when the lea\
are falling and, ideally, we could use one further collection to deal with this.

There' s absolutely no way that | could aff
as it is, just wow!!!

My preference would be to increase collections rather than reduce them.

Recycling of garden waste in essential to meet any carbon targets

Working perfectly as it is thank you

Any more than a two week collection wouldn't be an option for me as | have a large garden anc
my bin. | have NO transport to go to Five Lanes.

Could we start later and finish earlier. The busy period information the gardens is usually during
pruning of trees and roses / shrubs which would need fortnightly collectin

The waste service in general is increasingly unfit for purpose. A complete rethink focusing on
improved service and value for council tax payers is essential.

| am a female 77 yesr od pensioner living alone. This service is invaluable for me. | could not nr
digging a compost heap in my small garden and carrying heavy garden bags to the tip would k
impossible for me. Please keep this service. | will willingly pay £50.

Even though | am unhappy for any increase in the cost as the price is high enough compared t
local authorities, reducing the collection | do not believe is a viable option especially during autt
months due to the amount of leaves that fall onto the pathways and highway. My neighbour an:
sweep up as much as possible to help prevent the blocking of drains and a slip hazard to the e
residents who live in the area. One elderly lady a couple of years ago did slip and broke her an

The service is a good one and at a fair price, however, in spite of your comments about includi
service to all households: the service is provided as a fully funded part of the general council ta
households in Swansea.

The effect, apparently, has been to reduce
Since such fly tipping is very prevalent In Monmouthshire, especially along the length of the B4
Usk to Chepstow road, would it not be worth giving serious consideration to such an option inst
using the coverall

“can’t be done” excuse.

Incidentally households in Swansea are not charged for the disposal element which, you state,
legal!

A total of 20 collections for £2.50 each is by far the best value of the available options and this
I would use. | have benefitted from the service as it has operated this year.
None

The price increased with the addition of the wheeled bin which was understandable. Unfortunat
the renewal for this financial year did not reduce to reflect the re-using (and therefore not replac
of the bin.

The proposed increase to £50 to maintain the service level will be prohibitive to many, and we
see flytipping increase (my neighbour already tips theirs on the green outside my house!!).

I have a small garden so only put my bin out every couple of months anyway.

For us it will be worth £50 a year compared to taking all our garden waste to the council depot,
at these very expensive cost-of-living times.

| appreciate the service and understand that the council has no option other than increasing the
to cover the expense.



Il m sorry to |l oose the service, I can’t af
too.

I would prefer the last collection to be in mid or late December as there are always thousands ¢
leaves left on my oak tree and my neighbours sycamore tree that cover the public footpath to n
property. Other people say the same around here .....that is why the address is Fayre OAKS.

As someone with an above average size garden to have to reduce the number of collections is
preferable but paying an extra £50 in the current climate is also difficult. Plus we have to book
at the recycling centre and it’'s not open
increased which will cost more in the long run.

| think the garden service is very useful but mainly because of the nonsensical way the local tip
| am having to book up and often when | arrive there are very few vehicles there. The limitation
one visit per day are also farcical. The staffing levels often mean they are stood around doing r
In these times of austerity with the price of fuel energy food and council tax a rise of over 78 p
for this service is too much for pensioners such as we.

Will Five Lanes recycling centre remain on a booking system? While it does, | am happy to pay
garden waste collection as it saves having to plan ahead and think about booking a slot for geti
of garden waste myself.

Why can,t collections be amalgamated , so that less vehicles are used. Collections are made n
every day and vehicles are covering the same ground day in day out.

Very expensive for me I'm retired and can not afford those prices

Very difficult decision for the council we are all struggling with the cost of living but now nill inc
instead of 28

This service is much appreciated and saves fuel, time and hassle compared to visiting the recy
centre individually, especially since | have a small car and tiny boot space!

Disappointed to see increased to £50

If the collection service goes | hope that it will still be able to take garden waste to 5 lanes

| have great concerns about reduction in service & increased costs as this will inevitably increa
tipping (already considerable increase in our area due to having to pre-book recycling centres).

We compost as much as we can ourselves,however the garden waste scheme has been a gre
as we have a very large garden.Your collections/collectors are great. We have missed it during
months as we don't stop clearing up throughout winter! Certainly would say we are not the only
household who think along these lines.My father,who is 90+ (in another Monmouth
household)would also appreciate the service all year round,he would struggle to get to the recy
centre,that is when it's at all feasible to book a slot.£50,although reasonable for 20 collections,\
be a lot to pay in one go,maybe you could split payments for the year.



This service is essential for those without cars, elderly or disabled and unable to lift heavy load
even just responsible for a large garden. MCC should be considering not only what is required
statute, but services that will support the needs of its residents, avoid fly tipping and help keep
environs tidy. A £240,000 subsidy does not seem a large price to pay for this. Council tax over:
should be increased maintain services like this that the community values. Other Council's alsa
to be able to provide this service year-round and more cheaply. Perhaps you should consider n
it cheaper, rather than more expensive, so that a lot more residents opt in and you get more
economies of scale, rather than pricing less affluent residents out of the service. | personally w
not use a collection that was less frequent that fortnightly given your suggested price points ani
anything more than fortnightly does not really meet a gardener's needs.

| depend greatly on the green waste collections. It was a great innovation when they were
introduced. Don't stop them please!

I agree that the service shouldn’t be free
huge for those who do have gardens, who probably pay a lot more in council tax too. | can see
the increase will make more people fly tip green waste (which already happens in our village). |
the council should look at other methods of collection, eg large collection points in each town v
(not just at the tips) where people can bring their green waste and the council only empties whe
We compost a | arge amount of our green was
compost all of it!

Every 2 weeks is the minimum frequency that would be of any use

Disappointed with this as Monmouthshire seems to be the most expensive county to live in anc
doubt the council tax will be increasing a
of the market and before i pay for next years service | will be exploring other options from local
companies.

Disappointed with the almost 40% rise in cost for this service when council tax is so high alreac
we are unable to take the garden waste to the recycling centre ourselves.

SHOCKI NG PRI CE | NCREASE. Il " m retired and d
these increases. Just encouraging fly tipping, bonfires and people putting garden rubbish in the
general waste bags. Why is garden waste collected in NEWPORT FREE. Perhaps a reduced
pensioners??? Stop wasting money on council members.Go back to garden waste bags which
cheaper than bins. Very upset garden waste resident.

My real concern is that if you are going to stop the service getting a slot is not the easiest at the
recycling centre. Will there be more slots available for just green waste, if not this will inevitably
to illegal dumping. It is also a bit premature to ask now when we have no idea of how much ext
you' Il be asking in council tax. My pensio
the charge.

If reducing the frequency of the service, it would be incredibly helpful to have a regular email
reminder for when the bins are to be collected.

Maybe an additional option to consider could be shaving a service off the start and the end of tl
year - keeping the frequency of collections steadier in the summer months when people are
gardenning

I am 81 years old and it would be impossible for me to take it to recycling centre. If a small red
could be made for senior citizens it would be much appreciated.



Il m happy to pay the increased cost as in
waste
Thankyou

The increase from £28 per month to £50 cannot be justified - even in the current challenging tir
will either use an Independent contractor or take my waste to the tip myself

The fortnightly option is likely the only option I'd actually use. 6 per year seems pretty pointless
worth having to have a large bin taking up garden-space. 10 per year is becoming useful, but
nearly the same price as 20 collections, it's very expensive. So 20 it has to be.

| guess a lot of people will baulk at the price - but at £2-50 per collection, it's still not much mon
compared to the full cost of driving to a municipal tip... certainly a lot less time-consuming/ mort
convenient - and | imagine a lot more ecologically friendly than having lots of cars driving to th
from all directions (that will tie up your staff too!). These sorts of benefits will need to be marke
pretty well, | guess!

Now that the tip is less accessible than it used to be this service has proven very very useful in
reducing the journeys | mak e: Il m happy to
service seems fair.

| do not believe any of these options will save money - the majority of residents have gardening
waste to dispose of, many have already taken to using the black bag system to get rid of their ¢
waste since the demise of the green bag system, | suspect many more (most) will now rely on-
free black bag system to get rid of garden waste, increasing the amount for landfill!!!!

Very impressed with the current garden waste collection service.

Whilst not Statutory waste, it is a vital service. The alternative would be for more visits to the
recycling centres in the county and thus increased costs at these centres. Has this been consic
the cost equation?

Daylight robbery!!!

Would not use if they became 4weekly or more as have too much waste and would just use the
If you could just attend the council recycling tip when you wanted without having to prebook da
advance | would prefer to dispose of my own garden waste. | do not understand the need for
prebooking?

My ideal solution would be the restoration of the garden waste skip (and the other recycling ant
waste skips) in Usk.

At 79 | would find it difficult without the collection service so happy to pay more while reducing
fregeuncy of collection.

If you reduce the frequency of collections to four weekly I will need twice as many green bins, ¢
you offer very little reduction, so it will cost me almost double. And it will take much longer for 1
people emptying the green bins if other residents also take more bins, and where will we put th
all? Eitiher in our gardens or when we put them out for emptying. They will become a hazard 1
road users.

I don't understand why the 4 options listed above are the only options being considered. This d
not represent a "choice."

If the council stopped wasting so much money all the time on altering road layouts and then pu
them back twice, it woul dn’ t be in such a
especially for those like us who hardly have any garden waste. Expect even more fly tipping fri
people now



How on earth would expect pensioners to pay this utterly mad

It's going to get expensive but it's a service | require as cant get to the tip regularly

There is already a considerable amount of garden waste dumped in the woodland at the rear o
property so | feel that these prices will certainly not encourage those responsible to change the
habits. All these options are very expensive for pensioners like ourselves to afford but gardenir
very popular hobby in our age group

It is shocking that we have to pay for this service in the first place. Other authorities provide the
service for free. We pay such high council tax for very little return in Usk. This is a pay per use
service, yet our council tax pays for services we don't use within the community. Whilst | would
dream of suggesting other services are reduced, why is it considered acceptable to charge pe:
with gardens an additional charge when everyone contributes to other services even if they dot
them; why should it be different for waste collection? Without the recycling facility in Usk it is
impossible to remove garden waste now. | compost as much as | can but rely on the garden w
collection. | appreciate in these austere times that difficult decisions need to be made but there
already a high incidence of fly tipping, with further reductions in waste collection services, or
increased costs, this problem is likely to increase. I'm assuming there is then a cost to the cou
either clear illegal waste dumping or pursue offenders. It seems short sighted.

The reduced frequency options are not attractive as they would create a garden waste issue th
could only be resolved by driving the waste to Llanfoist Waste Centre. As you can now only vis
Llanfoist twice a month this will create a capacity issue with any other waste/recycling.

| see far too much fly-tipping as | cycle around the local area; it is clearly self defeating to make
waste/recycling more difficult for residents.

This is an essential service for those with an active garden

Any reduction in current collections of every fortnight means bins will get much fuller so may re
the purchase of a 2nd bin and also lead to more likelihood of increasing unpleasant smells fror
garden waste especially in hot weather

I am willing to pay £50 a year but | would like the collection's to carry on through December, the
are still lots of leaves to fall and | feel that if they are not cleared up they get very slippery on ro
and pavements

Would like the garden bin still to be collected as over 70 years of age it would be difficult to kee
going to the waste stations.

The other options are of little use to the average gardener and would almost certainly mean stc
more bins at considerably more cost. More bnis storage will potentially add to the already unsic
mess of bins outside many properties. I'm fortunate in being able to store mygreen bin out of si
| am 88-years old & | only drive my car within Chepstow.

Please keep this valuable service.

Thank you!

Peter Jordan

I'm disgusted by this. | have always believed that my council tax covered this service, now you
£50 per collection!

I know that you will soon be charging for all waste/recycling disposal.

Do you not realise that this will increase fly tipping and fires?

The cost is a significant increase but a vital service. However it seems to be common knowled
many people have not paid for the service this year even though they have put out the green w
bin. More efficiency’ s are needed in the



This should be reduced for pensioners. Also although | have ticked keep the existing service, |
done so as | need to use this service but believe the cost to be a good £10 a month to much.

| feel the prices quoted above are excessive with the rise in council tax and the cost of living cri
feel the council could do more to support its residents.

It is a good deal of money for some of us to find, but only works out at £2.50 a collection. As |
have a car and a large garden and hedges it is a lifesaver and not something | could easily do\

It’s not practical to compost the volume o
in some form or other, we are going to see more waste being dumped in the locality. We canni
store garden waste for 3 or 4 weeks, and a 20 mile return journey to the nearest recycling cent
not an option on a regular basis.

Reducing the frequency of collection is going to be a problem where grass cuttings are involvet
they already ferment in the fortnightly bins and produce liquid in the bottom of the bin.

Not really agreeable to any of above options, however:

I would be happy with a lesser collection, instead of March to November ( 9 months ) how abot
to September ( 6 months)
APRIL - SEPTEMBER EVERY THREE WEEKS 8 COLLECTIONS FOR £38.00. ( 6 months

Totally understand the predicament you guys are in - please keep going!

We get very little for our rates as it is. If it is decided to finish the service, will we get more slots
Llanfoist waste centre and who would collect the wheelie bins and give us a rebate.

Keeping the service at fortnightly collections is vital as we have nowhere to store grass cuttings
branches etc. It is already a struggle at fortnightly during the summer!!

Frequency of less than fortnightly seems pointless and would lead to the need for multiple bins
each collection point.

Whilst we are happy to pay this increased cost have you considered the extra costs you are lik
incur from illegal tipping.

We use this service as it’'s convenient t o
not like to see it disappear
Thanks

None of the options is ideal. The minimal price difference between 20 and 10 collections does |
reflect the halving of the number of deliveries. My preferred option would be every four weeks |
a pro rata cost.

£50 IS MY ABSOLUTE MAXIMUM | WOULD PAY AS LONG AS ITS STOPS AT THAT PRICE
IT TOO MUCH IT WILL ONLY ENCOURAGE PEOPLE TO FLY TIP.

I am on a pension,so my income is limited .1 feel £50 is rather excessive.

I hope that a more favourable option can be offered

This is a good survice i want to keep

No a very satisfactory situatiohknow that times are difficulbut you will be increasing the Poll Ta
by 5%very shortly This situation will increase FLy Tippiwgich will be incredibly costly to clear up

This service was free where | used to live. You are not promoting recycling with these exorbitat
charges.



With all the other prices rises coming next year is it really fair to almost double the price of garc
waste collections? | can understand a small price increase but an almost 50% rise is ridiculous
If the decision is taken to reduce the frequency of collections to four or six weekly | am unlikely
continue to use the service since it wouldn't be much of a practical help for us. | would switch
(reluctantly) to taking garden waste bags to the recycling centre.

Residents should receive a rebate for every missed collection.

If you stop this service the frequency of dumping and accumulation of waste will rapidly increas
lIt’s a good service as it is but to have |
| would really like to have collections in the winter when | do most of my tree pruning (even if th
meant being less frequent in the summer)

The alternative for us would be to take our green waste to Mitchel Troy. We estimate that this r
cost us something like £50 per annum to cover the costs of running our car. This does not take
account of the cost to the environment of driving to Mitchel Troy. So, taking all factors into accc
we would prefer to continue with the same level of service even at the proposed increase in co:
This provides the most environmentally sensitive solution for us

Not providing a good service would obviously cause fly tipping

Would it be possible to provide one mid-month collection in February? Or start the fortnightly se
in February?

Keen gardeners are already starting work in January - especially if the weather is mild.

It’s a great service and we had several ye
So difficult to continue to provide a great service without putting up the charges.

I only have a small amount of waste as small garden an only have a bag as no where to store
huge bin . | can't you consider a smaller tariff for lower usage. Just to also say alot of pensione!
nolonger drive have no other way of disposal of garden waste so this service is essential. Final
do we even have to pay for this service as many other local authorities pay nothing for this sen
and have lower council tax bills. | don't use many services | pay for as part of my council tax bu
is one | do. Thank you

The proposed 79% increase is not in any way reasonable or fair especially given current pressi
home finances. Lower frequency of collection is not useful to me as | would have to take two bi
that would cost even more. | would continue to take the (20 collection) service for a more reasc
increase.

Taking garden waste by car to the local centre is NOT a good option. A car will be needed, the
add to the very crowded traffic in Monmouth. Visits to the skip will need to be booked in advan
All that will add to the duties of the council to provide a service if the collections are ceased, or
indeed reduced. The service as at present once a fortnight, allows for garden waste to be clea
effectively. Ceasing it, or putting it to 4 or 6 weekly would make it INEFFECTIVE - | would NO~
subscribe to something that collects once a month or once in 6 weeks - so the Council would Ic
lot of income which would make the whole scheme NOT VIABLE. | expect that reducing or ce¢
the service will lead to unwanted (and illegal?) bonfires, and/or increased dumping of garden w
on farmland, which will bring the farmers on to the Council, rightly complaining.

Very large increase. Is there no compromise?

| have a large garden and fortnightly collection is essential.



The cost of our council tax is already extortionate, why do we have to pay for garden waste dis
when Newport residents do not.

This has been a bargain. It's hard for everyone at the moment but it works out at a reasonable
Maybe you could offer paying in installments?

This is disgusting when | know you’ Il put

I am disabled and elderly and cannot take my garden waste to the Household Waste Recycling

A garden waste collection service should be provided, in part as an attempt to minimize fly-tippi

Ouch! :(
Would like it all year round
It s a brilliant service.

None of these options are good and | can't believe you cannot find any better ones in terms of
for money. This is a huge amount of money for a minimal service for people already paying hig
council tax rates. | would have no choice but to use it as | have a huge amount of leaves fall int
garden from an enormous tree in the lane to the rear of my house which would have been plan
the council in the first place. This means that | need at least fortnightly collections in the autumi
months and could do with an additional one in December too. | don't see why | should have to |
£50 for this when the tree is not on private land and was clearly planted, along with the other
matching 2 in the back lane, by the council when the council houses were built. The lower price
options are even worse value as they are not much less for a vastly reduced service. Even the
weekly option costs more than this year for 33% of the service! Even the current inflation rate ¢
not explain this level of increase in cost!

| accept that the cost of everything is increasing, however paying almost double for a two week
service | believe is extortionate. Extending to 4 or 6 weekly collections is too long a period betw
collections and having to keep track then of collection dates may be difficult for some. | feel pe
will return to taking their green waste to the local tip or even maybe fly tipping!!!

The service as it is works well and | think most people would accept paying up to £40 a year to
the 2 weekly service

Understand this is difficult but this is a substantial increase for my currently one bin per fortnigh
which is my need - been to Five lanes probably three times in the year with vegetation. If | had
would require it less frequently but it would cost me even more.

For me personally keeping to fortnightly collection is the only option

Even though this is a large increase it will cost me more in time and fuel to take garden waste t
Llanfoist recycling

Any fewer collections than fortnightly would mean alot of garden waste would be collected we
already have 3 bins and they are often all full in the summer .(grass cutting season)if collection
to every 4 weeks we would need at least 5 or 6 bins.

Please keep fortnightly service.

Your reference to the cost and frequency of 'per bin per year' is very misleading as the service
runs from March to the end of November. Unfortunately, my trees have not been trained to she
their leaves by the time the service ends in any calendar year.

None of the options is particularly good for gardeners!!!!



We are really disappointed by the options put forwards. An increase to £50 per bin per year is ¢
double the current cost for a fortnightly collection which is needed in the summer when cutting

and hedges, surely there is another option to meet in the middle instead if such a significant jur
e.g. £35-40 for fortnightly collection. We pay one of the highest Council Taxes in the area and «
to have affordable services available as other areas in the country can have access to green w
collections for free. The Usk tip was closed which would have helped significantly with green w.
disposal - we now have to do a 35 mile round trip just to take grass cuttings from the lawn to th
which is totally unacceptable. Monmouthshire County Council needs to re-think the options ma
available to residents.

Less frequent collections would make it very difficult for us to manage the garden and would m
making trips to the recycling centre to dispose of the waste

The sevice is a must for us our neighbours and the Rural community. It stops/reduces fly tippin
It is economical for all the above reasons as well as being environmentally friendly. | would hav
make 2 to 4 trips to empty the same amount of waste using unnecessary amounts of petrol.

If the service was stopped then more bonfires would result causing an environmental problem
No this service must be retained for all especially us pensioners.

A side issue is that whittingly or otherwise your staff check and see/ make sure we are all ok.
Please retain this service

Il ' m happy to pay for this service | under s

The service should be from April to the end of December. There is much more waste from the
in December compared with March. Really this price should be for the whole year.

collections less frequently than currently (2weekly) would be no good to me. | would need extre
so would spend more. And it is hard enough dragging one bin to the collection point. | may dec
that | can’'t afford £50 though and find an
home composting.

It's an excellent service and | don't mind paying the extra money but keep it at two week collect
please

| strongly disagree with any suggestion that the collection times should anything less than fortn
because that would only add to the existing problem of fly tipping, which is already getting out
hand in some arrears, and encourage the disgusting habit of bonfires which in my opinion is an
social , environmental health hazard!!

With the cost of living increasing monthly, this certainly will put more pressure on households.
What a shambles this council has become all your charges going up and services deteriorating
i ndividual househol der not sure any more Ww
benefit me.

Al | see are more and more houses being b
inform the residents what your detailed plans are going forward to elevate these measures and
improve the council overall efficiency .

Fortnightly collections are necessary (3 weekly MAX). An increase in cost would be acceptable
£50 is too much. Don't forget increases of this magnitude would greatly increase traffic at the
recycling centre (Tip)

| value the service and wish it to continue. | shall pay the additional cost for our 2 bins.



Doubling the cost of the service seems unreasonable especially in a cost of living crisis. | woult
a price increase of around £35 maximum for a 2 weekly collection. Reducing collections with ol
bin does not make gardening possible even for a small lawn in the summer months and would
many bins to be over weighted causing issues with the bin vehicles and residents.

I would consider £50 but only for all year round fortnightly collection (26 a year)-

Maybe an idea to ask neighbours to share costs.

I would happily share a bin for £50 for fortnightly collection with my neighbour.

None of the suggested times/ prices are acceptable

I would find it very difficult if the service was reduced in any way.

| would be prepared to double the cost for a weekly service

Good reliable service but agree tough decisions to be made due to economic climate.

Value this service as a means of getting rid of weeds | don't want in my compost. Pricing struct
makes fortnightly collections better value for money, and | do fill up the bin most times so woulc
want the service to continue.

| think that making it easier to access the recycling centre in Monmouth would be helpful.
Some of the restrictions introduced during covid could be relaxed. Introducing an annual chargt
use the facility might be a way forward. Perhaps the set up costs for a voucher or similar schen
might be prohibitive. You have to be mindful that if too much increase in charges occurs ,fly tip|
could increase and then your left with the costs of clearing that up.

Happy to pay the extra to retain the service as in 2022 which suits our requirements

We would really struggle in the autumn with less frequent collections. We currently have 3 bins
are already struggling and would ideally need an extra 2 collections this year alone with all the
that have fallen.

Your waste sites are an absolute shambles in terms of structure, organisation, functionality anc
customer focus, in particular at Monmouth.

I n particul ar, the modus operandi of “ mak
please keep the garden collection service.

Il " m would be easier to dispose of our own
operation ie no requirement to book a slot & you could make more than 1 visit a day. You migh
to retain bookings for weekends but every
only my car and a maximum of one other. | also think this would help to reduce fly tipping

I't's a fabulous service and | would miss t
more than happy to pay the extra.
That’' s very expensive and | may consider n

Is there not an option for locals to donate their composite material to a local allotment centres?
you not composite and sell to people who need composite? What about working with local garc
centres, supermarkets and community hubs to sell or give it away?

Torfaen gets this for free!

The cost of this service is now ridiculous. £50 for 20 collections but £42.50 for 10 collections. V
the maths?

This should be a free service!!

I't’s a great service, I hope the council w
the need for the increase in price and would be happy to pay £50 for a collection every 4 week:



Whichever option is decided on, the waste collection point in Mitcheltroy needs to be reopened
the public without needing to book an appointment, since the pandemic - which required social
distancing - is long past.

Use of the service seems to be very high and failure to make it economic at the present cost is
surprising.

Clearly, fuel costs are a factor but when we return to normality there should be some opportun
reduce the cost from £50 p.a.

Very expensive. | would revert to using 5 Lanes to take my garden waste.

Less and less ervices but an increase in council tax?!?

Living in a rural area the collection is the most viable option

Very disappointed that the cost of the service will be rising so much. However as a pensioner, i
years, it would not be convenient for me to make regular trips to the recycling centre to dispose
my garden waste especially as | would need to book a day and time slot. | cannot, like in the p
decide on the day to make the trip.

Very few people in my road have a bin but cut their grass. Green waste is put in their black bac
about penalising these? It doesn’t seem fa
I would rather swap to home composting than pay this much for the service options
Personally, | don't need collection so frequent, but when the big work in done, one bin isn't eno
and waiting time of 4 weeks is too long...

Keep garden waste collections as frequent as possible. It will reduce fly tipping and reduce pre:
on the local waste centres.

If this service stops some people will compost their garden waste but | fear some will try to bur
with the associated nuisance and air pollution.

Scaling of bins to properties was better under the brown bag scheme. Unless we share with
neighbours, smaller properties who don't need the large wheelie bins pay disproportionatley mc
than larger properties.

My rear garden has a large lawn and fortnightly collections are vital.

Excellent service, far better than the bags.

| do think that there should be provision for collecting Christmas trees after Christmas, possibly
a one-off recycling opportunity

Cuffent collection suits my needs as | would be unable to take waste to household waste depot
to my age (80)

The period needs to be extended by 4 weeks. The seasons are shifting. This addition of two ful
collections, 1 at the start and 2 at the end would be useful. And can be used as a further justific
of the price rise.

Six weeks is fine for me



Whilst | find it unacceptable that the charge will near double even with the circumstances as the
| have a large garden and no choice other than opt for collections every two weeks as it is now
The logic behind less frequent collections makes no sense as the charges are not balanced ag
as they become even more expensive per bin per collection.

20 = £50

10 = £42.50 (Saving £7.50 !)

We are all having to make choices with the current high prices due to the cost of living and | fin
reading about MCC’'s failed investments 1in
procured from local council taxes for one. To then have to come to us nearly doubling the char
really sums things up.

If the bins are chipped why can you not provide a two weekly service and attach a cost per coll
scan the bin charge the customer that is more logical to me and fairer all around.

I have 3 bins. If the frequency was reduced, | would have to make many trips to tip using the ol
green and brown bags at certain times of the year.

| was a little confused by the way you put Option 2 & 3 - | assume the second option is a once-
month collection, and the third option is a collection once every six weeks? In any event, I'd be
to continue the current once-a-fortnight service and pay £50 a bin per year.

This is a valuable service that myself and my garden would struggle without! | have hedging be
myself and neighbours to maintain and no space to compost it myself!!

Very expensive

Please consider pensioners who are not able to take garden waste to tip.

This is a fantastic green service and vital to avoid unnecessary garden waste burning. | have tc
green waste in my garden to compost any more and have just bought a shredder to reduce vol
Trips to 5 lanes are not environmentally friendly and ruin the car. Please keep as frequent as p
Thanks

No comment

Happy with the service as it is and accept the need to increase the price.

| recognise the cost pressures on the council - would prefer less frequent collection if necessar
rather than none at all.

I think this leaves the area open to more fly tipping as the cost of individual collections is raised
£1.40 to potentially £5. 83! [ under stand t
clear up illegally dumped rubbish than to subsidise the collections?

If you price this service too high then fly tipping will proliferate.

extremely useful service.

This MUST be last cost increase in a service that is provided free by other councils

6 collections a year is enough for a small garden as the bins are large.

I need collection at least fortnightly to warrant paying for service as always have a lot of garden
Got to do what you got to do. Even for £50 pounds | still think it's good value.



| fail to understand the fortnightly price of £50. Then a reduction of £7.50 if the collection period
increased to monthly. As the vehicles will be used less and therefore use less fuel a saving car
made. What will your staff be doing if it's decided, say to increase collections to monthly? They
no doubt be used for other duties possibly not connected to waste disposal. | understand that
budgets are tight but | fail to see the benefit of pricing residents out of this scheme where invari
more car journeys will then have to be made to the waste collection points.

| would suggest an inflationary increase of the current amount of £28 would be acceptable.
This service is becoming unaffordable, not sure if | would renew at £50. Could the collection pe
extended at the new rate ?

Fully satisfied with this service - and would be willing to pay more for it to continue

| think it is disgusting, We pay annual £2,700 Council Tax for a already bad service. ( Inc, £415
police which are invisable with sorting out the crime in our area ) We are old age pensioners ar
struggling already what with paying the increase of Gas/Electricity bills. The garden waste colle
costing at the moment are £28 per year ( 9 months !! ) and you want to charge us £50 a £22 in
Il We just as well burn the garden waste.

Regards

Lyndon Needs

Would a subsidised compost bin help with the reduction of service and avoid people fly tipping
Already pay more than enough council tax. Should be included in that fee

| would prefer collections to continue for a couple more weeks, our last collection was 23rd
November and in the next few weeks we will have a huge amount of dead leaves which are ye:
from the oak trees that surround the properties in the area. We will now need to book addition:
slots at Mitchell Troy.

It is already an expense and incomplete service. If you raise costs higher people will simply dis
green waste as black bag waste.

| probably would not have got rid of my home composting system completely this year if | had t
informed earlier of the price rise.

We 100 still would use it

Although we are not happy about this significant increase: we did not opt for a wheelie bin and
presumably, this is more expensive than the old bags that we were using, we would still need t
the service; the alternative being to take our garden waste to Five Lanes once a fortnight.
Perhaps the council should have stayed with the garden bag service. This seemed to work wel
enough!

| understand the need to save the Authority money.

| would prefer to pay for a more regular service. In the middle of the year chopping back items
garden requires more than a once every 4 week collection. Whilst some have the option to dri
the tip, others like my elderly neighbour would not be able to do that. | would also be concerne
reducing the frequency will result in more dumping of garden waste in non approved places (thi
of Piercefield Avenue is a good example



| thought it was expensive when you did the bags, then you changed it to bins and | thought it v
great value for. Money.. | just can't justify paying all that for garden waste to be taken away, alc
with what the increase in council tax will be, especially when other local. Councils don't charge
all.... families are struggling enough as it is. So | won't be renewing it. | expect there will be mor
and fly tipping as people just won't pay that!!

This is so difficult. £100 seems far too m
of the service and therefore the service will no longer be viable. | fill both of my bins each fortni
well as four compost bins so will have to opt for fortnightly collection but not happy.

Given the volume of garden waste produced from the garden, it would not be practical to reduc
frequency of collections. Just wondering whether there is scope to change from a fixed frequen
one that varies during the year e.g. more frequent in autumn as leaves fall.

A shambles, less immigrants taking up our services and having free handouts hence they keep
over yet you charge us more, yeah right

| have elderly neighbours who would not be able to access the local recycling centre to get rid «
garden waste so | make my bin available to them. Also with the reduced recycling facilities anc
being able to book x 2 slots a month | find this a useful service.

| currently have 2 bins, at £50 | would only purchase use of one next year.

| resent paying for this service when the collections are often missed, or the staff collecting the
refuse to take it for unspecified reasons. If the price is going to almost double, the collections w
need to be timely and it would be sensible to have either a sticker with a checkbox list for staff
or different stickers for the different reasons for not collecting bins.

An even better idea would be to set up a community composting intitiative where people could
their garden waste, and then have access to the compost produced. This would be welcomed i
Rogiet with the allotments, The Wildlife Friendly Village group and the new proposed communit
allotment.

I't's a good service and has al ways been ve
once every 4 weeks, | chose the first opti
very much like it to keep going. Thank you.

Two weekly is required but £50 is crazy. Will just lead to everyone dumping everything everyw
and cost the council more in the long run!

If the recycling centre in Abergavenny stopped the requirement for a permit prior to using the fe
l.e. allow people to enter as and when they need to that would give people who can travel there
another option at there own cost and not be a burden on council finances.

Even with current levels of inflation, it's difficult to justify such large increases in costs. | know ¢
authorities where garden waste is currently collected at no extra charge, i.e. within the standarc
council charges. Disposal is also made more difficult with the requirement to pr-book at the rec
centre.

Instead of wheelie bins, why not provide (for a nominal fee) home compost bins for garden was
potentially, food waste? This would reduce the number of collections and help the environment
greatly.



| think this is a very essential, reliable and worthwhile service but by doubling the charge per bil
strongly believe that this will encourage many instances of fly-tipping. This has already been s
and around Catbrook and neighbouring villages. This is unsightly and can cause a hazard, and
ultimately the council would be legally obliged to collect and dispose of said waste, incurring
expensive charges. The doubling of the charge per bin for the next year is astronomical, follow
from a doubling this year. Therefore | do not agree with the multi-choice options above, and st
consider the charges should remain as is. Thank you for reading my comments.

What a scam!

While the increase on this scale is unwelcome, a fortnightly collection is the only viable option.
Longer intervals would lead to too much waste accumulation. | already compost most soft wast
grass cutting, but woody waste from pruning and hedge trimming go for collection.

The cost of taking these to Abergavenny is more than £50 over a year - and I'm getting older. I
Usk recycling centre was reopened | would go there.

My only alternative suggestion would be for MCC to open some mini green waste dumps arour
county.

Keep up the good work on waste.

| have a home compost bin and due to a change of circumstances, | don't anticipate needing a
collection in future.

It’s a very good service . I wish it were
or two next year .

If the collections ceased would | be able to take garden waste to my nearest waste disposal sitt
Newport city council do not charge for collecting garden waste and as your council tax is highel
theirs | do not see why we should have to pay for collection

At the height of the growing season, even fortnightly collections can't always keep up, so I'd be
to see the frequency remain high.

Make some efficiencies elsewhere too (I suspect some of consulting fees and costs that you ra
could be revisited if you wanted to).

Al so, why isn’t there an option to close t
with all the composting that takes place?
mul ched/ composted green waste? | don’t kno
making money back to cover the outlying costs very easily. Look at some of the European moc
currently exist. There doesn’t appear to b
these issues and you should test out some new ideas. What about community composting too"
how open and vast some local areas of Monmouthshire are, surely there could be more local g
waste hubs for those in the villages or bigger towns to benefit from reusing green waste and all
the council to cut overheads, including the lorries you use and sheer number of drivers. Again,
other European models. In France, you have no more than 2 guys attached to a collection trucl
(much more rural settings than Monmouthshire too). Here, can have 4 or 5 people just collectin
waste on a round... Just some ideas here fo
Please can you explain the plan to manage the inevitable increase in fly tipping that will result f
this cost increase.

It"s not really value for money at £50 a b
not sure why it would be £507?



Stop the booking in system at recycle centre. It was only brought in at start of Covid pandemic.
that Covid is under control you should revert to drop in recycle centres. | only started using gar
waste collection because | couldn’t visit
Fly tipping will increase with whatever you do.

Better publicity of the availability of home composting bins, what is available and how much do
cost and in addition widely advertise when the re-use shops are open.
Please keep this service running,it is well used in this area.

| only put my bin out twice this year so 50 pound is far to much for me just for 2 collection's
Not ideal but understandable given chronic year on yarrow underfunding and high inflationary
pressure

It is difficult enough keeping track of fortnightly collections. The other alternatives are not viable
More than two weekly collection would mean | would need to get another bin so | would prefer
pay more and have the two weekly collection.

Really valuable service, especially at the height of Summer and when the leaves drop!

Up to know it’s been an excellent service
currently pay. It s extortionate

Garden waste collection used to be free included in the council tax.

Rediculous to charge extra.

| am a pensioner. How do you expect me to pay for this on top of council tax.

This service should be free for pensioners.

£50 is a big rise

Moving to less frequency than 2 weeks would be pointless. We already fill the current bin in 2
so any change would result in us going to the local tip in any case. A fortnightly bin collection ¢
£50 would be 2 or 3 times the cost of taking garden waste to the local tip. Not something we ci
afford in these stringent times as pensioners with the prospect of large increases to the council
and heating bills in any event.

We have a lot of garden waste and appreciate the service that we get

Higher costs for garden waste collection together with compulsory bookings to go to the tip witt
garden waste are likely to increase fly tipping. When increasing prices for garden waste collect
please Stop compulsory bookings to go to the tip

We understand that costs need to be increased, however, the proposed increase is unaffordab
most families and will result in more fly tipping.

Why can we not revert back to the old system of taking green waste to the recycling site, witho
appointment. This is extremely tedious, not everyone is in a position to access this by online
application, particularly if you are working away from home full time.

Will the money that is saved by this exorbitant increase be earmarked for practical uses such a
roadworks and potholes, and improve services?

Failure to collect garden waste will put additional strain on Recycling Centres and adversely aff
those residents who are not mobile. Appreciate difficult decisions on finances, but MCC is a SE
provider and should remain so at all costs.

| rarely filled a whole bin with the size of my grass however when cutting back branches and sc
was good to have regular collections.

It's far to expensive



| think the cost is already excessive on top of the council tax.

Currently, i keep the pavements and roads clear around our property whenever possible, but ai
prices i will need to concentrate just on the garden waste on our own property.

Please consider road vehicle usage in this service. My only alternative is a 20 mile round trip tc
waste centre. Each journey creates traffic, and adds to CO2 emissions. Garden waste is very t
Typically 2-3 rmtrups fir one waste bin constant. So, 60 miles of car journey eliminated by one
collection, per each household.

Don't increase the cost, we are already paying for a service that should be free.

Reopen waste recycling centres for anytime use without having to make an appointment

Feel | already pay Council tax so not sure why this should be extra

I think the service works well at the moment. If you cease to collect the bins people without trar
to the recycling centres will have no way of disposing of garden waste. This will surely lead to ¢
increase in fly- tipping, already massively more widespread due to the restrictions on using the
recycling centres brought in during the pandemic. Waste collection is surely part of the service
pay for with our council taxes.

The first option, you are increasing the cost by nearly 100%., is the option | prefer.

However due to that increase | would cease my involvement.

The other options are to infrequent, for myself. Having a large lawn and hedge border.

I can see an increase of “ fly tipping “ o
Waste Centre. And in summer months with gardening at its peak, and other household rubbish
in adequate.

This is an essential service and it would be wrong to discontinue it. If you do you run the risk of
garden waste being dumped in public. Also not everyone can get to the recycling centre easily
garden waste. Yellow bags are always difficult to get hold of.

Please also include Christmas tree recycling in this service

I think it's a bit expensive but | need to
I think you could look into reducing it for pensions as we have limited income

Thank you

Need fortnightly as garden waste is a lot with my garden size.

We rarely use our bin. Out of choice | would not subscribe to this service but have to as
Monmouthshire make booking a tip slot so very difficult and because you have to book a slot, y
can’t get rid of garden waste as and when
costly for 6 collections as opposed to 20. Not sure water the readonfyf this would be

What are supposed to do with garden waste otherwise

If we all take it to the tip that causes more CO2 !!!

All options will increase illegal fly tipping.

This service is extremely helpful as not able to always carry the bags if going to a recycling cen
That is such a huge financial leap especially since council tax is bound to rise next April

I would have gone for 4 weekly if the cost was also half the amount ,a difference of £7.50 for
collecting it half as often is not acceptable .

That is a big hike. We already get garden waste dumped regularly on Tredilion Road and over
bridge into the Gavenny itself. | can only see that increasing with these plans. So more clean u
MCC.



I think that it would be more appropriate to keep the current collection service as is, but maybe
increase of 10%, given that the cost of living crisis is hitting hard, also if your proposed plan is
implemented you could increase fly tipping, as many more people will not be able to afford sucl
large increase of the cost. also perhaps it's time for the recycling centre to be opened up again
without any need for an appointment..

The suggested increase is almost by 100%. This is totally ludicrous. | personally would like to s
calculations made to justify this increase as inflation hit 10.1% and not 100% which is the sugg
increase. We already pay over £3300 per year on council tax for two of us to live in a 5 bed hot
Just because it is a 5 bed house does not mean that we create/generate what a 5 bed house w
occupant's would generate. Crime in our area has increased. Rubbish dumped in our area has
increased. Dog fouling in our area has increased. Vehicle noise caused by illegal exhausts and
speeding in our area has increased. We only have one each recycling bag per week and one b
general waste per fortnight. | am starting to wonder that our local authority are bordering
incompetence on the management of funding. Perhaps it is time to submit some freedom of
information requests and make comment on social media and to the press with my views and
findings.

| need it please as | use it for my old animal straw and hay.

| am happy to contribute to have the as it is and pay the additional charges

I'm fortunate in being able to compost a lot of garden waste at home and drive to the llanfoist ¢
on the occasions | need to. So with the increased cost | would likely revert to these options. A ¢
as | like the service and seems a big waste of the green bin.

Why cannot the refuse collection centre at llanfoist not return to the old system whereby reside
can turn up and deliver their own waste at opportune times . This | feel would greatly reduce th:
of fly tipping and the associated costs to the council and landowners who are not at fault as we
better for the environment.

The staff at the centre could still supervise as now but maybe with a smile

We use are bin throughout the year, it’'s a
when we cut the lawn. Where will it go otherwise !!

If you do not collect the only option is burning off in a bonfire which is not good for the environn
or neighbours

Taking one's garden waste to a disposal centre is impractical as there are so of them, and
inconveniently located at the fringes of the council area.

why not collect frequently may-oct then reduce to 4 wkly oct ,nov

Would it be cheaper to go back to brown bags

We cannot do without this service and frequency

Thank you for consulting us

I would like to know what happens to the garden waste after it is collected, if it composted and
this available to buy.

It would be very difficult for many people to dispose of any garden waste at the recycling centr
to lack of suitable transport, difficulty in booking slots, centres being closed etc.

It would cause a problem if the service was ceased altogether

It’s a very good service



Perhaps it would have been better NOT to have closed our local recycling/rubbish facility in Us
we would have used that for garden waste.

What are residents without access to cars expected to do with their garden waste if the kerbsid
service stops?

The increase to £50 per bin is massive, but we will reluctantly pay this as we need the service,
any |l ess frequent than fortnightly just do
Perhaps a more flexible approach with more collections in June, July and August and less in th
months as less gardening is done.

Ok for me at present

Like many old people, | find the bins when full too heavy to wheel up my drive. |rely on others
it, as do some neighbours. | can't see any alternative as the old bags were bad for the operativ:
backs. | think four-weekly would be far too infrequent except for people with small grdens.

Whilst we appreciate the difficulties that the current budgetary constraints provide, we cannot s
how such an increase fits in with targets for recycling and environmental responsibility.
Monmouthshire is a rural community, people like us have large gardens and during the
spring/summer months we easily fill 2 bins for each fortnightly collection and usually have surpl
waiting to place in the emptied bins. Being responsible people, we take pride in looking after ot
garden which enhances the appearance and general appeal of the area. However less commu
minded types (and those already financially tested) will not travel to the tip and will either burn
rubbish, which we are asked not to do, or will fly tip or simply avoid necessary garden mainten:
We have dutifully paid for garden waste collection since the inception of the scheme and throu
several increases in charge and yet had 5 missed collections since May of this year, but not be
offered a reduction in costs. We get very little or no benefit from the council tax we pay and see
increase as a real insult, especially as the council saw fit to close Usk recycling centre. The inc
use of vehicles to travel to the nearest tip at Five Lanes is hardly conducive to reducing the car
footprint. The only viable option for us would be the huge increase of £100 for our 2 bins, whict
would reluctantly choose, but we wish to place on record our great dissatisfaction with the extre
financial imposition this places on families at this difficult time.

| appreciate that the cost of providing this service has increased and are grateful that this servic
provided and are luckily in a financial position to pay for the increase but appreciate that not
everyone is.

The bins in summer will become insufferable with stench if left any longer than two weeks with
and plant cuttings . Our garden is too small to comfortably accommodate a composter for the v
same reason.

It is so helpful. Maybe if you increased the frequency over the summer months as people alway
in the garden de cluttering and cutting the grass and then reduce when it gets a bit colder? Cot
be helpful

As the recycling centre in Usk has permanently closed a local garden waste collection service i
considered to be essential.

Making the collection any less than every two weeks would not be attractive .. we have a large
garden and generate a lot of garden waste .. we would be happy to pay the extra .. we certainly
not want to encourage people to burn their waste .. we would prefer to see garden bonfires bar
It would be good to keep the service to avoid multiple car trips to the recycling centres.



Collections are paramount as not only will various members of the public deposit their garden v
on the other side of the green on Croesonen Parc but will be unable to continually take it to the
with the present appointment system.

We seem to have no choice but to pay more for a service that was included in our already very
council tax we have to pay. Seeing as you have also shut Usk recycling centre and cut the day
the others are open and the hours that they are open, what would we do with the garden waste
other point who would want their garden waste to be hanging around for 4 or 6 weeks!! This le¢
me no other option but to fork out £50.00 for the service | already have to pay for.

| fill a bin with one now as | have a large garden , | could not cope with a monthly collection
This is an excellent service. | appreciate it very much. It offers value for money. Best regards f
Hillside.

| would probably settle for four weekly collections if that turns out to be the majority choice but |
would not be interested in the six weekly collection service.

The collection guys do a great service and the bins are quite big anyway so keep up the good ¢
But in the end of the day | would rather have a collection service than no service at all.

Those are appalling options, we have a lot of elderly residents here who have no option to drivt
the tip and money is already tight. Halving the cost for halving the service would be better but it
already much more than we paid last year. Perhaps you need to start ousting the tories to get ¢
decent facilities for people

or keep it the same Fortnightly @ £23.00. You are only going to encourage fly tipping.

This is disgusting no way would we pay this

The option of taking our green-waste to the local waste centre has become too arduous and tin
consuming.

I have previously taken my waste in a small trailer to the waste site at Mitchel Troy, but this opt
has been removed. This action will only lead to more garden fires and fly-tipping which had red
over recent times.

An idea could be to pay a yearly Bin fee of say £10 and utilise a booking system where each c«
carries a small fee. Much like the tip booking system. Those that use a lot will pay more and the
who have smaller gardens will pay less

Why is it more per collection for less frequent collections? Could you start collections later in th
to reduce costs further?

Do the prices quoted depend on a critical number of people purchasing the service ? £50 seen
of money but | don’'t think any of the othe
If garden waste collections are to stop then you need to improve availability to the council tips t
removing the requirement to prebook. A system without booking worked perfectly well before ¢
and provides the flexibility to access the tip to dispose of garden waste without having to preple
booking.

Already expensive and this on top of increases in council tax is almost unbelievable, us the ger
public are constantly being forced to pay more for less by local councils and central governmer
shame on you all, between you the UK is becoming a complete mess.

Too expensive rather use corner of garden.

Could you not do a pay as you go booking option on line as an alternative option for those who
a service but not as regularly.

Would it be possible/practical to have monthly collections at the start and end of the growing se
but maintain the fortnightly collections when they are most needed.

Hope the price increase does not need to go up again.



FOR ELDERLY PEOLPLE LIKE MYSELF, COLLECTIONS ARE USEFUL

Be very careful not to encourage fly tipping by pushing the price up every year!
Reluctant to change to 4 weekly in case | forget to put the bin out

Consider a reduced rate for pensioners

I don’t think it’'s right that we need to p
expensive enough. I't'"s hard enough trying
thorney branches that grown over the publi
Current service is a good standard.

| live alone no other way to dispose of my garden rubbish

Cost of living increases would force me to take my green waste to the tip for only the cost of fu
the car. Not good for the plant mind extra trips on the road . other council's have this service fo
or a small fee so your increases will kill the service you offer for a lot of people that carnt afford
will only increase fly tipping that you will end up cleaning up and cost you more in the long run.

The bin collections have been sometimes on different days and hit and miss. We haven't mana
get purs emptied every time so reduced pick ups would not impact but clear information on the
and times of collections and notice of changes are more important if they are reduced.

With a large garden, | easily fill 3 bins a fortnight. To go 4 weekly would require me to increase
number of bins | have to about 6, which would be a significant increase in costs,

Too expensive for a part time service.

None

The service is far too expensive to justify it. People will just burn their garden waste for free, cre
more pollution. | remember, not so long ago, paying £15 for the year, with weekly collections. A
options far too expensive, not frequent enough collections.

£50 is far too much - | would be an increase but £50 is outrageous.

The service currently offered serves us very well.

Fortnightly is about right

It would cost me alot more every month privately to remove the waste so would rather pay the
amount stated above for the year.

The garden waste collection is, for us, a valuable service which | would be very unhappy to los:
Therefore | am happy to pay more for the fortnightly collection. We save money by only having
bin like our neighbours, and we share the bins between us which usually works well. For exam
one neighbour has been cutting, mowing, etc. a lot of things in their garden and has filled their |
and we have spare capacity in our bin, then they top-up our bin and, if needed, top-up the othe
neighbours' bins if they have space. Obviously sometimes we have an overflow which we put i
old garden waste bags and decant them into the waste bins when they are empty. Perhaps a
message to users to try sharing instead of giving up the service might be helpful.

the option of six times a year is farcical. In these difficult times, it would also be good to know t
the sevice cost is not going to be hiked every year to subsidise other areas.



It used to be £12 per bag then that increased and new smaller bags provided. Neighbouring
authorities provide this service as free of charge. | do not intend to use this service should it inc
to £50.

Whilst everyone appreciates that there are budget constraints on the authority consideration sr
be given to household budgets especially for those that have two people that work in the public
service sector and have seen below inflation pay rises since 2010 and suffered significant pers
strain on budgets.

I will not be renewing for this massive increase

Too expensive and no tip locally to take garden waste to since usk tip closed! Very disappointe
the costs outlined!

Reducing the number of collections is not viable for people with gardens. | regularly fill 3 bins.
Doubling the price is also a joke. Appreciate times are tough but increasing the price by 46% is
taking it to far

Whilst you have attempted to justify the ridiculous increase, the jump for £28 to £50 for the san
level of service is completely unreasonable. Even with the £35 full unsubsidised cost (as per yc
FAQ) no more than 10% (inflation) on top o
pockets are being lined?

As a | ady on her own | find the bins very
to store and clean them.

Could there be a choice for residents like myself to be able to carry on using bags.

| await your response.

If Monmouth recycling centre was more organised & more accessible | would have chosen to s
collections

Seems an expensive service for a service where | never fully fill my bin. Also is this product bei
being sold on after it has been processed or sorted in some way

Will broken wheely bins be replaced - free of charge?

Is it still possible to take garden waste to Llanfoist - feee of charge ?
These increases are totally unacceptable for what we would get in return. Other local authoritie
Cardiff don’t charge at all, plus they get

Are there no other alternatives? For example in the summer months, June July, August, | think
weekly collections are required. But for April, May, September, October, November, every othe
week seems quite a lot. (Maybe 1 every 37?) It would be better to maybe evaluate the months tt
required in rather than a blanket approach April-November

My preference is to reduce the frequency o
tend to utilise the current 2 weekly coll e
weekly and increased to £50 | would cease to use the service as it would not be viable for me |
on current usage.

Believe at £59 it's to expensive especially for retired people who might have no way of getting 1
garden waste.

Understandable, but not great as | expect the CT will go up as well. The frequency could be rec
March/April and Oct/Nov/December

It is a shame you have to put such a large increase in the cost. It is difficult to get the balance r
between folk wanting to use your great service and you encouraging them to "Fly type"



It s terrible that the cost is increasing
depot which causes far more harm to the environment via car fumes. Awful. Certainly consideri
huge cost of Monmouthshire council tax. | love Monmouthshire. | do not love Monmouthshire
council.

I would like the garden waste collection to stay fortnightly. Being pensioners it is not easy for us
take the garden waste to the refuse disposal site.

I am hoping to move from above in the new
Having large gardens less frequent collections would be of no use. If you allowed us to attend t
recycling centre without booking then | would consider this option. Working full time difficult to
remember to book appointments and always used to go to the centre when | did my garden so
waste hanging around

Good Luck

Prices above are a bit to steep this will lead to people dumping there waste and therefore incre
the work load to collect with no payment.

I would prefer stick with the fortnightly collection but not with such a high increase. £28.00 for tt
year £22.00 increase to £50.00. This is a 78.5% increase. Could understand if the increase we
much. Everyone else is also facing the increases in prices in all aspects of life but this is way tc
Any collection less than fortnightly is not viable. There would not be enough room in the bin 4
weekly.

Also they would stink and be a health hazard to your collectors.

| would pay for 1 bin 2 weekly.

Clive Chappe

If any less than a fortnight collection, this service will because useless to me as | will end up da
Five Lanes tip every week. That must <cost
Heavily rely on this service, without it I

The options presented in this consultation are pretty poor - why does it cost only £7.50 less for
the number of collections? Also, you say there was no cost increase in 21/22 as if that was son
of magnanimous gesture - given this is paid for annually in advance it would have been pretty ¢
to retrospectively increase the price. The bigger issue you also don't address is the fact that thi
garden waste and the food waste are not put to sufficiently good use within the county.

The proposed price increase for the same fortnightly service (£28 to £50, a 79% increase) is fa
high, especially in the current economic environment. Although not increased last year, this we
already a significant increase on the cost of the old bagged service. This is likely to price a lot "
people out of this service, and result in increased flytipping, which will result in additional costs
MCC to clear up. | think a more reasonable price increase would be in the region of 10%, or uj
25% maximum.

Garden waste is essential service for home owners as is refuse collection | consider an increas
a fair charge for a 2 week service provision in consideration of the substantial increase in coun
revenue on household bills

I currently fill three wheelie bins every fortnight, without this | would have to take my car to Five
Lanes every week. That is an impossible situation with a return journey of 10 miles, let alone th
| cannot afford. | would rather pay more for the existing service.

This is a valued and valuable service. Please maintain it

Works well thank you.

Living alone with large garden. Find this service essential.



What will happen to customers who are at the start of each cycle (ie in first week of a four- or s
week cycle)? That would make the last collection of the year in mid-late October - just before
people would need to clear their gardens for the year.

Why reduce this service when it's still much needed? | would not be happy having such a big g
this service was reduced from every other week to every 4/6 weeks

| really value this service because | enjoy gardening but would be unable to take waste to the
recycling hub because | don't have a suitable vehicle.

As a housebound 90 yr old householder with no close family | cannot get my garden waste to t
dump so would have to opt for the 20 collections. Any reduced option for very old pensioners w
be appreciated.

The seasons have noticeably changed and we are still mowing admittedly less often now and ¢
trees still have leaves. Is it possible to start the collection later in the year, say mid March or en
March and end | ater in December. We are ‘' w
November, moving to mid December would make a real difference. Thank you.

Whilst | appreciate that budgets are squeezed to the limits, this also applies to the majority of
households. This may lead to more fly tipping which has extortionate costs for councils. Any Ic
services needs consideration as to what the repercussions may be.

If the 4 weekly collection was cheaper (nearer the price of the 6 week on) then | would happily
that. At only £6.50 difference for half the collections, the 4 weekly option is poor value for mon
Smaller annual collections offer poor value for money. 20 collections is a significant price rise ¢
previous to what is already a hefty council tax bill.

It would be a waste of bins if you stopped the service now. You only just supplied them last yee
very environmentally friendly. | would be happier to pay £60 a year for fortnightly collection
An opportunity to pay by instalments perhaps by Direct debit?

Almost doubling the price does seem rather a lot, and it may well be that i would no longer use
before that can be decided i would need further information on other price increases (council ta
| find this a very useful service and would be prepared to pay the increase in charges. Howevel
people may not be in a financial position to do this.

The current service is good and, although the bin is not filled to capacity for every collection, it i
useful to have a fortnightly service.

Absolute money grabbing disgrace. We pay the highest level of council tax in Monmouthshire ¢
you try and wring more out of us. People will end up dumping it in the woods like the rest of low
Bulwark do.

We fill our bins for every collection. Any reduction in frequency of collection would cause us
problems. We would be happy to pay more to keep a fortnightly collection

Quite simply one collection per month is just not enough.

I am 83 years old and rely on your regular fortnightly collections. Please continue with them.
The price decrease for the lesser options do not warrant those as a viable choice.

Really welcome the garden waste service. Wouldn't be convenient to take waste to household
recycling sites especially as need to book. Find the current service convenient and prepared to
more to keep service going.

We really do require at least a fortnightly collection.

Why can’t we keep to original price we are
seventies



This service is invaluable to older people who are unable to get tom the tip

Summer months garden waste is consumed more. Once autumn commences garden waste is
Perhaps fortnightly through May to September with the remainder monthly. Not sure if this wou
feasible

50 quid is a massive increase for the same level of service, but | suppose we will have to get u:
price increases. Good job I'm getting an 80% pay rise to help pay for this potential 80% increas
cost. Oh wait, that's not going to happen...

It's just too much to pay.. a real steep in price....

The price is way too expensive. Sort it out!

| think the top option is a viable option and would be happy to use it.

I can usually fill one bin a fortnight but this year because of the warm wet weather | am still proi
garden waste and hence | am filling the bin the contents of which will have to stay in the bin un
collections start again in the next financial year. | am unable to drive so am totally dependent ¢
service

| loathe the ridiculous situation of having to book a tip slot and driving to a site where the bins
already full to bursting with those residents who are too meanfisted and unwilling to pay for an

excellent service.

It makes no sense for the council as you still get as much green waste to process but the sumr
recycling centre is one long stream of cars waiting to offload a couple of bags of grass.

Also what about those without cars, computers or the strength to pick up waste?

How green and inclusive is that?

Really appreciate the service. Thankyou!

|t woul dn' t be cost effective for the amou

note | wild/ expect you to pick up the bin
still have their bins). | think it is a shame you are planning to make the service unaffordable, bu
|l east |I'"m able to drive to 5 Lanes to take

I would be willing to pay more for the service if it was a monthly direct debit. Having to pay all u
front in this current climate is difficult. £8 a month would equate to £80 a year and is a manage:
monthly amount. Perhaps amend the survey to give a monthly payment as an option?
Extortionate !

The council provides an invaluable service, It assists in the maintenance of the county's precic
gardens. It reduces the likelihood of fly tipping. It is fair for gardeners to contribute to the costs .
time when other important services are threatened. The service has built up a reputation over-
and it would be a mistake to discontinue it or to seriously reduce its effectiveness

If | choose not to proceed with any future green waste collections, what will happen with the bir
I have.

How much money will the Council be writing off, if bins are discarded, given that they were only
provided a couple of years ago, not to mention presumably the lifting adaptions made to the ret
vehicles?

We really appreciate this service and the prices you show are still far below what it would cost |
take our garden waste to the local Council Recycling Centre.

Really hope we can keep this service but realise in the current financial climate MCC could not
subsidising this. Thank you.

The service is not value for money as it is now.

Fly tipping will increase



some of the fortnightly collections did not take place. Even when reported it was not collected L
the following fortnight.
If collections are changed to monthly then it is even more important that all the collections hapy

It is obviously more ECO friendly for the collections to be reduced to monthly but not if the was
allowed to back up when collections are missed.

This is outrageous, at a time where there is a cost of living crisis and budgets are continually be
squeezed Monmouthshire Council are consistently increasing costs for services yet the service
their quality are continually being reduced.

We have already had our recycling centres change from 1 day a week closure, to 2 days a wee
suspect that you’ I/ al so have the audacity
opportunity.

Increasing these costs will just result in residents using black bag or food waste collections as «
to remove their garden waste or fly tipping, which is already an issue in areas.

Moreover, the sheer amount of money the council has wasted on refuse vehicles, which are
unsuitable for the roads in Rogiet shows the sheer incompetence at those in charge of making
decisions. This is just one example of the waste of money and resources, the council has unde
| would probably reduce from 4 bins to 3 bins to reduce the cost.

Whilst | appreciate there would be an increase in price £50 per bin is extortionate, considering
pay in Council Tax, but | have no option to pay. You do run the risk of encouraging increased fl
tipping in hedges which could cause increased problems and cost for the Council.

I can understand it going up to £35 if you take away the subsidy of £7. Also, an increase in 109
inflation would still only take it to £38.50. So why the further increase of £11.50 to £50 which is
further 33% increase?

A fewer number of collections would not be adequate for my requirements and at £50, twenty
collections of a large wheelie bin is a fair price.

Garden waste disposal is an essential service and | would not be in a position to take this wast
recycle centre myself, and nor would my elderly neighbours. Maintaining and caring for your ga
is positive for your mental health and that includes the removal of garden waste.

This is an essential service. Without collections there would be fly tipping. Personally, | would
cart waste to 5 Lanes which is extra car journeys and not best for the environment.

It's a good service for a very fair price...

Options offered are far too expensive

| find the service excellent as it is, so don't wish to change it.



To take garden waste to a refuse site we are required to book a "slot" at a fixed time. This is
impractical for me as | cannot always find the time to navigate the web site to do this due to wo
commitments. | then find when | try to book later in the week the web site states there are no sl
left? | could understand the booking system during Covid but why now? If we want this service
needs to be paid for. Anything less than the current collection schedule would not be suitable fc
Anything other than a fortnightly collection would be insufficient for my needs. The cost is more
| think fair.

Service is needed fortnightly otherwise it would not be a practical service.

| see waste disposal (of any kind) as an essential service which county councils should carry ol
the cost taken from taxation collected by each authority. | cannot see any justification for a cha
My choice is therefore to either drive to the local dump with a large green bin, which | have paic
every 2 weeks or paid the charge. Fortunatly | can afford this extra cost , many may not be able
I could go for fewer collections if | could opt in and out of weeks. As at certain times | don't alw
need one, but then I'd need lots in a row - | tend to have small periods of lots of garden waste
than a regular amount, but would probably still need 15 with this system - also think you need t
into account the increase in fly tipping if you reduce too much or make too expensive - obvious
suggesting | would do this but know that there is a link to cost and fly tipping in standard waste
removal

As a retired resident living alone the service is invaluable to myself, also for elderly residents w
not able bodied to lift and transport garden waste, and those without transport to take to the wa
collection centre. | hope it will continue. Everything is increasing in price but some services are
essential for some people and | hope you will continue fortnightly collections

Being a female over 70 with a disability | value having the kerbside service as | would be unabl
bags of garden waste into my car and then to empty them at the re-cycling centre. | understan
financial dilemma facing the council but | definitely welcome the service and am prepared to pa
kerbside collection.

| currently pay £5 a day and for this | have 1 small bag of landfill every 2 weeks and 2 bags of r
about every 6 weeks. Stop wasting my money on employing idiots who come up with stupid wc
traffic schemes that cost a fortune to implement and then a fortune to put bagck to where they
when they don't work.

| ticked 20x a year because it looks like good value compared to £42.50 for 10 collections. Ho
would be happy with 10 collections, possibly a bit cheaper?

Although the increase is way above the rate of inflation, we would rather pay £2.50 per bin coll
(20 collections p.a.), rather than £4.25 per bin collection (10 collections p.a.) or £5.83 per bin
collection (6 collections p.a.).

Also, there is a significant risk of even more instances of fly-tipping occurring if this service is vi
significantly reduced or abolished altogether.

Please also bear in mind the environmental impact of a significant number of people having to-
their garden waste to a recycling centre by car (and we in Llandegveth have to travel much furt
a recycling centre since the Usk centre was closed).

If it goes beyond a fortnightly collection | would find that extremely difficult, as my bin is norma
full to the top under the present collection frequency. So | propose to leave it as it is. Thank yo



| really value this service and use it frequently, so would appreciate it continuing as it is.

If the collection is stopped what do you see as happening to garden waste. Will there be an
alternative place for residents to take their waste?

| feel that fly tipping will increase in our area.

Burning waste is not an option and environmentally unacceptable.

I am disgusted with this proposal because you took our recycling site away and increased trave
Llanfoist etc. harming the environment. this proposal will also increase fly tipping along the rive
etc. we are proud of Usk and work hard to keep it tidy. Taking away this service will not help us
Reducing the frequency will create confusion of collection days and during the summer months
have a holiday it could mean garden waste rotting in the bins for several weeks. Probably maki
them more difficult for the operatives to empty.

yes fortnightly, but from june to end sept ie 8 collections say 38 pds per big per year

We are going to re-think how our garden works. Build more composting bins and try to compos
much more than our 3 current compost bins and leaf store. My aim is to garden for nature, but

difficult to know whether we can process all the waste, if indeed there is any, if | do it properly.

don't know what to do going forward if this doesn't work well.

Would be lost without it -

At these prices taking waste my self is preferable

I have kept the option as now: fortnightly. The reason being | don't have space to compost the
amount of green waste | collect (although | have a bio pile in the garden made up of branches |
able to be cut down for the green bin). The cost to drive to Five lanes recycling centre with the
amount of green waste would be difficult and restrictive plus the queuing time if more people he
use it for green waste - although | use Five Lanes now and again for household items. £50 am
£2.50 per collection over 20 weeks and is, as far as i am concerned as senior citizen, very goc
Although with just a difference of £7.50 between the 10 week (£50) and 20 week (£42.50) colle
it points to the 20 week collection being the better value by far. If the service was reduced to s
weekly (6 collections) | would probably buy two bins! Some people in these days, very
understandable, may not be able to afford the initial payment of £50 but if the 20 week collectic
seen as £2.50 weekly and advertised as such, plus with a reliable and excellent service, that m
with decisions. | always speak highly of Monmouthshire's waste collection, as it is so efficient t
understand the cost implications for the Council and service users.

We hear the same thing year in and year out. We need to cover our costs. How do you justify ¢
doubling of the cost year on year. By increasing this cost fewer people will use the service caus
cost spiral. I'm sorry this is a rip off. Prove your costs????

I don't mind paying but my bin wasn't emptied a few times even after complaining

Not exactly inflation based if you nearly double the cost. | hope pensioners will receive a discot
this price.

£2.50 per collection doesn’t seem to bad.

| regularly fill mine to the brim at least 6 times a year and a number of half fulls in addition. My
garden isn’'t even that big.



| thought that prices last year were £27 per bin. If so this represents an enormous increase. C
collection ends about two weeks before all the leaves fall which is a shame.

Why do you still have to make an appointment to use the tip? Itis unnecessary. All covid restri
are now gone. It may have led to an increase in fly tipping. Other councils have returned to an

policy.

The proposed additional cost is considerable and in addition to the likely increase in Council ta:
means once again, Monmouth residents have

Very happy with service provided thank you

Al t hough | ' m happy to pay extra to maintai
of people to just fly tip their garden waste, which will cost you more to clear up.

£35 a year for 6 collections is appalling value for money at a time when we are struggling. We
all wealthy in Monmouthshire!

Keep cost down, as everything is increasing to much.

We need a collection with a large garden but £50 is horrendous!

Happy to pay more for this service

SELECTION BASED ON THE SIZE OF MY GARDEN AND THE GARDEN WASTE | T PRODL
YEAR. MY BIN WOULD COPE WITH 6 WEEKS OF WASTE.

I would probably not use the service at all if frequency was reduced below the current level.
Should this be free and collected when other collections are made to save on resources
Any other option does not offer the same value for money as the full 20 weeks

It is absolutely disgusting to charge £50 for a garden bin. Other councils in the area don't charg
anything for garden waste bins. We are all being encouraged to recycle but with all the financia
pressures on all households | certainly cant afford £50 for a garden bin. Monmouthshire has thi
highest council tax. Why cant you use the hessian bags that we used to have. There was nott
wrong with those. This is going to lead to more flytipping.

Too expensive, | would revert to green bags taken to recycling centre

This is a very valuable and efficient service and | would hate to see it reduced

| believe by overpricing and reducing collection frequency all that is likely to happen is that illeg
tipping will increase in the local area and possibly increase the burning of garden waste which \
increase pollution, increase the frequency of airborne particulate illnesses and increase the
annoyance of neighbours.

Hi | really rely on this service and would be happy to pay more.

Could compost bins be provided for garden waste to be disposed off? Compost bins as well as
gate den waste collections but reduce the collections frequency

That’' s basically £2 a week. It would cost

many would find the above to expensive, increase price slightly but stay as it is for collections

I would like to keep this service as it would be difficult to dispose of garden waste because | do
have a car.

Without this service, it would just encourage more fly-tipping.



Completely understand the rationale behind this however will mean more people burning garde
waste which is not good for neighbours with any breathing issues, bad for the environment and
height of summer a fire risk. Sign of the times but disappointing that the cost is going up quite <
much.

This is far to expensive. Inflations goneup 11% not 50%.

What will we do with garden waste if no collection. Put in rubbish bin

Cost seems excessive for less service. Tip is inaccessible due to the current booking system! (
plan gardening around tip slots especially with British weather! | am concerned this will lead to-
tipping/dumping of waste

Not much of a consultation, very nearly a 100% increase!

This should be part funded from council tax so need for this increase & should remain at curren

| appreciate it is difficult times. | don't have much waste so the option chosen would be plenty f
As a pensioner | really do value the garden waste collection but cannot cope with the full pricec
fortnight collection.

Not happy about increase, however as our local refuge collection site in Usk has closed and it i
minute drive to other refuge collection sites there is little alternative other than paying the price
suggested. Collections need to remain fortnightly, any less frequent would not be useful.

Il m now retired so wild.|l only pay £50 for 1
the tip, if that’'s allowed, not sure if th

I cannot have a wheelie bin as it is too big to fit down the side of my house and nowhere for it t
front. Therefore | have one brown garden w
perfectly adequate for me however | had to pay the same amount as having a wheelie bin (£38
to the wheelie bins it was £12 per bag. | can see that there is a significant price increase propo:
think there should be a different charge for a garden waste bag, and a higher charge for a whet
Would prefer to pay less and have more collections, we pay enough council tax.

We used to live in Kent and paid more than this 7 years ago

I't ain’t broke.... don’t fix it]!

the collection services save on the number of visits to the recycling centre where it is hard to ge
slot at short notice when we can go.

helps those that do not drive

| am prepared to continue the service which is currently being paid for

This is a large increase in an area where we pay the highest council. | appreciate your commer
reasons why garden waste isn’'t covered by
the large gardens we have and would be a great loss

Is a weekly option available

As we are elderly the above is the best option for us but if we were younger we would use the |
recycling centre. We fear that those who cannot afford your costings will dump garden waste
wherever they can.

I do not have my own transport and although do some of my own composting there are always
cuttings and too many autumn leaves.

| find the service money well spent and would probably continue even at increased price.
Happy with the service as it is.

Don't you think we pay enough rates plus we have a limited time to visit the refuse site.

I am sorry but could not afford £50 a year

Absolutely ridiculous cost. What do we pay rates for ?



an excellent service so keep it going

Reluctant response entered.

It is an invaluable service

| keep forgetting when collection is- would love email reminders the day before.

| understand this is difficult financial time for local government and people, however the reducti
service for comparably small price change probably isn't worth it - hence my decision to stick w
£50. | suppose you are aware, but a lot of people took to cutting and dumping grass during CO
when collections were reduced, sadly | assume this will happen again (sad because | heard it t
negative environmental impact).

To reduce or cease collections may increase fly tipping and traffic at recycling centre

You have not provided any analysis of the cost you propose which seem extremely expensive.
know how many bins per day/lorry can be collected but at £50 per bin it would seem that the m
collected is to subsidies other services. Other authorities provide a service fortnightly for all the
what are MCC doing wrong. You therefore give me no option but to cancel the service. The sal
garden waste will still be put into the MCC waste collection system but by a less environmental
method. Well done MCC!!

If the waste recycling centre was open more frequently and for longer we would take our garde
waste there in the car.

Not happy at all about this increase!

I'd prefer no change, the green bin collection enables garden waste to be collected and | assun
safely recycled. | do not have time to go take my small amount to the tip and should this cease
would probably end up in my black bag!

The cost of the collections has only recently doubled and now doubling again! Far too expensiv
What a waste of money buying all those wheelie bins...

£50 seems a lot with everything going up in cost but it appears to be the cheapest option as du
the spring and summer months a monthly collection would not be frequent enough.

A good service that must be paid for by the user. Not a flat resident with no garden and paying
council tax.

That is a huge hike in price for a service that is required with nowhere else to get rid of garden
at a time when we all have so little money. Perhaps it would be better to reduce the span of mc
for collection ie from May to October and reduce the cost that way. | have not used the service
October.

Would be nice if our bin could be put back tidy outside the house

Its yet more increases in costs, how can you justify a 28% increase. NOT happy considering Ci
Tax increase could be up to 5% as well.

As elderly residents we find this a very helpful service. With the size of our garden we regularly
bins.

Without this service | would not be able to dispose of my garden waste which would lead to prc
of what to do with it It would be difficult to take the waste to a recycling centre on the. Bisnfires
are unsociable when your garden is surrounded by neighbodlingre is only so much and certain
waste you can compost

I would much prefer to dispose of my garden waste the correct way and not be forced to be
underhanded about jtwhich is probably what will happen if residents are denied this sern/itso |
would prefer to keep my garden  nature friendly and not turn it into a concrete jungle

| believe this service is vital to a lot of residents

Can't afford anymore increases



I am quite willing to pay £50 for a fortnightly collection rather than having to hump sacks to the
Too expensive with everything else going up! How are people suppose to live?

| am resigned to using this service as this gives me a means to get rid of my garden waste with
having to go through the booking by system for the waste transfer sites. With the booking syste
place in its current form, | cannot attend the same day | would create the waste due to the
requirement to book in advance or often and after a certain day, cannot book for a weekend. |
book slots in the hope of attending due to the limit on number of visits in a month.

As a resident of Monmouthshire | am concerned that the convenience of waste disposal is no I
convenient or generally accessible quickly and easily, and causing an increase in fly tipping, be
garden waste or other wastes - as reported on the gov wales website Newport has increased 8
year.

There is absolutely no way that you can charge £50 for Green waste collections in the current
economic climate. The most | would be prepared to consider is £25 pa.

If it was reduced to anything less frequent than fortnightly, | would have no other way of dispos
my garden waste.

Whilst | have no issue with an increase | feel it should start earlier and end later. We have just |
last collection but trees with preservation orders in the grounds are just starting to shed leaves
meaning we have to keep in our bins until it starts again as neither of us drive..

Your proposed policy could have an adverse impact of forcing people to consider paving or as
etc. This would be a disaster for wildlife and water surface run off with localised flooding.

£50 does seem to be excessive but without fortnightly collections in the spring and summer | w
have excess green waste.

perhaps you should sell spity park and use that money to fund issues in Monmouthshire and nc
Newport. any reduction in service the fly tipping will increase Caldicot is currently a mess with
amount of garden waste just dumped around public areas!!! also this time a year | pay to dispc
leaves from council controlled trees perhaps you should clear up your own waste correctly alm:
doubling the fee from £28 to £50 in the current climate will push fly tipping to an unacceptable |
costing even more in the long term

We have received excellent service this year from the garden refuse collection team.

Would not be able to justify the top cost options given current usage. Smaller households likely
need this. Could an every other collection option be made available if bi-weekly is retained.

| think that is a very useful services and i am willing to pay £50 rather having to book and drive
recycling centre

I't'"s not practical to | eave the waste deco
Nothing

To more than double the cost is unreasonable, so | would not use the service. Everyone is fee
pinch

Alternative would be to open the tip garden waste only without booking.

Cut councillors expenses and wasting rate payers money. Stop wasting money on WOKE idea’
We are happy to stay with fortnightly collections as at our advanced ages it is a necessity.
But if you do stop than you will have garden waste dumped everywhere



reducing frequency is pointless

reduction for multiple bins would encourage me to sign up again

Provide option of second bin at reduced cost

£50 is a huge rise but this is a needful service. Can | bag it to Five Lanes at no charge?

| am a pensioner and can't drive how would | be able to get rid of garden waste if you stop the
service?

Even getting rid of rubbish such as a 'dead' lawn mower is a problem. You won't collect it, and
got a taxi to the nearest recycling depot you would not take it because | was in a taxi. Wasted t
taxi fares!! (A friend eventually disposed of it at his recycling centre in a different area.)
Whatever you decide to do please remember some of us are less able.

It is a big price hike. | find it very difficult to book and take waste to the recycling centre so woul
use the service. | hope it is not withdraw
much more difficult as we have no recycling centre in Usk

4 weekly is not often enough :)

Having the service is the only real way to get rid of garden waste so must be kept even if it cos!
Almost a 80% rise in one year, what on earth has happened to cause this. Put the contract out
tender!

Having a large garden, and being elderly this service is most important and beneficial to us. It v
be difficult to transport the waste to our local amenity, and for those people with no transport
impossible.

If the service is cancelled I think the risk of fly tipping would be greatly increased.

I will have to reduce the number of bins | use despite the amount of garden waste varying very
from week to week.

Personally | have thought that it was exceptional value previously. | would have preferred a mo
gentle increase but | wild.l cope. [ hope | o
this will require clearing to avoid flooding.

A less frequent service would result in waste decomposing in the bin therefore likely to smell,
fortunately collection seems to work well and | would have no issue in paying more for it.
Disappointed in this as the council tax will increase and we are receiving less service. My hust
already street cleaning the pavement area around our house and it seems he is paying for the
privilege.

It seems to me there is an environmental consideration here. And problems with the recycling

centres. I f it's a good day and | get to m
booking to dispose of my fresh and hopefully dry and un-rotten waste. Let garden waste go un-
booked to the recycling centres. But that’

my pushbike. | have just been marvelling at the sheer variety of birds who inhabit my garden
including woodpeckers and finches and robins and a wren and two full colonies of sparrows an
the top of this sits the sparrow hawk who
waste in a simple reasonably efficient way
shrubs and deck, gravel and pave my way to a hassle free garden with dramatically reduced he
and, if you |like, |l et’s talk about water r
everything can be qualified in cost. Keep the service as is, at the cost it is please.



We have quite a big garden with flowers , grass and shrubs . | am doing my best by making my
garden compost but | really need a fortnightly collection (especially in high season).
My car is too small to take the garden waste away.

Although | have not filled my bin for every collection, the bins will be stinking if not collected eve
weeks during grass cutting season. | would not pay more than £50 though.

If you over price this service then residents will cease to use and potentially start dumping withi
available green areas around the village.

As a pensioner the service has been a huge benefit and | would be very sorry to see it reduced
frequency. The convenience of not filling my car with garden rubbish, booking a slot at the loce
recycle centre (which is only open on certain days) along with the fuel and time to visit a centre
proves the worth of this service. A monthly or six weekly collection would be useless so | woulc
renew the service under these conditions.

How are residents meant to dispose of gard
Especially those who don’t have transport

Adrian Aylett
What a massive increase! Stop wasting our money and this wouldn't be necessary!!!

If you cannot provide the same level of service and price as this year, the you should ensure th
recycling centre is available daily and without the need for a booked appointment so that garde
waste can be disposed of by residents when they need it without having to book a slot to attent
centre is staffed so make better use of this commaodity.

I will pay the £50 even though | can Il afford it but | have no other way to get rid of my garden \
and | think it is extortionate as we already pay extortionate council tax as it is.

If this service is removed the recycling centre needs to be fully functional, open 7 days a week
now that covid can no longer be used as an excuse, the precooked appointment system needs

As | don’'t drive or have room for a compos
discontinued.
11 take it to the council tip

Please keep it going

I don’'t agree with any of the options abov
really value the green waste collection as | still work full time and the appointment service in Ll
is very difficult to manage.

I would suggest adapting the green waste service to align to the gardening calendar. For exam
April, May, June and July involves producing lots of green waste as gardens need regular main
and weekly lawn cuts, but March, August, September less so. October is when most gardeners
for winter which again generates more waste materials. Could the service run that way? | alway
know when my collection is due and would make better use of my bins if this suggestion was
implemented.

This is a very useful service!

Other councils don't charge additional fees for garden collection, why is Monmouthshire differel
Furthermore if you are proposing £50 for 20 collections, why is it not £25 for 10 collections? Th
existing costs of £28 is already high and we are in cost of living crisis and it feels like the counc
looking for more ways to squeeze money out of struggling households!



It is pointless having a service that is less than fortnightly - the amount of prunings, grass cuttin
from even a small garden means that we more than fill our bin and so also take green waste to
recycling site. If it's less than fortnightly it's not worth running.

Please allow more frequent visits to the dump - more than once a week please

| think 4 weekly and 6 weekly would not work in summer months.

Free in torfaen

Np263lg

N/A

Given Usk tip has closed the alternative is a 16 mile round trip to Llanfoist.

We find this service invaluable and would not like to lose it, nor would we like to reduce the
frequency of the collections.

My garden produces so much waste that a fortnightly service must be maintained.

Four weekly over the summer is not enough. Even fortnightly is not really sufficient.

We are not 'cash cows'l Two pensioners pay £270 per month, for what?

MCC provide an efficient refuse collection service and that is all. Street lighting maintenance is
laughable, contracted out to a company that seems to think that all streetlights are on streets sl
on Google maps.

You should also provide a post Christmas collection like other councils do for Christmas trees ¢
wreaths etc. Also the collections start too late in the year. The more expensive yoi keep making

|l ess people will wuse it and fly tip/burn a
more accessible will mean more people will use the service and get more cost effective

I think the cost of this “service” is rath
fixed income.

But as we have no other option we have no choice but to accept.
Would prefer to keep it as it is.

| am appalled at this increase and the rising cost of fuel for collection vehicles does not justify s
increase. MCC needs to provide this sustainable service at an acceptable cost. Not everyone
space for a composter. The combined costs of everyone visiting the tip rather than having kerb
collection will be excessive and will contribute to emissions and poor air quality in the area. | ex
MCC to collect and recycle my current green waste wheelie bin as this will no longer needed. V
ridiculous and unnecessary expense to have had to purchase the wheelie bin in the first place!
plastic!

The garden waste collection is a valuable service which | am happy to pay for.

I f there’ s no green collection it wildl me a

I compost as much as | can and only use the service for clearing brambles, docks etc that | chc
to compost. | do use the service on most fortnightly collections. If the service is withdrawn, | wc
like to feel less afraid of going to the tip. Some, but not all, of the attendants are power crazy at

me things |like “that’s quite a | ot you’'ve
month now. " [ didn’t know there was a rul
etc myself, |l d prefer to feel able to do
someti mes have a | ot of waste. Also my cou
support the | ocal services but if it’s not

me. Thank you for considering my opinion.
Not much of a choice really! The four weekly collection is half the service of the fortnightly one"
reduction of 15%. Shocking service.



I would pay the above if the service period is extended. With the warmer climate | am still cuttir
grass and as for leaves, they will not have all fallen by my final collection date so have to dispc
them by other means.

I am elderly and enjoy a small amount of gardening and would miss this service as | have no w
getting to the recycling

Tbh I think the costs are ridiculous. You will see a great number of people opting out and fly tip
instead

While we appreciate the difficult financial situation the council finds itself in, we feel that any of
options will inevitably lead to a huge increase in fly-tipping

Council should allow private individual to either take a trailer or privately used van to take garde
waste in if you end up ceasing the service

Leaving period to be longer for collection does not work as grass etc doesn't stop growing bece
you are no longer collecting.

This service should not be removed to make your savings.

You should look for increased efficiency from within as central government has to do - you alre
are increasing council tax rates disproportionately compared to wages and this is just an "easy'
option for a council that doesn't actually look for real savings.

The service is already very poor and unreliable.

Less than 2 weekly would be usless to me.

The amount of greenery my garden produces is hardly kept under control with present system

£50 is too much to pay with the prospect of community charges increasing. Monthly collection:
longer are not suitable as in the summer and autumn our bin is always full for the two weekly
collections, having 2 fairly big lawns and a wooded area behind our property.

The service needs to be extended to mid December as the leaves on my Acer trees will not ha
fallen by Monday 28th November 2022. The present arrangements are not fit for purpose in my

This is a great service which | value, and would happily pay a bit more to protect it at this currel
time. | feel that it still represents good value for money, and saves a lot of unnecessary trips to
This service is essential for those of us who are older and are unable to take large heavy amot
garden clippings to the Tip, we do not have a vehicle that can accommodate large amounts of |
waste and therefore this service is important.

how does increasing the cost by £15 per year equate to saving £7 per year. Another MCC rip o
Our garden produces a great deal of waste. The service we receive is excellent & much neede
can only hope the fortnightly collection can continue. Thank you.

Reduce the collection time eg start end of April (march too early) finish collections end of sept,
weekly for same fee or not much more, stop the booking system for the tips so its more user
friendly!!

Have large hedges, bushes and trees so need to have clippings and trimmings removed regula
I live on my own, my council tax is enough of a burden without paying

An extra £50 for my garden waste. | only have a small garden but | do fill my bin once a fortnigl
especially in summer.

I think the service currently is a good service. It would not be acceptable to increase the cost a
frequency for collections. If this happened we would not pay for the service on top of the
extortionate amount we currently pay for council tax which | gather is going up.



I would prefer the service to stay as it is with regard to collections. However, | could not afford
year so | would have to decline and take it to Llanfoist myself.

MCC need to bear in mind the fact that Llanfoist isn't open everyday and people need to book.
this in mind some people will find the process of days and times not being available a nuisance
will decide to fly tip instead. There is enough fly tipping in the area anyway so | think MCC will
more out of pocket should they decide to increase the fee by an extra £22!

In our opinion if the service was to stop fly-tipping would increase in local parks and woods. Tt
could also be an increase in garden bonfires which could increase the statutory nuisance comg
the council have to deal with.

If you want to charge £50 you need to improve. | had to complain 5 times about missed collecti
over the last season. | will be much less amenable about missed collections at that price.

We pay enough in council tax and should not be charged extra for this service. Very disappoin
with the councils decision. Should look elsewhere to save money

In many areas garden waste collection is a free service; considering the high local council taxe
we have to pay is this not also a consideration? Is this not going to encourage irresponsible re
to either put their garden waste in the waste collection or dispose of it illegally?

Why is there such a difference in the price of collection based on the frequency of the collectior
£2.50 for 20 collections and £5.83 for 6 collections
Anything more than 3 weeks is too long to store the waste.

Garden waste collection has already been added as an extra charge to the rates, which are alr:
extremely high in Monmouthshire. We understand that these are difficult times, but these time
difficult for everyone, not just for the Council. Can | suggest that you stop wasting money on 2!
speed limits, and surveys where they are not required or needed. We may all benefit then.
We will only be able to afford one bin instead of the 2 we currently have and will need to dispos
any extra elsewhere

If you are going to remove the garden waste bin collection service you need to seriously addre:
issue of access to the recycling centres. The booking system is frankly ludicrous. If you are tryi
stop people from outside of Monmouthshire accessing the centres (as | have been told is the ¢
people working there) then the simplest, one off cost, is to install barriers and ANPR. All vehicle
to be registered to an address. If you are not local then the barrier does not open. Currently yc
encouraging fly tipping and the dumping of garden waste in the forestry areas. A long term, rob
and we'll thought through solution needs to found.

This service is very necessary for gardeners, especially as we get older.

I live on my own and getting to a recycling centre is not easy for me and then to haul up garder
over the edges of the bins there is virtually impossible for me to lift it that high.

The scheme works well and although | have chosen the second option | would pay £50 for fortt
collections, tho |I suspect others may not.

| begrudge this amount for what has been an unreliable service (missed collections reported) B
you created a demand for this service (sha
for compost bins and bonfires are too antisocial. So | am stuck but the council tax is so high | tt
you should do better on waste collection, it is about the only council service oldies like me still 1



We compost a good proportion of our soft garden waste material and use the garden waste bin
more woody material. If there is no garden waste service, there are some residents who would
fly-tip their garden waste material. Perhaps the consultation should have highlighted the fact th.
with 20 collections @ £50 per year that is £2.50 per collection which is cheaper than driving to
local tip with garden waste material. So seems reasonable...

Including trees and bushes, | could not compost the garden and verge waste | generate withou
my entire garden as compost bins, turning as required. If | did not have to make an appointmer
the tip, | could combine garden waste trips with other acivities and so not use fuel (and time)
unnecessarily.

| understand your cost pressures but you seem unaware that price affects take up - as with any
service item.

If you keep ramping up the price demand will collapse and you'll have to charge even more.
Be prepared for a very ugly Monmouthshire full of lazy people fly tipping garden waste.

This year's garden waste collection was perfect and at a good price. It was efficient and just wl
needed to keep the garden under control. £50 is quite a price but no more. If it is going to kee
leaping up in price then | would take my own down to the tip. We have expenses too.

| had a garden bin at my previous address and very much hope to have one again now we hav
We submitted our answers previously, but there was a power cut immedistely afterwards, so w
not know whether our previous answers were received.

This is a significant increase in cost which will impact many households at an already challengi
If the council were to cease collections entirely, the booking system for the llanfoist recycling fa
would need to be reviewed and streamlined as this would put unprecedented demand on a rec
facility which isn't easy to get booking slots for.

As a small village off the beaten track we get people fly tipping their rubbish here already- the
proposals above will just make this worse

I would be very sorry to loose this service.

My bin is never full so 6 collections will suit

This is an important service which | am sure cuts down the traffic to the Llanfoist depot. | am h
to pay for it to continue but wonder whether there needs to be a subsidised element of the serv
for those for whom £50 is not affordable.

The garden waste | put in the bin naturally breaks down into compost the longer its left in the bi
thereby creating space for more garden waste.

This past year I've only put my bin out a couple of times so fewer collections would be fine with
Although there may be more bonfires with people burning their garden waste.

| understand the funding problems but an increase 75%-+ is very extreme to say the least. One
say typical of councils

CONSIDER INITIAL CHARGE TO COVER THE COST OF THE WHEELY BIN FOR ALL NEW



This is absolutely ludicrous, and will only encourage more fly tipping, which will cost even more
long run.

RCT have a very effective and much simpler
from them?? They don’'t even charge for gar

We would happily take our garden waste to the tip if MCC provided suitable bags to do so (like
brown garden waste bags). Il " m afraid the i
reduced cost service would not be enough.

Ending the service or substantially reducing its frequency will run the risk of increasing the incic
of fly tipping and increasing pollution of the environment due to garden fires. Encouraging gard:
composting is a partial answer to the issue, but is not usually suitable for more woody material.
would support an increase in the charge so long as it does not become prohibitively expensive.
an individual judgement call, of course, at a time of economic hardship for many of us ....

This service remains free in other areas.
we are paying more council tax than ever. The subsidy is relatively small compared with other «
the council, but the impact of the increase per household is large.

I can’'t see that monthly or 6 weekly coll e
The garden waste service is good value for money, without it we are likely to see more waste
dumped inappropriately - as happens with fly tipping.

It would be useful if the last collection date were a week or two later.

| live near to a busy road so cannot burn waste. We are OAP and cannot take garden waste to
place . We rely on the garden waste service. and cannot manage without it

| pay £260 per month for my council tax. nearly 12% of my pension. A ridiculous amount for my
property. | feel I have very little for that money and should have weekly garden waste collectior
no extra cost. Chase those that never intend getting a job and contributing to society rather tha
hard workers.

We are shocked, this is because council tax is so high in this area!

Fortnightly is essentially the minimum

| think you could have a reduced rate for people that want / need a reusable bag of garden was
instead of a wheelie bin. | thought the garden waste bags from 2019 / 2020 were a good size f
smaller gardens.

There should also be stickers to put on wheelie bins to indicate the resident has paid for the Ge
Waste Service for the current year and only those bins are collected.

Is there not savings to be made by swapping to reusable red & purple bags for other householc
recycling?
The way it is framed | think there are only two real options. 2 weekly or none.

Or ..1'f the collection is the cost driver, g
options become genuine options.



Absolutely ridiculous the amount you set to charge next year!!! £50 on too of what we pay for c
tax! Plus you only collect March to December...people still tend to their gardens during this time
also what about the vegetarian animal waste???

This has been an invaluable service, as trying to get garden waste to the recycling centre is dift
I would pay more to have collections in December and January. Due to leaf fall, this is when | |
them most. Observation of the overflowing garden waste skips at the tip during these months,
suggests other households are in a similar position.

Stop the service but provide provision to take garden waste to the recycling centre

It would be better if collections were extended from 8 Months to at least 10 Months!! For the co
you are asking is a big jump from £28.

| would like extra collections into the winter months.

Please take into account the wider environmental impacts that stopping this service will have ~
tipping always increases when service is reduced, which often impacts on footpaths, parks and
watercourses.

| would rather pay extra and keep the collection to once every 2 weeks.

Could you reduce costs by charging a one off fee for the bins? Then a bit less per year...?

This service is invaluable

At £50 it will still be good value. | hope the costs will be met at that price.

Why is it that the surrounding authorities can provide this service either free or for a nominal ch
and MCC want to raise the cost by 40%?

| don't see the point of a 50% reduced service for only a slight reduction in cost and the cost pe
still seems reasonable to me. | would much rather have the collection than have to arrange taki
own green waste to the tip.

I hope we will still be able to use 5 Lanes recycling as well.

| would be happy to pay the higher price for continued collection. | think the collection will encol
recycling of garden waste; and not having to travel to the tip reduces private mileage with
conseguential reduction in carbon emissions.

| am not happy with any of the options. Your costs are going up, but so clearly are mine, no doi
will have a big increase in council tax. My fuel costs are going up. So by increasing your prices
helping to push up inflation. My salary is not going up and | wouldn't get very far if | asked for tr
percentage increase that you want for the same service. In addition why have you sent the emi
today about the last collection being on 2nd December, my last collection was therefore today.
reminder it should have been sent last week, so all users are aware that they have one collecti
| would also comment that this is a massive increase in the 2022 costs and if you compare this
Gloucestershire cost more expensive for less time. | do feel not collecting for 3 months of the y
too long, people do need garden waste

Collection during the months of December January and February

If the service stopped residents must be able to book more trips to the local recycling centres w
are currently limited

Could you have a price for one bin, then a much lower price for 2 bins and again another even
price for the 3rd bin? The prices are too great and we have fully used three bins all this year. S
do not understand why the monthly price is not half the fortnightly price. We need fortnightly bir
collections but £50 for each bin which is £150 for us is far too much.

Garden waste collection is essential.. even in rural locations.It prevents people dumping their g
waste in inappropiate places...making a better environment for everyone



Very useful service, please maintain it

| find it incredible that along with council tax increases and cost of living crisis the council is opt
reduce the service or increase the cost AGAIN. | need two waste bins fortnightly whereas previ
could use 2 bags weekly. If the service was 4 weekly I'd need 4 bins!!!! Is this going to be a yee
change??? Will you do the same again in 12 months?? Forget it, I'm not using your lack of sen
next year and will not be voting for you at the next council election. What an absolute joke.
This is a very useful service that means we do not have to go to the tip

| appreciate that no one wishes to pay extra for council services and unfortunately some indivic
will find the extra charge a burden. But particularly in the middle summer months, a fortnightly
service is required even for a relatively small garden like mine. So | feel that the increased chai
the only viable option. Thanks for the chance to contribute and to the recycling staff who have
consistently provided an excellent service.

I would be very dissatisfied and curious as to why you could justify upping my council tax but re

my services

If the price is too much, the county will get more fly tipping. Please can the process to book the
recycling centre be made easier. Currently
great to see there is increasing of reuse happening.

l't's a useful service and worth £2.50 per

I would keep the service as is as it is good value for money. | think increasing the cost to £50 is
than reasonable and would even be prepared to pay more

12 years ago the service was for 12 months,every time it is reduced.We could go to Usk tip,tha
now closed.

A good service that is value for money

| am a pensioner with quite a big garden.no transport to take to recycling centre. | think the way
good

Please provide a dependable service to all areas (urban and rural) every 14 days that is not us
cross subsidise other services.

Stop the pre booking at the tip, so you can turn up adhoc
Allow you to put rubbish in the bins at the tip, without having to rummage through our waste.

It disgusting we should have to pay anything, other councils do not charge and we have some
Highest council tax charges in wales. Why do we still not have reusable recycling bags in Ragl:
want to save money stop allowing your employees, taking council ( tax payers) vehicles home
I have rabbits so rely on this service to
increase so much.

| rather not leave any comments about MCC because it would only be rude.

That is just tooexpensive considering the higher increases to Council Tax - | will take the garde
to the local tip instead

If the frequency gets cut | think fly tipping of green waste will increase. We already had this las
in our hedge, no legal route to stop it either

Please keep the garden waste to fortnightly collections as keen gardeners we find this a grea
I compost most of my garden waste except for twigs. | would restart taking garden waste to the
the appointment system was suspended.

£50/20 collections is still reasonable at £2.50 per collection. (I currently only have 1 bin). | finc
garden waste collection is really useful and would struggle to keep up without it.



I am happy to pay £50 for the continued service as | am unable to keep the grass cuttings etc i
garden and will be unable to take it to the skip due to my age

| rely on this service every year .and it would make it a lot more difficult for me with out the serv
I understand that Newport council don't charge for garden collection if so how do they provide f
the collection of garden waste?

We pay for the service and the price seems to go up with less service. This temps people to fly
(Also very hard to get recycling center slot)

too many collection failures this year - not convinced service is vim

Price increases are to high and people will not be able to afford these prices.

To halve the collections from 20 to 10 but then only reduce the cost by £8.50 is unacceptable.
a massive increase in what after all, is a council tax. | accept we are in austere times and is th
reason | would consider paying £50 but would hope that this could be reduced in better times w
perhaps all your vehicles are able to run more economically and revenue is in a better place.
This to high a increase

Obviously not pleased with cost increase

| use compost bin for grass etc but need bin for tree and plant cuttings

This ye

Service poor for price

If left longer than fortnight, the contents start composting and smelling, particularly in the
spring/summer months. | would not be prepared t pay £50 for a fortnightly service.

This is daylight robbery, how do you expect people to live with this massive increase of nearly :
increase

This year | have used fortnightly collection, | use compost bin for grass and lighter cuttings, ob\
not happy with cost increase

I will compost more and take residue to recycling site

| cannot see why monthly collections are only £7.50 less than fortnightly!!! Surely the monthly
payment should be £25??7 If it was £25 then | would opt for this service

Thank you for giving us the above options. The one | have chosen is expensive but being an 8(
old widow with a medium sized garden, | need the convenience of the most frequent service ar
these difficult times | understand that does mean paying more for it. So | shall have to economi
elsewhere.

If you reduce the frequency | would have to double the number of bins to a total of six. Maybe
more. That’' s environmentally wrong, also ha
mess. Furthermore, if you stop collections totally what happens to the old bins?

I have chosen the option to keep the frequency as it is for £50 as | live on my own with a large
and as an OAP cannot manage large bags to take to the tip, but | think to almost double the pt
too much to pay.

It's an extortionate proposed increase, but | depend on the service, there is no other viable opti
We very much value this service and appreciate the challenging financial circumstances that al
authorities are facing.

You could save money by collecting the pink and purple bags fortnightly instead of weekly
£50 seems very expensive, maybe a combination of high season fortnightly and from Nov to M
six weekly.



Could the service operate with fortnightly for March to November and monthly fir December to
February? Winter is when lot of garden tidying up happens so would be good to keep collectior
year even if reduced frequency.

We generate more garden waste than fits in our one bin fortnightly already and so we make ex
trips to the Five Lanes waste site. We understand the need to increase the prices but it would k
more cost effective for us to take our garden waste ourselves.

I still want to use the service even though the cost is going up. None of us want to pay increase
charges but this service is better for me than the alternative of taking my own waste to the recy
centre.

If it continues, at whatever new higher cost and frequency, so many will give up that you will ng
able to cover the costs of the service and will encourage even more fly-tipping

It is important to me that this service continues fortnightly. There has only been one week whe
bin was empty and that was down to weather preventing gardening. | would find it difficult to ta
the rubbish to the tip. You have given a good service and the difference in cost between two w
and four weeks is so little, that | prefer the two week option.

For a service which used to be free this is a rip off

£50 is still great value for fortnightly collections. | was surprised it was as cheap last year. You -
valuable service - charge for it!

| am prepared to accept an increase and reduced collections. Otherwise i would not use the se
times are financially hard for all of us particularly for us O.A.P.s

£50 per year would be a significant increase in cost, that would make it an unviable option for n
householders on the current financial situation. This in turn will lead to more households burnin
their garden waste creating neighbourhood problems with smoke and inconsiderate timings of 1
fire. This is not an environmentally friendly solution. It will also create morw flying tipping in are:
This would seem to be best option

How can MCC justify a 78% increase in the collection charge?.. Why are people in larger prope
charged higher council tax & then expected to pay an additional charge for garden waste collec
How about a reduction in the salaries / staff of MCC?.

None of the above seem realistic in price per bin.

Just more encouragement for fly tipping with decent people having to pay extortionate prices.
There must be significant profit in these prices where a profit should not be allowed.

Add it to everyone's council tax. No excuses no fly tipping and a cheaper low rate for all

Too costly.

I have pressed for the same service for £50 oper bin, but would also be very happy with month
collection. the sewrvice is second to none and | am very pleased that it exists

Because the bins are much bigger than the bags used previously, | can easily manage with a f
weekly collection

The above costs are a significant increase and anything less than fortnightly collections would |
useless at pick season. Would it not be better to offer fortnightly collections over a reduced per
The service does not need to run until December. Maybe monthly or 6 weekly during low seasc
fornightly during high season

Far too expensive when we already pay so much in council tax!

With the reduced availability of the recycling centre and having to pay extra for garden waste
collection any reduction in service should reduce council tax not the constant increases that we
getting. The council does less and less for more and more money



I hardly use this service (have probably used it once this year) so | wouldn't miss it to be hones
It looks like you are trying to end this service
A 50% increase is a lot to deal with.

Any less than fortnightly would make the service useless. The five lanes recycling centre used
fantastic opening hours meaning that a working person could utilise the facility, now with vastly
reduced opening times and a booking system which is not fit for purpose

Would be happy to take garden waste to recycling centre if booking system was stopped. Othe
counties no longer use booking.

1. Why don't you have a chat with your counterparts in torfaen, who seem to provide a better vi
service to council tax payers.

2. In what world do you pay to dispose of garden waste? It's an essential raw material for busir
who turn it into compost and flog it. They're business models will be built around you paying the
take it and consumers buying the composted product. A double income. They must be laughing
way to the bank. | suggest you pin your mismanagement and inefficiencies of running the servi
them. Offer it to them for free or at a charge. If they say no, then it's their business that will
ultimately suffer. , rather than the enduring residents of monmouthshire.

3. With the options above you are staring down the barrel of huge uplifts in fly tipping, use of th
HWRCs (and associated carbon footprint) and residents faced with having to undermaintain tre
hedges (leading to encroachment into highways and pathways).

Rubbish. Literally.
100% need to keep the service

Garden waste collection should be seen as an environmentally friendly concept, ie it stops peo
burning garden waste and releasing more CO2 into the atmosphere. If green bins were cheape
more people would use them and our CO2 output would reduce. Further more the green waste
be used to generate energy via a biomass generator, thus creating real financial value.

So please think about the bigger picture, not just short term cost savings. Many thanks, Lee Bu
I am not happy about the huge increase proposed for next year but anything less than fortnight
not an option.

There could be an option to share bins within a neighbourhood; a communal green waste bin s
Or, you could have communal compost bins situated in shared spaces.

Is it cheaper to bag to the brown bags with a permit

I rely on the collection as | have no other means to dispose of garden waste.

It would be better if collections continued further into the winter please. We need some collectic
December too. Note we already have our own composters but you can't compost everything in
garden composter.

Been a useful service which we have used every fortnight

Taking this service away would feel like a step backwards. We consider Monmouthshire as a ¢
who has been a leader in green initiatives (such as food waste, wild flowers for pollination in pt
spaces and the green waste collection from your home).

Nil



| feel this is still very high, if tip goes back to open access ( not appointments) | think | would pr
take adhoc

A vital service as far as we're concerned.
A increase of £22 is discussing also my collection this week was not collected so | would ha ve
about the increase so you expect me to pay a Hugh increase

Pointless providing less frequent options - the waste will collect far too quickly during summer ¢
residents willend up bringing to 5 lanes centre inbetween. That erodes the value

We really value this service, and once a fortnight the bin is pretty much full (even though I also
three composters!). Happy to pay £50 a year. | would hate the hassle and cost of taking stuff:
Mitchel Troy.

A reduced frequency of collection will be of little use to me so, with reluctance and acknowledg
your financial predicament, | would be prepared to pay £50 to maintain current arrangements.

However, | suspect this price increase may be too much for many and as a result you may dec
close the service because it will become uneconomic to operate. If so, can you consider reinve
the money in restoring opening at Five Lanes on Wednesdays and Thursdays at least during tt
gardening season as the site is likely to become much busier.

4 or 6 weeks are too long as we would have excess waste and no collections

It really wouldn’'t work having more than f
particularly for older residents who are not able to go to the tip .

Without a collection we would need to go t
busier tip.

78% does seem a rather large increase.

Important for me to have regular collections. Rabbit hutch waste and grass/garden waste. Althc
feel £50 is very expensive!

Pl ease please don’'t get rid of this servic
don’'t have the time to take their grass cu
pl ease don’t | et all that go to waste.

We pay the highest price re commmunity charge living in Monmouthshire. We are limited to wh
we are able to visit the local tip due to working hours and the effort to prebook is nonsense follc
the lifting of COVID restrictions.

We tried our own composting and due to rural fields behind our garden ended up with rats nest
Surely the county council should encourage residents to keep their outside space respectable i
encourage the use of waste collection.

| would rather no public Christmas lights on the Mardy than no garden waste collection

I wouldn’t mind it being decreased to a co
Il *d probably choose that. I chose 2 weeks
long to wait particularly during the spring/summer months when people do more gardening an
cutting grass.

As there are still problems using the waste transfer station booking service, rather than a drop i
arrangement as previously then the fortnightly collection is by far the best option.



| do understand the situatigrbut | am a single woman in no0's with one wage coming .ihwork up
to 60 hours a week to hold down a job | actually tdike to pay my bills.l am lucky | have children
all grown up and doing their own thingdly garden is my release from work and my heatthelps
with my anxiety and mental healtlim a‘suck it and s€ggirl regards gardenindnave no ideanever
have a clue whatm supposed to dgall trial and errorso end up with a lot of wastelead plants..

| need this service but not sure how I will fund it y@tit therés worse than me out there

Maybe a few others will give you an insight to their lives it would help you decidésthatright
way to manage this

Kind regards

Paula

I use two bins. I f the service is reduced
reduce the service to a lesser frequency.

A fortnightly collection would be great, however the cost of £50 seems too expensive

I think the reduced collection schedule would not be feasible especially during the spring/ sumr
when grass / plants are actively growing and needing cutting / trimming

We have 2 bins and fill 1 bin per week, option 2 and 3 are totally unrealistic and not cost effecti
There needs to be some form of collection as would struggle to get to the recycling centre.

Anything |l ess frequently than fortnightly
bins at either of the other options makes this more expensive. Also having rotting vegetation a
for six weeks particularly during the heat like this summer would not be pleasant or healthy!

I would be very concerned if less collections were to occur especially in spring and summer. At
would suggest collections in all seasons apart from winter.

We are both pensioners and as such are not as able to recycle our garden waste via the recycl
centre especially as we have to book. We do not have enough space to compost all grass cutti
garden waste. To us the collection is a life saver and while it is expensive we really have no op
Perhaps a discount for senior citizens after all we do get discounts elsewhere?

As a non driver | 'm happy to keep this use
Fortnightly collections are important to us especially in the summer months due to having a big
garden and so lots of grass and hedge cuttings

Excellent service. Have too much waste to go down to more than every two weeks.

| believe that if this service is terminated fly tipping will greatly increase

| would struggle without this service as | have a garden as well as 4 house rabbits. It's bad enc
trying to fit it all in to 2 black bags every fortnight during the Winter months.



I think the price rising to £50 is a significant price rise to keep the service as it is especially give
visiting the tip is not really a viable alternative option with the booking process and limited trips
month.

However | think of the suggested options the £50 for fortnightly collections is the best as the re:
collections are not reduced in price equal to the reduction in collection. Also | feel that less thar
fortnightly collections is not viable option for the area of Monmouth | live in given the size of pet
gardens and the amount of green waste generated as a result, there are already people on my
with 2 bins. | think this would result in decomposing green waste being left in public areas whicl
would shortly become an issue.

Furthermore | think if the service was reduced or removed it would result in higher carbon emis
for the area due to the increase in households driving back and forth the tip. Additionally it will r
in people using their general waste collection to dispose of green waste which would go agains
current recycling efforts.

Already paying a fortune in council rates

£28 per bin for 9 months was outrageous,even more is a total rip off

It is very difficult to choose an option as the pattern of use of my green waste bin varies in the ¢
system - sometimes | have very little to put in it while other times | have a full bin and have mot
needs to wait for the next collection. In that situation it might be more effective to take it directly
the tip. It might also be worth collaborating with my neighbours to share a bin for a more freque
collection. | hope the decision making goes well and thank you for consulting.

The above is either too expensive or too infrequent

This service is a super way of recycling organic material. Not all gardeners want to compost so
price increase is worth it imho

Good service so long as all of the collection's are made!

We have been missed and despite informing the office, no collection was made.

Needs to be fortnightly every 4 or 6 weeks is too long a gap

It would be easier to take green waste to the tip if the booking slot system was removed.

If we didn't have the collections, there would be more congestion at the Mitchel Troy Recycling
and it would encourage fly tipping.

As an old age pensioner this seems to be a large hike in the price of collections which | am not
pay and | suspect many feel this way therefore | foresee lots of dumping of garden waste throu
the year.

Reducing the number of collections as outlined would make it impossible to manage our garde!
waste. This would undoubtedly mean a risk of rodents as there would simply be nowhere to pu
between collections so we would end up with piles of garden waste until the bin is collected. Yc
only have so many bins otherwise there is nowhere to store them so reducing collection freque
a big issue. Likewise if collections are stopped it begs the obvious question, how do we possibl
maintain our garden?

Have been really happy with the garden waste collection date it starts and finishes too



| have marked above because | disagree with all of the options but had to mark something to s
the following comments.The councils suggestion to increase price or decrease frequency is
disgraceful. Our council tax is already very high and at a time of so many increases in the cost
you now suggest this. It smacks of financial mismanagement at council level and we have to pi
the pieces. This will simply result in more fly tipping and the cost of removing that will be paid b
who? This is very disappointing. As a retired person for whom gardening is an important part of
life and mental health where am | supposed to find more money.

It is really difficult to use the tip. You can't book on the day or just turn up. I've been trying to bo
tip run at 5 lanes or Mitchell troy, neither seem busy when we get there, but over the last montt
found it hard to get spaces within 3 dats if needing them. If you are to reduce the green recycle
you will need to make tips more accessible. We live in the woods and fly tipping is getting wors
understand why. I'd be interested in having a community green skip that is emptied when it get:
as opposed to the bins. We trim the hedges along a 30m stretch of road. This saves the counci
money but we have to dispose of the waste. We usually take 2 bins a year and fill them everyti
they are collected. If prices go up, we shall only take 1 bin, but it will mean we can trim the roac
hedges less frequently.

4 & 6 weekly pickup becomes ridiculous when a pickup could be missed due to holiday or. lline
At £50 fee for a fortnight you will get many dropping out of the service and more fly tipping. As
payers in Monmouthshire we are not getting our moneys worth considering are probably the m:
expensive area for rates.

We already pay a | ot of council tax, we sh
been unreliable recently. Missed collections were a regular thing this year

I now have 88 years on the milometer of life, love my garden, & drive only locally in Chepstow.
Please give me a break!

Thank .you!

Peter Jordan

An increase of £22 per bin seems very high and although | appreciate that costs will rise espec
the current economic market, this seems excessive. We have a large number of trees etc that |
be maintained so we need our three bins to remove the waste so would struggle with a reductic
service frequency.

We find this a very useful service as it gets more difficult to get to the recycling centre

It does seem extortionate to increase the price by nearly 80%. This is quite disappointing and |
will encourage more fly tipping.

An unbelievable increase in price. I didn’
recycling centre so we would have to trave
heap in my garden — | am not a keen garden
garden. | have a young family and a job. |
over my lawn to get rid of potential garden waste. This would be awful for the environment. Yot
l ooking for easy cost cutting options. You
increased the cost recently. Don’t make wus
removed other options |ike the recycling c

barrel.



You'll increase flytipping if you decrease the frequency or make people use HWRCSs. It must al
have a fortnightly option. However you could run a campaign to encourage neighbours to share
and therefore the cost

All of these are ridiculous - you should subsidise it more from council tax.

What are we supposed to do with the green waste if it is not picked up?

| already compost suitable materials

To keep the service we pay for at present is more than doubling in price which | think is unfair ¢
extortionate

Shame that the price is going up so much and becoming almost unaffordable for most during a
living crisis

During the summer months anything but a fortnightly collection would result in taking garden wi
to the waste disposal site which would defeat the object of having a collection at all.

Things seemed to work well when access to a bin in the recycling site was was freely available
is just a hassle to go there. Too much administration !

We must keep the service going as otherwise people will burn there waste all through the sumr
reducing air quality and contributing towards climate change

If bin collections were less frequent | would not be able to dispose of my grass cuttings alone, r
mind additional garden waste. | live in a "standard" 3 bed with a "normal" garden and work full 1
Carrying out a tip run would take me a 30-40 mknute round trip never-mind time taken to queue
unload.

I thi j the rate charged is reasonable so no issues there however | think the reduction of collecti
would lead go further "dumping" by some people so would prefer to keep collections at current
frequency.

Thanks for considering my comments

I would have thought the provision of this service was a basic requirement. What on earth are )
doing with our Council Tax and that generated from new homes.

I would like to know the justification and reasoning behind the increase in costs

We are pleased with the service and want it to continue regularly fortnightly

Thank you

A 78% increase.... seems out of proportion, even give In the dofficult climate.

Failing to offer bin collections will only mean the environment suffers as a result of everyone tal
their waste to the recycling center individually.

Still waiting for a replacement bin that the guys damaged

Happy to pay more for this service to cont
collections

I need the service as being of the older population unable to get to the recycling centre to get n
garden waste removed | do feel it's a huge price increase and have valued this service ,,,,

It should not change at all. We pay enough council Tax as it is without having to pay more for tl
services.

I't's pathetic that the council cannot prov
manage to do this. Surely you need to encourage more people to use the service at a lower rai
make it more viable. Not price more people out of the service.

Too much money in a cost of living crisis

The amount you charge for council tax is already hitting residents very hard. This is another ta
your communities pockets. Shameful options offered above!



Absolutely ridiculous keep it the same as it is
During summer months we can fill the bin weekly but spring and autumn we would be happy to
been collected less frequently.

Continual price increases penalising residents is not satisfactory. Suggest minimal increase in |

There is already a large amount of fly tipping of garden waste on the footpaths here. | would nc

to encourage that any further

I would not pay £50 for this service as the cost of living going up but to increase it to £50 from {

a bit steep

Would have been able to use the local civic amenity site but unfortunately you muppets closed

few years ago so it is no longer local! Would now have to drive a considerable distance to dum

garden waste |l egally. Great for the planet

I think all is running pretty smoothly and beats taking the garden waste to the recycle centre an
thank you

Far too expensive and cutting the number o

can go back to wusing it - | don’t Ilike hav
tax!!!

Keep this service to two weekly | paid £28
already pay for this service in our taxes
proposals

You decided to close the recycling plant i
my garden waste to one of our recycling centres in future. Closing the Usk centre was a poor d
and basing it on Covid safety was a terrib

has coped with Covid issues.
Provide households with compost bins

Fortnightly collections work well and if these stopped you would see more fly tipping of garden
The service is | think value for money at £50 per year.
Too expensive - | will burn garden waste instead

Pointless collection being less than every 2 weeks as will have to pay for collection and also gc
Price increase is close to cancelling service particularly with council tax going up, cost of living
Very disappointed in the steep increase in prices. You will encourage fly tipping for those who j
cannot afford the increase.

How will you operate the system? ensuring the correct frequency of the collections depending
what option each household has chosen?

Anything more than every two weeks is not worth doing. It is a useful service... reduces vehicle
the tip.

The increase to £50 is too much. Surely it is better to charge £30 and have more people use th
service.

Not happy about the large increase in price!

Crazy suggestions - price is way over what we currently pay - there is inflation but that is some'
el se. Council tax rises aswell - people ju
and then dumping the cuttings. Or worse not cutting the lawns and having a huge rise in rodent
Although | have selected a six weekly service this is due to the proposed cost of a more freque
service. If the recycling centre in Usk was reinstated, residents could manage their own garden
recycling. The current option of travelling to other sites within Monmouthshire is not convenient
environmentally friendly.



| am disabled and on benefits. £50 is too expensive. Less frequent collections seem a bit pointl
me. If you could have as many bags out as you like every four weeks that wouldn't be quite so
realise the cost of living crisis is having a big impact but this is a massive hike in price, which s¢
totally unreasonabile. | fear this will just lead to lots more people having bonfires. It is a real sha
that the services the council provide seem to be getting less and less. Also, having to book
appointments for the skip is also very irritating, especially as it is better to take garden waste w
it's not raining, yet it is not always possible to predict the weather. Will you do concessions for |
on benefits?

Prices should not be going up we all need to dispose of the green waste from our homes not di
cars to the local recycling centres using fuel .

Not happy with any of the options. | had expected a price increase but not of this order! Our re
point ih Usk was closed so taking the garden waste to our nearest centre entails cost and time,
not an attractive option.

it seems a huge increase to £50 a bin but would still want fortnightly collections. depending on
circumstances at the renewal time may need to reconsider.

All of the above options require an unreasonable and increase in the cost of the service, which
view is unacceptable, especially at a time when we are all facing such a cost of living increase.
usual with this council it is offering a lot less of a service for a lot more money! Disgraceful

£50 for fortnightly collections seems rather expensive but £1 per week in effect.

4-weekly collections or less would not be practical for us as we fill our bin every time in just 2 w
£42:50 is not much less to pay but for only 10 collections- not practical or cost effective

I would like the service to be extended to fortnightly for the whole year, 26 collections.

None of the above options is my preferred way forward. £50 per bin per year represents a very
significant increase in the cost for this service. At a time when your customers are suffering ma
financial pressures, to seek to impose such a cost increase is grossly unfair. | urge you to recol

Less frequent services are not practical for me, and | suspect for the majority of other people. 1
cost per collection increases from £2.50 to £4.25 and up to £5.83 as proposed collections decr
frequency. There is no explanation of why the efficiency of the service reduces so significantly .
frequency of collections decreases. There is no obvious reason why this should be there case.
Happy to pay for the fortnightly service.

It's a very good scheme for the upkeep of properties and so adds to the general well-being of

neighbourhoods and people's community spirit.

Happy to pay a small increase for fortnightly collections, eg £30.

Far too expensive. Will fill the car and take to Llanfoist instead. This is definitely not an eco frie
decision. We do not want to use the car!!! Expect MCC will see garden waste fly tipping increas
which will increase MCC costs to resolve....short sighted!

| think that even with the increase it represents a good value service . Taking it to the dump my
would be very difficult and expensive .

| use this service as | have no car to get rid of the rubbish

The bin collection is a great service, having to book a slot at the tip for garden waste is not a g¢
option if you can only visit the tip at weekends

| currently pay for 2 waste bins per year, which | think is too expensive!

Home owners paying high rates should not be charged!

By increasing costs, this will encourage fly tipping!



| am going to spend my money and use my car and drive to my local waste recycling centre an
screw up the environment by taking all of my green waste which by the way you turn into salea
compost to avoid paying a stupid increase from £28 per year to a daft £50 per year. Come on,
not that stupid to believe that the current crisis in Ukraine had driven up the basic cost of collec
garden waste in here is Wales. | can well bet that your stupid proposed increase of over 40% is
to increase fly dumping and burning of waste. | bet the rats and associated vermin are going to
this new proposal. | grow loads of veg to try and be sustainable, and this now means that i haw
stop and buy my overpriced veg from Tescos.

Can you not just increase the yearly cost of the garden waste fortnightly co86t0(2 Perhaps you
would get a more favourable response

Extortionate price . How come Newport & Barry councils have ( up until now ) had a free bin
collection service . Already people are f|
will then cost more to clean up . | am not in favour of any of the questions inno 2 . Will select
only because | have too before | submit this .

This service should be free!

It

Collections need to be at least fortnightly (ideally weekly in the summer) because things grow <
in the summer.

It's a lot of money to find with the cost of gas and electricity rising as much as itis. People are
struggling now and all MCC is charge higher council tax than other councils and give us less fo
money.

If more people are unable to afford the collection it could lead to a possible increase in fly tippin
We pay enough now, garden waste used to be collected for free. To increase it to these levels
scam

We need fortnightly but £50 a year on top of council tax is taking the piss

In Usk we have no recycling centre. | have an extremely large, protected tree in my garden as
my fortnightly service | am required to make at least 6-8 trips per Autumn to Monmouth with ga
waste from one tree. The impact of my car use age and the environment should be considered
you should provide a large container for garden waste for Usk residents. Beside my personal is
this feels like a further financial burden particularly upon the elderly who will find disposing of th
garden waste so much harder. | am genuinely beginning to have some understanding as to wh

people fly tip.
I't's a personal preference as | have a s ma

For environmental reasons (running the lorry etc) | would be happy with a reduced service. Ho\

based on the prices above | don’t see that
increase on | ast year! Il would also need a
being cut for the collectors and drivers.

not happy with the price hike, | would need a cost breakdown to justify that. In a cost of living ci
people should be supported by the council.

Please consider allowing residents to visit the recycling and waste centre without the need to b
slot. | understand this was introduced during the covid 19 pandemic but see no reason why this
should continue. It discouraged people from doing the right thing with their recycling/waste.
Service is fine; cost is OK.

| find that the bins are most useful in late summer through to October.



The current level d service ie fortnightly collections meets our needs. We accept the financial
pressure caused by covid/war/recession and recognise regrettably that to continue this service
cost to residents was likely to increase. £50 from £28 does seem a higher percentage increase
anticipated however if the subsidy has to be removed and this figure is what is necessary we w
pay this to keep the service. Thank you.

We could not afford to pay any more than the basic. We struggle as pensioners already, and w
not able enough to do the gardening ourselves. We hope for help at the lowest cost possible.

Not sure how you work out a cost if you do know how many customers you have ?
Hope the Increase in cost does not increase fly tipping!!

£50 per year is a big jump, but it's cheaper than the other options, while the alternative is havin
book a visit every time | want to visit the tip. That really ties me down - also the Mitchell Troy tif
unfit for purpose and needs relocating for more space and easier access.

This service is good but | think the almost doubling of cost is too much . Perhaps stagger the in
over 2 years

Service should be longer as in the countryside there is more green waste

As much as | would prefer fortnightly collections i appreciate that financially it may not be viable
Sadly the cost increase may be out of reach for many due to the cost of living crisis.

At our previous address we paid £70 per year for20 collections

This service is really important as | don’
clear leaves in front of house. That could be a cost to the council if services continue to be min
Please stop the need to pre-book to use the waste centres (a remnant of COVID measures) as
of the above measures go through people will want to dispose of garden waste and if it is made
Difficult | fear fly tipping will increase.

Having to make the best of a bad lot. Hedge cuttings are hardwood and cannot be composted
you have no transport to go to the tip ( which has limited opening hours ) we have no choice bt
pay this extortionate fee on top of the council tax. Disgraceful.

If this service is to be cancelled due to insufficient take up by MCC residents, what is the counc
suggestion for garden waste disposal? Given the very high cost of council tax in the MCC area
opinion we as residents seem to get hair brained schemes forced upon us without reasonable
consultation or the council’s acceptance o
atrocious waste of money on The Cross redevelopment scheme and the church Rd ( unfinishes
project, and the ridiculous 20 mph roads. Funny how none of these kinds of useless projects at
destined for Monmouth!

Caldicot village is how a ghost town, even the market days are almost unattended by traders. P
greengrocer no general grocers plenty of fast food establishments and little else.

On top of that the anti social behaviour of the younger residents( if they are caldicot residents)
it very close to a no go area after dark.

I and many other residents would strongly suggest you focus more on proving the services we
pay for and not reduce them.

| find the service very useful and | don't feel the drop in frequency in collections is suffiently
compensated for by the lower price,



To reduce the number of collections from fortnightly would be a disincentive to use the service.
| will reduce the number of bins from 3 to 2

Being a pensioner | feel | have paid more than my fair share of taxes & charges for these essel
services and think the way forward is reduce the charges which will reduce the fly tipping. | tak
of pride in my environment and get annoyed when some folks wont pay for collections and dun
their waste in layby's or farmers property

The service is good value and saves numerous trips to the tip

| am a widowed pensioner and | feel 50 pounds for a garden waste bin is going to be out of my
| have understand that you are trying to reduce payments by lengthening intervals of collection.

During summer periods two week intervals is about right for collections as | keep my garden lo
neat.

Is there any way you could reduce the price for pensioners who are on their own (widowed) ?
Buy increasing the cost as much as illustrated, the council risks residents cancelling their subsc
and restoring to fly tipping, with the extra associated costs to the council of clearing it. Does the
council want to pay extra for clearing illegal fly tipping, or do you want to spend the money wise
and avoid this?

It is a real shame that this service needs to change or be discontinued. | was planning on incre
from one bin to two next year but will now have to reconsider depending on the final decision.

I need a fortnightly collection service, however charging £42.50 is one hell of an increase, espe
as collection doesn't incurr any extra routes or manpower, being carried out at the same time, i
same vehicle, by the same personnel as recycling waste, not a day specific to garden waste.

| consider this an essential service. Neither is it cost effective nor particularly environmentally fr
for me to transport garden waste to a local refuse centre myself.

As a disabled customer, | find the garden waste collection invaluable, both my husband and | a
disabled but we love our garden, and to know that there will be a collection every other Wedne:
is great. | fully appreciate that the price must go up, and whatever is decided as long as we ke
collection | would be prepared to pay.

£35 would be what | could pay .

Any reduction in the frequency of collection is not going to be able to cope with the quantity of
garden waste produced. With the amenities at Usk now closed many people are not going to b
to dispose of their waste.

I'd like to know how Blaenau Gwent manages to provide a free garden collection service.

Why are we not using bins for household waste together plastic bags

Its a great service and happy to pay for it thanks

Other parts of the UK include garden waste collection in their normal recycling. It is ridiculous tt
MCC has to charge.



The choices you've provided don't make much sense. Hard to understand how 20 collections ¢
£50 while 10 are only £7.50 cheaper. Feels like we're being pushed into either paying almost tv
what we are this year or not having collections at all, as the less frequent options all represent |
poor value. | appreciate the difficulties the council has with its budget, but it feels like there cou
some better and more equitable options than what the above survey is offering.

If the cost for garden waste goes over £35 | would not use the service.

As a household we really value this service, although that does seem a big jump in price.
Should have been properly priced by previous incompetent administration.

Cease having to book a slot and allow people to use the refuse facilities as and when convenie
them. If collection is too expensive then being able to use the refuse Centre would ease that c
Stopping these services will increase local traffic and an increase in pollution levels with people
it to the recycling centres themselves. It goes against all wales cutting emissions policies. Ther.
recession on, manage your accounts properly,. ae a retired couple | think £2700 council tax is «

to pay

It s disappointing that this service is ge
tip or burn their waste adding to council problems and increasing pollution.

It’s not worth running if not a fortnight]I
longer.

How much will fly tipping cost the Council? Losing this service, even at increased rates, will like
tempt some to dump waste; this has to be prevented!

With this level of price increase we will reduce the number of bins and may cease to use the se
and use the recycle centre but that’'s assu

all the bins no longer used as | am sure they will be significant in number and would have beel
pricey original investment?

I think £35 would be acceptable —20 coll ec

This service is invaluable for me as, at 76, | am not able to easily use the tip facility to dispose «
waste.

For residents who cannot get to the tip for whatever reason, this is a "must have" service

I would be lost without this service. There would be no way | could struggle to take green bags

recycling centre. £50 for 20 collections is a far better deal then £42.50 for 10.

I've hardly used the service this year so would happy accept a reduced service (once a month)
for the amount of money you are proposing.

I will go back to taking green waste to the tip. Please can the booking system for the tip be revi
It is a hangover from the pandemic. I don’
There has been a reduction in the number of cars spaces, allowed to drop off at any one time."
there a member of staff checking cars number plates, what a waste of resource.

What a ridiculous price .Talk about a complete rip off .How can anyone justify this price .You st
be ashamed of yourselves.

I think these costs are disgusting on top of what we pay already. This also takes advantage of |
who have no option to remove it themselves such as the elderly or disabled.

There is already green waste tipping by owners that refuse to pay for this service - you only ha
walk through Undy to see that and personally | think the problem will increase especially with tt
above proposals. With climate change and warmer summers | think this will cause a greater ris
fires.



The service should continue all year round, stopping at this stage of the year is not helpful for
gardeners. The weather continues to be mild and grass is still growing hence garden waste is ¢
being generated.

Costs far to expensive.

If the price per bin increases, then residents will buy less bins. The collection van still needs to
around, but the revenue from bins purchased, per house, has reduced. It is a false economy to
them too expensive to buy. | currently have 4 bins, but will stop if they are increasing to £50 ea
You have made it too expensive.

Unbelievably expensive..will have to just take to the tip..

| would possibly stop using the service.

Should the frequency be reduced from fortnightly then | will cease to use the service - anything
than every two weeks is pointless

The garden waste collection is very helpful and very important. | would be willing to pay a signif
amount more in order to continue receiving this service.

This is a really beneficial service which prevents people disposing of garden waste inappropria
Now that slots are allocated to visit the recycling centre and with reduced days of opening, it ce
difficult to attend the centre in a timely manner, particularly in Summer months when it is busiet
Not really much choice as leaving collections any longer than every 2 weeks will stink and the \
won’'t fit in the bin

Ridiculous suggested increases in cost for a garden waste service that is already considerably
expensive than nearby local authorities charge. This reeks of another way of local councils tryit
squeeze money out of the population instead of securing proper funding from national governrr
| FIND DURING THE SPRING AND AUTUMN | HAVE MORE GARDEN RUBBISH - DURING -
SUMMER MONTHS NOT SO MUCH.

HOW ABOUT FORTNIGHTLY MARCH APRIL MAY SEPTEMBER OCTOBER AND NOVEMB
MONTHLY IN JUNE JULY AND AUGUST

Disgusting increases suggested . Many gardens are owned by the elderly. This will only increa:
amount of polluting fires being lit and fly tipping.

Cheaper just to fly-tip it!!

lIt’s a brilliant service every two weeks b
| find the suggested increases too much. | am a pensioner and have to keep to my budget due
continuing cost of living and fuel increases. | use my garden bin each fortnight so would find it r
difficult, as | have arthritis, to take the garden waste to the collection points. | am sure there are
many pensioners in my situation.

Still good value

Essential service for those unable to get to recycling centre. Perhaps allow incinerators to be u
set times.

I will not use the service on the grounds that i have 2 council trees at the bottom of the garden.
fill 3 bins full of leaves off these trees in autumn. WHY should i pay extra for bins when I'm fillin
them with what i call council leaves, the trees needs topping and blocking light, asked for them
topped and got a message back no, so if we got to pay more then the leaves will be going bacl
the fence. i rest my case

Il " m responding on behalf of my 86yr ol d mo
road, but she woul dn't be able to take it
Sometimes we exceed the bin capacity available - how about more publicity for the garden was
collection at the recycling centres?



That’'s a big price jump! [ mi ght have to c¢
Keep the collections the same frequency for the same cost
Only if I can share with a neighbour will keep

Fortnightly is ok in spring and autumn but is already too infrequent during the summer months
On fixed income (pension). No room for composting.

| feel that this Service should be weekly with no break of service between December-March.
Ot her area’s have a year round service.

Do not need every 2 weeks but maybe some d
need it

I cannot afford such a high price hike, I'm aware council tax is predicted to rise by 3.95% and tf
alone is a concern to me. | do not wish to burn my garden waste and until now haven't done so
to safety reasons, and smoke to the neighborhood but unfortunately see this as the better optic
rather than dumping my garden waste locally, as others will undoubtedly start to do. | hope thai
decision is given more thought, as it is very disappointing.

Please keep this service running.

For us it is an essential service. The alternative would be frequent visits to the tip which would
become very congested. This sort of reduction in service that is seemingly contemplated woulc
massively increase Monmouths carbon footprint with all those extra visits in cars to the tip. It is
for the Council to put it's money where it's mouth is, and reconsider its decision.

How about some difficult decisions about cutting executive pay to match the wider public secto
Difficult decisions always means cuts for taxpayers never for the fat cats

This is far to expensive.. | l' i ke fortnight
This is an extremely useful service. | would not like to see it be cancelled.

5th option -
£50 -weekly service better value for this cost
As survey mentions, trucks, | abour, staff

not double the cost either and would keep waste down.

Have entered that | would cease collections as- this essential service is already minimal at fortr
and 50£ is a large amount. Would be forced to consider it in reality or find other ways to get rid
grass/ leaves/ treee SC

Concerns over rats/pests returning if many stop having green rubbish taken away (due to inc ci

Community concern with this proposal that we will get more garden waste fly tipping as occurre
quickly in the area during Covid lockdowns, when collecting initially stopped.

Alternatives needed however- above just composting.

I am not happy about paying more, ultimately though there are limited options, and every two w
is pushing it, for the increase | would ex
considering how big they are.

This will increase fly tipping & why do we still have to make appointments to visit the tip now C
restrictions are over



This is a massive increase for this service but what option is there, where and how are resident
to get rid of garden waste with out this service, especially the elderly and vulnerable. It is a big
people as above, young families, single parents, those on low wage who are already struggling
the cost of living crisis. Is the above the only options that are going to be considered?

Why is the service not paying for itself as advertised when the Green bags began? Less than
fortnightly would be quite pointless. The potential total environment cost of each household tak
waste to distant collection points is absurd. Your job is to take our waste and dispose of it prog
I will continue to use the garden waste collection and would prefer it to remain fortnightly. The
is worth it for me

6-10 collections is pointless.

if many people cease collections will there be sufficient capacity at the recycling centre - i very
doubt it

guess we just have to pay...
Il m sure you’
countryside

re aware the impact a price i

Fuel prices have increased by about 40% but other costs such as vehicle maintenance and wa
haven’t increased by 40 %. Il s the council r
will lead to more residents travelling to the tip, increase in CO2 levels and far more fly tipping. |
council tax now take up almost 25% of my take home pay.

Any reduction or cancellation of green waste collections will | fear lead to an increase in fly tippi
Reducing the frequency of collections is not viable for people with a reasonable sized garden. -
increase in price proposed, seems exorbitant when we already pay a very high rate of Council
Households are already struggling to pay increased fuel and food bills and there is a worry that
high price may lead to many households burning their garden waste or illegally dumping waste
would lead to increased air pollution or an increased cost to the council of clearing up fly tipped
waste.

Surely the cost of your landfill bill will increase if this service ceases. For those ofnus with smal
gardens this is a great service.

This is atrocious. A couple of years ago i
without it, so wild.l have to pay it! Many p
waste sent to the tip or will increase fly tipping. Putting this price up will NOT save you money i
long run.

Can local authority provide a community composting site in local places - need facility to prevel

ti pping as people won't pay for bin collec
Newport don’'t pay for garden waste coll ect
waste

l'ts only through from Easter when to Nove
March end April end may end June end July end August end September and last one end Nowv«
and to me that would be ample of collections

Service needs to extend to end of December due to excessive leaves which we clean up from 1
If I'm paying £50 a year for this service | want no quibbles whatsoever about what | put in my G
Recycling Bin!

It's a great service but | believe if you stop it altogether there would be a lot if fly tipping if the gi
waste



It is a brilliant service and well worth the cost. At the highest rate that would only be £2.50 per
collection !

As a pensioner without a car | would be lost without it. Thank you for providing it.

| have a large garden and have pet ducks my 2 bins go out every collection full | need this serv
it’s not practical to go to the til!/l every

At the prices set above, which have doubled for fortnightly collections and are more expensive
less collections than previous fortnightly (and less than half the collection dates), have chosen
to use as in an economic crisis with the cost of everything rising, its just not affordable. | would
no other choice but to source another way to rid of the garden recycling. The elderly who use ti
service a lot would struggle to afford these prices. In all honesty its a ridiculous price increase!

It's a very convenient service, particularly for those who can't make it to the tip.

We value this service and are prepared to support it as proposed. The alternative seems likely
i mply significant additional traffic at th

desirable, especially given the booking sy

wish to cross at a time of competing pressures. We appreciate the difficult decisions MCC has

make, but thank you for consulting.

£50 on top of already high council tax bills seems expensive, however the cost to the environm
every household driving to the local refuse centre would also be high. More information on loca
allotments where we could take our garden waste would be useful as small town gardens do n«
the space to compost all our garden waste.

We don’t have a | arge garden but fortnight
everyone would pay and this may increase fly tipping. Maybe have village skip areas where pe:
could drop off their greens? Spain do this for all waste and it works well. In village hall car park
We have a large garden and could not sustain less frequent collections

It would be good to have it through out the year. We have garden waste all the time! Not just m
to November. Offer a discount on people having more than one bin?

We regularly fill the bin over the spring and summer period so a collection frequency less than
fortnightly would not be suitable!

This is a valuable service for us as we have a big garden

This is an essential service, savings should be made elsewhere.

Ridiculous going up to this price, won't b
price for the same service.

This is an excellent service as there would be no way | could get the rubbish to the council tip ii
llanfoist .

If the service does cease | suggest that the existing bins should be re-purposed as refuse bins
normal bi-weekly collection.

With the cost of living increasing for everyone this is a real shame but | understand the budget
pressures on the authorities

| still think 20 collections for £50 or 10 for

£42.50 is still very good value,

Do not have the extra money to cover. The council tax is exorbitant now & with more rises due
know where the money is coming from. The recyling centre should be open without need to bc
appointment, it appears the services are getting less but we are charged more & more for the
privilege. Why can't the compost produced be sold to offset costs? Also why do 2 people need
follow the wagon in a van? As usual this will fall on deaf ears with Monmouth Council who will ¢
they please any way.

A location for geen waste to be taken in Chepstow would mean easier collection for mcc and w
avoid residents having to drive to 5 Lanes to dispose of garden waste



Many thanks to all our bin people who work so hard.

| am grateful for this service as our local tip at Usk closed and as | work full time, find trying to f
the time to travel to either Monmouth or Abergavenny very difficult. | rent my property and the
landlord has stipulated garden must be kept tidy otherwise I'd be happy to let it become like a ji
)

The additional cost isn't helpful considering the cost of living and current inflation

You closed our Household waste recycling centre in Usk against the wishes of the residents ar
council. Usk is famed for its gardens and therefore produces a lot of garden waste. That decisit
necessitates me having to travel 12 miles to my nearest recycling centre at Llanfoist. | have to
as the volume of my Garden waste is in exc
afford extra bins at the current cost, let alone the new proposed charges. As a result of these
proposals | will have to cancel my garden waste contract, necessitating more frequent visits to
Llanfoist. So much for declaring the county a climate emergency area, and reducing the carbor
footprint. Yet when we arrive there you ask us to switch off our engines because of the climate
emergency! It’s a joke.

As always I'm astounded by how we are paying more for council services and actually getting I
service. Unfortunately our hands are tied.

I fill my bin every two weeks. | would not
afford or have the space to have more than one bin.

Am prepared to pay extra for the service ,as it has been most useful and we have always made
use of the fortnightly collection.

I think 10 collections should be £25 and 6 £12.50 and then people would have a fair choice bas
what they can afford

Great service, please retain at currently frequency.

Excellent service love the ease of the wheelie bins too - thank you - keep up all the hard work.

Maybe you could consider monthly/quarterly payments for households who can't do a lump sur
Why does the cost barely reduce for 10 collections? | would have happily opted to pay less for
weekly collections, if it was £25-£30 but the difference in price is so small it seems like a really
deal.

Excellent service would be keen to keep fortnightly to facilitate recycling of garden waste

| always have enough to fill my bin. | need the present level of collection.

The service is excellent and convenient as we now have to make appointments for the tip and

restricted visits. Thank you.

How much is a home composter from MCC

| couldn't store my grass cuttings for more than two weeks.

If people have need of a green bin they are going to need the service to stay as it is, otherwise
would be no point to the service.

Please consider at least 2 more collections as growing season extends well into December tha
As a disabled pensioner | am happy with my current service.
I don’'t think the options above spell out

I have happy to go along with whichever choice , and realise that the service has to be paid for

Would it be possible to have fortnightly collections in May to August and four weekly collections
during spring and autumn?



We would be very unhappy to lose this service. In fact, considering Global Warming and the
subsequent longer growing season, extending the collection period would seem appropriate. T
would also reduce congestion at the council recycling centre.

£50 wouldnt cover the cost of a mealfor two people.lts a no brainer!

Remove the booking system at the Llanfoist recycling centre so residents can fit visits around
work/family commitments. Any time we go now it's usually empty, even though the booking sys
seemed "full”". Thank you!

Is there any thought of providing wheelie bins for household waste as other local authorities do
Thank you

I am not happy with the suspected rise in charges for the current collections, | am a pensioner
loves to keep my garden as best as | can.

You need to start managing the finances and services better you are permitting more developn
dormitory style accommodation such as ours
and rely on this type of service with no way of getting it to the recycle centre. For £50 | would a
like a full make over of my bin gold paint and bejewelled

Paul

Attempting to compost on site.

Can you please provide the service year round as other local authorities do...of course this will
at a cost but worth it to us.

Still good value and saves the inside of t
l°d go with any option that's economically
are prioritised. I owi || have to find a way

| believe that there will be more bonfires if the service is too expensive or if it ceases completel
Al t hough | don’'t really want to pay the £5
particularly during the spring and summer and cannot do without them. Collecting them less
frequently would not work for me.

Fully understand that you need to increase prices due to the inflationary times we live in.

It would be good for the service to continue for one more collection into December as there are
lots of leaves etc to be collected after the end of November.

We haven’t a car so a collection service i

We understand budgets are tight in the council. Happy to pay more to get bins collected, its a s
not everyone needs or wants, so we should pay more for it if we want to keep it.

We understand budgets are tight in the council. Happy to pay more to get bins collected, its a s
not everyone needs or wants, so we should pay more for it if we want to keep it.

I rely on a 2 weekly green collection as | do not own a car and have no means of getting to rec
centre. My neighbours are all elderly and in a similar situation as myself.

| am a pensioner and cannot afford the prices forecast for next year, will just have to stop cuttir
grass

If you'd cut the price of the reduced collections eg 25.00 for 10 collections, | could see the poir
the way the reduced collections have been priced makes it very bad value for customers.

I would happily vote to abolish the entire Monmouthshire council, the only service | use is garde
waste collection so | pay a fortune in rates for nowt. the facility at Usk which | used was remov
you really are a collective shower of self serving incompetents



This will undoubtedly lead to a significant increase in fly tipping which will affect me personally
Secretary of a local fishing club. When people fly tip green waste it will also include other non
degradable waste as there will be no checks. The other option people will take is to burn their v
causing smoke pollution and fire hazar.

It would be great to have a one off collection in January for people to get rid of their Christmas 1
Would prefer collections to take place throughout the year

| still feel this iwould be value for the money

I f this service wasn’'t availabl e, I woul d
of environmental impact.

Way too expensive. Cheaper to take it to the tip. And you will get more fly tipping.

We go to Monmouth quite regularly, so would use Mitchel Troy instead of the paying double. |\
be interested in what your plans are for collecting the bins that are no longer being used.

Why have we been paying in the first instance when Newport provide a free service to avoid fly
tipping burning and increased carbon emissions on a drive to the tip. Not many can afford thit
increase. If only a few accept the charges it will not be cost effective to run the trucks and emg
the staff. | suggest you look at wastage in administration rather than increasing pressure on re
whom already pay the highest rates in area.

The current rates are high enough. Council Tax is too high and based on an outdated system s
need to find efficiencies elsewhere because God knows how much money you waste on burea
| fully understand the problem.

Its an essential service and if reduced would only have to use petrol to drive to Five Lanesto d
so would far rather pay another £20 to be able to have a 2 weekly service 20 collections far bef
value than 10 at £42 so definitely wish this to continue even though another hit on finances . wt
sinking with rising prices...

| am elderly and disabled. | have a large garden which | love and employ a gardener. | need thi
service as | cannot manage with any of the other options.

I think during the summer you need this service. | cannot always get to the Waste Depot in Lan
and | would think a lot of elderly people need this service.

| certainly do not agree with the increase to £50. However, you are being subsidised by 240,00
the service so not sure why it is acceptable to cut. This one was already a payable service whe

were 23 million in deficit? Maybe you shou
want my bin service i mmacul ate with respec
so |I'"m not sure why your consultant as you

terrible conditions as soon as you hit Monmouthshire. Everything is poorly maintained. Think th
senior management team need to sort out the budgeting and re-prioritise their priorities.

Garden waste needs to be collected frequently as otherwise not sure what the alternative woul:
Would you then provide garden waste bags as previously for us to take to the tip?

I understand the financial pressures that the council is facing. However | would like to stress th
usefulness of this service for someone like me, living in a relatively remote rural area, who regt
has to dispose of clippings from blackthorn hedges. Bundling these up and taking them down tc
tip is very difficult. The wheely bins are a godsend.



Spring and Autumn my bins are full every 2 weeks but during the summer months | struggle to
yet | have paid for both annually. Would it be possible to reduce summer collections and perhe
increase costs to £45 per bin. The increase from £28 to £50 is a massive leap. If you reduced
weeks collections at £42.50 the saving is not worth the hassle of having full bins for 4 weeks w
nowhere to keep stuff for 3 of the weeks, | would stop the service if frequency dropped lower th
every 2 weeks.

The additional charges you propose to increase is disgraceful. Paying £28 currently is bad eno
Newport manage this service fine with NO charges! Yet our council tax charges are higher thar
Newport!

That is my preferred option but | am am willing to accept the decision of the council. Thisis a ¢
which | rely on as | am elderly and find it difficult to go to the recycling centre.

It saves the cost of using own fuel to go to the tip and time. Time is priceless. Also think abou
carbon footprint .

10 would be fine but none garden waste , ie vegetable peelings would be a bit ripe in the sumr
months. If you stopped collecting would garden waste go too landfill??

The service is good value. You could charge more!

This is a key service, without it | have not doubt the council would see a large increase in fly-tip
a result. How much would this cleanup cost?

The increase is inevitable but | fear it will price many out of the option, pensioners should be
permitted to keep it at 2021/22 prices.

| regard the service as extremely useful as it avoids the need to visit the Five Lanes site on a re
basis during the "growing season" with the attendant fuel costs and avoidable carbon emission
| completed this survey yesterday but used an old works postcode - NP16 5XT.

My comments on the previous completed form was that it is a very important service to our fan
we pay alot of council tax and do not use all the facilities on offer but the gardening waste is
important to us.

My question to the Council is if you do not provide a service to collect garden waste what are w
supposed to do with it.

It would not be an option for us to take it down to the refuse site in Five Lanes,.

I will cut down from two bins to one only

It would be easier to take it to the dump but having to book a slot makes it inconvenient why dc
still need to book ??

Living in a rural area quite a distance from my nearest recycling centre, paying a slightly higher
for a fortnightly collection is still a viable option. | compost a lot, but still always have garden we
cannot manage.

Collections needed every 2 weeks during the spring and summer due to amount of garden was
produced.

Expected a price rise but disappointed that it is nearly doubling.

I will only have two bins as opposed to the current three

Fear it will increase fly-tipping due to the increased cost

The four weekly and six weekly collections would seem to be impractical, especially as some o
green waste would start to rot, especially grass cuttings. My wife and | are both pensioners, an
increase on last year's amount seems excessive.

As long as Five Lanes facility continues to accept garden waste | will take mine there as and w
required.



| would probably end up burning garden waste unless a transfer station for it was made availab
near Usk. it is too far to drive to Abergavenny Llanfoist to dispose of garden waste.

Make the recycling centre at Llanfoist more accessibile by ending unneeded booking system ai
more more days

Fly tipping could now become more of a problem

would take green waste to the tip

this saves petrol and environment also with limits to Recyling centre will not be able to dispose
other items e.g. glass etc.

Surely the existing fortnightly service can continue with just a modest increase in cost to say £:
year

Composting for the amount of green waste | have in the year is not an option.

If the service was withdrawn are there plans to re supply the garden waste sacks so that indivic
would be able to convey waste to refuse sites?

I think we should become more sustainable and my choice should prompt me to increase my
composting but allow disposal of small bush/tree branches through the reduced system

Any less frequent than 2 weeks is impractical. We have had missed collections in the past and
occurred would lead to a 8 or 16 week period before you could fill again.

At present | pay for TWO bins, but that would be reduced to one based on the new proposed re
Like many pensioners in these difficult times we have to cut our cloth accordingly.

Very good service reduces my need to go the skips

| presume we can take to recycling centre ourselves.

Pl ease don’t reduce this service. 't i s es
to a | ocal recycling centre. It s a total
recycling centre is shut. We, in Castle oak, are surrounded by trees and rely on the garden was
collection for all our leaves to be taken.

Collection of garden waste is a valued service and needs to continue. However the poor reduct
price for any other frequency other than the fortnightly does not make sense! | will stick with the
current arrangement.

Absolute joke only place to pay for recyc
implemented

There would be no alternative to dispose of the garden rubbish.

It’s a good service and wor ks well

£2.50 per collection is not expensive and is value for money

I would not want gardens waste collection monies to subsidise other services

A very good service and is really useful for those who are not able to use the tip for one reasor
another.

It is absurd that the last collection this year is 21 November when half the leaves are still on the
in this area. Around here we will be sweeping up leaves up until Christmas. You should continu
collections for another month and re-start collections on 1 April.

Would pay £35 for fortnightly collection as proposed last year. Will take rubbish to tip myself
otherwise.

Extortionate pricing when we’'re starting a
Is there some way of having a variable frequency ie fortnightly in the Spring Monthly during the
summer and then back to fortnightly in the Autumn? Do you have volumes figures that sugges
the best frequency is?



Needs to be fortnightly in the summer (grass is cut every week) but then can be less frequent c
the spring and autumn/winter months. Cannot justify the increased costs

As we live so far from a council tip in Usk | find this service expensive and unfair as we have nc
easy option but to use it. When we had the tip in Usk we used to take our garden waste there
regularly and it was so convenient. | can never get a weekend slot at the Abergavenny tip and
waste in my car that has been sat in the garden for a while is deeply unpleasant on a 20+ minu
journey. Plus fuel costs are rising. Also the grass is growing all year now due to climate change
are still cutting weekly) and garden waste does not stop in Dec. Maybe a reduced frequency
collection should continue through the winter? As ever Usk pays more and gets less. The wast
costs should reflect those that have easy access to a tip! Not one price fits all.

It's a lot of extra money from £29 to £50 to find & with the annual council tax rise where do u e»
people to find the money from every year

We value this service highly

This is a very useful service, good value for the money. It avoids the problems with bonfires. Al
recycled waste via Green2Earth produces excellent soil conditioner.

PLEASE continue the service !

| currently use 3 garden waste bins and these are the minimum | can get away with due to the :
the garden. It is not possible to compost the amount of grass we take off the lawns each week.
Please continue the service as i fear reducing it or removing all together will see a large increas
illegal dumping and flies and insect infestations

The Council Tax charge is already too high
possibly offer 3 different bin sizes, small medium, large for fortnightly collections

If MCC withdraw this service there MUST be more flexible options to dispose of Green waste a
Council run local refuse sites. The unnecessary booking system and opening times need to chi
allow residents more flexibility to dispose of Green waste

This is an extortionate increase. Everyone
Composting everything is not viable for many due to space and vermin constraints. Neither is t
to refuse sites, which requires a suitable vehicle and time and booking a slot in advance.

At the price proposed | would seriously consider whether | renewed it. | am very disappointed
as | use no other services of the council save for refuse but pay a princely sum each month alr
I'd use more than £50 in fuel if | had to get to the recycling centre all the time (if | can get a slot
my car wouldn't carry as much as one green bin

This is a massive increase, how can this be justified? Would you consider pay per collection
Some weeks my bin has been missed and it is not collected until the next fortnightly collection
would not pay £50 for this level of service

The charge for the bin collection has got very expensive. A lot of people will not be able to affol
bin. This will mean more dumping of waste

As a Pensioner |, like everyone else, has to cut back on spending and in light of increasing cos
this service would have to accept a less frequent, but cheaper, option. However, as there is mc
garden waste at some times of the year than others, would it be possible to start the service es
the year.



I wouldn't mind it monthly but that cost still seems not a mile away from £50 so we might as we
have more collection for an extra £7.50.

WHY DO WE GET CHARGED FOR GARDEN WASTE COLLECTION WHEN YOU MAKE MO
WASTE.

OTHER COUNCILS IN SOUTH WALES DO NOT CHARGE .WHAT DO YOU DO WITH THE F
MAKE

Are these real options? It seems the fees are basically to maintain the vehicles first and make
collections second. The choice is either provide a full service or not. With the latter that means
making a lot of people redundant, fly tipping of garden waste increasing or massive demands o
recycling centres' slots for access. Lose - lose everyone.

The garden waste collection is an excellent service, perhaps especially for older residents, and
been well worth the money. | can totally accept that the price needs to increase.

We do understand the necessity to increase the payment for this service, but surely the same

consideration could have been made regarding the financial difficulties when the council decide
continue with Christmas lights when some people are having to choose between eating or heat
Surely the money needed for Christmas lights would have been much better use of council moi
directed towards those people than lighting up the town for 6 weeks.

If it moved to 4 or 6 weekly collections, people would need more bins and the space to store th
it would cost more i the end. | could not take it to the dump myself and would need to burn the
garden waste.

We live in an AONB. This will increase fly tipping which will increase costs to the council for cle
will encourage burning which is very bad for the environment and dangerous to wildlife and pro
Especially if we have another extremely dry summer. The increase is nearly 100%. Why can th
council say accept the increase or we will stop the service. If you were a business you would ni
able to do that. This substantial increase does not reference what our council tax increase is e»
to be so how can we manage our budget with
fairly as we don’t have all the facts

It would be a terrible loss to lose this service and would cause greater fly tipping issues

Helpful and worthwhile service. Stopping the service may result in garden waste being dumped
as a consequence potentially extra costs for cleanup.

Kindly advise when these collections will take place.

It has been drummed into us that we must all re-cycle. So why on earth did MCC get rid of the
cycling Centre in the car park at Usk. This was an asinine decision to remove such a useful ser
should have been expanded not removed.

The service stops too early before all the trees have shed their leaves. It should be a year rout
service.

I would use the system, having paid for the bin, suggest every 3 weeks for pick up. In the sumn
time, as a 4 week period is too long...

as an observance, | hope we don't see an increase in fly tipping because of your decision

| value this service highly and believe it should be paid for by households that use it.

How does this save you money if as in our street we have 5 houses with bins and if 2 were to
per 2 week collection and the rest did not yet you are in the same street. | think a fair amount w
be £40 per 2 week collection. Also a increase of over 75% really.



Make using the existing recycling depots more user friendly for Garden waste deposits.Many o
residents either do not have computers or are not computer literate and find booking slots diffic
Now that the covid problem has been contained why can't we revert to just turning up as before
my last two visits half the delivery bays were empty.

We currently pay £300/£3000 per year in Council Tax!

We cannot leave the bin out if we are not home all day as the bin is left blocking the pavement
not put onto the drive. We also cannot put the bin out if we have an holiday so the cost of missi
collections is unviable.

| already have a problem with people dumping in my allotment,this will make the situation wors
Appointments to visit the recycling centres also add to this problem. | prefer to be able to visit v
have the opportunity and not have to prebook as then | have to take time off from work. Fly tipg
increasing..l can see this increase 10 fold with the service being unaffordable to many. This als
cost to clear up, more in fact than providing an affordable service from the home. This will also.
to an increase in garden fires as people turn to burning tbeir waste. | put a small quantity of
household waste out monthly / 6 weekly and only food waste is e.g.bones. Whereas neighbour
out large amounts..can this be addressed? Why should | not pay less than neighbours who put
large black bags and a full food bin overflowing with wasted food.

This is a good service at a good cost please keep it the same for the future Many Thanks

20 collections for £50 is £2.50 per collection. 10collections for £42.50 is £4.25 per collection. T'
shows clearly that you are loading up the charge with fixed costs. How about reducing your fix:
costs? Thats what the public are having to do in these infaltionary times!

The risk you are taking is that of more fly tipping which of course costs you money to clear up.
Please open the recycling centre to how it used to be

| think you should cease the booking system at the recycling centres as COVID-19 has passed
may well reduce the level of 'fly tipping' we see.

Will you be collecting unwanted bins if the service is discontinued?

A Valuable service which | would want to continue

Regular collections are important

As a household of senior citizens we have no alternative in getting rid of garden waste and will
forced to accept one of your proposals.

This is an important service....if stopped and/or reduced the potential environment impact coulc
significant....ie more and more private cars making the trip to the Council Waste Stations. So pi
and frequency of the service should be reasonable and fair and be recorded as the Council's
contribution to the green agenda.

| really appreciate the service but also understand the very difficult situation the council is in, I v
therefore like the service to continue but appreciate this may not be possible, good luck!

You are providing a good service thankyou.

These’' s options are extortionate & as a pe
Price rises such as this wildl only see an
What happens to the garden waste? how much money does it earn?

The cost of £50 is too high

| think the present price and frequency is about right,



Anything less than a fortnightly collection will make the service inadequate and pointless, and t
only a small garden at this address. | cannot see many people agreeing to £50, as, according t
papers, people are finding the cost of living difficult without this increase. The difference in price
between 20 and 10 collections per year, seems hardly an incentive to go for the 10 collections
for just £7.50 another ten collections are on offer. However, for me, the thought of having to
regularly book a slot at Mitchell Troy is not attractive, to say the least, hence my reluctant
"agreement" to £50!!

How do we get the bin collected and taken away?

A very useful service.

Too expensive

Always had a good service from the waste recycling

Happy to have fortnightly or monthly it’'s
Good service!

| think it is important to retain the collections as people will dump their garden waste anywhere
Please keep this service

| live in the shadows of 4 x 80-100ft plus tall deciduous lime trees. | am therefore inundated wit
of 1,000's of leaves and have to use both my 2 registered wheelie bins to clear these and the fi
twigs etc! A reduced service will NOT be adequate!

The 10 collection not very good value

| found | only used service about once monthly, my second choice would be to remain fortnight

the price will be dramatically increased from last year based on the above. reducing the servic
increasing the price will undoubtedly lead to more garden waste being flytipped around the cou
i would prefer fortnightly collection.

| am 82 years old and find the service invaluable as | would find it difficult to dispose of my garc
waste in any other way.

With inflation running at around 11% an increase of 80% seems incredulous !!!!

Too costly at £50

Having no bin would create problems down at the tip. Also if the collection was cancelled, this (
cause problems for elderly persons who would struggle to take the garden waste to the tip and
from the car boot.

Fuel hasn’t increased that much and | m fe
cost of anything! The cost of Iiving on th
this increase and an increase |ike this wi
garden and | 'd |like to maintain it as one,
current fee as | think it’”s fair.

I think £50 is too high as our council tax is going to increase as well. People are struggling as i
sure there are ways to cut costs.

Would prefer the collections to be weekly. Also to continue into December, when you work anc
weekend weather is wet you are unable to clear the garden as you wish. Disappointingly | still
garden waste to deal with.

Two drivers for two vehicles ( one truck and one van ) doing the same round at the same time «
same day ? That simply does not make sense.

The collection service is well managed and is an ESSENTIAL facility since the Usk recycling ce
closed down.

The Green Waste cost should be included as part of the general rates



£5.50 a month for 2 collections seems good value. We do have reoccur ant problems with our
being missed but if that is rectified | think it's good.

Unfortunately we do not have any choice as do others that use the service. £22 is a massive il
for this service and will lead to more fly tipping. Your choices above are not acceptable as cha
have increased from last year even for 6 collections a year. It would appear that the deficit you
being past on to your customers.

This a zero sum survey, with no real alternatives - six collections a year! All surrounding author
manage to provide a service that has no additional charge. While | would accept a small additic
charge, £50 is basically stating to residents ‘we do not wish to provide this service', which you ¢
be. | would also add that cost differences overall are very small in relation to MCC total budget,
will incur wrath that displays an inverse relationship to the perceived 'savings'. Residents are al
paying the highest council taxes in Wales.

In view of the increasing number of special visits which will need to be made to the recycling ce
the service frequency is curtailed (or we can only afford fewer bins), please consider supplying
customers with a windscreen pass so that we do not have to book in advance for the limited da
that the centres are open.

Perhaps consider changing frequency of collections throughout the year, rather than for the ye:
whole? For example, | often have too much waste for the fortnightly bin collections in the sumn
months, but could probably reduce to one collection every 4 weeks in spring and autumn.

| assume it will still be possible to take garden waste to the recycling centre, as well as using th
collection service

In this age of not being able to burn waste at home, despited home composting as much as po
the lack of the Garden Waste Bin collection will probably mark an increase in countryside fly-tig
garden waste, with the grave threat of unsuitable species of plant and insect being introduced t
environment. Not everyone can or wishes to take garden waste to the local amenity site, partic
as it is now by appointment, and probably not convenient when garden maintainance takes pla
please keep service as it is fortnightly thank you -

It would be a false economy to increase the price so much. More people (including me) will taki
waste to local sites, thus increasing traffic and congestion at sites. Some people will also dump
waste at inappropriate places, e.g. roadside.

None

Brilliant service, good value for money. Your workers are fantastic, really helpful lads - they are
every penny.

Even at £50 | feel this is good value for 20 collections throughout the year. It also saves an ext
to the amenity site, less cars on the road.

There are trees near my property and most of the leaves from these tree blow into my garden t
an amout of my waste is not actually my waste but the councils that I'm actually paying for to di
of! This should also be taken into consideration in your increase in costs.

I'd be happy to keep the collection as it is at the increased cost, although | want to point out suc
huge increase from £28 to £50 isn't easy for a pensioner. If | was going to pay a lot more I'd ex
good service, i.e. not to have missed bin collections, which happen sometimes (e.g. this week,
one of the year).

Why is there only a £7.50 saving for half the collections!?



Valuable service which should be continued as | pay my council tax! Other issues need to be
addressed eg the payment of councillors!!
have you considered the amount of counsellors needed including there expertise in the areas t
are responsible for??

An increase to £50 is unacceptable. It will fuel the rise in the cost of living we are all experienci
more realistic. A smaller increase will be expected. The cabinet needs to understand that confic
in their ability to govern is very fragile. We have struggled for years as WG has inadequately fu
Monmouthshire through the funding settlement. Go back to your bosses in Cardiff and fight our
corner.

| fear the result wildl be increased fly ti
and verges by fly tipping grass cuttings already.

Most swallowed the move to fortnightly collections. Any less frequent is also unrealistic in the
growing season.

That is a huge increase from £18 per bin. Will the Five Lanes site be open 7days a week to coj
the extra traffic generated by possible garden waste collections ceasing?

Remember the good old days (2012) when it was free?

I need my bin collection every 2 weeks as | have a very big garden, however, £50 is an unacce
increase an average of 35% from last year. | can accept a 10-20% increase, however, 35% is t
unacceptable

As a rural resident we already do not benefit from many council services. Increasing the cost o
garden waste collections at this current time is not feasible for many residents who live significe
distances from council recycling centres

I will be cancelling my collection and revert to attending the tip on a weekly basis. This is an
outrageous increase given the incoming increase in Council tax for service reductions??? Esp
when MCC can afford to buy buildings i.e., in Spytty Newport and the Mitel building to name bu

With the current situation at the moment we are struggling to pay our bills as it is and then you
nearly double the bin collection is a joke | can't justify paying that amount for a bin collection

I f you reduce the freqguency of the garden
have to make frequent trips to the recycl:.i
could take. Might as well do that all the time.

We rely on the Green Waste collection to dispose of the leaves that come from the overhangin
tree that Monmouthshire Council refuse to maintain. We have been told that to return the leave
the Council side of my fence would be considered to be 'fly tipping'. As we are unable to compc
guantity of leaves that fall, we have no choice but to pay whatever the Council, fairly or otherw
decide to charge.

In this economic climate by putting the prices up you will find more people fly tipping their garde
waste.

£50 is extortionate and 6 weekly is far far too long!

Should be free service helping the environment

Although | have opted for the monthly collection and have read everything that you have writte
regarding the difference in cost between the fortnightly and monthly, | still feel there should be
larger difference in cost without the £50 rising any higher.



I can’'t say | like any of the options but
would look pretty appalling. What is the council doing to reduce other costs? How about cut soi
people out not doing their job? The police another example bullying residents rather than doing

they are paid for, ensuring people and the
council tax shot up recently again because someone failed to do some maths. The public sectc
areas is a joke. It wouldn’'t be accepted i
| am unable to store garden waste without it being collected.

The reduced service at your recycling cent

waste as you have to book days in advance.

Large increase in cost same as everything else in the UK right now. However a valuable servic
should be continued.

We do use this service and would struggle to not have it. Also we recognise that the Local Autf
are under enormous pressures, however, we do think it is regrettable that this is the choice we
faced with as two old age pensioners. It will, undoubtedly lead to yet more fly tipping which will
the council a lot to remove.

My view is that this is a deliberate attempt to make the service unviable by pricing most custorr
out of the market. £50 per year is outrageous. | think you will find that fly tipping will increase :
your recycling centres will be overwhelmed by people taking their garden waste to them. It's a
decision- the council should reconsider this, as surely it's part of the service to council tax paye
(albeit partly paid for by users). | will NOT be using this service in the future at these prices!
Can you evidence that the decision to invest in bins and specialist fleet has saved money? Or |
simply removed the ability to introduce competition?

If you stop it | think we will have more fly tipping

I would prefer the collection as it is, but would be happy with a four week collection if this is the
preferred option as | know that many of my friends only put their bin out every four weeks.

We previously lived in Suffolk and paid £52 per year for the garden waste collection service so
be happy to pay £50 here.

I am unable to burn (have bonfires) at my property to dispose of garden waste. Plus if | did this
impact on my neighbours & the environment. | believe a central compost from residents garder
waste could be a benefit to the community. We are so lucky to live in an area of outstanding na
beauty we have a duty of care to look after it.

Happy with present service,

Is there a reason the food waste is not allowed in the garden waste bin. In other authorities it is
Would far rather pay more for the current service than find alternative means of disposal such ¢
recycling centres, these services would likely also suffer higher demand, longer queues and inc
costs as a result of more people taking garden waste there, mitigating any potential savings fro
reducing the waste collection service

Other councils in Wales offer this service for free and also pay less in council tax! The wasted :
limit money would have covered the full subsidy!



| appreciate that you have difficult decisions to make.

I live in Llanover and have a large garden. | currently have 2 green waste bins which | fill with g
waste every fortnight. Thus, | am in totally in favour of keeping the frequency of collections as i
fortnightly.

I would not use the green waste service if the frequency of collections was changed to 4 or 6 w
Instead | would dispose of my garden waste by taking it to the Llanfoist recycling centre which i
miles away, (8 miles round trip). Such an arrangement is not environmentally friendly.

In my opinion reducing the frequency of the green waste collection service is likely to lead to ar
increase in fly tipping.

We greatly appreciate this service and would be sorry if it were to go. It does need to be a two-
weekly collection to make this viable for the user, even at the higher price. However, we under
that these are difficult times for councils trying their best to manage the appropriate allocation c
resources. Of course, depending on the result of the consultation, there may be additional dem
for the garden waste services at the recycling centres. Thank you.

Yes a lot of money however least of my worries with gas electric and petrol etc, hAppy to pay £
An extortionate amount to pay as council tax costs enough as it is. We have hardly any streetlit
Llanvair discoed, no police, no main sewerage,no gas yet we pay a huge amount because of t
postcode. The grass collection shouldn't be chargeable at all. | would rather dump it at the rec
centre.

Has been very useful service

My bin is rarely full and | don’t put it o
would be happy with any decision except to cease collection as | have no idea how | would dis|
the waste. | am 70 next year and rely on this service, it really helps me.

| appreciate we are all in a cost of living crisis, the Council included.

If the cost described above is purely to cover the cost of the collection. Why is the cost of 10
collections not half the cost of 20 coll ec
much cost di fference between the two, and
to garden, anything less than a fortnightly collection is not sufficient.

A three weekly option may be acceptable.

We live in a rural area, so need this service to continue as it has been, we unfortunately wouldr
able to store our garden waste for month. It would also cost us more in fuel to drive the 8 miles
the tip, and back which also is not very eco friendly, if the service was to scaled down, we woul
to find an alternative and stop using the service you provide now.

The service frequency has to stay as it is. However, | would point out that in an ever increasing
difficult financial situation for many people, a more than double rise in costs is not acceptable. |
was known about prior to this “consultatio
over a number of years would have been less of a hit to many pockets. Unfortunately residents
no other option than to use the service as the only other option is to take the green waste to the
refuse centre.

Given the | imited availability of tip acce
garden collections. | would be happy with the other above stated frequencies - if you could orgs
better reminder system. Currently | have moved house within Monmouthshire - and have been
totally unable to reprogramme your email reminder system.



For me, having the garden waste come every 2 weeks is optimal, if you miss a collection and tl
only 4 or 6 weekly, it's too long a time to wait for the next one. It would mean going to the recyc
centre for disposal of excess. The reduced cost isn't much compared the benefit of a regular se
A few times | ’'ve put it out and it’s not Db

| think once a month is enough for me personally as | have a mostly stoned garden with a smal
We appreciate the opportunity to have our garden waste removed two weekly and accept that i
current economic climate, this requires an increase.

This absurd increase in cost is going to result in far more fly tipping, £28 was alot compared to
bags. At least the bags were cheaper and weekly (I believe).

You don't even collect Christmas trees as a one off for those who pay for the service and peop
need garden waste collected in the winter (especially leaves etc). | wouldn't be surprised if the
services gets scrapped as a result of this survey, people are struggling to live with the absolute
craziness of the cost of living. Our lovely towns will look appalling as people won't look after the
garden, leaves blown everywhere as people won't pick them up, this also becomes very slippel
when wet. Will even result in more garden waste fires!

Great timing with this survey!!

| for one will not be using the service if the costs are set out as per the survey....

The £50 chrge is too much. Doing away with the Service is a retrograde step.. Any other colect
does not meet my regirements. A reduction on the £50 cost wecomed

Its a great service - please keep it going

No possibility to use the online missed collection form to request a collection and charge accor:
or limit to one / two collections per month?

Please consider choosing a cheaper option. Those with bigger gardens can always choose to |
two bins, but increasing the price to one of the two higher options removes all choice and many
people will have to forfeit the bin collection all together.

| would say that a varied timetable might work better. Monthly March - April but then 2 weekly
during summer and then monthly for October and November?

Once every 6 weeks would be no good | definitely wouldn't sign up for that and I'm doubtful if |
sign up for once a month.

It's a bit ridiculous price change

Its a valuable service as my mother is disabled. Mums garden in the spring and summer is a lif
her, giving her peace and a purpose with the small jobs she can do. Multiple trips to the tip for (
rid of garden waste is too much for us.

Where would the green waste go if we don’t
The service is getting worse and you' re al
year for

Reinstate the ability to visit the refuse collection point at will. Nobody ever answers the phone
making an appointment just does not work. Covid has been used as an excuse to further erod:
services. No-one will catch Covid at a refuse site when men stand 30 feet away in the fresh aii
wearing masks!

really pleased with the service and the wheely bin now provided, it saves me trips to the tip anc
putting waste in my car, in an ideal world i would not want to pay more but the service is useful
enough for me to pay

Agree that collection should be monthly, only in the autumn is when it gets completely full. All o
times it's only a half full or quater. By being monthly means it would be full more often



Of course all the options are expensive, but most people find it a necessity. Could there be a
reduction for pensioners

The current service frequency is ideal for my needs. Thank you.

We have no bin this year as just moved in a few months back. Will be getting one next year - p
dont cease the service

Pleased with the service currently provided. With the politics in our country everything has becc
more expensive.

This is an important service

What other options to curbside collection are available ?

People will be dumping grass trimmings in lanes which will cost the council more to clean up

I don't know how you can justify the increase of 78% for the same service.....

Or keep it as it currently is, we pay enough for council tax ect. No more increases people cant i
to live as it is.NO MORE PRICE RISES NO MORE COSTS

2 ORCHARD GARDENS, PORTSKEWETT

You need to keep the waste tips open every day othewise people with chuck rubbish in verges

tip.

Id prefer to drive to a tip every day if needed. The problem is the tip isnt always open ...that
encourages people to dump

New collection price seems excessive

Extremely expensive but we have little choice, | suspect that garden waste will now go into blac
for a lot of people!

| felt the service was expensive for this year, let alone a new increase on top of an already exp:
council tax on top of the rising cost of |
so | only mow my back garden. I 11 simply
A my husband is over 80 and had dementia and | am 78 taking our garden to the waste to the
recycling centre on a regular basis is not a viable option for us.

| rely on this service

I have a lot of green waste maost probably need two bins of you reduce the service seems like ¢
money spin

With the living crisies at the moment to increase the charge for this collection would be terrible,
one will be able to afford that, we pay 26/28.00 now, as for charging 50.00 and keep it fortnighl
wrong, it's cheaper to take it yourself to the tip, you really need to think about the whole fee anc
keep it fortnightly

I am happy with the collection every 2weeks and appreciate that there will be an increase in co
the service.

Fortnightly is the minimum that is viable for us over the summer, but currently are not sure we \
able to use a service that has nearly doubled when the cost of essentials such as food and ene
also increasing. These options are very disappointing to see.

| am a pensioner but a keen gardener, | use the service fortnightly.

I do have a question - Any reductions for pensioners?

Yes, this is a valuable service to houses in Monmouthshire. | would be willing to pay a figure th
covers the cost, in order to retain it.

I would not use the bin enough to warrant paying £50 and eould rather take the cuttings to the
when required

During the spring summer we frequently fill our garden waste bins, without this service we wou
severely affected, with no other option to
to keep the level of service we currently have.



| fully understand the financial problems you are facing and do sympathise. | had been expectir
price increase. | do hope this is acceptable to many of your customers.

80% increase is not acceptable in this current market when inflation is only 11%.

If you add a 15% increase it would bring the cost to £32.20 per year for a normal collection pe
reasonable increase.

I will not not be using this service, if you propose to charge such extortionate prices, that are to
unnecessary at this time.

Il m not paying more for | ess. This is ridi
The proposed price increases and suggested reduced frequency are an absolute disgrace

NA

10 collections should be half the price of
to reduce the amount of collections.

Start later in the spring and finish later in December when all the leaves have fallen

Maybe introduce community composting sites as an alternative

worth the increase to £50 if only to keep fortnightly collections

I am happy with the current service, and | understand that all prices will increase, and we will al
paying more for everything. The garden waste collection is a valuable service, and on a person
| am happy pay an increased cost for my green waste bin

Very pleased with the service.

This is so expensive | will continue to take my waste to the five lanes skip. | feel this will increa
fly tipping issue we see around which is such a shame to see this.

| think we should not be charged for this, how are other councils able to not charge

In the two years | have been using the service it has been important in the management of a la
garden. Less frequent collections would not be as useful and would be more expensive as | wa
need more bins.

My one complaint has been that there was a week when the collection was missed despite my
informing MCC repeatedly of the problem. This is a service | am paying extra for and | expect tl
contract to be honoured by both sides.

I am 75 and can’'t get my garden worked on.
monthly would suit me better

Thanks to those who did the job this year :)

| feel £50 is a huge amount

But this hick in price will greatly impact of people tipping gatden waste in the countryside

I am blind and need a safe way to dispose of garden rubbish

It will increase the amount the amount of rodents in thee area as people will tip around the aree

We are paying so much for council tax atm
disability but all my saving are vanishing
I honestly think the above options are not allowing people to express just how they feel
Personal ally think £50 20 collections is reasonable given economic climate would cos much m
remove it myself

This service allows me to dispose of prunings and hedge clippings and other bulky material tha
cannot dispose of at home - | already have two composts bins at home that are fully used and
compost most food waste at home, | just don't have room to compost everything at home.



| find the prices a bit extreme | would not pay 50 pounds a year for garden collection and 35 po
for 6 collections a year is extortionate. | paid 28 pounds for every fortnight collection!

This seems like a very sharp rise in costs. Nearly £20 extra for the same service?

The options don't really reflect value for money if they are reduced. If the service frequency is ¢
50% it seems unfair that the price is only reduced by £7.50. | don't understand why this service
cannot be subsidised and offered at a more reasonable price - ita merely going to encourage p
to fly tip! Very disappointing

Happy with the service as a fortnightly collection. Saves having to book slots at the tip just for
waste and the kerbside collection is ideal.

| have a large garden with hedges that I like to keep tidy and without the collections | will have 1
burn the waste . | do not have transport to go to the local tip which at best is pathetic.When the
system was introduced it transformed gardening in Monmouth.

Remove the need to book into the dump, the
password is in correct, so have to phone for appointment, which is very annoying and now we
restricted by covid why has it not gone back to easy access?

It would be better to have all year round collections

£2.50 per collection seems very reasonable.

| appreciate costs have gone up for the council. But so have everybody else's. Bills, council tax
food, etc. £50 for 20 collections is ridiculous. | think it will promote fly tipping around the area ai
people burning alot more waste to get rid.

Why is it that all other Boroughs in Gwent provide this service free of charge

Wrote once but wanted to add. If you use my info please do not display my email address or m
name if possible.

I had said monthly better as |
this year :)

If you don't collect green waste we will be drying and burning instead as we have no option to t
the tip in our tiny car. We ordered 2 skips when it piled up this year but it is a lot of cost and ha
burning remains as the only viable solution

This feels like you are getting evidence to support a price increase or reduction in service and
actually asking what customers want.

If you already have the bin then the price should reduce or keep the cost down and charge sep
for the bin.

Also why not get people to book if they want a bin collected so you don't turn up where people
not got a bin out? give a cut off time so you can print the driver schedule out that would save tit
and cost and improve efficiency of the service.

50 pounds is steep on top of the 2200 | already pay on one not so large salary for council tax.
only reason | need the service is the green bins are so high down the tip i don't have the streng
lift the grass bags up to empty in the containers.

I am grateful for the service provided thank you.

m 75 and un

We really rely on the service you provide
Thank you.

A 79% increase in the current financial climate is unacceptable. I'll bag up my grass and take it
tip thanks.

We pay enough money through council tax we should not have to pay for garden waste, other
do not.



I would be happy with a less frequent collection but for less money. 10 collections per year wot
fine but only if it's nearer to half the price of 20 collections. Why haven't you arranged the prici
more fairly? £2.50 per collection if we have 20 collections per year, or £4.25 per collection if we
10 per year. That's not even close!

WITH THE INCREASES IN CHARGES IT WILL ONLY CAUSE MORE DUMPING OF GREEN
NOT BE ABLE TO INCREASE MY PAYMENTS FOR THIS SERVICE.

| feel fortnightly is the best option but £50 is alot to pay for a bin per year on top of council tax.
Great service - please keep it!

Would also be happy with 4 weekly collections. Thank you.

The suggested increase is ridiculously nearly 100% and can not be justified even in the current
economic situation. A 10% increase would be acceptable.

One of the best services provided by Monmouthshire CC

| feel that fortnightly collections are absolutely necessary to be of effective use to the average
householder and gardener, although priced at £50, is unlikely to be taken up by the majority of
existing users.

It is obvious to myself, that if the local authority does not accept some responsibility for partly
reducing the proposed costs, the result will be, more garden bonfires, fly tipping of waste, and «
antisocial activities, which could result in the MCC incurring other additional expenses, (clearin
dumped material, possible court cases etc).

I would like to thank you for the opportunity to voice my opinions, and would like to point out tl
as a pensioner in mid 70s, that | and a lot people in similar circumstances will simply not be at
afford the extra
proposed expenses likely to be incurred, albeit having to pay the same council tax, as a typical
household with 4 or 5 people resident, with a corresponding larger burden on council services,
for myself and my wife.

If possible | would appreciate a reply.

John Langley, 52 Caldicot Road, Portskewett, Caldicot NP26 5SH

Tel:- 07434770493

Email:- langleyjohn4@aol.com

Looking at the per collection cost, I'd be fascinated to know the feedback.

50/20 = £2.50 a collection

42.50/10 = £4.25

35/6 = £5.83

Garden bins will become status symbols!

| have opted for the first option although | still believe an increase of nearly 100% in the current
climate is excessive

If you stop collections of garden waste what are people going to do with there waste, do you he
answer? | do they will dispose of there waste anywhere and everywhere which will mean that 1
council will have to clean it up at a cost. Please do not stop collections.If you have less collecti
think you will still have problems.



This is a ridiculous amount of money, fortnightly collections that we pay for are not enough as i
and to pay for garden waste on top of our rising and ridiculously costing £300 per month Counc
is robbery. Absolute robbery. In the options above, you give slim chance for anyone to choose
anything other than £50 for 20 collections a year for one bin. How does 6 weekly collections at
raised price of £35, nearest to our current £28, suffice a full garden bin? | don't understand the
other than pushing people into a survey funnel, forcing a result that has already been decided.
have this every year. Every other council neighbouring does not charge for garden waste as it i
compostable and re-sold or used within the council. Yet again, raise the price, force people
elsewhere, encourage fly tipping. | pay for my garden bin solely to collect the leaves of the coL
trees that burden my home and garden, it's a nuisance. | have to pay to remove its damage an
debris and it's the council's tree. | won't have another garden bin.

Because of our age and deteriorating fithess we will reluctantly opt to pay for the convenience
service. However, | think it will only drive some people to return to burning it on bonfires or durn
itin alay by !!

The service has been excellent & for those who are less able to load their cars & go to the tip it
only way to recycle garden waste. Despite having large compost bins | still need the collection.
thanks.

Having the green bin has saved me from going to the tip this year. If the service stops | hope y«
reconsider the requirement to book to go to the tip which is an unnecessary hassle, now that
pandemic regulations are over.

Also - will you collect the green bin?

I live on my own and am elderly and have mild osteoporosis - which means | have to be very ci
of lifting any thing heavy.
These restrictions make it difficult to lift and carry any bags to the recycle site in Monmouthshil

Also the number of cars/vans etc that would be used would increase pollution around
Monmouthshire which has an impact on the heatlth of residents

Would not continue to use this service as it would be unaffordable to me at this time.

It is now far to expensive. People on benefits cannot afford the increase

Could not manage with a lesser collection as we are a very elderly couple

The frequency at which garden waste is collected should vary throughout the year. More in wal
months, less in colder for example.

Really disappointed that the cost has doubled.

Fed up with rising costs

I do not believe the cost should go up at all. I'm sure you could find savings elsewhere. | expec
will also be increasing our council tax as well.

One collection every four weeks is ample as my bin is never full to brim.

Environment better to keep sevice, otherwise more driving to recycling centre

Fortnightly collections work best for me.

This is an essential service for anyone with a garden. We have no recycling centre in Usk so a
Abergavenny to dispose of green waste is both environmentally wasteful and expensive.

Monthly collections in summer would not be frequent enough for my garden, however | have nc
used my garden waste bin for almost two months now, perhaps the collection season could be
shortened by keeping the frequency of collection during the summer growing period at 2 weeks
reverting to monthly at the start and end of the current collection season ?



I really don’t wunderstand why you charge f

only put my bin out two or 3 times this ye
been done | ’ve had to Lea the cut grass on
garden next year

It is a necessity for collection regularly when you are a pensioner and need support there shoul
reduced rates if you are a pensioner going forward

PLEASE KEEP THIS SERVICE.

With raising costs for utilities , this is a service that also increases in price every year

Whilst you did not increase the price during one period, you did cut the service from yearly to tt
months that it is now.

I don’'t really see why it ends when it doe
of garden waste going further into December.

Reducing the service to monthly or worse,
cancel it and make a lot of separate trips to the Llanfoist Recycling Center.

Il " m very keen to keep the service going in
Don’'t increase the payment, it’s expensive
scrap the appointment system for the tip!!!

Find the system of booking into the dump v.difficult . Too much garden waste to allow it to builc
over more than 2 weeks-wish it was weekly.

The prices proposed are not proportionate for the service delivered, plus after 4 or 6 weeks gat
waste ie grass cuttings will start smelling in the bins in high summer

None

It's a good service

none

It's a huge jump from the current cost fortnightly. A little increase wouldcbevmote acceptable.

2 weeks is long enough especially when regularly cutting grass also if left longer the weight will
much more and you probably have a weight limit £28 is expensive enough a couple of pound n
ok but £50 way too much,if it goes up that

It is difficult to imagine properties in this location needing collections more than once per 4-6 wt
as most gardens are quite small and fenced, rather than surrounded by hedges or trees.

The amount required is of course higher over spring / summer, but for me it is mainly for grass
cuttings, and over a week, the grass will reduce in size, so | could manage a reduced collectior
can see the need for more, if it could be an option to select a 2 weekly or 4 weekly collection, b
appreciate how that is managed your end and those who collect the waste, may be difficult to
manage.

I would like the service to continue as going to four or six weekly would seem to be too long at
times of the year. Also the reduction in price to go to four weekly from fortnightly is not sufficien
considering the number of collections is halved.

Please consider providing free or discounted compost bins

It is not possible for me to dispose of my waste myself

Very grateful for service

I don't know how to answer this as none of the options are acceptable. As an OAP, | would finc
options too expensive or too infrequent, and would have difficulty taking waste to dump. It mea
be unable to maintain my garden.



I think the charges for 20 collections are extortionate considering the rates we already pay in R
areas and have no lighting, pothole repairs and general maintenance done unless you make
numerous phone calls and grovel. The charges we paid for the last twelve months should have
enough to cover the extra costs.

The current frequency is already too infrequent. Even with composting, in Autumn | have to ke
hedge cuttings and leaves in the old 80 litre bags in my garage and eke them out over subseqt
weeks by topping up the 240L wheelie bin as last week's grass dries and shrinks. The reducec
frequency proposals are, I'm sorry, ridiculous - would only suit someone with a microscopic gar
and no hedges and shrubs. Must be 20 collections if not 22.

That is far too much money to pay when we already pay taxes. Going from £28 this year to £5(
year for the same service is not on. And £42.50 for half the service is laughable. Everyone is al
struggling in these times. Authorities and government should be doing more.

That's quiet a substantially increase, especially for a much reduced service. Has the cost of cle
the additional fly tipping that will likely result been taken into consideration? With the increase il
cost of living this is going to be a challenge to pay.

| would prefer to keep it as it is with a small increase, but do not have that option.

It all works good for me no problems

Happy to pay for the service - please do not cut it! For us, monthly collections for every month «
year would be optimum - ie. 12 collections per year with no break over the Winter

Whilst we appreciate everything is on the increase we were very pleased with the service provi
this year

This service was initially covered by the council tax but then became a separate service. Each
cost of this service and the council tax have risen greatly. With council tax now likely to increas
considerably in 2023 shouldn't the service once again be absorbed back into this tax but limitec
once a month collections. Every household would then have their garden waste collected.

| am surprised that the council could justify such a drastic price hike for this public service. We
already considering stopping the service due to the difficulty of getting our bin up and down ste
when bags were so much easier, so | would definitely not renew at this price.

| am happy with the current level of service, but could manage if the number of collections were
reduced.

Put a skip locally for everyone to use , ur options will just increase flytipping

£50 as opposed to £35 is a 46% rise. Inflation is 11.1%, how can you justify the extra 35% rise
doubt council tax will be rising by above inflation too. Perhaps the money wasted on banners a
road signs promoting the unwanted speed restrictions in this area could have been put to a bet
use in these depressing times.

We have a large front and back garden, in the summer as the grass grows, the bins get full ver
quickly. Keeping the fortnightly collection (at £50 a year) is the option that is best suited for our
household.

We value this service and would be happy to pay a bit more for it we would only need to go do\
the tip at five roads



How can the council justify such a huge increase in price? what do we actually get for our coun
now a days as everything is becoming an extra cost.

| cannot afford to pay £50 when | only fully fill my bin once a year when | trim my trees, every o
time my bin is not even quarter full or it can be empty some months, | would happily reduce
collections to every 6 weeks if the price was affordable, £3 is still extortionate as it actually mak
each collection more expensive, you would think less collections the cheaper it would be, but n
only get 6 collections for more than you paid this year for 20 collections!!

This price increase will only encourage more people to fly tip and subsequently cost the counci
clearing the mess up.

Unfortunately the maximum waste is in October and November when the flowering season con
an end and fortnightly collections are required. For the rest of the time 4 weekly pick up is acce

The reduction from £50 to £42.50 seems a bit ridiculous and pointless given the reduction in
collections is literally half. Should there have been a bigger reduction in cost, this would have b
the option | "d have gone for. Because 6 <co
Maybe it would better to reduce the frequency during the non Summer period which would helg
reduce the costs?

If you keep collections as they are you should charge more.

It would be very difficult for many pensioners and those with disabilities or ones who lack transj
this service is withdrawn all together.

Why don’t you consider keeping to the foll
council:

- May -> Sep 2 weekly collection
- Sep -> Dec 4-6 weekly collection

Garden waste production reduces significantly from September onwards. Reduce the frequenc
collections towards the end of the season. Maybe even cease the collections at the end of
September?

You simply cannot reduce or stop this service. For rural areas and elderly people in the village
would be impossible to take the garden waste to llanfoist. The main reason being that it is impc
to get an appointment there at short notic
enough then it’'s not going to be possible.

it, even with the increase (which is a lot!). The situation at llanfoist is utterly ridiculous and to re:

Typical one of the most expensive counties to live in and always reducing services yet spendin
stupid amount of money building a car park no one wants or needs at Severn tunnel no wonde!
there’ s a deficit

Awful service this year, you have missed h
not be renewing next year

I think the service works well as it is. Please don't change it because we'll have to go to the tip
often, and booking the tip is a pain.

I have a huge garden and no other way of disposing of garden waste. Through spring and sum
can easily fill 2 bins weekly so fortnightly collections are already no frequent enough. | believe i
stopped all together you will see a vast i
collecting vermin and flies in the corner of their gardens.



Don’t mind paying the £50 if you collected
| can't understand why it is going up so much!

With my disability | use garden waste bin to support my limited garden fun.

Will this mean more people concrete their
not afford

This is a little disappointing as a few years ago it was free of charge, then went to a chargeable
which has now almost doubled in price.

| personally value the service however 75% increase seems a bit high, everyone has suffered
additional costs this year and | think £48 pounds P/A would be a fairer increase and looks a be
figure than £50 pounds, If 25% of householders give up the service MCC would still have to prc
the service with 25% less income. A fine balance for the accountants to think about.

I think this is a very useful service, however, | understand the financial constraints currently anc
would suggest if the service were to end, that the current appointment system at Llanfoist Recy
Centre be ended so that people can just turn up.

| appreciate the difficulty MCC have here. | wonder if the council recoups anything from the sa
the compost.

Firstly, my answer at Q2 is not what | would really like but it is the best of the other answers. |
need to understand the breakdown in the cost structure to see why the price has risen that higt
the council decided to make attendance at the tips easier and NOT that we have to book all vis
that would mean that | would also look to use the tips more often and my waste collection. The
necessity to have to book a slot - means that the ability to get to and drop garden waste in an ¢
manner isn't available anymore. THis needs to change to allow people to use the tips easier al
stop fly-tipping. Fly-tipping around Devauden is becoming more of a problem! In these current
financial climates just putting charges up from £38 (I think) to £50 / bin is unacceptable without
explanations. | have read the earlier information bulletin on this web-page, that is not enough
justification.

Less frequent collections no good, would need more bins to store waste between collections; e
storage space not feasible for most households.

If price increases too much some current users might resort to fly tipping garden waste ... whicl
would still then need to be cleaned up by someone.

| think the service is too expensive for me as I'm not sure what garden waste | will be having fo
amount that | have been having lately doesn't amount to enough to warrant the payments
Since moving to Monmouthshire in November 2021, we have found the garden waste service t
invaluable and would hate to see the fortnightly service reduced

Why not have a reduction for more than one bin. Hope you have factored into the price the cos
illegal fly tipping as a result of the increased charges.

£50 is a huge cost increase and as high as | would consider paying for. Any intervals longer th
fortnightly would make the service of no use at all and | would not use it.

Decaying grass smells really badly and i s
strongly against reducing the frequency of collection but you could perhaps consider a shorter
“season’” ?

Too expensive with cost of living crisis, we pay enough council tax

The fortnight collection works well. However cost if £50 will be expensive



If you are looking to reduce or cease collections of garden waste then you need to abolish the
booking system to visit the recycling centres. Other councils have done it. Putting up the cost o
bin for fortnightly collections is not acceptable either.This price is way out of reach for alot of
residents especially if they are unable to use the centres..the bags were much better seeing as
use recycling bags to go to the centres alot of the time for the garden waste anyway and would
less costly to provide to residents | would have thought.

People will flytip more frequently which will not be cost effective if you are looking to save mon
you are required to clear or they will burn it in their gardens regardless of regulations. We use t
service but will not take part in this service at all now which will probably be the general concer
for Monmouthshire residents as a whole which would be a win win situation for MCC.
| am happy to pay for this service to save me having to make regular trips to the recycling facili
Llanfoist as long as our bin gets emptied. For the last two years, the first four collections of the
were missed, despite me reporting it each time.

COST OF LIVING + GAS & ELEC SO COST TO HIGH
WILL END UP WITH MORE FLY TIPPING

| appreciate the cost need to increas my concern is there will be increased dumping of garden

and | already have a problem with it to side of my garden

How can you warrant such a hike in prices for what we currently have and this will end with pec
tipping their garden waste which will cost the council more money or it will be being put in black
bags. Council are very willing to waste money purchasing offices(Mitel) and Shopping centres (
but not giving people who pay council tax a useful service

The current alternative to collection requires travel to the local refuse / recycling centre, and fro
environmental standpoint this is more damaging albeit probably a similar cost to the curbside o
A big increase. Expensive in current cl i ma
garden waste.

Not sure why there is such a price rise. Seems a deliberate ploy to stop the service.

People can buy more bins if they want more collected. Keep it as cheap as possible with the 6
collection so people can use it and decide how many bins they pay for. It allows it to be access
those on lower pay, reducing likelihood of fly tipping/dumping or putting garden waste in black |
Which | have heard of residents doing).

If you could do a collective email to let everyone in each area know when their collection would
due each four weeks or whatever, it would ease the confusion as it is easy to forget exactly wh
days you collect.

Please keep to fortnightly collections

This is a handy service as having to book and visit the skips is a pain and can only do 1 visit to
per booking

Why should we be having to pay for garden waste in the first place, our council tax is one of the
highest in Wales, if not the highest. The council can afford to buy buildings such as castlegate |
park, we have an office there, which is losing money had over first, since Mitel moved out!



| feel that people living in Usk were forced to pay for a recycling service after you closed down:
recycling unit here in Usk. There has been an increase in fly tipping. Residents already pay sc
the highest Council Tax in the County with limited public facilities and it seemed unfair to ask th
pay an additional £28 to have their garden waste collected 20 times a year. However, to hear |
that you wish to nearly double this seems a bit unfair. There seems little cost benefit to reduce
number of collections per annum if halving the number sees only a 15% reduction in the cost.

We would be unable to afford the increased price of this service in the current financial climate
would have to reduce to the minimum option available as we have a garden and therefore was
from it . Many people will stop paying | suspect and then dump their garden waste illegally enfo
the council to pay for it to be cleared . Will this really save money in the long run???

The service is very valuable and | fully expected an increase, therefore £50 is not unreasonabl
maintain the regularity of the collections !

This is both an invaluable and necessary service and even at an increased annual cost will still
represent an essential service.

| think that even for fifty pounds a year it is good value for money and for me an indispensable :
I still think £50 a year for this service is vim

Good service and happy to pay the cost but reduce frequency.

Service would still be good value and save trips to dump

a service that collect waste less than ever 2 weeks will not allow me to dispose of my garden w
effectively.

| cannot store waste longer than 2 weeks without it starring to decompose.

Customer explained it is expensive but for them it is necessary

Wouldn't use the service if it became less than fortnightly, would have to revert to more frequer
recycling centre visits.

This is preposterous and while not happy with the increase we have to retain this service at the
current frequency. Council tax is far too high and we get little to nothing from the extortionate c:
| expect to see a minimal increase this year and a reduction in council costs to support the nee
deliver an efficient service.

This has proven an essential, well-used service, reflecting a) less usage of private vehicles b) ¢
for those who cannot/ no longer drive c) employment for the team (who assured me they are ne
involved other waste collection d) recycling of green waste.

We are being encouraged to be more self-reliant, grow our own veg, reduce Co2 emissions, be

community aware- hasn’t the Garden Waste b
The proposed costing would appear excessive - discouraging, even- is this deliberate?

Those, like us, who pay the full Communi ty
doubtl ess |, t here’' || be a successful attem

pensioners, yet more increases.

Before the decision is made, | trust the Councillors involved will look carefully at the way our mi
is already spent & be honourable & courageous enough to admit wastage where found & chani
funds into schemes already proven to benefit a considerable proportion of the Community.



Four or Six weekly bin collections wouldn't work fir myself unless | had two bins.

Luckily, | can store two bins. | sincerely doubt others would have the room or willingness to ad
more than one bin to reduce the frequency of collections.

I live alone and am not able to take my garden waste to the tip myself.

| have a small garden in the town centre. The challenge with composting all my garden waste i
and rats - | have had rats every time | have tried a compost bin. Driving to the recycling site is r
difficult now that visits have to be booked in advance which is why | decided to go back to gard
waste collection

You obviously want to cost this service out of existance. Perhaps if you got rid of the highly pai
management tier that comes up with these scatterbrained ideas you would be able to make sol
significant savings. Newport currently manage to provide a free green bin service. | will now he
add to pollution by driving to the tip more frequently.

I't’s a big increase, but |1 guess £2.50 per

There should not be a cost to have garden waste collected. We pay enough in council tax!!
Save money by using the council tax notification to ask households which language they wish t
Rather pointless waste supplying paperwork in both.

| think this is a valuable service. If | had the opportunity | would do own composting, but
unfortunately | don't and | would have to put the garden waste in with the black bags which will
landfill. Maybe the landfill option is a hoid one as at least the green waste would go back yo the
anyway.

Any less than 10 collections would result in rubbish by the bin. Preferably we would like 20
collections. Thank you

2 bins per pick up instead of just 1 as some of us have bigger gardens etc

Could cope with monthly collections in the 'off seasons' - early Spring and late Autumn - but no
the middle of the year

Although very expensive, the £50 option is the best deal

Garden waste bins will be full of decomposing garden waste in summer if the bins are not empi
more regularly

Absolutely disgraceful!!

Option chosen (fortnightly) at the price shown is £2.50 per collection, which we consider to be \
reasonable. We have no car and not all garden waste is readily compostable, so this service is
important to us.

With great reluctance | have selected the £50 option. I find it appalling that MCC has joined the
option brigade of introduce a charge for a service that should be part of the council tax and the
increase costs. To almost double the cost when incomes never reach that level of increase is ¢
robbery. Give most ordinary residents a chance to find savings in the Council budget and they
do so easily. No doubt Council tax will also increase with nothing more to show for it. Stop chat
more and find economies by working smarter for the same cost.

Why not charge per collection?

Basically, you're doubling the price for fortnightly-collections. If you could cost the collection as
for two years, is this price rise justified? We do also pay a hefty (Band F) Council Tax - and tha
going up, no doubt!

Too expensive. Will take my waste up to the tip as will a lot of people, causing more congestior
presumably with a lot of people fly-tipping like they used to.



As | have a large garden with grass cuttings and hedge cuttings, | am happy with the increase i
These costs are extortionate. To increase the cost from £28.00 to £50.00 per bin for the same
is unbelievable. Since this service started costs have risen year on year from £8.00 per bag to-
current year of £28.00 per bin. Other councils manage to provide one bin free within the commi
tax..why is Monmouthshire so different.

If the outcome is to reduce or remove the service please provide a sensible alternative option
In Cardiff you don't pay extra for garden waste, why do you have to in Monmouthshire.

I would suggest you shorten the time period and have more collections in those peak months. |
do need mowing more regularly in the summer and a 6 or even 4 week wait appears unrealistic
Where | have 2 bins, if you put the price

As an aside. We do already pay a large amount in council tax and we should actually get a dec
service for the tax we pay. | think you should be clearer about what we do get for our money lo
when you are asking for more money on top..
not convinced we get much of this spending here in Magor.

Pl ease don’'t cut back on frequency!

We we two disabled pensioners, would there be a discount for us. We need this service but wit
cost of living at the moment it is very difficult to decide which option to choose.

Firstly, | am wondering how an 80% increase can be justified even taking into increase in costs
removal of a subsidy. Is this an example of a Council taking a stealth Tax? | am sure the Busin
for the increase would be an interesting read if made available to the Public. Secondly, have cc
cutting measures such as consolidation of routes or reduction in Managerial roles been conside
Thirdly, doubtless, if service is stopped we will see an increase in rural car parks etc festooned
cuttings, dead weeds and leaves. Nuisance garden fires would also doubtless proliferate with a
adverse effect on the climate! How does this fit in with the Councils accession to the moral higt
ground on Climate matters! | am sure you will be increasing the availability of slots at Waste
Recycling Sites!

There should be an incentivised price for once a month (£7.50 less than a £50 charge for fortni
collection doesn't seem right. It should be 50% of £50 (£25 pa) for a monthly collection.
Thanks for consulting.

Second option would be to retain the status quo

You'll just create more illegal dumping. That the service isn't covered by legislation doesn't mes
shouldn't provide it if it's necessary to create a pleasant environment for residents. Try reducing
councillor's allowances/tourism subsidies/senior managers instead.

If it was easy to pop to Llanfoist recycling depot I'd take my own garden waste there, but, you s
have to book a slot in order to use the facility. This is the only reason that | use the bin collectic
We began having garden waste service this year. Although there have been several occasions
the bin had been missed and we have had to contact the council and ask for the bin to be colle
these issues seem now to have been resolved.

We value the service and are very glad to have it. We consider £50 for 20 guaranteed collectio
be fair and would willingly pay it in order to retain the fortnightly service.

We recognise that fuel and pay costs have risen.

Many thanks for canvassing service users opinions.



If the recycling centre was open without booking an appointment i would use it more often as it
difficult to get the time slots and not really straight forward to book. That being said i dont think
£2.50 per collection is a big ask given that it would cost me that to drive to the tip. P.s a big tha
to all the bin men they do a fantastic job that is little appreciated.

| personally would not want any of the above, but | have to buy bins, because | have a big gard

£50 a bin is really expensive when you hayv
gardens ...
I have to even try and use the recycling

even do the collection service for 12mths of the year and yet | still have to clear all the leaves ¢
prune apple trees and you can’t burn wet w
To make matters worse you' ' ve also made it

a slot at the recycling centre which is no
di sappointed....

It needs to stay the same as we are restricted to the amount of waste that fits into the waste bil
it's too expensive to have more than one bin at a time and not everyone has the space or mone
have more than one.

Any cut to this service is likely to result in more fly tipping than at present.

Increased fly tipping will result in additional costs to be covered, as not all responsible for doing
caught or prosecuted.

| have 2 bins but would reduce this to one

| appreciate the great service provided.

So much easier than filling green bags and having to make an appointment at the recycling dej
then having to transport it there

Want to keep the service but shocked at the price rise to £50.

We' re pensioners and this is too expensive
| pay council tax and have reluctantly paid for garden waste collection. | consider the increase \
above inflationary cost and financially could not justify this increase.

Reduced price for pensioners as it is much more difficult to man handle garden waste at that ac

| value the service more since the Usk Recycling site closed. | have enough green waste to kee
every two collection rota going and accept that | will have to pay more. It is still a more econom
option for me than driving into the recycling centre at Llanfoist and | would guess less emitting «
Don't change the service. 2 weeks is sometimes too long.

The collection is a valuable service for me, especially in the Spring and Summer months.

£50 for 20 collections is a no-brainer

only £2.50 per collection.

Since Five Lanes went to appointments only it leaves me with no choice.

I do not think that increasing the price by almost 50% is going to help, this will only increase fly
ti pping! We are in a cost of living crisis
food on the tables & you want to double the charge!!

For the service to be halved at £42.50 a year, that's only saving me £7.50 which seems crazy.
However, we generally don't need it collected every fortnight.

In an ideal world it would be six-weekly in the bookends of the year and then much more freque
when we are all out gardening in May-July time, but that would be impossible to organise | gue:
Il d want frequent collections to prevent t
Any you will do what you want anyway



I can no longer use the wheely bins because they hurt my back. Can the one | have please be
collected.

It has been a very good service

Could just about manage to pay for current cost, would not be able to pay for increased cost ar
leaving it for 6 weeks is not an option...

With the cost of everything going up | seriously don't think we should pay for the service, we pa
enough for council tax as it is. Not all the bin is emptied on some collections.

Please don't discontinued the service altogether. Thank you.

| think this is a disgusting amount to pay for a limited service especially the way the economy is
present. It is well documented that Monmouthshire is one of the boroughs with the highest coui
tax and yet we are made to pay for the collection/disposal of green waste. You/the government
already looking to increase council tax yet the overall service is poor!! By raising the cost of this
service/ending it you will end up with the green waste bagged within black bags at the 2 weekl
collections. Instead of looking at what is more council friendly ask yourselves what is more frier
your service users because the options you have given are NOT service user friendly!!!!

If the local recycling didn't have a booking system, | would take any waste there myself!
I't’s an excellent service & surely its bet
have lots of residents driving to & fro to waste collection sites.

Whilst | appreciate that not everybody has a garden waste bin and you say it is subsidised, | dc
think an increase in necessary in these times of crisis. The council tax will going up so an incre
the garden waste cost should not be necessary. You wil start charging to collect household wa:
next!

Finally, I think fortnightly is sufficient during the summer.

Such a huge increase in the cost. Why.

I would no longer use this service if the price increases

Why don't you reduce frequency to 4 weekly before eg Easter and after September which may
to reduce costs a little. Personally | havent needed fortnightly during October and November. B
Summer needs to stay fortnightly

| don't use my bin very often so | would be happy with less collections. As | am disabled | find it
difficult to get to the recycling centre so any collection is better than none for me.

| think reducing collections would force me to take my own refuse to the tip. If | have to do it
sometimes, | may as well do it all the time.

It’s a cheaper option that trying to find
I f you didn’t have to book at the tip | wo
This will lead to increased fly tipping

If collections are ceased we would like more open access to the recycle centre so that we can
of rubbish

promptly.

Leaving grass cuttings for more than 2 weeks becomes very unpleasant.
Green bins for life

I've worked out that option 1 would cost £2.50 per collection

Option 2 would cost £4.50 per collection

Option 3 would cost £5.84 per collection

Why would anyone want to pay more for less service???



Increasing the cost from £28 fortnightly to £50 is absolutely absurd!!!! We're in the toughest fine
times and you think people will be able to find almost DOUBLE the amount?! Absolutely disgus
We are on our knees financially and this is just a joke. Sadly | rely on the service so was forcec
choose the lowest option (still an increase in price for less than a third of the collections) otherv
would happily cease collections. Take a good look at yourselves.

Most of my bins are filled from tree leaves infront of our property, an ongoing problem. Why sl
| pay for a communal problem. | guess | am not alone with this complaint.

The increase from £28 to £50 is not acceptable to our household | am afraid. Less frequent dos
provide the service we require either.

If the collections were less frequent | would forget to put them out (I sometimes already forget
fortnightly). | also would need to see if it is worth the collection cost for me as we garden when
can around work and also it's weather dependant so some weeks | have enough for a couple o
and then some of the year | don't use the service, but it is convenient to not go to the tip. | may
to review this perhaps to see which is more viable (both time and money wise) and weigh it up.
Please consider increased fly tying risk if you continue to make recycling more expensive. The
countryside is already blighted with rubbish.

Taking garden waste to the recycling centre is not an accessible or convenient option for many
Especially considering the funding cuts have closed the llanfoist recycling centre 2 days a weel
that the new online booking system requires booking at least 24hours beforehand in the week :
hours on a weekend which is painfully inconvenient. How would you expect people without car:
older people with limited mobility to dispose of garden waste if bins were not collected. Very op
hear alternative options such as community composting schemes. But cutting garden waste co
would be a terrible idea.

I'll take my garden waste to the recycling centre at Llanfoist

In view of all the information given | am happy to pay £50 a year , £2.50 per collection is reasor
| very much appreciate the garden waste collection scheme but | would only continue if it contir
to be two weekly and costs approx £35 a year.
Anything less than 20 collections will not work

I will probably end up having only used the service once this year due to various factors - my h
and finding a good reliable gardener and even when | have a gardener, my garden is small anc
justify a weekly or even fortnightly service. Every six weeks is probably enough but then there
much waste for one bin and I'm left with waste left in the old green bags for me to put into the t
when it's empty. Of course that presents it's own difficulty as the bag is too heavy for me to lift!
don't know. Other councils seem to be able collect garden waste at the same time as the rest ¢
waste. In fact, Herefordshire County Council provides a bin where everything is deposited and
doesn't have this never-ending, never-settled system of coloured plastic bags and coloured car
bags. And whilst here, those canvas bags are a nightmare for people in small houses - where
supposed to put them? And isn't it fun when the tops don't stay closed and it's windy day and s
blows all over the place. Chepstow still has it's plastic bags and so | don't why we in Monmoutl
stuck with this lousy system. There! Got that off my chest!! Have a good day :)

We would definitely want the collections to continue we have a large garden with no other way
disposing of the garden waste.



The service is beneficial to me as | am nearl 80 and live on my own so without this service | wc
have to travel back and fore to the council refuse so | find the service very helpful.

A £7.50 reduction for half the amount of collections is not a fair disparity.

20 collections = £2.50 per collection.

10 collections = £4.25 per collection.

6 collections = £5.83 per collection.

There is no real choice here, despite the fact that | only use the service about 10 times per ye
would choose the maximum just in case. The costs need to correlate better with the reduction i
services provided.

2.50 per bin collection, wow, I think | mi
and need a proper unrestricted call for tender
WORDS FAIL ME

In the growing season | can easily fill my two existing bins and often need to also go to Mitchel
with extra bags of green waste, as | will probably need to do regularly between the December -
|l ast collection and March 2023 - this year

early winter. Journeys from Llangybi to Monmouth are a fuel cost | need to take into account, w
calculating the cost benefits of MCC ‘s <co
Collections should in no circumstances cease completely. If they do, people will put their garde
waste on waste land adjacent to our estate, as some already do

What about having a system where you can click to say your bin needs emptying ? Because th
quite a few weeks where my bin was not even half full and | have a fairly large garden so surel
must be the case for many people .

the service is required as the older people (especially those who no longer drive) have no othe
option than to let garden waste rot in their garden enticing rats.

Could | suggest that if it is more cost effective to provide garden wast BAGS for those who are
take there wast to a collection point (ie Five Lanes) and provide a Special Area set side from th
With a voucher system for fortnightly drop off. Cost of BAGS and DROP OFF to be advised.
Would like the two weekly collection to remain with the increased charge of £50

Living in an urban setting this is an essential service as | would be unable to dispose of garden
by any other means. Discontinuing the service could result in more unkempt gardens and encc
fly tipping, so generally bad for the environment.

If it were to be every 4/6 weeks we woyld all need an extra bin hence costing more in the long
I would prefer fortnightly collections in the summer and 6-weekly in the winter

opting for 6 weekly pickup means a drop to 1 in 3 compared to last year for £7 extra, please be
mind that not only are council costs rising family incomes are being extremely squeezed. Coun
should make better use for tax payers money.

I'm sure this will have part of your thinking, but if the collection is stopped or the frequency is
significantly reduced there will be greater demand at the recycling centres as the waste has to
somewhere. We are probably waiting for the lorry to come so we can get more stuff in about he
time, not enough for a second bin, but significantly frequently. If collections became less freque
we'd probably have to look at a 2nd bin as home composting doesn't make sense, we use too |
compost. Final point - has anyone checked what the bins would be like if they're left for 6 week
End of November is way too early to cease existing collections the trees are still full of leaves &
people will just start dumping them



The price was upped when you changed for b
price again which is the same for those then purchasing a bin which others already have there
be two prices. One if you don’t have a bin
for years and was cheaper to have multiple bags than it is to have one bin. There was never ar
with the collection and prices before. £50 a year is ridiculous considering the seer amount of
individuals that have garden waste. It s g
causing them to be busier

IT WOULD BE PREFERABLE TO HAVE MORE COLLECTIONS WHEN GRASS CUTTING IS
AND LESS CUTTINGS BEFORE AND AFTER THIS SEASONAL TIME.

For this price you would need to guarantee to collect. Several times we are missed

I'f the fortnightly option is maintained...
as much garden waste out for collection as
many peopl e. I f we are expected to pay £5

waste collected..not just one bin otherwise several trips to the recycling centre are required on
the collections. This also is not a simple process because of the need to book a slot.

As this collection is not covered by the council tax, can | claim, since | have no children of scho
a rebate for that part of the council tax apportioned to education?

| prefer a weekly collection, 52 weeks of the year, as | have to visit the Five Lanes waste disp
on a regular basis throughout the year and this costs me time and money.

Inflation is around 10 per cent NOT 100 per cent

Dont mind paying for fortnightly collection

This service is invaluable to those who have no other way of disposing of garden waste. Waste
heavy for us to take to the tip.

WOW....just wow....from £28 a bin to £50 a bin...... | had 2 bins last year for £56 now it would ¢
£100......I would drop a bin from my collection ...... could you not maybe do a price for one and ¢
lesser price for a 2nd? its not like the truck has to drive any further ?

It seems to be working well for us.

That is a big jump in price when no doubt our council tax will have a huge rise. You will end up
tipping of garden waste in my opinion.

I would not use the service if the frequency was reduced to monthly or 6 weekly as (a) the was
would get smelly and (b) | would run out of space in the bin after 2 weeks.

| intend to sign up to this service and think £50 for fortnightly collections represents fair value
Consider having more intensive collections over the summer ie fortnightly, then just monthly in
Spring and Autumn. Or reduce the period over which collections take place eg so they stop in (
rather than December.

Times are difficult, we are paying extra for everything so | guess we have to bite the bullet and
Green waste needs to be collected regularly therefore a 4 weekly option will not work, 3 weeks
long too.

Customers like me will either have to keep the same number of bins and cough up the £50 per
reduce their bins ( difficult)

A 3 or 4 weekly service would not be fit for purpose and | would object to it.

Therefore keep it as it is please and | will pay the extra
We definitely need the fortnightly collection!



The bins are to big and take up way to much space. | only use it for grass cuttings. It would not
effective for me to carry on with the serv
those would be all I need. I't’s a shame yo
only collected once a month)

I would like fortnightly collection but the almost 50% increase is way too expensive so not sure
moment what to do. | have ticked one but may decide at later date to cease service.

The present service is excellent and worth £50

Thank you.

We are pensioners but could manage hopefully - with only six collections per year.

I fill my bin within a fortnight

| think it is an important service as not everyone has access to the local tip but with cost of livin
everything rising in price people will find it difficult to fund the collection service . | would have n
choice but to choose a less frequent service if the cost was in excess of 50 maybe a option of
payment plan or a means tested reduction would help please who are struggling but rely on the
service you provide.

Not really happy with any increase with the amount of council tax | am paying already . The gre
to be collected for free and my council tax was a lot less

| feel in the current climate the charges have gone up hugely and because I'm partially disablec
it hard to transport my garden rubbish to the tip. | have no option but to use the service but find
the charges very costly.

Have you considered a compromise between option 1 and option 2 with a three weekly collecti
£45.00 per bin (14 collections)? Monthly and six weekly collections are too infrequent.

I'm not happy with current fortnight big garden waste bin collection anyway, old weekly bag ser
was much better, now | have either a very heavy bin to move outside property fortnightly or not
enough space for the garden waste especially because | have a huge amount of fallen leaves i
autumn season, grass from lawn mowing and cuttings from bushes. Not too mention, the bin st
the summer from the decaying wet grass inside from the heat. The collection ending too soon \
climate change, I still have leaves falling into my garden, and the last collection already happer
should be until New Year to get rid of Xmas trees etc. Now you want 50 quid for this lacking se
not very fair price to be honest. Reducing frequency of collections is not a good solution either
some of residents have large back gardens.

I am an OAP who still manages to enjoy gardening.
| dont have any other way to get rid of my garden waste and really value this service....Thank y

This service is important to the elderly (of whom | am one). Although the difference in cost is n
substantial, | appreciate that some of us may struggle to find the money. | should, therefore, be
prepared to accept reduced frequency of collections rather than lose the service altogether.
Very short sighted decision, a reasonable increase would be easier to absorb but I'm struggling
bills as it is. A rise of nearly 80% is very hard to swallow, along with the increase in our council
next year.

Please reconsider, as this means | will have to start having bonfires to get rid of my garden wa:
sure other people will be in the same situation and fly tipping biodegradable material is an easy
solution that won't bother a lot of people's conscience.

| think that a fortnightly collection would be the minimum for me.
But £50 does feel quite steep and | am not sure if | would continue with the service at that price



Find the service very good and £2.50 per bin per collection is a reasonable amount to pay. We
not want to reduce the frequency of collections.

it would be a shame if it ceased especially for older people who don't want to go to the tip

When collections are missed for no good reason, almost doubling the cost makes each missed
collection even more inconvenient. That aspect of the service would have to improve.

The price increase is considerably more than | think it should be. Reducing the number of colle
is not an option for me though with the size of our garden and the amount of waste it generates
You are going from £28 yer year to £50 per year is a phenomenal increase given the present
economic situation .

Why do we have to pay in Abergaveny for collections when pontypool is free?

The alternative is having to take all garden waste to Llanfoist, which is time consuming and co
petrol. Continuing the services at an increased cost sis preferable.

Extra hike in price is still viable for the convenience. Would not want less collections per year tt
A full 12 months collection would be even better, since there is lots to recycle between the mor
November - December!!

Fortnightly collection is by far the best option.

This is a service we need therefore would have no choice but to pay the increased charge

We do not appear to have any choice but to accept option 1 although | am surprised that
Monmouthshire who prides itself on being a number 1 council for recycling is going to stop the
service. It would seem a waste of money to buy all the green bins and then discard them after i
couple of years, also | wish to remind you that the cost of green collection has gone up every y
the service has been reduced from 12 months to 10months and the council tax we pay to MCC
of the highest in Wales. What do you do with our money? | would like a response please.

The fortnightly system is the only one that would work. The increase from £35 to £50 almost 5(
cent is obscene. A £40 fee would be more appropriate. As a Magor resident for many years wh
seen steep rises in Council Tax | find it incredible that the grass collection does not form part of
we pay in community charge. We as residents are short changed given the poor state of roads
lived in Blenheim Avenue 26 years) and lack of infrastructure. It makes me wonder where our r
goes. It would help if Monmouthshire County Council became more efficient and reduce what tl
pay top employees.

| have a great deal of hedging and bushes that need regular trimming, so have to make frequel

to Five Lanes to dispose of the cuttings which wont fir in the wheeled bin. The extra cost of the

wheeled bin compared with a few extra trips to Five Lanes cannot be justified.

The bin fits a lot in so happy with once a month. Price is still fairly high I'm worried people will s

putting out black bags full of grass clippings

We would find it difficult to manage without this service

| feel £2.50 per collection still offers me reasonable value.

This feels like a total rip gfbe prepared for waste dumping and garden waste going into black be
q

| think for the amount of garden waste i provide i can just place it in my general waste

The service is excellent and would be a shame to lose it .

If it was to be reduced perhaps the fortnightly collection could be retained in peak summer sea:s

and monthly in spring and winter



none

People may prefer an option to buy just one bin permit , if they have two. You will have people
dropping out and dropping to less bins with a pay increase.

Or each village , has its own green waste area for grass and weeds, a more environmental frie
way, that generates free composte? A waste disposal expert could check and maintain it, in co
rather than a collections service. Also people pay a small charge to dump there. Composite is {

£50 for 20 collections seems excessive. Any less collections will lead to fly-tipping in my estime
Why would it cost £2.50 per collection every fortnight, around £4 every 4 weeks and around £6
6 weeks? The job is essentially identical (bar a slight increase in weight of wheelie bin) so shot
you (and me) a very similar amount. | may be missing something here, so if you can justify the
disparity to me please do. | would prefer to pay £25 for 10 collections if that is how much it cosi
to collect. Thank you.

I've very happy with the current service and am happy to pay more to keep it as it is - or as clos
the current service as possible.

| fear than any reduction in the service along with any increase in cost will lead to some people
choosing more ad hoc methods of getting rid of garden waste which will be pushing the probler
elsewhere - but clearing up fly-tipping will still be an issue for the council to deal with.

What about returning to the bags? Seems the cost went up significantly when current wheelie &
introduced which would include the need of specialised vehicles to manage them. Has anyone
returning to bags? If pink/purple collections now going to bags must be a benefit.....so what abc
garden waste?

Open up the recycling centres to drive through without the nightmare of online booking PLEASI
Way too expensive. Cost of living has increased and now this too. Joke!

The £50 for fortnightly collections is the most cost effective.

The collection service is important to me as | have TWO wheelie-ins and | regularly fill them bo
within the two-week period.

Even with fortnightly collections we cannot always have room for our garden waste as our gard
only comes every two weeks

| cannot use a wheelie bin, how much per bag is proposed, this isn't included in your options ?
Without the service we would have to resort to frequent bonfires.

| don't know what to do. £50 is too expensive but less collections would not be enough.

I guess it will mean trips to the tip again with heavy bags that for pensioners is very difficult.

I would be very upset to cease collections and am disappointed with potential price rises.
Minimum requirement would be every 2 weeks, for customers who have large gardens this is
essential.

you cannot keep reducing services while you put up your prices. country is a joke

We only need 1 bin for fortnightly collection, which seems to be just about right for us. Very
worthwhile!



My choice above, is purely my own based upon what | hope | can afford for 2023 Garden Wast
Collections.

But, | am very aware that there will be people with various 'difficulties, illnesses/disabilities/age/
who would

(need) such a service................... John...............

this is so unfair to charge those prices we have the highest tax in wales all the houses being bt
undy use the money from that as we have no transport, facilities or even doctors 5 days a weel
monmouthshire needs to budget like the rest of us this will result in fly tipping

I moved to Monmouthshire from a different local authority area earlier this year. In my old area
weekly collection was free. | was surprised to have to pay for the service in Monmouthshire but
was under £30 for fortnightly collections | paid it. The price might have remained the same for ¢
years but when the same service is free to residents of neighbouring LA areas the increases st
seem very unfair especially when all households are facing financial stretches in all aspects of
expenditure. Ceasing this service will surely result in either people not looking after their gardel
fly tipping. | understand the waste can be taken to the tip but many people will not make this eff
and ultimately the areas will become littered, overgrown, and dirty

£50 is not unreasonable,£2.50 per collection is fine with me.

A collection just after Christmas would avoid people fly tipping their trees.

Existing provision of service is good.

We are pensioners with a country garden, and gardener to help us. Before Covid 19 we took ol
garden waste to the re-cycling center but cannot do this now. If we did not have your garden wi
collection's we would then be forced to have bonfires, not good for the planet. We do have a
composter and use this as much as possible.

As users of this optional service, we think that we should pay the full cost.

I'm VERY disappointed that the increase in possible charge is so considerable, but would have
option as less frequent emptying is not viable for even a small to medium size garden. Howeve
your loyal customers, are given no choice because the next alternative of 4 weekly emptying c:
the outrageous price of £42.50. You have your own customers over a barrel here and | was soi
tempted to not use the service at all due to our increased cost of living. Surely iro £40 to £45 al
max for every 2 weeks is a more reasonable uplift in the top price and fewer collections should
likewise be priced accordingly.

I would like the frequency of collections to remain the same however, £50 per bin is a significar
increase. We currently have 2 bins which would mean a payment of £100

Since Usk recycling centre closed We now have to make a journey to llanfoist for other waste ¢
recycling , we pay the highest rates in Mo
another even though we have to pay extra for it.

An increase of nearly 300% in charges would mean we would reduce the number of bins we w
order.

A near 100% increase for the same service is unbelievable. You've already put up our council 1
enough

Happy with things as they are. Bin collection crew are a cheerful bunch!

My bin is almost always full. If you reduce the frequency can | have a second one to compensa
the lost collection?

Good service and works well!

Monmouth recycling is too small for the town and makes recycling difficult. We do compost as |
as possible but we have a big garden with lots of hedges.



I am concerned that any reduction in the frequency of collections would result in an increase in
tipping. Has the potential cost of this been factored in?

I have never lived anywhere else where we are charged for garden waste! You are shameless!
council tax is high but you offer less!

£50 would still be reasonable and would save the pollution that would otherwise be created by
countless vehicle trips to recycling centres. Extending the intervals between collections as per
2 and 3 would be counter-productive whilst ceasing the service altogether would be unthinkable
This is essential to my home and safety of my garden.

I manage to fill my bin within the current 2week collection and would have to just pay the price
otherwise resort to burning my garden waste.

It is more reasonable to keep the current frequency (i.e. fortnightly) whilst adjusted from GBP2¢
GBP42.50

Would prefer weekly collections, ideally.

Fortnightly collections are the longest wait time | would consider to be a usable service worth h
We struggle timing the grass cutting to coincide with the bin being empty. 4 week or 6 week
collections would both make the service unusable as the bin would be full but still required befc
is emptied. If the council opts to lessen the frequency of collections then | shall not be renewin¢
| find the current bin much too big for the amount of garden waste | produce and inconvenient t
property which has steep steps at both back and front which | find hard to negotiate with such ¢
bin.

| am elderly and really need garden waste collected. Itvwill cause great problems if not collecte:

considering | used the collection service less than ten times this year | think the proposed price
bit exorbitant for how many times ive had collections so | wont be using the service next year

| am somewhat taken about the increase in cost to £50 for the two weekly option and can see r
justification for an increase of this magnitude.

This is good value for money what ever the moaners say

Great service and fair at price above. | have 2 bins.

The collection of green waste is a very necessary service. | hope that whatever decision is m
result of the questionnaire whether it is to increase the cost, reduce the number of green waste
collections, or remove them altogether doe
Ridiculous Amounts!

To leave grass cuttings for any longer than two weeks in a closed bin would make the operator
workload more difficult-both smell and texture.

Even though the price increase is disappointing against the cost of living increases the financia
constraints are understood. Without a service there would be additional personal costs and em
associated with travel to recycling hubs as gardens are too small to accommodate composting,
there is a concern that gains made in Wales on recycling could be reversed and fly tipping wou
increase. | would support a lower frequency and lower cost option if that made things more
affordable for others.

Why are you not using garden and food waste and paper shredding in an anaerobic digester? |
composting releases methane etc which adds to global warming!!

As the occupier of a property in the highest tax band paying further stealth tax is barely accept:
for the provision of essential public service in any circumstance.

None

It helps me all the time.



Il m not happy about such a hefty increase
encroach on my boundary, | need it. Are there any plans to cut council hedges near houses mc
once a year?

Would be happy for either fortnightly or four weekly!

I think four weekly collections would be alright for me but some wiyth bigger gardens my need r
It would be helpful if we could have the bins emptied right through December

All Recycling Collections could be reduced.l think Pink/Purple Collections could be every 2 wee
Quite understand the need for a cost rise - not the Council's fault!

This is hardly a consultation. One would normally expect a lot more background information.
One other option might be - keep the number of collections but reduce the charge per bin (in
anticipation of increased take-up).

Will not the options above more likely reduce the number of people taking up the service, possi
leading to a higher subsidy; the whole thing spiralling down such that the service becomes imp
for the Council to continue.

Really happy with the current service of fortnightly collections and would like it to remain as it is
At £2.50 per collection, a total of 20 collections for £50 seems a small price to pay to have our

waste collected rather than having to load it into a vehicle, book a suitable time slot at the dum|
drive there.

Expensive but worth it.

Keep the fortnightly collections, cannot believe the increase, practicaljy100%.

It works very well at present. There are times during the year when a reduced frequency would
meet requirements.

This service is important and useful - | think more illegal 'dumping' of waste could take place wi
it. How is the waste processed, does it go to make compost?

It also reduces visits to local tips which is better for the environment.

this is a very valuable service particularly for older people ans would be badly missed .we woul
to continue as it is

Just keep the service going

If the frequency of collections drop 10 or 6 per year , will the bins be replaced with larger ones
Very pleased with the service provided and reducing to four weekly would not be a problem for

Far too expensive especially with the current situation for the cost of living. Everyone is struggli
financially and don't understand how MCC think its OK to put the cost up that much

I am not in a position at the moment to continue with the service even at existing rates and it is
therefore unlikely that | shall go on with it. | shall therefore have to take my garden waste to the
Refuse/ Recycling Centre here in Monmouth which | assume | shall still be able to do free of ct
Thank you

WE LIVE IN USK, AND MCC CLOSED OUR RECYCLING FACILITY, SO WE HAVE HAD NO
USE THE BIN. WITH SUCH HIIGH COUNCIL TAX WE FEEL THE NEW COLLECTION CHAF
EXORBITANT SO WE WILL HAVE TO RESORT TO BURNING THE GARDEN WASTE.

very good service



On reflection wound prefer to stay with every two weeks, one bin .

Even though | am not a keen gardener and my garden is not big | still fill the garden waste bins
every time. Useful service. Would be prepared to pay more.

I understand extra costs but that's a big
anywhere they can. Do people check that people actually pay again each year? Does it need t
for so long?

Austerity doesn't work!

The reason that | have chosen six weekjy (6collections) is because that happens to be the nun
times that | use the service the although the £35 fee is the most expensive per collection, but £
what | would be willing to pay for this service.

I have a small garden and would not need more than this, give people the choice on how many
collections they would need as not one size fits all. Some people have much larger gardens thz
others

Based upon the cost involved of regular trips to Council recycling centre | think a unit cost of £2
per bin collection (£50 for 20 collections) still represents value.

A fortnightly collection is more appropriate and convenient at certain times of year, even then tt
may be times when | will bag up additional garden waste for the next collection if | have filled tr
wheeled bin.

The bin has been far better value than the bags

Considering what we pay the council and what we get in return, the options you suggest are ins
Reducing collections is nonsense, the grass will grow whether you are collecting or not, and the
increase you suggest is again insulting, are counsellors going to reduce their salary to help???
Much too expensive for us to consider

Flytipping will increase

| found this service very useful, but an increase of £32 a year to keep the service as it is is too
for me to continue using it.

Could you make it easier to go to the recycle centre with garden waste,

My elderly parents would take it to the recycle centre but booking a slot is too much of a deal fc
them

Concerned for the increased dumping of garden waste in public recreational areas

This is an essential service for many people and should continue as at present.

Fortunately we have a very small garden so lawn cuttings and a few dead plant compost is not
problem to have only 6 collections a year. | wouldn't pay more than £35 a year. It is a very expe
pay out. Not really happy

| would prefer to keep the fortnightly

Service. The others offered isn’t convenie

| think the service is good value.
With a smaller garden, fewer collections would suit me.

Please do not end this service, it will increase fly tipping as already the people in our road who
pay for the service just throw their garden waste over the fence alongside the A466 trunk road.
would prefer this service being charged to our rates and then Everbody would Have to pay, if tt
have a garden. Thank you. Richard Price, 13 Fairview, High Beech.

No comment

| take my rubbish to five lanes so will add my garden waste at same time. | dont believe i had v
for money this year as didnt use the facility as much because i kept missing the fortnightly colle
and then had to wait another two weeks. Kind regards



Consider reducing the collection of plastic and paper recycling to a fortnightly basis to reflect th
of the service.

There is no other good alternative. | have a large garden and therefore a lot of garden waste. |
pensioner and do not want to struggle carrying heavy garden rubbish to the tip all through the y

Could this be pay on use ie choose a certain number of collections per year at a price per colle:
| definitely need the service fortnightly

Currently collections cease end November,

BUT so much is still growing in the garden beyond this date.

Is it possible to lay on one last collection end December -

perhaps, by only having one collection in March.

Otherwise, garden waste sits rotting for several months -

it'll be very smelly and slimy by the time of the first collection in March !

| could not drive to Llanfoist and back for £5 obviously garden waste is not hazardous so | think
just a personal choice | would not like to see a reduction in our other waste services in our diffic
times.

As the autumn is getting later, and leaves are falling later, a service into mid December would |
more preferable

The price is ridiculous. Make it cheaper. | pay so much council tax already.

Quite an increase in price. | could not afford to pay £50.00 for fortnightly collection.

| would prefer a later start to the servic and a later finish. | still have huge quantities of leaves o
and no further collection. If you need to reduce costs start later in the year since less green wa:
until late spring or early summer

What we are paying now for fortnightly collections is sufficient the cost revision is just ridiculous
Bins are very awkward to manoeuvre for me on a steep drive, hence | have bags, | only use or
never the three bags provided.

Thank you for the service you provide.

| worry that this terrible increase in price, or any proposed diminished service, will cause other

problems for many people during the cost of living crisis.

Stop subsidy. It's not affordable

For those people who are unable to transport waste to the tip this is a vital service

This is a very useful service and reducing the frequency would not really be sensible.

Newport council included garden collection for nothing extra. | get very little for my exhorbitant

council tax and this is just another examp

proper bins for general rates.

My age does not allow me to deliver refuge to the waste collection area and it is difficult enoug|
handle the wheeled bins and it would be more convenient to return to waste bags which would

enable me to take to the designated waste refuge.

| would go to the waste site at llanfoist

£50 for fortnightly collections is better value than £42.50 for four weekly collections.

Appalled at nearly 50% increase, particularly after all the waste of money you have spent on th
frequent change of recycling containers over a short period of time. Stop wasting money and gt
grip!! Perhaps you have too many overpaid managers??

This is really expensive. Our bin is full every fortnight and its cheaper to spend more every 2 wi
than have 2 bins four weekly in the long run as we would have to use the refuse centre and this
distance away.



I'm not sure how we would dispose of our garden waste as we live in Usk and it will be over 19
round trip to dispose on it. Are there any allotments in Usk that take the garden waste?

The current system works well. Unless the booking system is removed from the recycling centr
would struggle with less frequently

While | appreciate costs are rising, when | moved here 10 years ago garden waste collection w
included in council tax. It has been going up and up now | will have to pay £100 as | have 2 bin
have to make several more trips to recycl:i
Find cuts elsewhere. Are all employees working in the offices full time and earning their wages
best of their ability?

A fortnightly collection may not be necessary in the summer, when | imagine less waste is prod
but pruning and clearance in autumn produce a lot of waste, when fortnightly collections would
beneficial - perhaps a hybrid system of the first two options above.

I live in Usk we had a very good recycling site where we were able to take garden waste,
unfortunately this was closed so therefore people of the town had no choice but to have garder
waste bins and have a fortnightly collection which has obviously become very costly to provide
to run a lorry along with driver and men to empty the bins.

Maybe a rethink on providing a large skip for people to just take their garden waste possibly he
in the MCC carpark at Usk would be worth thinking about.

We need to keep the collection at 2 weeks as a keen gardener it would negatively impact my a
to garden throughout the seasons. PLEASE do not cut the service.

We already pay for this service when neighbouring councils don't charge. | would revert to visiti
recycling station - however, the other problem is the current booking system is too restrictive.

It is a valuable services and reduces car journeys to the HWRC. | feel that £50 is a reasonable
when compared to the national average of garden waste collections as well as locally compara
collections. Yes - | do work in the waste industry!!

Per Ardua Carrow Hill

Please cease collections

Il °"m sure that council tax will go up next
much to have our garden waste removed.

Maybe there should be an entry charge when one starts using the service to cover the cost of t
If the service ceases who owns the existing bins? If it is Momouthshire CC - will you collect the
for recycling?

We need fortnightly collections.

It's abecedary service. | don't mind paying a little more for it, so long as it doesn't become
unachievable to afford.

Why is it other authorities (eg Cardiff)can provide this service without an additional charge on
the Council Tax being paid?

Making collections at 4 or 6 week intervals would be absolutely ridiculous. That would be pointl
for anyone who mows a lawn during the spring/summer months. This is just going to force peo)
start fly tipping.

The increase in price is ridiculous the fortnights service should increased to a weekly service tc
the the increase

The proposals represent a significant increase far above the level of inflation.

How will you keep track of all these different options if people choose differently

MCC is the most expensive counci l in the a



Why has the price increased AGAIN

The only option which works for me is the fortnightly collection, however the price of £50.00 is 1
unacceptable | will not be using this service

As Gardeners we rely on this service regularly so it wouldn't benefit us any other way.

I can’'t believe the price increase conside
trying to get rid of the service really?

Very much appreciate your service! Works perfectly me

Maybe reduce the collections in the spring and ramp up in the summer months e.g every 4 wee
early and late and every 2 in the summer

Too much of an increase

We like the convenience of having the waste collected and appreciate the service.

I have no transport and appreciate the collections.

| think it would be better if the collection started a month later and stopped a month later becau
there are a lot of leaves at this time of year whereas we don t start to cut lawns until later

| think it is disgraceful that there is an extra charge for garden waste when the council tax is so
already. Also that there are no wheely bins for recycling and black bag rubbish ! Why is
Monmouthshire so behind the rest of the world where we put plastic bags out for rubbish
collection.Also why are garden waste bins free in Newport and not here and now you want to r
the cost ! And you wonder why people fly tip !

What you consider a three weekly collection.

If the collection is less than fortnightly we would not use it. £2.50 PER empty is about the maxil
we would pay. We are lucky that Troy is on our way to Monmouth. Not so easy for folk further f
collection depot.

Every person has seen a rise in prices in every aspect of life, it would be unreasonable to think
time anyone would be happy with an increase to £50.

Would be nice to start seeing some of where the council tax is going, rather than just witnessin
Monmouthshire council at charity balls (for a fee)

If the collections were every 4 or 6 weeks we would end up using extra bins which would cost r
the long run for us and council costs.

The social benefits of the Garden Waste Collection service to it's customers and the visual ben
the whole community at a time when M.C.C. Are allowing the visual deterioration of the visual
provision to the community of their own responsibilities is abominable, and this collection servic
helps improve it's visibility and must be continued, but at a more appropriate cost to the resider
who use it, with benefit being to the Whole community, so the cost must be shared!!! Also
Think of the Gardening costs to the residentso who provide this benefit for the whole communi
Very expensive now

Too big a jump in cost. £42.50 for fortnightly collections would be better.

Really disappointed that the council is pricing this service out of reach, which will no doubt incre
the level of fly tipping going forward. Giving the 2 weely cost has increased nigh on 80% so w
above inflation it is clear the council does not want this service to continue. | have always beer
proud of Monmouthshire’'s approach to recyc
adopted .

Service is invaluable



Where we live, there are a considerable number of elderly people who enjoy their gardens but
no other means of disposing of their garden waste. However, many of these will already be strt
with the cost of I|living so this seems |ike
rise again. It is easy to understand why you need to make these changes, but please do also b
mind that with every price hike, something else has to give. Whilst | acknowledge that garden v
collection may seem like a luxury, it is vital for mental health and also to help build a sense of ¢
community. Our council tax is already 25% of our mortgage cost. It is often a struggle to see hc
will make it all work. Cloths have already been cut significantly, and this may end up being a se
that we just cannot afford, unfortunately. Equally, 6 collections a year will not cover the collectic
required. It might be better to consider keeping the frequency of collections but shortening the

number of months - perhaps April to October instead.

| think it is an excellent service which | am prepared to pay for.

Whilst | understand the financial pressure the council is under, an increase from £28 to £50 pel
is shocking. | do not see how it can possibly be justified.

At a time when MCC remove our local recycle centre which means the only option left is to use
collection service it appears harsh to increase this cost. Surely at a time of increased economi
hardship people may now choose to not use the collection service and transport waste by car t
distant recycle centre. This will undoubtably have an environmental impact. Reduce offer serv
such as libraries and offer digital resources instead.

Althoug expensive for me there is no convenient alternative so | have voted for £50 pa for fortn
collection. If it was less frequent I'd be obliged to go to the tip so might abandon the bin altoget
It would be much for convenient if the last collection was early December not end November -
leaves are still falling

Still to much money

| will support whichever option is the majority vote as | do not want the service to cease.

| think the solution is different. Please hear me out. there is a way of reducing the cost (to the
resident and to the council), reducing the mileage and improving the service to residents.

I'll start by saying that the options that you listed above are not appealing, firstly because the
reduction in price is too low, but also because If you drop the frequency some people will need
for more bins.

Unlike the other waste collections, few houses use the garden waste collection every time it co
around. but once or twice a year a garden may produce several bin-fulls of waste. What if throt
simple app (or a page on the council website) one could request a collection when they need it
particular date, just a "please collect" button. the computer then groups together collections tha
in the same area, saving many miles traveled to properties that don't need a collection but are |
route that day regardless. as long as it comes within about a week of the request it would satist
residents' needs but leave the algorithm plenty of opportunity to group them more efficiently the
daily routes. the same kind of software is used for planning courier delivery routes, so should b
almost off-the-shelf ready.

I know its not as easy as just cutting services, and will take some planning and a small investm
it will have a much better outcome, I think, in terms of the quality of the service and the savings
the council.



Anything other than fortnightly is not viable as we would need so many bins or be up and down
the tip so much causing much greater harm on the environment than a council fortnightly collec
We have a small plot but are surrounded by other peoples trees which we have to clear from o
land. Cost is not desirable but better than a 4/6 weekly collection.

| don't object to paying more for the convenience of fortnightly collections. | do however object"
the per bin basis of pricing. The difference in time and effort to collect 2 bins from a property is
when compared to collecting a single bin. The fees for collection should be a flat rate per prope
attended. If the pricing remains per bin, I'll only renew for 1 bin next year.

This service also reduces the gty of <cars
would become busier with a booking system
£50 is too much and I ’'d have to consider g
bin for 4 weeks or even 6 weeks.

Christmas tree collection service would be a good service

I think £50 is too expensive. I don’t thin
smal | house with a small garden so don’'t e
Taking your waste to a recycle centre is not viable, the current system of having to book time s
and only opening on certain days is bad enough. Measures like those and increasing prices wil
more fly tipping.

I would be okay dropping to once a month ¢
10.. doesn’t seem quite fair - you get half
price?

| regard this as an essential service. A fortnightly collection is just about manageable but movir
a monthly service would be unacceptable. Having said that, maybe some thought could be give
varying the collection at certain times during the year. Autumn is the time when gardens are be
cleared out ready for the Spring, so that ceasing the service at the end of November is too earl
that there is still much to do in the garden.

In the Spring and early Summer there may be a case for a monthly collection when there is les
waste to dispose of. My strong opinion is that this is a valuable service that should continue. St
service and the incidence of fly tipping will increase significantly.

| am not happy with the price increase. This is another thing for people to try and find money fo
when people are really struggling to make ends meet.

What are people supposed to do if they cannot afford it or able to get to the recycling center.
THE SERVICE PROVIDED IS FINE BY ME.

DON EDWARDS

£50 is a huge jump in price from this year and having moved from a different district recently wl
next year is £32 for a service that runs throughout the year (doesn't have a break over winter) r
£50 seem extortionate. Unfortunately, due to the size of our garden, we would be forced to pay
£50 as we do not have a suitable vehicle to take the grass cuttings to five lanes recycling centr
2 weeks. Due to the cost of living increases expect an increase but not nearly double what alre
pay. A small increase would be welcomed.

We understand that budgets are tight but as pensioners we would not be able to afford to pay t
extra costs



Charge per household regardless of the number of bins. This is likely to reduce the risk of dum
garden waste.

I live on my own so one bin is adequate for me.

The service is expensive as it is

Keeping the fortnightly schedule is easier to remember as it goes out with the green glass and
rubbish. Going down to 10 collections does not reduce the price to £25. So best to be £50 for :
collections.

Need to keep the fortnightly collections.

The reduced collections offer less value for money per collection.

worth while service, keep it every two weeks

| didn't use your service this year but was going to resume the service next year myself and my
partner could afford the £28 between us but the options you have given we cannot afford so w
not be using your service again not at the prices and number of collection's you are providing

£50 is a ridiculous amount to ask for! You will be encouraging fly tipping. | put a lot of leaves bl
from council property in our bin, where would | put it?! Or shall | just leave it all clogging up the
on the road where | usually pick it up from, a main road and let it keep blocking that?!

We pay so much for council tax, stop taking advantage of people in a cost of living crisis!!! Abs
disgraceful trying to raise the costs. Those bins stink if you leave them too long in summer too!

The bins are quite large so | would be happy with a 6 week collection. If the cost was anymore
35.00 so 6.00 a collection | would conside
want to do this really as | try and not use my car for unnecessary journeys.

If the service stops completely waste will be fly tipped. Likewise if the service becomes too exp
there will be fly tipping. Remember that some people don't have the space to store or compost
garden waste.

Thank you

How can you justify a 78% increase in garden waste collection? Especially with the cost of livin
expected to get worse. The elderly may not have the options to dispose of their waste any othe
than with collections. They may have ill health or caring for another family member, no access"
car, cost of heating their homes going up. How will they be able to afford this increase? Could y
divide the amount up and get people to pay monthly which would be a more managable amour
rather than a one off larger amount.

"JUST A THOUGHT"

Perhaps there is another option where the service runs April to October, which would provide a
slightly lower cost option to residents.

Don't think the reduced collections suggestions are particularly good value for money

Perhaps you could offer more frequent collections (eg fortnightly) in summer, and less frequent
4 weekly) in spring/autumn?

Every two weeks is perfect. Thank you.

| understand there is a need for an jncrease but think the proposal of £22 extra is too high £ 40
be the maximum

Have a large garden If | cannot have regular fortnightly collections | will have to go back to havi
A bonfire!



As | have mobility problems | have to absorb the cost as | have no other way to dispose of my
waste. However | ' m disappointed.

Has a low income family we could not afford this extra cost

You are providing less and less services for more and more money.| pay ever increasing counc
and see less and less service

It needs to be fortnightly otherwise the waste will be disgusting in the bi s provided.

Due to being disabled and my husband having mobility issues we will have to absorb the cost
however this is very disappointing. Beware of fly tipping.

Too much of a rise. can you provide free garden waste bags and we will book and drive to tip?
Why do we live in Housing association housing not that we an afford to keep in creasing payn
But then we keep our gardens tidy and get penalty.

I think it is disgraceful that monmouthshire council charge so much for this service.

Newport council does not charge for the same service ie green bins fortnightly. | attended the
original community council meeting when MCC proposed this. At that time it was a token amot
but has been increased dramatically almost every year.

MCC has also seriously restricted general access to the recycling centres which could be used
alternative to collection. | am struggling to understand the disparity between the poor service N
offers and that of Newport CC despite far higher council tax rates! Is perhaps money being wa
elsewhere?

| am aware mcc receives the lowest grant from welsh government but this appears to be offset
having one of the highest council tax levies.

| feel very sorry for elderly residents of monmouthshire who will likely struggle with your pretty |
webpage for booking tip slots. There must be so many people who have just given up. | myse
well used to booking things online but still struggle with your less than user friendly web bookin
page.

OK | agree to the raised charges. Thank you for your services.

It is a valuable and very useful service, greatly appreciated

Stop wasting money in other areas and you
Could offer reduced collections during the year and do it on an if required basis - could book
collection slots via website

What happens to the wheelie bin if the collections cease??

It’s needed as accessing the recycling cen
need as size of gardens bigger than most modern houses.

| studied social science and the way you have positioned the 3 cost options is designed to get |
to select £50 pounds option. If £50 is 20 pick ups a year, 10 pick ups half of 20 should be half t
price. Why is there no option to to have more regular pick ups during summer months and less
ups during winter when the grass doesn’t g
think you would have data when most people put their bins out and when that starts to get less
the year - there must be patterns and trends that can help you offer another option.



The proposals you have submitted are so unfair. We paid £28 last year for a collection every
fortnight. How can you justify wanted to charge an extra £22 for the same service. With everytr
else going up (including the council tax ) I think this extra charge is just greedy and unjustified .
people will not be able to afford this extra charge and now either take up the tip themselves or
tip.

Please re think these proposals

Thankyou

The Planning & Highways dept can easily collect more cash through proper enforcement of ne\
developments and save cuts to other departments.

£28 this year was fine but this service doesn't deserve to be increased by 78%! | rent a propert
the requirements are to look after my garden but | can not afford to pay £50 on top of your larg:
council tax bill! I would rather disregard it myself for cheaper

Although my preference is to maintain the service as it is, | would prefer any option more than t
service stopping as really value having waste collection

How much would the council consider charging per bin for a weekly service because the contel
the bin can get really smelly in the summer.

None of the options given justify such a huge price increase and to go longer than a fortnight fc
collection would mean we would need two or more bins to collect the volume of garden easter:
would accumulate in this time. So this is no longer a viable option for us at this cost. | can fores
many current subscribers not renewing and sadly instead burning garden waste as an alternati'

Ridiculous idea. Keep the price at £28 and reduce the months to March to September. Keeping
running into December is over the top. Save two months and keep the price the same.

£23m deficit...the Council should have engaged with Mitel...£1.8m rent down the drain right the

Stop wasting money on the 20mph 'trial' bunch of absolute clowns thinking you're a cut above.
Adding MISERY to local residents.

Stop building houses. You're ruining Caldicot and surrounding areas.

Currently have two bins but don't think any of the options are fit for purpose. Would rather not
bother with the bins and take a carload to tip once a fortnight.

If I was able to turn up at the tip at time and date of my choosing | would most likely take my ge
waste to the tip.

Why is the council not promoting community composting as in Gloucestershire. This will reduce
cost of collection and the carbon footprint by composting locally.

By reducing the fortnightly collections is ridiculous. If you have a large garden, you then need tc
purchase more bins to take all the waste, which would cost us more. Therefore this would incre
tipping!

If people can only afford one bin the smell would be horrendous in this time. | cannot believe th
weeks is even an option. Truly ridiculous, another way of getting money from people in these h
times. This council is just trying to make money from people wherever possible, absolute joke!
Maybe provide the service for free, like Torfaen and other councils around wales? Otherwise
increase fly tipping



I think by discontinuing theses service you encouraging more fly tippers

I don’'t have |l arge trees in my garden
And 40% off my waste has been neighbours trees

It's a bit expensive, especially as | no longer earn money

All the options are too expensive.

fortnightly is about right to £42.50 is a justifiable rise and would be sustainable for me

I know councils are finding things tough but to go from £28 to £50 is a little bit excessive ???
Are you sure that you can double the collection capacity from 10 to 20 collections a year for on
189% uplift in cost? Are all three options cost-neutral? What are you assuming about the effect «
price increase on uptake?

We value the service and don't want to see it disappear because you have miscalculated the pi
point.

fifty pounds for 20 collections is £2,50 per collection which 1 think is a fair price.

I depend on the garden waste service because | cannot depose of my garden waste myself an
two weeks is great . Please do not stop this service

I think this is a disgraceful increase. I
Council tax is already at a ridiculous level and will inevitably also be increasing. You write your
if youve done us a favour by not increasing it in 2021 but you increased it in 2022 and also REI

the number of collections, so it wasn’'t a
increase is an extortionate amount for an even further REDUCED service. | have no option ott
to sign up for it as | can’'t take my garde
and disgust.

It is an excellent service and it would be a shame to see it diminish. This increase means that €
collection would cost £2.50 and I'm prepared to pay that.
Nil

The money raised would depend on the number of households who take up the service. A low
price would raise more money if take up is increased. Without the service many households m
have transport to take their garden waste to a recycling centre, fly tipping would be increased.
This service is vital for people who have no alternative but to have a collected service and canr
recycling centres as an alternative

1. If the frequency of the collections were reduced from fortnightly, | would cancel my collection
agreement.

2. Why is it the same charge for extra bins? It doesn't take more than 2 minutes to collect a furi
bin as your vehicle and staff are already there collecting the first bin. It would seem sensible to
reduce the cost for further bins.

In summer, the collection needs to be every week, as the grass grows more and can't afford ar
bin

The price increase is too much.

Fortnightly is not enough however the cost looks to have risen for next year. In which case | wc
suggest fixed fee for one, discount for 2 and so on in order to resolve both value and frequency

We only use the garden waste service due to the fact that we have fought a constant battle witl
overgrowth from neighbouring properties for over seven years. Our own gardens has no such v
Due to the lack of our own transport, the garden service is vital to us.

Anything less than fortnightly is not worth having. Already problematic that there is no collectior
winter when most cutting back is done.



service is perfect as is

Increased costs of collections will cause fly tipping to increase which will end up costing more r
Also more energy consumed if people drive to the recycling centre. The 20 mph signage waste
of money.

This service is essentibkss frequent than evedweeks is just not possible in the summer when
gardens are growing quicklgnd the cost at BOis still a great service f@0collections through the
year. | know it is tough but your team do a great jobplease keep it going

Whilst the booking system for the local recycling centre remains it is more convenient to have t
facility of the garden waste collection service.

Newport provides this service for free, and the alternative is fly tipping. £50 is extortionate,
particularly with a cost of living crisis.
the cost of the service up by almost 100%, so this seems even more unreasonable to custome
None except i find the bin men extremely helpful

If 20 collections a year cost £50, why don't 10 collections a year cost approximately half of this’
understand that it's not as simple as my calculation but £42.50 seems excessive for 10 collectic
| would rather purchase a compost bin

these prices are not affordable for every household. Favours wealthy. Poor ethos for a council
Will.increase flytipping

We will be moving house to a flat in may.

Expensive but a much needed facility

| feel that 50 pounds is very very expensive as an old age pensioner and collection less than «
two weeks is not enough to double the price seems to me far to much a increase of 5 to 10 pot
every two weeks seems fairer .

This service should be included in our already hefty council tax bill. Other councils in wales coll
green waste for free!

Cancelling this service would create irrecoverable latent costs for the council e.g. increased fly

| have difficulty leaving the house and cannot get to the five lanes centre easily. Although | alsc
cannot do much gardening and don't use the service regularly, it is essential for me but as | am
benefits and low income, the £28 was about what | can afford. nearly doubling that is out of the
guestion. Even without the subsidy that makes it a 50% increase and there have been large inc
for the service almost every year especially when we went to wheelie bins. Personally i would |
go back to the original service which was free but | know that is impossible.

leaving it in a bin for 4 -6 weeks in the summer will turn the grass to jelly and your collectors wil
spend longer trying to get the green waste out of the bins because it will be sticking to the side:
thanks

The council to sell the fortnightly service to more people for B35

If any changes are made to the frequency of bin collections, then the need to book a slot to visi
Recycling centres should also be removed. Unnecessary Bureaucracy !

This service is important. It greatly reduces carbon emissions by facilitating the removal of garc
waste in the most efficient way. Without this service | and others would be forced to make indiv
trips to the recycling centre

Pl anning too resinstate our compost heap s
likely to miss them



Being disabled means that I'm unable to take garden waste to the dump personally. | can't mar
compost bin either. Garden waste collection is my only option. It will be a struggle to keep payii
for all the things and services | need to support me living alone in my own home. Heating etc hi
already been cut back significantly and I'm economizing wherever | can. I'm well aware that I'm
the many who are struggling and | suspect we will end up with more people fly tipping garden v
| am away quite often in the summer and would not make good use of it.

| have already complained in writing (on the second occasion receiving no reply) that the servic
already does not my needs as an individual whose primary need is for leaf removal in the autur
Somehow, other councils seem to be able to provide a more comprehensive service at no cost
| 'am prepared to pay the increase but feel that it has come at a bad time.

This is a very valuable service for us as we have a large garden. The price increase from £28 t
per bin is huge, and it seems a shame that you are charging so much. Even the less frequent
collections are expensive. Our alternative will be taking everything to the recycling centre agair
might not be able to afford this any more. But what about the elderly who love gardening but dc
have this option - can you give a reduced rate for them?

It's a very good service, particularly for those who can't make it to the tip.

| still think that £35 for six collections is still expensive

At those prices and collections!!

The argument for increasing the cost is based on fuel and fixed costs. To charge the same for
additional bin is financially inaccurate and deceitful

Why is it only reduced by £7.50 for four weekly collections?

| have used the garden waste service since it's introduction some years ago with the free collec
green bags if they were purchased. | have noted the creeping changes into chargeable brown t
and then the bins. | also note how the council has used covid to micromanage the use of the Ti
so that it is now impossible to make spontaneous visits to dispose of any waste rubbish, gardel
otherwise. Frankly the quality of service seems to diminish as the cost escalates.

| understand that the year ahead will be challenging however we have a large elderly populatio
they rely on green waste collection. They take pride in their gardens but don't have the physica
ability to dispose of garden waste. Although | feel we are paying a substantial amount in counc
for one would be prepared to pay extra for this service to help keep it servicing for those that ne
the most.

You would have more money in the account i
homes ,but actually rebuild , to the extent not even one pre existing wall is left on site , pay the
appropriate council tax .. Instead you are left with one of the smallest cheapest council tax ban:
homes |, being turned into the | argest , mo
thousands a Yr ! That's just one dripping
Absolutely extortionate increases. | will not be paying that, maybe educate your staff to put dov
food and bottle bins instead of throwing them to the ground which breaks them and you could r
a saving which one day could be passed onto your customers

This service is invaluable for people with small properties having inadequate space for compos
similar. | would not like to see it ending.

For the cost this should be a 12 month collection service



We have a number of mature trees adjacent to our property on council owned land.

During the Autumn period these trees shed a large number of leaves and seed pods. We regul
the bin and have to store the excess until the next collection. Why not allow the residents who
affected by these excesses to put out extra containers to be collected at the same time. (Suitat
container being Garden Bags.)

Once again you are taking advantage and trying to balance budget by ripping off people.With v
poor access to the dump you are not really giving people much choice.

We value the collections for the convenience of removing our garden waste from our doorstep
We need fortnightly collection in the summer but less in spring and autumn
It's an excellent service.

This must be one of the only councils to charge for this service, our community charge ( rates)
already one of the highest in Wales. As pensioners trying to live an independent life you are crt
us with huge rises. Time to review the councils structure and costings, paying for professional ¢
employee's is acceptable but paying for Mayors and councillors is not and should go back to e»
only, the cost savings would be in the millions, in fact this cost should be made highly visible ir
next bill. We are not cash cows for the privileged amateur councillor part time brigade who for
most is a second job. Back to garden waste collections perhaps you could give an explanatiol
costs and what happens to the waste, its recycling process and sales to whomever, maybe a ¢
to a private source could be made.

I would hate for the garden waste collections to cease for the following reasons.

I am over 75 and enjoy gardening and so keep fit.

| do not have a car and so cannot get to a recycling centre to dispose of the garden waste.

I have compost bins for grass and soft green waste, but do not put hard wood shrub cuttings ,
perennial weeds and diseased plants in it
Ideally | would prefer two week collections, but any would be better than none! And £2.50 per
collection is less than a cup of coffee at a cafe.

Having moved to a property with a large garden our plan was to get a bin ready for the next se:
The bins are not big enough to last a month with a large garden so fortnightly is preferred. How
for £2.5 per collection it is cheaper to use the car fuel to put it in bags to go to the recycling cen

For myself it is only grass cuttings and later some pruning and leaves clearing in late summer/i
This service is to costly in this day and age it should be free we pay enough council tax dont r
about fly tipping

I don't need to use the service regularly
Better to take garden waste in bags to refuse centre.

Could you supply green bags?

| fully appreciate that costs have risen significantly however the proposed cost above is wildly
disproportionate. Surely 10 collections should be £25. This is simple mathematics. Very disapp
with this proposal

We have a large garden and could easily fill five bins a week ( we currently pay for two) so redt
the frequency would be difficult; this is in addition to almost weekly tip runs. Our house comes \
the job so the size of garden isn’t by <cho



The trees at Overmonnow School are so huge, they dump all their leaves in our garden! Durin
autumn, our green bins are FULL of leaves only. We should be paid to collect the leaves, not \
versa. If the bin collection gets less frequent, we will have no option but to throw them back ov
fence into the school!

| made several comments yesterday - Thursday 24th November.

One thing | forget to mention is that if you reduce the frequency of green waste collections you
should open the Llanfoist recycling centre 7 days a week.

Due to the amount of garden rubbish it is essential that the current frequency of every two wee
maintained at whatever cost . The quoted figure of £50 is entirely reasonable

If collections not continued more fly tipping. Dump also needs to be reopened as it was pre-cov

Without this service, | would need to drive to Five Lanes Recycling centre every two weeks . T
collection service effectively reduces my vehicle's impact on the environment.

i will reduce the number bins to mne

| really do not understand why it has to increase by this much? It is a significant rise on top of tl
already increased cost of living in general.

I am No 16. | share the large bin with No 17, as our front lawn is a joint one and the back lawns
small. So we go from £14 per house to £25 per house which, in the present financial circumsta
reasonable. Thus | vote for continuing 2 weekly, at £50 per bin per year.

Please keep the cost as low as possible, say £30 per bin pa

| will be assessing all household costs in the new year & may have to cease garden waste colle
the cost rises too much.

| very much value this service and want it to continue, but | cannot afford the £50. | hope this
valuable service continues as it reduces the need to make appointments at the local recycling ¢
and may also reduce fly tipping garden waste.

I't's a drastic increase, with other servic
(Newport) provide this service at no extra cost. Seems very unfair!

| have never paid the price as | think charging for this service is bonkers.

Gardens are natural and should be maintained but to charge for disposal is stupid.

It would be better if collections could continue into December as the end of autumn is the time
sesrious pruning

If it's a cheaper alternative why not revert to the green/brown bags and charge per bag?

I had no other choice than a minimum of a four weekly collection. That extra cost will not be ea
me to afford. One unhappy resident.

Yes very happy with service happy with added costs

I, like many other pensioners are finding it hard with the increase of energy prices and food etc
I would like to put forward to you that all pensioners get to pay a lower rate for the garden wast
Kind regards

M Reese.

I f the frequency is reduced then i wouldn’
meant the bin was full to the brim



We need to us the service, as we haven't got regular access to a vehicle to take garden waste
recycle centre.

We could only afford one garden waste bin, each year this scheme has been running, we are a
income household. You are now looking to nearly double the price increase to cover costs. We
now struggle to afford just that one bin. But we will need more frequently than 6wkly.

We don't always put waste out every fortnight, but when the years collection starts it has been
fortnight. It took us 4 months to recycle the autumn/winter/spring backlog whilst keeping on top
the grass cutting during spring & summer.

The collection service needs to either stay the same or 4wkly at a minimum.

There's a worry if you drop the service to 6wkly it will increase fly-tipping on the patch of grass
next to where | live & other areas.

Alternatively you might consider if the collections needs to go into December and possibly stop
November, as a way of keeping costs down. From Mrs Morris, 07745560311

The bin men are brilliant .

A price increase of around 100% from last year. REALLY ??

That is a very steep increase in price from last year. It is an invaluable service for those who ce
to the tip

We at present have two bins which are regularly filled. Everyone knows that costs increase but
to change to four weekly collection would mean doubling the number of our bins thereby increa
our expenditure even more - we are not alone in this situation. It will be better for collections to
remain as they are ( i.e. fortnightly).

Extreme price increase considering other authorities INCLUDE garden waste in their bin colleci
Why has costs gone up by 78.6%

You charge too much and unfortunately | have to make a choice and choose to dispose of my
waste at the tip. How much more do you expect people to pay and council tax which should be
of our amenities with bins etc.

I think the prices are a bit heavy and com
As | have no transport and a large garden, | rely on the garden waste collection as my only me:
disposing grass cuttings etc.

I have no where to put garden waste except the use of the green bin. | would worry that garder
waste would start to be dumped especially on the grassland behind our houses as it has no
monitoring and garden bonfires have been an issue there in the past.

We have chosen option 1 but only because the other options are not via able. We are pensione
have a large garden and going to the tip is not an option for us. When the time comes to renew
permit we will have to think again. Please can you reconsider to charge lower price for fortnigh
collections for example £30 - £35.

50£ ok by me but no more

Money could be saved if the overpaid management took a decrease in salary, and if the vehicle
used more efficiently on their "planned routes". Whoever planned the routes, must be on the se
committee that planned monnow street. We have had four of the large lorries, this week. Whoe
picking up a salary for that bit of "cost effective use of transport" should seriously save the cour
money, and retire.

Has the optuon of using private contractors to bid for the provision of the service been
investugated?. If not then why not



Being disabled | rely on this service. | already pay someone to cut the grass but an extra £22 fc
garden waste collection is not within my budget when trying to get by on a pension in this cost «
living crisis. My sister in Swansea has no cost for garden waste, still with bags & can put out as
as needed.!!. How will | be able to remove the garden waste now?

Assume we get to retain/keep the waste bin in the event that collections cease?

Where general citizens are facing extortionate prices at every turn, | consider the Council's 'opt
to be all but insulting and for many the last straw.

| can foresee an up turn in 'fly-tipping' as a result of this and other charge increases being levie
against the public.

As one who has no choice to rely on benefits, | cannot think how much longer | shall be able to
myself of this service. Not at all with the almost 50% increase cited to keep the service fortnigh
| cannot believe just how out of touch with the REAL world local and national governments are.
If bins are withdrawn, it would help if the current booking requirement at Recycling Centres was
lifted. You could also offer taxpayers compost bins at subsidised/cost price

I don’'t object to any of the above, but am
The bags are a much more practical option for me.

Cost for 2022 was £28, so a close to 100% rise in the price for this service seems rather exces
the waste site in Usk was previously closed as a cost saving measure we are being left with litt
alternative for disposing of our garden waste. Hundreds of cars driving many miles to major we
sites (such as Llanfoist) will not be good for the environment and can hardly be considered to s
MCC' s “green” agenda.

If Monmouthshire residents were able to visit the Llanfoist refuse centre without restrictions put
place during COVID, which have not been lifted, we would not need this service at all. The pub
being discouraged from using the facility, particularly those who are not very computer minded.
Some trees have leaf fall all year round were we live

If the frequency of the service is reduced, | would not be able to maintain the green waste from
garden. My two bins are filled every fortnight - greenery, hedge cuttings etc in spring/summer ¢
leaves in the autumn. | would need to find a way of taking the garden waste to the refuse centi
every week. | don't think that for example £42.50 per bin every 4 weeks is value for money or 1
pricing. People have the bins because they have green waste, this won't change as vegetatior
continue to grow and people will still have to find a way to dispose of their green waste in some

The only service we make use of and we have to pay extra for the privilege. You should be sell
green waste to a composting company to generate the income to provide this service, your mo
four weekly or more collections plus the cost will simply result in more fly tipping, well done!

Very expensive! But I'm unable too take my garden waste down the tip. So | have no choice

Was willing to pay £28 , but any increase in cost ,with reduction in service, is not acceptable foi
£50 is outrageously expensive, especially for people with multiple bins.



Perhaps you could offer a scheme to encourage residents to have compost bins so they would

require as many coll ections at extortionat
coll ections. Monmout hshire are continuous|l
seeing an increase in services being offer

which should be included in our council tax.

As a pensioner, with a frequent need to empty my bin fortnightly | find it appalling and unfair to
to pay even more than | currently do, the current rate should be frozen for pensioners not raise
the current cost of living crisis. | expect the general household rates will increase again by 5%
another tragic cost for pensioners to find.

Less than fortnightly in summer would be very unpleasant with rotting vegetation in bins.

We only have a small garden. We were happy to pay the fees up to now but that's a lot of mor
leave your waste to rot in your garden for weeks.

We personally would rather sort our own solution at that cost.

It is appalling that you are increasing the amount by 78%, especially in this economic climate, ¢
actually providing any additional service with this increase!! We as residents pay more than enc
council tax, maybe you should manage your budgets better!!

The service every two weeks is most valuable. | usually fill my bin in that time so any reduction
service would make it far less useful and would necessitate trips to Five Lanes. If that were to |
case, there would almost be no point in the service at all and | would not subscribe.

The only other option is to take the waste to the WRC. This takes, time, fuel and ultimately has
greater impact on the environment if everyone has to do this. Please keep the current service ¢
£50 per year is much less other councils charge for a similar service.

Not worth the money | will compost most of it and what can't compost | will burn and use the
for the garden

| do not wish to lose this service but | believe that we will lose it before too long. This charged :
has only been running since (I believe) 2019 and superseded a previously free garden waste ¢
and it has increased in price year on year, although there has been a reduction in the number ¢
collections.

We are | believe approaching the stage where residents when also facing a large increase in C
Tax (which is bound to happen in April 2023) will not be able to afford it. | believe that MCC are
operating transfer station services in Abergavenny under the appointment system arrangement
introduced during the Covid-19 epidemic which may be convenient for MCC but is not as conve
for residents. Itis ironic that Council Tax and extras (like garden waste) are rapidly increasing
Council services are rapidly decreasing. Where is the fairness and value for money in that?



This service is essential for people who have gardens, or enjoy gardening, such as me, who dc
have the vehicular means of getting rid of their garden waste at the local refuse / recycling sites
garden waste bin is utilised throughout the entire gardening 'season’ and, although | feel the
proposed charges are excessive, despite the comments that you make, | have no option but to
along with maintaining the current collection scheme (i.e. fortnightly collections). During the ver
weather last summer my garden waste bin was extremely smelly at times (due mostly to rotting
cuttings and vegetable matter) and that would be exacerbated if the collections were less frequ
than at the present time. In the current 'cost of living crisis' such a substantial increase in the cc
the service is hard to take but | am afraid that | will just have to accept the situation; as galling ¢
is !! Not everyone will be in a position to pay the increased fees proposed; especially some of t
elderly and less well-off members of our community. How will they deal in the future with their
garden waste ? | doubt they will be able to put it in a neighbour's bin who has paid for the servi
increase in the amount of fly-tipping in the area may result as a consequence of the actions yol
proposing and that would lead to an even further drain on precious resources to clean it up; ani
possibly cost more to clean up than to collect in the first place. All told, | am extremely disappoi
with the hugely increased charge that the council is proposing to introduce next year for garder
waste collections.

We and our neighbours at Cartref have had very few collections this year. It seemed our two
properties were missing from your collection lists.In fact several of the collections were made b
employees who saw our bins sitting outside for weeks. We will continue with the service and hc
you will ensure collections are made as due.

These proposals are likely to increase demand at the Mitchell Troy facility, which is already
unsatisfactory and has not returned to an acceptable service level after the Covid restrictions. |
inefficient resulting in long waiting times. Whilst the booking system has merit, | cannot see wh:
more than two vehicles are not allowed on the tipping apron at any one time. It could surely acc
at least three?

The extra charge is no problem!

Useful service - can't expect everything for free

| still disagree that we should have to pay £50 extra for this household waste collection!



The problem is that you cannot immediately access garden waste if you want to go to the tip. If
actually have free time and a dry day you cannot then dispose of the garden waste at that time
you have to book a slot and transport potentially wet garden waste.

Is there any way the booking system can be reviewed to accommodate this

Too expensive

Frequency was originally weekly, 2 weekly is ok but no point in providing service if you can't ms
that frequency.

Also at £50 | am 50/50 as to whether | would pay that.

20 collections @£2 per collection making £40 would be better.

We have a large garden and therefore use 2 bins. However, with the price increase we may ne
reduce that to one bin only.

We are one of the highest council taxed area in Wales ,which is a disgrace | thought a labour ¢
would have received a more favourable allowance from the synedd.Shame on you !

I think its very important to continue collecting garden waste on a fortnightly basis. However yc
proposal to increase the cost by 79% to £50 per bin is | feel extremely worrying!

Due to the size of my garden | have found it necessary to purchase two garden waste bins, wh
mean based upon your proposed costing as above that | will have to pay £100 per year. (extra
May | suggest that if you agree to increase to cost to £50, that anyone that has more than one
could the extra bins, (second, third or fourth extra bins) cost say be reduced to £28/£30 each, ¢
vehicle costs to collect them wouldn't increase very much.

I would very much appreciate it if my suggestion is accepted.

Yours sincerely.

Chris Munslow JP.



We are all being "ripped-off" as now we cannot afford food, fuel or energy and now a ridiculous
for garden waste!, Shame on you Monmouth County Council as you wallow in your increased |
and BONUSES!!!.

Difficult for us to access municipal tip

As a female widowed pensioner | find this an invaluable service as | would find it difficult to take
garden waste to the local recycling centre.

Charge is a reasonable fee for an excellent service

Thankyou to your Staff

Ridiculous to think you can increase this by a massive 78% and expect residents to continue u:
service, the increase should be in line with inflation at most.

What the hell does the council do with our council tax money if there is a £23 million funding de
Greedy and lazy council members at the top trying to make quick money out of residents for a :
that is poor and inconsistent at best.

Go ahead and scrap the collection service, | expect many others will say the same.

I think it will dramatically increase fly tipping, which in the long run could cost more money
Can you not earn funds by selling off the compost made from the green waste.

I have enough trouble remembering fortnightly collection days. Reducing the frequency would
inevitably mean missed collections and either over-full bins or additional trips to Five Ways!
Should be included in the council tax! Newport area do not pay!!

Increasing the cost will result in households been priced out of the service, added to the ever
increasing difficulty in using the Household recycling centres, has the potential of increases in f
tipping which in the long run will cost the council more than the loss made on this service.

20 collections would work nicely as | am able to have my main garden waste taken away prope

Was charged for the full year when | only moved into the area in August and only started the
collections in September. Would have thought it could have been pro-rata especially as collecti
already in the street. Very expensive service will take my stuff to the tip in future.

| find the service invaluable and hopefully it will continue

Good service

| cannot get to the recycling at Mitchel Troy often enough to be able to drop back on the freque
on collections.

Those prices are astronomical and due to the cost of living crisis | will not be able to afford thos
prices. It is disappointing for the elderly, disabled or those that don't drive that can not take the
waste to the recycling centre themselves.

| believe that this charge is a scandalous imposition and ALL waste collections should be covel
our council tax.

Instead of looking at collection frequency perhaps the annual window could be reduced... colle
garden waste into December seems pointless as grass cutting finishes pretty much in October
It is very important to keep the 2 weekly collection especially with climate change.

As an older, single person, | would be concerned if the service ceased as lifting any amount of
waste to take to the tip would be an issue for me.



I would happily pay £50 per annum but do feel the service period should be extended. We all |
be in our gardens in the summer, cutting the lawns etc. Autumn there is a lot more clearing up
leaves falling off the trees and blocking drains. 1 fill my garden waste bin more times in the auti
than in the summer. 1st February - 14th December would be a much better timescale

less than once a fortnight would be completely inadequate and the increased cost will be offset
not having to visit the tip so often

Extend months of collection

As we are pensioners we have no option but to have a collection.

| use the bin to dispose of my used Guinea pig bedding so a fortnightly service is preferable.
Would suggest as a way of cutting costs the purpl;e and pink (paper and plastic) collections are
reduced to every fortnight instead of weekly. This is what | do as the bags are never full after t
weeks. | find putting them out fortnightly is quite adequate.

As we are pensioners we have no choice but to have a collection.

All of these proposals are absolutely disgusting and you should be ashamed of yourselves for ¢
suggesting them. Council tax is VERY high here and will of course rise yet again in April. There
be no cost for collection of garden waste, the cost should form part of council tax. The propose
of £50 per bin can only be described as daylight robbery. We are in the midst of a cost of living
where people are struggling to buy food and heat their homes and yet you think that charging £
collect grass is an acceptable proposition. You need to live in the real world. It is time this gard:
was abolished.

Thankyou for providing a good service.

Excellent service still good value for money

None

far too expensive

The garden waste scheme is really useful, and | would be very sorry to see it discontinued

It's already a struggle trying to pay it at £28, there's no way we could afford any more.

With the present climate conditions we will still have loads of garden waste left on Dec 02 and |
with three active composting bins , i have also just mowed the lawn 25/11/22 , think of the futur
£50 a year is a big increase. But the gap between 2 & 4 weeks would be too long in the summe
you thought of having more collections in the summer every 2 weeks & Less through the wintel
spring every 47?

Reduce the collection in March, October & November to one collection and subsequently reduc
to residents

Could payments be staggered?

| would suggest a reduction or cessation of the Service would increase flytipping. Many elderly

gardeners who keep their gardens neat and tidy do not drive and rely on the collection service.
difficult times gardening is a popular option for improving mental and physical health.resulting i
improvement in the environment and personal well being .

Do the council offer a discounted rate for a purchase of compost bins?
Is the council able to sell items to Monmouthshire households as a profit/non profit organisatior

The service is very good. | find the bins easier to cope with than the bags [pushing not carrying
they contain a lot of waste. It is worth the cost. Thank you



Very satisfied with the service

A two weekly service would be the only viable option but not at £50.

However, | may have to reconsider if | am not fit enough to drive to the recycling centre (Five L
I will try and set up home composting and burning.

The service for which | currently pay is not a luxury.

Can’t understand why such a hefty increase
£40 not £50 per year

You need to continue this service as the r

Some peopl e, l i ke myself are on our own an
this any harder

Stop the appointment booking at waste centres let residents take their green waste in as and w
they need to . Or provide a cheap community green skip for residents use

£50 is too far out of my budget and | can't get to the waste center to dispose of grass cuttings.

As a pensioner with no room in my garden for composting | would find it very difficult if | did not
a regular collection . | would have to consider cutting down on the flowers etc that | grow and Ic
No useful comments to add

Whilst | appreciate the fact that costs have increased, | fail to see where the council people are
to find the extra cash for a service that was always free up until a few years ago. It will encoura
people to just dump their garden waste ( fly tip ) or they will just not maintain their gardens as o
cost increases take priority, thus causing areas to look run down. | am assuming that Council T
also increase even though services are decreasing.

It's very expensive, but | can't really do without it.

Though reluctant to pay £50 per month, it is more cost effective than £42.50 for 10 collections \
may not be sufficient. If it goes above £50 per month | would be unable to afford it. What will
happen to all these redundant wheelie bins only recently purchased if they are no longer used?
ever go down if finances improve? Many people and in particular pensioners who enjoy their
gardening, which is also regarded as a healthy activity, physically and mentally, will be unable i
afford an increase which may then have repercussions in fly-tipping etc.

The fortnightly option still represents re
would likely opt out of those completely

Saving between fortnightly and monthly not large enough to balance reduction in collections

Seems very expensive for garden waste, | feel the current charge is enough, when other areas
pay anything. We pay a lot of council tax here at the moment, which should include garden was
Disappointed in huge increase in price, we believe that a lot more fly tipping will result as peopl

prioritise their spending going into the New Year.

Not much choice here- horrendous price jump!
Too expensive. Rather cancel it

| really value the collections and would find it difficult to go to the tip with my garden waste



We have recently moved into Llanellen from Merthyr Tydfil. There is currrntly no charge for gre
garden waste fortnightly large bag collections, which we used.

We would be willing to pay for the service to continue as is,even if a bit more expensive , as ou
garden, whilst not large, generates a lot of clippings,grass and flowers throughout the seasons
going to book in to amenity site and load into our car each time is difficult for us.

The service seems good, however my bins have never been emptied despite putting them out
correct day and time, and chasing collection several times

| think it is disgraceful that we are charged for Garden Waste when Cardiff & The Vale Council
it in their normal rates. It would be very beneficial if the Five Lanes Recycling was opened up p
on a daily basis without people having to make appointments. Everywhere else no one hasto r
appointments. At this rate it will lead to fly tipping and cost the Council a lot more.

It would be very difficult for me to remove any garden waste from my property if the service sto
completely,

as | am a widow |Iiving on my own and at my
there are many residents like myself that would have the same problem especially living in a ru
area.

I can’'t get to the Llanfoist recycling cen
have paid help in my garden but | still do some gardening and the wheeled bin is ideal.

Vital and brilliant service with lovely large bins

Would like 22 collections for my £50.00

| will use the local skip. Costs are too high

A really good service, particularly for those who can't make it to the tip.

Increase / service reduction relative to last year seems exorbitant even when considering inflati

Extremely disappointing, in Newport & Torfaen their garden waste is collected at no additional
to their council tax, we pay considerably more in council tax and get far less for our fees. We fe
we'  re held to ransom for such a poor wvalue
hedges not cut back, drains not cleared this area is going backwards, no local police where dot
end ! The ridiculous money spent on 20 mph zones but not able to be enforced

The service we receive is very poor, we are quite often missed off the collection. If you increas
price, can we expect the level of service to improve?

This is a massive increase to pay as a one off payment, perhaps payment could be made in
instalments.

Although | have indicated the first option it is possible that | may have to cease collections if
everything else continues to ris

As a potential new customer a monthly service is attractive if it is only for garden waste. A 2 we
service is too frequent for garden waste unless it is combined with other organic waste such as
waste.

I have no choice as | have to somehow get rid of it. Doing this will cause more people to burn «
waste in their gardens leading to hazards, its a false economy. It only take one fire to cost you
than the £240,000

This will only accerbate fly tipping in the area

Bins need to be emptied fortnightly as in the summer months it is required as they will over flow
price of £50 per bin is very expensive and considering all the other recycling we do seems too |
In my view the two week cycle is required when maintaining a reasonable sized garden.



I don’'t think it is necessary to collect m
bin - think this would be the best price for everyone in the current financial climate.

To say that the cost wasn’'t increased duri
collected, which was crazy, when people had more time at home and were doing more gardeni
I't's also stated costs haven’t increased
This wil! cause more fly-tipping, which wi

Absolutely shocking price rises shame on you.

Going up to £50 is too expensive. People will fly tip garden waste more frequently now

| find this service invaluable and while | would be happy for it to be only monthly, | would hate t
it altogether

If costs increase to much above £50 | will donate my garden to wildlife to save future expenditu
frequency of collections is reduced | will stop using the service.

The options are not consistently priced. The 20 collections are £2.50 per collection. The 10 coll
are £4.25 per collection. The 6 collections are £7 per collection.

As | already pay the full council tax | feel that the garden waste scheme should not be increase
A service that is less frequent than fortnightly is pointless and unhelpful for gardeners. A rise in
cost of this service was expected given the rise in transport costs, wages etc but this level of in
is ridiculous.

The garden collection is ideal for disabl e
abandon the service but please make it affordable for low income residents.

Price increase significant and unwarranted as introduction of wheely bins prevents disposal of \
at recycling centres. Previous green bags much better option. Collection of bins uses specialist
equipment so removal of service completely would be false economy and inappropriate. Must |
grants available from Welsh Government to
to maintain subsidised costs and minimise there cost increase for this service.

Considering our neighbours of Newport don't pay for their garden collections along with our cot
tax being a fair amount higher than theirs | already resent having to pay for this service. Increas
the cost further or reducing service for that cost is adding insult to injury and | simply wouldn't u
You will find alot of people dumping or burning in these scenarios unfortunately.

Charging more will prevent people from affording this extra cost and increase fly tipping

Feels really expensive but an essential service and appreciate the tough times

It is a big rip off as we pay council tax anyway

I know this is more complex but do the collections have to be at regular intervals as | find that €
some times of the year it is needed much more eg in the autumn when things are being prunec
Reducing the frequency of collections makes no sense at all. It will very quickly result in overfL
and queues at public waste disposal sites.

The amount of garden waste isn’t going to
Unfortunately we will have to pay more. Thank you to the Tories for ruining the whole country €
in devolved administrations. Perhaps you should ask Truss to cover the increased costs?

| want keep 20 collections.
What is the reason to increase by over 40%. It is over the top compared to the cost of living



Keeping the service at fortnightIly would b
£50 but getting the waste to the tip is difficult for me. Please consider how this will increase pec
fly tipping and this is already a big problem.

Proposed cost rise is excessive at a time when household budgets are under pressure. Dispos
garden waste should not increase this burden.

Please keep fortnightly - the service won't work properly otherwise

There should be a collection for Christmas trees. Also, stopping collection the first week of Dec
is too early. We still have lots of leaves on the trees and expect to be raking until mid Decembe
Living in a rural area the services provided to residence is limited anyway.

Green waste skip only in Usk a viable option ?

Although we currently use the collection service you provide we find the options you are sugge
are now to expensive for us going forward. As pensioners the service will no longer be someth
can budget for. This will obviously mean we can no longer get the pleasure from our garden the
have grown accustomed to. We have no doubt many other pensioners within Monmouthshire v
in a very similar position!!

Also, we feel Monmouth County Council will soon have to deal with greater levels of Fly tipping
future, and heaven knows how much that will cost the rate payers within Monmouth going forw:

| can't get to the tip, so this is my only way to dispose of garden waste

I don't know if this will be sufficient for us. We have two wheelie bins and often fill them. | sugge
trying it this year but have another consultation next year to see how everyone has been findint
reduced collections.

I would also like to add that we would find going to the trip regularly difficult. As we go out to wc
we cannot go to the tip in the week. Often at weekends there are no available slots.

Great service,it would a shame too see it go

The only problem you are going create is more and more people are going to throw their waste
the fence just like loads do in the lane to my house, | have reported it BUT no one seems intere
to have a look, Mon cc going down hill!

Being a keen gardener and struggling g for space in my garden | would like Cole room all year.

The service provided is very good. It helps me a great deal as | am now getting to that tender a
Although both my wife and | are very fit and well, we would like this service to continue in it"s p|
form.

I don't see that some of wus have much of a
other than to have our gardening waste collected.

Much prefer to keep the service in some form, even at an extra cost and possibly fewer collecti

Absolutely disgusting that we have to pay £50 for green waste collection - what do we pay our
tax rates for? | believe there will be a rise in fly-tipping of green waste if prices are increased.

This feels like an attempt to push customers away from the service in a bid to abolish it comple
If it is abolished, will there be increased capacity at Council recycling sites to deal with the extr:
volume of green waste ???

This service with large bins is not necessary for average size gardens.



It has become too expensive to dispose of garden waste, | would dispose of elsewhere
Worried this is going to encourage more green waste fly tipping especially along the A466 whe
live.

| rely on the fortnightly collection to take away the garden waste as | am a OAP.

The fortnightly collection is insufficient for my garden's needs at the moment so moving it to a I
duration would be impossible. | used to manage the additional garden waste by driving to my Ic
refuse point (Usk), but you closed this facility forcing me to now have a 30 mile round trip. This
awful for the environment. Ceasing service at the end of November does not work either as the
leaves have not fallen from the trees by this time. It feels as though | will have to move to burni
garden waste (again, not great for the environment but the volume is far too great for composti
We need this service!

If you have a garden of any size this service is the bare minimum.

We are in the top band of council tax and consequently have a large garden. | pay for 3 x bins
to Mitchell Troy recycling centre are restricted to 2 per month. If more frequent visits to use the
garden skip we're allowed that would help.
an environmental impact.

If this service is not available people will start to fly tipping again which will cost the council mor
money

Feel this service is very expensive. Not happy about paying £50. Without this service how wot
dispose of our garden waste.

My initial reaction was to not renew the service. Having looked more closely, the cost equates
£2.50 per collection and | consider that to be value for money. | just hope that people will do th
math's and keep the service as it now stands.

I't's quite expensive as | ' m on bennits but
you could up the bag collection to 3/4 bags per house hold
In order to be useful, the service needs t

compul sory so those who don’t want to use
The best value for customers is undoubtedly the 20 collection option, especially if they are unal
drive to the tip.

We make use of the garden waste service regularly and would not want the collections to redut
frequency. Whilst we do have an allotment and compost a lot of our garden waste, we also hav
large garden and have too much waste to compost everything ourselves.

| understand why garden waste collection is not a statutory service, but it is a very useful one. |
bear in mind that if garden waste is not collected (or is collected less frequently), then more trip
be made in private vehicles to Five Lanes, Mitchell Troy etc., and that will increase CO2 emissi
This will have a negative impact on the declared climate emergency.

If garden waste collection was withdrawn access to local tips must be made easier. The bookin
system needs to be withdrawn and the sites would need to be open 7 days a week to allow gar
waste to be cleared more easily. It is also suggested that residents be allowed to use any site r
them be areas making partnerships with adj
made difficult.



Question 2 is a poorly constructed question and set of answers. Where's the 'remain the same'
option? What do you mean by "...deliver a viable service for our customers and residents"? Do
mean from a garden waste collection perspective or wider waste collection?

Each option has either an increase in cost or reduction in service. We regularly fill our bin, and
assume many also do, so any reduction in service won't be popular.

What do residents do with their waste if the service is reduced? Do we add it to our regular dor
waste?

I pay £280 per month for council tax.the p
Maybe you should look at your operating costs and where you can streamline instead of contin
passing increases onto customers that are already feeling the squeeze. This is a great way to i
fly tipping of garden waste around the county. Ridiculous

It is a very good service - hope it continues.

The council needs to be careful that pushing costs up more and having an opt in or out service
encourage more fly tipping, especially in rural areas. People may not be able to afford extra an
opt out but do not go to tips.

| would either pay £50 or cease to use the service. The other options are a complete waste of r
If the green bin collections are reduced in frequency then more weekend slots at the tips shoul
opened up to enable more people to dispose of Garden waste.

Ceasing the service will lead to even more fly tipping than we currently see, which is a lot.

Obviously the cheaper the better, but with a garden frequency of collection is also important as
waste can build up. Perhaps this could change ie every four weeks during the 'tidying-up' times
Spring & Autumn but every six during the summer when less waste is accumulating?

This service is essential in a rural county where lovely gardens feature throughout. Stopping th
service will surely increase the likelihood of fly tipping and add consequential cost elsewhere fc
council.

I'm furious that the council will charge £50 for collection every two weeks. | currently pay 28 po
per year which is reasonable, but to hike the price to £50 is unacceptable and an insult.
Monmouthshire is one of the highest for council tax and | cannot justify why we (I) am paying s
much. It's becoming unaffordable to live here. | have recently retired but will have to go back to
to cover my council tax bills. Every year for years the tax increases and there is nothing to sho
Many people are leaving Monmouthshire as they cannot afford to live here. | fear | will have to
same. Please get it together and make it affordable. | am very worried.

Due to the size of the bins available a 4
al most certainly wouldn’t continue with an
Very satisfied with the service we have had this year

Keep the service running please. It works well and is worth the increase in fee.

We would reduce from two bins to one bin per collection

| can take garden waste to the tip easily by booking.

This service should be free, why do | pay council tax? This tax should cover garden waste colle
is going up in price this year and | perso
I am moving to the area and want to join the service I'd prefer every 2 weeks and happy to pay
increase



It's getting increasingly more difficult for the elderly to live in a rural location. Since closing the
recycling amenity, disposing of any non recycling waste almost impossible for me. Now even ¢
waste which is recyclable is affected. We are all affected by the increase in costs and have to
spending levels in order to heat our homes and feed ourselves. This is yet another cost being |
on to the householder.

Very sad

Half as many collections eg 10 should surely be £25? Why so much more for half as many
collections??

If the collection drops to monthly, what will the staff do on the missing weeks?

It make sense to keep at 2 weekly, as most bins are full and need emptying. Monthly collection
cause customers to find other ways to empty their full bin before collection time (fly tipping).
Including taking their own garden waste to refuse tip, increasing waiting time and work for an al
busy place.

It's too expensive at £50 per bin, but we need fortnightly collection of grass cuttings otherwise \
have to drive to the recycling centre ourselves to dispose of the cuttings, which is not good for -
environment either

This makes very little sense, a few people will pay the increase and numerous people will stop
Surely meaning the council are no better off and invariably dealing with increased levels of flyti

Why can’t some more thought be given to im
It is too difficult to dispose of garden waste without this service

You are proposing an increase of over 75% to keep the collections as they are. At any time thi
increase would be incredulous but during a cost of living crisis it beggars belief that you would «
consider an increase this high. Are you aware that people are struggling to heat their homes ar
food? Do you even care? This proposal needs to be reconsidered urgently and changed to a ni
that is sensible and realistic. Your long term plan is obviously to make this 'service' so unafford
that people stop using it. Well | won't be paying this amount next year (or any year). In future I'
my grass without a grass box and the grass cuttings can just blow away. Also when the leaves
trees on your land blow onto my garden they will be put back onto your land and not picked up
and placed in garden bin. It is time that you stopped charging for this so called service. We pay
enourmous sums in council tax every year for very little return. I'm sure we'll soon be hearing h
hard done by the council is in order to try and justify another large council tax rise. Well as far ¢
concerned you can stick your garden waste tax money because | won't be robbed blind by you
In the summer there is too much green waste to collect less than every 2 weeks. If you do colle
than this there wildl be more ‘“dumping’ of

| find a nearly 80% increase totally unacceptable and will not be using this service again.

| really think this service should remain exactly as it is, £50 per year is a reasonable cost.

Increase the price, but have one post Christmas collection for Christmas trees/ fresh greenery.
Impossible to dispose of with small car and 40 min trip to tip.

If increased to 6 weekly we would never remember which week, and bins would be too small.
This is a poor excuse of a survey. All you are doing is letting us know that the price is hugely
increasing!

Too expensive



I am in a band E property, it seems to me that if you are in this band it is presumed that you are
rich, | have limited income but above benefit level, | receive the 25% discount but it is still a strt
have been a widow since 2005, | am afraid | will not be paying this amount.

| am registered blind and live alone. | have no other way to get my garden waste to the tip and,
though | accept that al/l prices are rising
and getting a taxi to take it to the tip i
household waste!!)

With proposed increase in council tax can't see why we have to pay extra again. The recycle c«
isn't open seven days a week, street lighting has been reduced, drains are not being cleaned le
to more surface water and flooding. No police in Abergavenny so what exactly do | pay over £2
year in council tax for?

I'm shocked at the increase. | am a pensioner. Please remove the necessity for booking slots. |
madness to require a password for using the dump!

I don’t mind paying for a service if it’s
and | had to contact mcc many times to complain

Better for the environment with less collections.

We really appreciate the current Garden Waste Collection Service and even and even at a cos
per bin per year consider would consider it reasonable value for money.

discount for more than 1 bin would make increased cost acceptable

Bin was put out last Thursday but whilst others in the street were emptied ours was not!

The best value for money is obviously the 20 collection option but still quite a jump with the cur
cost of living...just wondering how you could collect for nothing when it was Worm Tech....

Too expensive on top of council tax for collecting some vegetation.

| have a large garden front and back and use 2 garden wheely bins every fortnight throughout t
collection period. a very useful service, thank you.

This is discusting, that as pensioners, that on top of our high cost of our council tax, we have tc
this.

Whilst | understand that costs have risen significantly - the price increase you are proposing is |
We have a large lawn and hedge, so anything more than fortnightly would not be good.

Still feel this is the most cost effective and environmentally friendly option for myself. | feel driv
halfway across the county to my nearest transfer station is not the best option. 1 also find it
ridiculous that | have to book 2 days in advance to visit a transfer station.

This is a wonderful service, | would be happy to pay more for the fortnightly collection. Please I
going.

The reduced frequency options would be very poor value for money.

As you have already mentioned its difficult times but to increase from £28 to £50 is extortionate
are are seeing hard times financially and we all have to cut our cloth occordingly. Even £40 for
collections would be more acceptable.

Maybe switch To April to October collection only as these are key growing/waste months. (Gra:
cutting, hedge trimming, pruning etc)

Shambolic news.

I assume | could still take my green waste to the recycling point.

I think £50 is too expensive as | am an old age pensioner and can not take my own rubbish to t
We need this service
This service remains important



In a cost of living crisis we are doing everything to save money and pay the bills so putting it ug
see is cease using the service. Hard enough to survive and no doubt council tax with keep goir

| was pleased with the men who kindly collected my bin from the front garden each collection d.
Due to the cost of living | believe this is too expensive and would cease using the service as o
council tax is much higher than neighbouring counties ie Torfaen who do not pay anything towe
their collection!

I't’s getting too expensive to use comparin
charge £30 for all year round collection). We will have to just use our own composter.
We currently have 2 bins but would probably only pay for 1 to be collected fortnightly.

| think you are encouraging people to fly tip. As a retired person who has given up driving Wi
greens to be collected
| am grateful for the service provided and appreciate it, thank you
Need collection every 2 weeks - could not cope with garden waste if every 4 weeks.
| think these are rubbish solutions. We have garden waste all year. Monmouthshire Council offt
little to Devauden, so this should be kept. If you take it away, you MUST take away the tip bool
system.
| have an alternative which is more cost effective to me personally.

The existing service is much appreciated and so much easier for us than many trips to the was
recycling in Mitchel Troy. | appreciate that this good service comes at a cost. Our garden is not
and we use just about all of our fortnightly collections. | hope that you can continue.

A first class service for which | would welcome an increase in fee if the service continues

The garden waste collection is invaluable. Please, we need it to remain.

I would like to know why MCC charge for this service. Newport CC do not charge residents for
collecting green waste and from speaking with friends and colleagues in other parts of the UK,
councils do not levy charges for this service.

If it went up to £50 per year | would probably take my own waste to the

Recycling centre

We would be lost without the garden waste service

It is a highly useful and valuable service that more than offsets my fuel costs, as well as helping
reduce the environmental pollution effects, of making individual round trip journeys of 25 miles
car to take my Green Waste to Llanfoist.

Still good value compared to the inconvenience of having to travel to the recycling centre at Fiv
Lanes and having to make a booking

The service has been excellent and has reduced the number of visits | have to make to the rec
centre.

We NEED collections to be done fortnightly at least due to the size of our garden, if it was done
frequently we would have to purchase multiple bins. It was expensive enough at £28 per year
fortnightly collections, but £50 is just unacceptable. No doubt you will be putting rates up again
year as well as charging us for grass collections which Newport council does free of charge. Ir
putting these increases on the public yet again why not make cut backs in the Council and reas
the wage restructure in the Council which is taking up most of the money from the Welsh
Government.

| believe that you are using this as a stealth tax and you could be making massive savings else
you really put your mind to it. | look to Caldicot library as an example. There are lights on ALL t
regardless of light outside. They should be on sensors. If this is one small area what about othe
such as offices etc.



| feel the increase the increase is very high and will encourage people to flytip !

This is a valuable service that surely reduces Fly Tipping, has this been included in your calcul:
Access to the Tip is all very wel!/l i f you
We do not think 50£ is value for money. We very often find we have to take excess garden was
the recycling center.

Reducing the frequency from fortnightly to four or six weeks would mean we would have to pay
at least one extra bin and perhaps two at £50 each

The service however should reflect the new price with a better quality. Paying MUCH more for
same service (with lots of improvement areas) is not acceptable.

Pandy is a rural village 7 miles from the recycling centre

| am 82 years of age

Do you really think this proposal is realistic and value for money for pensioners

A reduced frequency of collections, particularly in peak garden growth months, would either rec
trips to the recycling centre or multiple garden waste bins to cope with the volume of waste.

| think the current collection frequency is most appropriate with perhaps an increase of £2 so it
£30 March to November. | would be willing to keep the same frequency and raise the fee to £5
there was a full years collection as in rural areas there is always garden waste, mainly leaves. |
am doing the councils job by picking up the leaves outside my property (they get very slippery :
dangerous) and cutting the grass on the verge next to my property and then having to pay for tl
privilege by funding the collection of said green waste by putting it in the bin | have to pay for. C
whole Monmouthshire CC do not provide value for money or bins for that matter, but the green
a necessity so please leave it alone! | have clicked cease collection above as none of the optio
particularly attractive

If you reduced the number of collections we would not use the service. We are prepared to pay
maximum of £50 for 20 collections per year

The £28 we paid originally included the bin so why has it gone up so much? This will only enco

fly-tipping.

| would only use one bin but find the service really helpful. | think many older people rely on thit
service when they can no longer drive a car and take garden waste to the tip themselves.
When are you going to tax the backside out of the air we breathe ?

The other two options are too expensive per collection. We are unsure even at £50 whether to
this in place, an incinerator is sounding appealing...

The cost of petrol and time have also got to be taken into consideration as well as actually gett
compost to the depot without sizeable transport therefore a fee is still preferable.

Apart from being a shocking rise in cokfeel penalised as | am not able to go to the tip with gard
waste( mobility impaired so already have assisted pickymsnt manoeuvre the bin

Also this could cause a rise in fly tipping

because people are struggling with cost of living already

If you put the price too high you will have fly tipping of garden waste particularly on the coastal
at Sudbrook. We already have an inhabited derelict caravan on the path which is clearly condo
council members and the coastal path authority due to any inaction concerning it or removing it
Too expensive for the service provided. Can't see any point in 6 collections per year.



this is why we have fly tipping whar are we paying extra money for rates

This is a necessary service we pay for which has already been reduced. Whilst | understand th
increased costs of the Council, further reducing collections will increase the number of garden 1
that people have which has a knock on effe
people without access to a car will flytrap this is too expensive for a lot of the residents in the ci
financial crisis. This is what happened when mcc put up the cost of collections of old furniture it
got fly tipped

Please can you publish the funding workings, as currently we are making a financial decision v
understanding the underlying facts beyond a narrative that may/may not be biased.

As we manage a communal green area outside our house, we fill the bin every 2 weeks but £5
bit steep and monthly for a £7.50 saving does not seem a viable alternative.

The price increase is very high and | think unacceptable - but | have no choice

that's quite an increase. however as a pensioner with limited mobility | really don't have much «
Ar hyn o bryd mae 2 bin 'da fi. Felly beth fyddwch chi'n codi am yr ail bin? £50 ychwanegol? |
llai - yn dilyn y rhesymeg oedd wedi'i ddatgan gennych eisoes?

| really appreciate the garden waste service and | think £50 a year is still value for money.

This cost is extortionate and | would reduce my collection to only one bin per fortnight It must t
been very expensive to provide bins and a specialised lorry,| was quite happy with sacks. The ¢
also finishes too early, there are still leaves to fall.

If necessary, we will go back to having a compost bin. We are pensioners and cannot afford all
increases

The current community charges are more than enough for the standard of services provided.
Clearly funds are being mismanaged if more money is being asked for and this should be ques
before applying additional charges to residents.

Without any collection fly tipping will increase, essential that garden waste collection continues
If | am going to pay £50 | would require a more efficient service than we have had this year.
Our street still has 3 garden waste bins awaiting collection for week before last and this is not tl

time the bins haven't been collected.

At £2.50 per collection the first option should be promoted much differently than you have done



like many residents of Chepstow, | have a large garden and although | have several active corr
bins, | still need and appreciate the green waste collection. furthermore, our community recycli
facility is a 15 mile return journey away and such a journey is not a green alternative! There mi
many elderly residents who no longer drive. please do not cease collections - they are well wo
price increase.

Just moved would like to start this service

Come on!! Your having a laugh. With the cost of living going up and you expect pensioners( lik
myself) to pay an increase to take garden waste away. How about a reduced rate. The nine mc
Il " m paying for collection |I’"m only wusing i
the tip.

Good value, thank you for your collections.

| find the collection from my home extremely useful, as | am elderly and will find it difficult to tak
garden waste to the Recycling Centre as my sight and general health deteriorates.

I understand the reasons behind the increa
cost and just dump the green waste.

Fortnightly best option as we currently have two full bins collected each time under present
arrangement.

In comparison to other areas £50 seems expensive for collection.

Although | acknowledge that funds are stretched this year ,I do think that pensioners , should p
have a small discount as they are not always able to carry or have the transport to take the gar
waste to the recycling depots.

I think £50 per bag is rather expensive. Would like to go to the oval tip without having to make
appointment.

How is it that Caerphilly Council provide a weekly garden waste collection free of charge and
Monmouthshire collect fortnightly and are proposing an increase to what we are already payinc
I have reluctantly ticked the fortnightly option as | believe less than fortnightly would result in ge
waste either fly-tipped or piling up rotting outside people's properties awaiting collection.
Perhaps a more vigorous and open audit of how and where our council tax money is spent wot
enlightening.

Still need a fortnightly collection



Vale of Glamorgan garden waste collection free included in Rates !!! Yet another way for MC(
overcharge people to use excess money elsewhere . Roads are in a mess , Chepstow needs i

£50 is far too much but the service is required otherwise people will just fly tip

this is a good service and we would like to continue with it.

None

Should keep it to the service as is now, | feel most people would turn to take garden waste to tl
or start dumping it if the prices increased anything above £30, Where other councils offer it as i
service and some even do it all year around

The alternative will see multiple trips to refuse site - an inefficient way of disposing of garden wi
Rat her than maintaining an optional garden
everyone accesses.

| have a 50m by 10m garden and if reduced it would be a nightmare. Also if reduced you will nc
large increase of fly tipping as people will not recycle correctly.

its pricy but with fuel costs as are cheaper than going to 5 lanes

Would prefer it be kept to fortnightly collections as during the summer months I fill both my gar
waste bins for each collection and | do not drive so | am not able to take it to the recycling cent
dispose of it

For £50 this should be all year round service

We are a group of 4 private flat owners,-all ;pensioners -with gardeners who look after our shar
grounds and put garden waste in the bin for collection. We rely on this service.

All i can see happening is basically fly tipping of grass.

| disagree with the comment around maintaining service during Covid, the price was the same

waste service was stopped and the household recycling centre became shut and then reservat
only - that was not fair value and we were

pricing” is dishonest in principal and off

Reinstating the open access at the HWRC will alleviate the demand on the green waste service
perform gardening work it is difficult to
tip” is not enough. (And you can only book

| fail to understand why we pay for a service delivered free in neighbouring council areas. If yo
demonstrate a service we get in Monmouthshire not shared by Torfaen or Blaenau Gwent to
compensate, that would be helpful.

The service works well and we are very happy with this.

I don’'t have the space to compost the amou
fortnight. I f the service was reduced | do
I think that collection of garden waste is an essential service and for most people it is the only v
dispose of garden waste. | certainly feel that the increase in cost is rather large. How are older
drivers expected to get rid of their waste?

| think that this is an essential service particularly for those people without the means of dispos
their garden waste themselves. Removal of the service could lead to more fly tipping.

What are we going to do with the waste if they cease collecting?

Why can we not go back to bags for smaller households, it worked very well but once again M(
greedy as usual.



In my opinion, the increase in fees is unjustified.

Times are hard for everyone and whilst the County Council is not a charity, they must be makir
good deal of money from this service which is an additional charge to the Council Tax.

Given that this charge is additional to the Council Tax and given that everyone is struggling in t
tough times, it does not sit well with me that charges are being increased. Furthermore, this col
ultimately result in undesired side effects.

I don’t drive and therefore not able to us
options but to pay the excessive increase being asked by the Monmouthshire council..

I'm an oap,the price is already too much,but just about doable with a struggle!!! What do we pa
council tax for !!!

Scandal ous! ! I pay over £3000 a year counc
and should definitely not be increased. All this will do is encourage people to fly tip. We are all 1
a cost of living crisis, why MCC see the n
satisfied.

I'd be happy with either keeping the service frequency at fortnightly and paying £50 or four wee
The current booking system for the recycling centres doesn't encourage people to recycle. Why
you have to book in several days before ?

We would like to see an option whereby the collection frequency is increased during spring anc
autumn, but with the frequency reduced during the summer.

The prices are to high | would be unable to afford any of them and it will just go in the black bag
Can you remove the booking system from the tip and | can take my garden waste there. | have
book a week in advance and because | have a small trailer can only go at 10 or 4 and that doe:
work with the kids activities. You make it very difficult to access. The bins are very hard to use

have a big hill and lots of steps, plus no where yo store it.

Why not just provide bags that customers can take to the Refuse Centres

I think £50 pa is too high but | have little choice as | have a fair size garden which produces qui
of waste. | compost as much as | can Getting the rest to the tip is difficult for me now. [impossi
a lot of my elderly friends]

Unacceptable but reluctantly prepared to p

driving to the tip?

I f your new home planning ensured adequate

case here.

Don’t think you have actually given anyone
Typical counci l ... taking more and giving
Al though it’s expensive, it still seems to

I think this service is needed but if the cost continues to rise it would force me to stop.



If you reduce the collections we would need more bins / garden waste storage. The bins are al
very heavy and so an extra bin would be needed but | imagine that would then involve us payir
more for the extra bin, which would not be viable for many people. The only option is therefore
for 20 collections but this is extremely costly for most people and | imagine many pensioners u:
service, so is an extra burden on the elderly's finances in particular.

We wouldn't need to use the service as much if the access to the dump wasn't so restricted. S
Covid it has been like trying to get into Fort Knox! What would help everyone in this time of fini
crisis - is put resources into the dump so we can use it "on demand". We would then be able tc
the garden waste there as soon as a sufficient pile was made, the booking system is an added
inconvenience and deters us from using it.

What possibility is there of creating a separate garden waste disposal area in each village whei
residents can drop off their garden waste? Perhaps this could be turned into a composing sche
which would have "Green" benefits? A large communal tub that is collected at the less frequer
intervals might save costs for all. In Gilwern it could be located near the library / village hub, wl
there are cameras to prevent fly-tipping / misuse.

Garden waste collections are full at fortnightly collections. Don't agree with £50 price. Not ticke
option as mulling over what to do. Other councils, Swansea and Newport do not charge for gre
collections and their council tax is cheaper than Monmouthshire. Suggest you look at this pricii
options again

Good morning,

We appreicate that the cost of living increases and inflation are on the rise like never before, ar
that, no one is exempt. It's not lost on us the great service that has always been provided in W
and therefore, we opt to increase the yearly cost in order that we continue to receive the same
and standard of service as previous years.

Thank you for all that you do!!

The Geers-Pryors

Monmouthshire is an exceptionally price high rated county. Most counties (including England) ¢
charge additionally for weekly green waste collection, it is included in the general rate charge..

additional £50 for residents, especially those on a low income, trying to ensure their properties

remain neat and tidy, is prohibitive. Budgets are a problem for everyone at the present time, nc
councils.

This is a major increase in price which will be difficult for many people to afford. The service is
valuable and the alternatives will be either green waste being dumped or more journeys to the

Recycling Centre, which has other environmental implications and just moves the cost from the
council on to individuals. If the collections are less frequent what happens to the vehicles and s
How much saving would there be?

It is useful having a garden bin as it is not easy to go to a skip. Without a bin there is going to b

fly tipping.

| would be absolutely lost without council help with garden waste. Growing fruit and veg (thus
reducing shopping bills) creates a lot of green waste as do prunings and grass cutting. My age
arthritis prevent me from disposing of green waste at the council's recycling centre.

Please keep the home collections.

We moved recently this year, and we would like to use the service for the next year

A disappointing increase but a valuable service to save congestion at the recyclinggentre



| am very happy with the service. However, | was not informed that the service with large bins (
than too small bags) was starting. | found out from my neighbour. | think you would have more
customers for the service (even after the price increase which is understandable) if we were na
by post and encouraged to subscribe. this would make it more cost effective. A reduced freque
collection service would NOT be suitable for me!

I still find 35 pound still too much for pensioners .

I think increase from £28 to £50 for similar service is too much

We pay plenty enough Council Tax for this! Disgusting. You don't even cut the council owned ¢
bank at the start of Lancaster Way behind my house! | am putting your grass in my bin!

I would certainly like to see the service continue, as with a busy work\family life | would not alw
have the time to visit the tip.

There seems little value is reducing the service when most of the costs are fixed . Better to inci
the price so that subsidy goes to priority services . Sam Knight

Happy to have the collection less frequently say every 4 weeks ( 10 collections) for half the pric
every 2 weeks ( 20 collections) and in my
Making it too expensive will probably result in more fly tipping which will have to be cleaned up
the council at what cost?

This should be included in the massive amount of council tax we already have to pay.

As a volunteer litter picker, we have already seen a big increase in fly tipping and litter on the s
increase the costs and it will almost certainly add to an increasing problem.

The service is still reasonably priced and very convenient.

The current services that we receive does not equate to the amount of council tax that we curre
pay so would not be happy paying this extra increase in charges.

Collection need to be at least fortnightly or more/larger bins need to be provided. However, | fe
that doubling the cost is excessive. Reducing frequency would necessitate trips to the recycling
to deal with the excess garden waste, in which case | will take all waste to Michel Troy myself.

The current arrangement suits me fine, every four weeks | consider to be a backward step.

If you generate a reasonable amount of garden waste option two is insufficient nor is it cost eff
Have you considered that if residents stop using the service and instead drive to Five Lanes, tt
a green option? You should have included a further costed option- a year round service with
frequency reducing to monthly in winter months. This would be line with services delivered by <
other local authorities.

I am disabled and would find it difficut to use alternatives to waste collection. | do not want to re
frequency because | do not want to store more than the two wheelie bins | currently have.

Let's keep it going if we can. It's better for everybody.

44 Hillcrest Road, Wyesham, Monmouth

You having a laugh £50 per bin, going to be a lot of fly tipping around the lanes of Monmouths
Reopen Usk recycling and save us travelling halfway across the county for a recycling centre.



Both Newport and Vale of Glamorgan residents have free collection.l,m not impressed with
Monmouthshire CC charging residents. We already pay high community charge for fewer sen
than other counties. Wrong assumption by some that we are all wealthy people !

As we have a relatively large garden we have struggled to manage our garden waste. If there v
options for larger waste collections with less frequency we would consider this.

At a time where people’s finances are stre
This wil/ mean more frequent trips to the
damaging the environment. For many years our council taxes have been going up whilst the se
we receive are diminishing. Just one more slap in the face for Monmouthshire residents.

I only have a relatively small garden but the bin gets full every two weeks. The collection saves
having to drive to the tip with garden waste so I'm prepared to pay for the service. For me it's
essential that you retain the fortnightly collections and also that it takes in 40 weeks - any other
length of time would be too short for the growing season.

NB If you reduce the frequency | will end up going to the tip in between collections anyway so i
would not be worth signing up for the service.

I would like it to continue through the winter as we have leaves that need composting

The garden waste collection service provided by Monmouthshire County Council is invaluable,
especially to older residents who can't always get their waste to the recycling centre. It would b
to see it reduced or discontinued because of lack of support for the service.

| am very disappointed that you feel it necessary to increase the cost to the consumer by so mi
We have already paid for the bins ourselves and to maintain the current service you are almosi
doubling the cost. Can | take it that increasing the collection charge will mean no increase in oL
annual council tax. Is this indicative as to how the new Labour Controlled Monmouthshire Cour
Council intend to treat their community in the future.

Ridiculous amount to increase for the service. | assume you wish to cancel the whole service a
cannot afford this.

It is crucial to continue the free green bin collection for community groups such as churches, ar
those of us who clear public areas voluntarily. | purchase a permit for my garden waste, and re
free permit for clearing a lane that is constantly used by members of the public taking kids to sc
going to events at the Caldicot Castle and walking their dogs.

I do hope this will continue as it supports and builds on community good-will. Thank you.

It would be good to have collections into the second week of December as there are still a lot o
leaves waiting to fall

Its beyond scandalous that our council services have decreased year on year and yet here we
paying ever more for what is very poor value for money services from our local authorities.
Council Tax desperately needs reforming,We should only be paying for the services we use.Cc
Tax in its current form is un-affordable before you even consider increasing it in 2023.



My thoughts on this are,

Every six weeks the bins would be very smelly in the summer Months, which is to long every si
weeks collection.

£35 (6 collections) = £5.84 each collection.

Every Four Weeks the bins can still be smelly,because i have missed a collection in the summe
smelly.

£42.50 (10 collections) = £4.25 each collection.

Every Two Weeks the bins will not be as smelly, and in the summer Months people will have m
garden waste.

£50 (20 collections) = £2.50 each collection.

Kind regards.

If the bin collection is to stop, the public tips need to be open every day without the need for pre
booking

With the amount of garden shrubbery (hedges, bushes, small trees and lawn) the current 2 wes
collection is a MINIMUM requirement for me.

I would rather pay more and keep collection's. Its too easy to miss a collection ,so with only 6
collections it may not be enough.

Definitely don’t want fewer collections.

Open up the recycling centre,not have to book a time,fly tipping has probably increased becaus
it,and now black bags have to be searched another slowing down of going to the recycling.
The collections need to stay the same my property fills a wheelie been within this time scale! w
council tax and the extra charge for the garden waste any more increase in the charge especia
nearly doubling the charge is unacceptable when we are in a cost of living crisis - i for one will |
put my garden waste else where!

That level of increase (from £28 to £50) is simply not acceptable in the current financial climate
undoubtedly lead to increased fly tipping which will undoubtedly lead to higher clean up costs fc
MCC. | think the price should be maintained or reduced to encourage more recycling.

This is an extortionate rise for what is an extremely useful service

At this point i am unsure of the above options but with the probability of a large increase in Cou
Tax next year and the current inflation i feel increasing the cost of this service from £28 to £50
excessive. Not all people will be able to get to recycling centres and rely on this service to disp:
their green waste. This could therefore lead to dumping of green waste in other places.

As the council tax will be increased | think the waste cost will be expensive,l would suggest red
rates for pensioners say over 75 as quite a lot would not be able to manage getting to the wast

We have 3 bins & are pensioners , this service has very convenient to us over the years .The ¢
increase you are proposing is not affordable on our limited income therefore not acceptable . I
have to look at alternative ways of getting rid of my green waste probably using your refuse sig
instead which will be very inconvenient but more affordable .

This is an extremely good service one that | should miss very much, | would pay for the extra ir
if reasonable.



My only comment would be that the increase is more than 100 percent, whilst adjacent council:
better services either incorporated within their overall rating policies, or provide longer collectio
periods. It seems that a real choice is not being offered; either agree or loose the service. Quie
as you get older, receiving fixed incomes as you have to pay for more and more services. The
alternative thought of lifting waste sacks upwards over the bin bars at Five lanes at the age of
with little help being voluntarily offered is very off putting.

please keep the service

You should consider more collections in spring and reduced collections in summer when the
requirement is less.

| find the service extremely beneficial and would appreciate the service very much to continue,
if frequency of collections is reduced.

Unfortunately with cost of |iving and coun
£22 to pay for it

Not able to afford extra £22 to pay for this

Council charge us enough council tax which should include garden waste

As we have to spend our time sorting out recycling etc plus garden is now cluttered with differe
bins& bags to do this

Keep it to fortnightly at the same price

I f it's changed at all |l would have to ser

The present fortnightly collections have worked very well for our property. If they were made le:
frequent then we would have to use local recycling centre in the intervening weeks

They don’t pay for garden waste in Newport
paying. My be we should find out why.

Being elderly | would find it impossible to dispose of my garden waste. There is no alternative L
pay for garden services privately.

Reducing the frequency of collection does not really work - the garden still grows week by weel
Having to increase trips to the tip & pay for garden waste collection (at 4 or 6 weekly intervals)
of like the worst of both worlds.

£50 for 20 collections is still just £2.50 per fortnightly collection - this still makes economic sens
those of us with too much garden waste to successfully compost everything! Please, try to kee|
current frequency of collection.

this is a huge increase for any household to pay and will only encourage fly tipping.

Also why do we still need to book a refuse appointment to get rid of waste where by in New Inn
refuse Centre you can go there any time? IT is unfair because often people who have made
appointments do not keep them and it is hard to predict a time day to get rid of rubbish.

We already pay over £3,000 in Council Tax!

Given the lack of queues at Waste Disposal Sites and the end of social distancing, it would be
if Monmouthshire Council could end the system of having to book visits to the sites, especially
system is quite cumbersome to use. This may help reduce instances of fly-tipping as well as r
the sites more accessible to residents.

I think the cost of £50 is unjustified

If the collections are stopped what will the council do with all the wheelie bins that will no longe
wanted by residents?



If you are going to reduce the frequency, you really need to allow us to visit the tip without bool
as we will need to take our waste to the tip ourselves. | think the booking system is increasing 1
tipping and can't be justified now we are not distancing for COVID

This seems to be getting extremely expensive especially with the cost of living going up, so in t
future if prices rise anymore | will probably cancel our collection. | hope because of high cost of
service it does not increase fly tipping, which | believe it just might

I think £35 should be the option for staying at fortnightly collections. Jumping to £50 for fortnigh
from £28 is disgusting. | know a lot of pensioners who use the service and £50 is way too muct
weekly at £35 is too long

Understand the budget situation, however you have removed the option for Usk residents to us
free garden waste disposal at the Town recycling facility, having closed it, and then significantly
increasing the cost to taxpayers who are paying for the service already. You are potentially risk
significant increases in fly tipping by people who are not able to afford the proposed SIGNIFIC/
increase in cost for this previously free
actually appear to be encouraging people to do that.

Cut some of the trees down around my property as they are not on my land but | have the hard
of getting them trimmed ETC | am 83 years of age

I think you should consider the Money you have wasted in Monmouthshire some of it my mone
which could have been put to better use. | think the recycling centres are operated very well an
must be costing less as you have far less staff than before COvid

I would prefer the council to not subsidise this service. | should be at full cost or no to at all.
We currently have two green bins, but due to the increased cost, will now only use one. | suspe
many households will do the same. To avoid future waste of resources, will MCC collect the sp
bins and reuse them for new customers/or replace damaged bins? This would also reduce futu
costs.

Having changed our collection from bags to wheelie bins at our expense last year and by defat
bought new trucks to collect | resent having to pay even more for an invaluable service especie
rural area.

| would reduce the number of bins

It was inevitable that the council would increase costs for recycling services. What never seem:
factored in is that this will simply lead to yet more fly tipping, which then has a cost to clear up
Very good service, much needed by many households

| use and value the current fortnightly collections and want the service to continue but understa
the financial pressures the council is operating under and therefore the increase in cost

We are feeling the pinch and would not be able to afford such increases.

This still gives excellent value for money whilst reducing the carbon footprint of taking green we
the tip (compared to each household making multiple journeys). Thank you to all the refuse
collectors for all the good work they do.

Considering the garden waste collection service was once included as part of normal waste col
| resent making any additional payments.

However, | cannot keep running to the recycling centre to dispose of my garden waste so have
option but to pay.



We feel it is a good service

| struggle to see why you charge for collecting when other unitary authorities do not charge. Ir
the service so therefore have no option but to pay. Fortnightly only just covers my needs as | a
unable to carry garden waste to the tip. If you reduce the service any more you will encourage
tipping if it and it will cost more to pick up that waste than to run your collection service. The bic
picture needs to be looked at and not just how a few pounds can be so say saved here and the

It is quite a steep increase. | appreciate that costs in running the service have increased. Howe
might soften the blow of the increase if there could be some kind of garden collection during
December/January/February as there also is garden waste during the Winter months.

Wheelie bins are a blight on the streets, they block narrow pavements preventing wheelchair u:
and push chairs from using the pavement for its intended purpose and cause a hazard. They ¢
usually left out for at least 24 hours, sometimes longer.

We have to have recycling bags as there is no access to the garden except through the house.

my bin would be overflowing for anything over fortnightly and the hike makes it cheaper to tran:
to and from recycling centre

If the frequency of collections is reduced it would undermine the value of the service at all. Mai
people in this predominantly rural County have larger than average gardens which need manag
throughout the year. We already have the headache of storing the green stuff that follows the «
year clear up as the growing seasons get longer and longer (climate change?). The garden we
service is important to us makes a significant contribution to managing domestic green spaces
responsible disposal built in. Please, no further reductions. If that means cost increase, so be

The second and third options above are far too expensive and make little sense to a resident g
the cost/ service ratios displayed. Given M
service, we would want as frequent a service as possible. However, the entire waste collection
needs reviewing. Neither Newport nor Torfaen charge for green waste, nor do they require resi
to travel (in our case a 12mile round trip) to collect single use plastic bags for recycling. With st
strong focus on sustainability, residents
approach discourages people from doing it.

Pensioners. Can not afford £50 and less than 3 week collection will not be healthy. Collection:
start Mid April to mid November. Payment

As a household | feel the County Council provide very few services that we use and tax we pay
already huge. lan still furious why we have to book a slot at the recycling centres. In Brecony
just turn up. Also why is there no recycling in USK any more. Monmouth Council like the Wels
Government are complaining useless

20 is too much in my opinion. | would be happy with 6.

I would consider the proposed cost of £ 50.00 to be excessive.

I am sure by increasing this charge you will get more people dumping their garden waste in un
pl aces which will cost more to clear up.
especially as everyone is struggling with costs at the moment.

Fly tipping into local community woods will increase substantially if this service is not available



We value the service and will abide by what is decided. Thank you

The removal of the garden waste recycling facility at Usk was the reason for having the home
collection. | find this a valuable service, more so when | was a single occupant, but still valuable
£50 per year is probably the limit of affordability, particularly in the current climate of austerity.

This is an exceptionally good service thank you we prefere for it to continue
The residents of Usk really need this service as we have no other way of disposing of our gards

| really appreciate the waist bin collection. | try to recycle as much as | can myself but all is not
possible as a keen veg gardener.

However just as the council we as a family have been hit hard by the recent pay increase, we r
longer could afford collection at the prices suggest and the reduction of collections | see no poi
we will be overwhelmed with waste with 6 collections yearly.

As | am elderly and disabled (and there must be a lot of people like me) I could not possibly tak
garden waste to the recycling centre so really there is no option for me but to pay the £50. As ¢
pensioner this places an extra burden on my cost of living.

We are very happy with the service as it is and happy to continue as normal. Thank you
Monmouthshire Council

We certainly wouldn't pay more than we are already . we only need it every few weeks anyway
just use it for grass cutting and binning plants that are seeding that we don't want more of in the
garden.

Options are too expensive and when you need it ie winter leaves and all annuals need cutback
riping out etc the service stops , collections are too frequent in summer when half bins are beir
emptied ie just grass cutting as everything else is growing

The service should be for the whole 12 months

Carry on with fortnightly collection

Keep it going, its providing jobs and a worthwhile service to the community - Merry Xmas to all
Thier is a need for a fortnightly collection BUT at a reasonable cost. £50 on top of the Commui
is excessive and will encourage fly tipping and burning of the garden waste in Thier gardens
would be reasonable and in line of inflation

WE NEED THIS COLLECTION AS ANY REDUCTION WOULD MEAN TRAVELLING TO THE
RECYCLING CENTRE BY CAR ADDING TO THE ENVIRONMENTAL POLUTION

The garden waste should come out of the ridiculous amount of money | pay for my county tax.
other councils.

| will do my own composting

Big increase in cost, but still reasonable (E1 per week).

| can accept this.

This is day light robbery, EXTORTIONATE WE PAY ENOUGH ALREADY FOR LITTLE SERV

l"ve had to tick one , but don’'t agree wit
Garden waste collection should continue throughout of the year. Current service is hot adequat
not good value for money for the customers



1. Reduction or curtailment of this service is clear discrimination against the elderly and reside
who have medical problems who rely heavily on the collection of garden waste.

2. Reduction or curtailment will inevitably increase fly-tipping and the costs for the Council to d
with it.

Provide 2 bins for £50 every fortnight or 1 bin for £35

None of these options are a feasible alternative. And the reductions that are on offer for the lon
periods do not make financial sense to a customer, we would just be paying more for less.

I don’t understand why <collection cost isn
significantly

| can't see the rationale in the 2 to 4 weekly price differences.

Not happy but it’'s a necessity to have gar

Ridiculous - the council tax is so high and this was one of the useful function.

Ridiculous - the council tax is so high and this was one of the useful function.

| do not approve of stealth taxes

Why not let people have a second or more bins cheaper. Not costing any more petrol picking u
than one bin.

Make it easier customers to dispose of their own garden waste

Why would you not carry on with garden was
by the dozen using recycling centre adding to emissions & global warming, at worst garden rub
being dumped over the nearest hedge.

Given the current financial situation for most households, increasing the cost for garden waste
collection wild.l probably |l ead to ‘“Fly Tipp
Do the council not recoup money from the sale of composted garden waste?

None

when is the last collection this year

Could you provide subsidised home compost bins and water butts?

Every 2 weeks works fine - it gets filled in that time so 4 weeks is problematic and every 6 wee
ridiculous.

We pay enough council tax . We shouldn't have to pay for garden waste to be taken, more mo
less services disgusting

It s an excellent service which is certain
service suits fine.

Other councils provide this service 'free’, from the considerable amount of council tax paid. Bri
in any of these proposals will increase fly tipping, instead you should consider cutting out intern
waste (ie money spent on private consultants, often ex council employees) and inefficiency.
As we have a large lawn it would not work for us personally to have the collection any longer th
weeks apart.

I'm unsure whether | would continue at this cost. It is a big increase.

Given the later Autumns there is always garden waste to be collected. Extending the collection
December would be helpful.

You want us to recycle our waste yet you are putting prices up all the time as | am a pensioner
cannot afford the increase therefore | will find a alternative way of disposing the waste



£50 option is the best value for money for the customer and most convenient. The charge of £:
just 6 collections costs £5.83 per collection, plus the added bother of trying to ensure that the
infrequent collection date is not missed.

The collections need to stay as is, with a good size garden, the bins are constantly full and nee
emptying each fortnight. Without this service at the frequency, | would need more bins for a shc
frequency or trips to the tip which would be difficult.

I f we don’t have a collection at |l east for
tipping as well as people using the general black bags instead and it will not get recycled. Cutt
your grass happens once a week at peak so reducing collection will not work.

Sadly this makes the service very expensive but unavoidable for many residents. Thank you fo
opportunity to feedback on the difficult options.

We would value a year round service as much work is still required in a garden throughout the
and we have more than we can compost even
price hike to keep the same levels of service but the tip alternative is not as convenient. Theref
we would probably pay up. A less frequent service is worthless unless we were to have more b
which ends up costing more than a fortnightly service.

Just as an observation, | think increasing the cost of the bin will inevitably lead to an increase ir
tipping of waste. Which budget does the clean up of this come from? Is this a question that has
included in the review?

| think the increase is very high and will encourage more tipping of garden waste. | have no trai
S0 no way of getting my garden waste to the provided council sites.

I understand the financial pressures on MCC and why these charges are having to be increase
| have no room in my garden for a compost heap but i have a plastic composter plus i do not h
space to collect up my garden rubbish and take it myself to the Five Lanes tip

Far too expensive for pensioners to meet this cost.

very important service to us as we have no other way because of physical restrictions to dispos
our garden waste.

Residents will stop using this service if the price goes up so you will end up with less revenue.
This service is valuable to us but this proposed price increase is astronomical! To jump from £2
bin to £50

The rates that we pay for the area are som

much for it ,we don’t have even street lig
increase with a percentage rise of this much is appalling
Very steep increase in price doesn’t helop

We have no other way to dispose of garden waste

I am a lady in my seventies living alone, and would not be able to use the recycling center, £50
bin is extortionate, but | have no option but to use this service. Don't know why Monmouthshire
essential services are so expensive compared to Gwent!

Having a wheelie bin for my garden waste has made life much easier and | can't praise the me
collect mine enough. I'm happy to pay the additional cost to keep the service going.

Have you considered doing a monthly collection during the winter months? A lot of gardeners .
busy in the winter too!

Good luck during these difficult times and Seasons Greetings to you all. Thank you

There would be a major impact on recycling centres if this facility was withdrawn plus potential
increase in fly tipping.



Other councils provide this within existing council tax charges

| cannot afford to pay this

| really value the service and put out 3 or 4 bins per fortnight - really don't know how we would
dispose of our green waste otherwise

| could not afford to pay more than 30 pound a year .

Lots of people already dump green waste in the woods in wye crescent ...l can see this happer
even more

As an oap | couldn't cut any more out going s to be able to pay for this

Very happy with the service. The present frequency proved to be ideal

| do not agree with the this very substantial increase from £28.00 to £50.00 for green waste
collections when i see many things going on and expenditure being used for things that i do no
consider essential. MCC should be using the council tax i am paying for the benefit of its custor
None of the above,.as | think it is a bit much to almost double the cost of fortnightly collections
the other options are not often enough.

This years service has been poor and not value for money already with failed collections and
numerous complaints from me to the council. If the money goes up | would expect a guarantee
collection and compensation for failed collections.

It's preferable to extend the service to the end of December. Not all the leaves have fallen off tt
trees by the end of November, so we currently have to find an alternative way to dispose of the
We are very satisfied with your service Please continue as before but we do not want to pay ¢
money Our poll tax should cover it

There wil/ be a majority of people who can
consider it started out as free

£50 a year is a massive increase for the service. A monthly service will not be adequate.

In view of you expecting households to take their own garden waste to the recycling centre will
appointment sytem be ceased and /or 15 min slots given to accomodate the increase in housel
visits to dispose of the garden waste ?

Elderly neighbours who do not have access to the internet have not been consulted on this sut
and very annoyed at being excluded.

| think that if the service is not available there will be an increase in dumping in unwanted place
There have been problems round here with rats and compost heaps. How do elderly people m
the waste if they have no car to get to a recycling centre?

Would not pay any more as most of this year my garden waste was never picked up and loads
occasions | had to make numerous phone calls ,sorry after this year | have no intentions of goi
though this stress

That is far 2 high a price in this state we r in this country

£50.00 is too expensive in this current climate. Four weekly collections would not be sufficient i
season. Therefore | propose that househol d
centre without the need for an appointment as & when required. MCC should try & accommod
this proposal, by relaxing the booking system for green waste.

The garden service is vital to keeping my garden tidy



| feel you're backing us into a corner! The above prices are extortionate for the service. It's bee
made even worse by the restrictions you now have in force at the recycling centre. Life was mt
easier when you could go down , show proof of address and deposit your garden waste. Why ¢
a good system? This is more money people will have to find, and god knows what the increase
going to be on council tax this coming year. | know it's hard time's, but don't make it even harde
want the service to remain the same but at a cheaper cost.

Why does MCC charge separately for garden waste collection when other local authorities don
pay exceptionally high council tax in Monmouthshire for fewer and fewer services.

A good facility thank you.

We pay enough poll tax already it is the only thing you do in ladyhill there has never been a roe
sweeper up here also where would you like the garden waste to go as you took away the skip i
perhaps you should cut expenses to councillors this could help

Why has the cost of each bin increased so much? £28 to £50! This is higher than current inflati
Like the service all good to me

I't’"s so convenient to have it collected

An increase from £28 to £50 is expensive, especially when | will require two bins. Are you able
provide larger bins or is the cost linked to volume of waste collected? Reducing the frequency
lead to waste being dumped / more congestion at the recycling centres and a general reductior
aesthetics of the county as people cut back on how much waste they produce as it can't be tak
away.

What about the pensioners who cannot manage to pay this amount. People will be dumping rul
especially if they have not got a car.

Essential for most who already have green bins.

I will have to look at my finances when it comes to it | Finances will decide wether | get it or opt
If you wish to increase fly tipping then reduce the collections!!

People from our estate tip in the woods behind Thornwell

Extention of service may be required to cover warmer spring periods.

What ever happened to service? Perhaps cut the free tea, coffee and biscuits for senior staff al
politicians?

| would prefer a weekly collection.

It is totally pointless in having a service with a frequency of more than a fortnight. Garden wastt
needs to be collected at least on a fortnightly basis. To nearly double the cost especially in a ru
area is very unfair. Other councils like Torfaen include Garden waste in their council tax. As usl
doubt that will be going up as well! | would be prepared to pay £40 for a fortnightly collection bt
more.

I hope you will be able to continue to offer this valuable service and wish it could continue throt
the winter as that is when most pruning is done.

Very reliable service.lt’s well worth £50.
I think that this is outrageous. We pay around £305 a month and you have the audacity to char
lot more for a collection that we have to use, some of us who find it hard to get rid of the green

waste just have to opt in. The saying “Ove
And yes | hear you saying...
You don’'t have to use it or move to a smal

Still very expensive from £28 a year to £50. When pay so much council tax.



This service is essential but | would suggest a reduced price per year of £40
. This will help the recycling targets. If It is too expensive either people will take their garden ref
a waste site thereby causing carbon emission issues or they will end up dumping it.

It should be free. We pay more council tax and get less each year! Absolutely wastful councils
Would not be happy with rotting waste for four or six weeks.

I don’'t particularly want to pay any mor e
service. I f Monmouthshire Council hadn’t
Usk we would not be in this situation and
environment using our cars

Need to look at more efficient ways to collect all waste. Not to be thinking in term of this is how
waste has always been collected. If service is removed or becomes too expensive for househo
"fly tipping will increase resulting in higher additional expense for the council.

An increase by inflation ie 10% would be OK with the same frequency.

We get our street swept once a year, our road doesn't get gritted in the winter, if you provide
universal service for ALL council tax payers, | might agree to one of your options. However, hc
much will it cost us to clean up all the fly tipping when you increase the charges? The cost of fu
also going down at the moment, not up.

This will also increase pollution as we have nearly 100 houses in our postcodeX 20 trips a yeat
car trips instead of 20 trucks a year.

As pollution is the cause of our 20 mph torture throughout our county | beg you to reconsider.
A keen enviromentalis

The fortnightly service is already inadequate, to reduce it further completely undermines its vial
It is very difficult to understand how an 80% price increase can be justified. Monmouthshire res
already pay one of the highest council tax rates in Wales for substandard service levels. Given
increase in Welsh government funding, why should Monmouthshire residents continue to be
penalised for the local authority's incompetence?

I't’s a very substanti al amount to increase
collections not just March-November or at least start in February as people cut their lawns and
to plants and trees throughout the year

| think this is at odds with how garden waste is collected in other councils. | don't know of anot
one that charges for garden waste collections at all. This should be something that is covered
(excessive) council tax cost in the first place. | frequently miss the collection day due to leave ¢
anything less than fortnightly is not viable as often it turns out to be monthly as it is due to a mit
collection day anyway. Charging such excessive fees runs the additional risk of increased durr
waste, which unfortunately is already a large problem in Monmouthshire (and nearby rural New
areas).

My problem is not having enough garden waste to fill the bin on a fortnightly basis but... sod's i
says I'll then forget to put the bin out and end up with too much waste for the bin!!
Collections in towns and | arge villages se
rural locations (such as my postcode area).



£50 for 20 collection sounds reasonabl e. I
having to drive to get rid of it another way. Could you do other options.. PAYG, select the collec
you want, or choose the option your want from above

No comment

How can you almost double the price? | do wonder what | pay my council tax for?? Why are yc
increasing the prices again? Where do you think people are going to find £50 in the current cli
My mother is on a pension - where is she going to get the extra money. My fuel bills have doul
my food bills have gone up by a third, petrol has almost doubled in price. | have one wage com
to my household. | currently work 2 days in the office and 3 days from home fixed hybrid worki
When | work from home, | sit in one room with no heating on and have a candle burner to take
chill off the room with a blanket on my lap to keep my fuel bills down. £35 for a fortnightly collec
would be somewhat better, but still expensive. Maybe if you did the collections all on the same
instead of sending out trucks on multiple days (especially in Rogiet where my mother lives) the
could be reduced.

| am unable to get to the Waste Centre and this service is key for me being able to keep garder

Given the lack of subsidies it is inevitable that there will be changes to the current arrangement
However we hope that this does NOT close the door on the council keeping informed about ar
changes in being able to use garden waste etc. for biomass energy purposes in the future. Hog
close eye will be kept on any progress made by other councils in finding a beneficial use for we
more innovations will inevitably be introduced somewhere given the drive to avoid fossil fuels.

increase in charges could be seen as encouraging some negative environmental impacts - moi
use trips to tips, more fly tipping, more concreting over drives and gardens or using artificial law

I f you charge the 50 quid you will see fly
the dump. With the cost of living crisis which effecting a lot of people they can only just afford tc
their bills. How come is it that Newport council can this service for free but we have to pay. | thi
you should look long and hard about the increases you are suggesting

Customer thinks that the increase is a lot.

£50 is a lot of money for smaller households to pay compared to the £28 we have paid previou
Could we not provide smaller bins for smaller garden households?

As my wife and | are 80 year old pensioners would we be entitled to any discount ?

Would it be viable to have a three weekly option

£50 is a lot of money for garden waste especially for smaller properties who may not require th
120ltr bin, people do not want to have fewer collections due to smell - maybe look at a small bi
provision?

the current system is nonsense. some people do the right thing and pay for the service, otherw
dont and drive many miles to the tip thus increasing pollution / climate change. the problem is-
MCC are only looking at the issue from a cost perspective not a "total carbon” point of view. sh
thinking? make everyone pay even those who visit the tip would be my suggestion to make the
service more equitable.

Not much of an option was it?

I would Iike the service to be all year ra
2nd December before all the leaves had fallen. | am now faced with paying privately for somec
remove my rose bush cuttings, Autumn leaves (a lot of them), and my Christmas tree in early J



| currently pay for the fortnightly collection but have found that a monthly option would be bette
suited to the amount of waste | generate.

Not at all happy with the price going up but feel carrying on as now is the cheapest option - lea’
rubbish for a month would lead to overflowing bins and rats and for six weeks it would be even
worse! Whatever the outcome we as residents do not seem to get much for all the tax we pay!

A very necessary service particularly for elderly residents who still derive pleasure from their ge
Invaluable service. We don't own a car and have no other way to remove bulky garden waste fi
our garden

The price is either too high or the frequency of collections is too long between each one. Whilst
willing to pay the current price | would not be able to pay the proposed increase as | have two t
| feel all mcc are doing is charging more and more for services which should be in our council t
are all feeling the increased cost of living and have to survive without help from the council or
government, because | work. If | claimed tax credits or any other credits | would get everything
for

Nil

Less frequent collection means having to use the refuse sites instead. This has costs as well al
practical for all, e.g. older or unfit residents.

We ve have only just gone to the bin collection which we purchased on the basis of a fortnighth
collection. It was probably a rash decision to pay all that money for plastic bins when the bag s'
was fine. Don’t forget this summer was a d
vegetation. There is maybe scope to go 3 weekly in height of summer July/Aug. When growth «
everything is normally reduced but less frequent collections in spring & autumn would just caus
huge problems . People would just allow hedges, bushes & trees to overgrow affecting roads
footpaths and pavements and potentially creating further more expensive problems

We pay over £3200 so would be very frustra
get at least 4 bins or more & would have nowhere to keep them.

I would not subscribe to the service if it was any of the other options, these are not frequent ent

Would be a shame to lose this excellent service, so will continue to support it. As | do not have
own transport to take garden rubbish to any centre, this service is valuable to me.

Valuable collection service, a 4 weekly pick up would be useful. Saves multiple people/car visit
Llanfoist site

We have the highest rates of council tax in Wales, but we still have to pay more..

To say that you have not increased it previously is an insult to our intelligence. By reducing the
number of collections to every two weeks and keeping the cost the same was a 100% increase
being asked to pay £50 per bin | think the very least you should do is to collect until Christmas.
understand they don't charge at all in Caerphilly! Because we have a large garden we already |
more rates!

This garden waste service should be included as part of the council tax and not an additional cl
against household

This service is essential

Very happy with the current service, still good value at £50.00.

It is not quite clear from your explanation the reasons

for increased cost and reduced service. You just write down some figures.



I don't wuse my garden waste much in the au

to save money

The present price and frequency is just right.

Disgusting !!!

Why is it that MCC charge a higher rate of council tax PLUS additional fees for removal of gard

waste , whereby TBC and NCC do not charge any additional fees for collection of garden wasit
Now you want to substantially increase the fees even further !!!!ll  Shame on you MCC . W

Spencer Perrin

Although we try to compost some garden waste, we value the fortnightly garden waste collectic
your Council staff. Frequent visits to the waste recycling centres by lots of residents who curre
use the garden waste collection service will generate a lot more emissions.

Happy with current service and wish to see it continue at current level.

The annual cost of Council tax demand from MCC is already at a level that is extremely expen:
in addition, the proposed increases suggested in the consultation survey are ridiculous. Why is
other local councils include garden waste service in their overall council tax charge, yet MCC ¢
and are looking for even more money from homeowners!

Price increases are mental!

The most value for money would be the 20 collections for £50 per bin, however if you were to r
the price to £25 per bin for 10 collections. | would continue with 2 bins and be happy to reduce
collection to 10.

Even at £50, 20 collections equates to £2.50 per fortnight. Trips to the waste tips would be
considerably more expensive and unnecessar
can we change back to bags if that would be cheaper (they are less cumbersome to move rour
garden and to store

Why not go every 4 weeks april, may, october, november but growing season every 2 weeks
We assume that if the decision is to cease collections, that each household will be reimbursed
cost of the bin....

I think this is absolutely disgraceful £28 upto £50 how is this justifiable nearly 100% increase

| believe this large percentage increase will mean households will cease using the service. It cc
lead to increase in fly tipping.

Hopefully the collections will continue. If they become less frequent, | will still use the service, t
need to take garden waste to the recycling centre as well.

The service is very useful for this household as we have a large garden (and have two garden:
bins). Reducing the frequency of collections would result in us having too much for the bins ave
There could also be issues with waste beginning to compost iteslf in the bins whilst awaiting
collection. Please keep the collections to fortnightly. The increased cost would still represent ¢
value for us.

I would be prepared to pay £50.00 per year to keep the service as it is at the moment

| feel that the current charge is sufficient and with the amount of council tax | currently pay a
significant rise in the cost of collecting is unfair

That is just a ridiculous amount to pay

i ma a pensioner and i cannot affored the bills i hvee now but do need mu garden wast remove



Whilst an increase was expected | am disgusted by the very large proposed % increase.

It seems very unfair that we have to pay for this service when other local councils provide this ¢
free- particularly as we already pay higher Council Taxes than other local councils.

Everyone should be able to compost their waste as the amount produced should be relevant tc
garden size especially in rural areas

Good service - well appreciated

Disgraceful price increase.

One collection per fortnight is OK but frequent collections near the start and end of the gardenil
season and maybe once per month in July, August, September and October.

Weekly collections would be nice

Just wondered why a three week collection was not considered. This would have been an idea
compromise for those with smaller gardens vs those with larger gardens. Especially if costed a
£42.50 as per your second option price or less.

Was also curious why it also cost less the more collections you had and that the charge on the
options although reduced, did not equate to that of the first offer. | understand economy of scal
it does not make sense to a consumer to pay more for less service.

The best value for the consumer is to continue with the first option, as | have chosen. At least tl
way the bin does nor overflow nor is too heavy to move up my steep drive.

| would appreciate some feedback on my submission.

I think £50 is rather expensive.

It was £28 last year so rather a large increase in price especially in the current situation when
everyone is struggling with the cost of living crisis.

Disgraceful

I think £50 is way too much. | can honestly see there will be more bonfires and dumping of gart
waste. Not everyone is able to take it themselves in vehicles to the tip.

| will be sharing my mum in laws garden bin, £50 is way too much for 1 household.

Would it be possible to have a mixed solution, so those who want fortnightly can pay for that ar
those that opt for fewer collections can have that? If it goes to £50 all in | will probably withdraw
from the scheme.

Whilst we expect prices to increase, it would be handy to have an option for 15 bin collections 1
than reducing the collections to half

A valuable service. Our garden size requires a fortnightly collection.

Going to the dump is increasingly difficult for persons of our age

Qur bin is only wuswually full in the height
Thank you for the chance to comment on these proposals.

Ideally, I would like a more frequent collection.

As an older person and living on my own, | would find it very difficult to take garden rubbish to t
tip. | can afford to pay £50 per annum. Driving to the tip would cost at least as much as the nev
charge in petrol costs and probably more.



It is an excellent service which allows those who do not have access to a car the ability to dispe
garden waste in a responsible way. The removal of the service will surely damage the Authority
green objectives. What happens to the material collected is there the possibility of selling the
resulting compost?

will consider 2weekly collections, if majority vote for this. As | am not able to take my rubbish t
5lanes, | really appeciate this service.

If the service cost was £50 per year, it would still be cheaper than going to the waste recycling
The only downside to raising costs would be that more fly tipping would take place, costing the
council more to clean up

The constituents should take the garden waste to a recycling centre themselves, | would be in
of the service ceasing or the cost should go up from £50 a year to £100 and that would be for
constituents who can't drive or able to take the garden waste.

I can understand the need for an increase in costs, but this is a huge rise - almost 100 per cent
can that be justified?

If the service is reduced /stopped then there will be an additional burden on the access to the F
Centres at Llanfoist etc.to cope with the extra demand. What extra provision will be provided?
This is a valuable service which in the current financial climate should not be subsidised. We ai
willing to pay the proposed increase in costs.

If you cease collections, | would hope to have the recycling centre at llanfoist open for local res
to dispose of their garden and other waste free of an extra charge 7 days every week. As it use
before covid.

As a council | believe you need to think very carefully about significantly increasing/introducing
payments for waste services. The higher the cost the less people will use the service. They will
start fly tipping meaning the council will have clear up, which obviously has cost implications.
Many councils around the UK offer this service F.O.C. | believe that the present charge represe
good balance between a charged and free service. | also think that any substantial increase wc
encourage the practice of *“fly tipping’ wh
quo.

When the service started the council provided it free of charge with the somewhat optimistic ide
making money by selling the resulting compost. Since then we have seen a steady increase in
personally have reported several incidences of fly tipping in the area. The increase in cost plus
closing of the recycling centre i n Usk is not going to reduce the incidence of fly tipping. | woulc
be surprised if your costs of cleaning up fly tipping will be more than the increase in revenue frc
service. | hope | am wrong, but | shall continue to report incidences when | see them. | can afi
your increased costs this time (although many more increases might not be affordable on my fi
income). | am afraid there are people out there who regard the world as their dustbin and they
how to fly tip without being caught.

Please open up the Llanfoist waste site more freely then | can take my garden waste there and
bot her anyone. The appointment booking sys
appointment for a week and then can’t retu
surely if the site is already manned it can be opened up and save you money on the collections
A very valuable service, which is much appreciated.

Service is irregular even allowing for fortnightly basis. Didn't appear to be included for a while. :
collections is not much for the [increased] money



£50 is very expensive! But the frequency is required. Very disappointed we pay more council te
other areas and pay high extra charges for other things, unlike other areas who pay less counc
and are charged less for additional services. A detailed breakdown of why it costs so much anc
the money goes would be appreciated.

If 20 collections work out £2.50 per collection | would pay £25 for 10 collections.

The current price is extortionate and now you are trying to take the piss !!!!

| feel that if we leave our bin for emptying for more than 4 weeks it will smell especially in the hi
weather so 4 weeks should be a maximum.

| feel it is really important to maintain a garden waste service fortnightly to help ensure that pec
take pride in their gardens. Not only for the local areas to appear attractive but also to help prot
wildlife. If the service ceased | fear how bad fly ripping could become.

Fortnightly collections for £35 per bin would be a more accetable option.

Would rather this service cost less as we already pay very high poll tax.

As | have rather large-ish garden and am also unable to drive | feel that the current option is th
one that will help. However even if | could get someone to take it to the recycling centre arounc
corner from me it seems very inconvenient that those in Monmouthshire have to still have to bc
go to get rid of their rubbish. Why can we not go to the recycling centres on an ad-hoc basis as
before Covid? To me the booking system seems to be a hangover from Covid restrictions whic
long since gone. | have noticed a lot of complaints on this issue on the Abergavenny Voice on
Facebook. | fear that the current recycling centre restrictions will lead to fly-tipping and | believe
you as a Local Authority will end up paying more for this than you would if the Recycling Centre
these booking restrictions.

I still think it is a lot of money considering how much council tax we pay

It’s very expensive considering the amount
collection of £35 sounds fair but | doubt this will be listened to

It's such a great service and not having it would discourage me from recycling my green waste.
would find it a huge inconvenience having to go to the Centre at Mitchel Troy

Think that garden waste collection has gone up too much in price. Times are hard for everyone
think people will fly tip garden waste

Woul d not pay that amount for the service
extra charge. And why is it only part year
to be nice in there from December to march waiting to be disposed of

| forgot to put my bin out when | was a customer a few years ago and so the bin has been full <
then so a lower frequency seems fine. | never managed to sign up again because from your fol
wasn't clear if | was ordering another bin or just renewing my payment, so | would suggest worl
on the form.

Are there alternatives to bin collections the council could fund that might be cheaper with subsi
Compost bins? Communal compost bins/drop off at the end of residential roads

Any other collection frequency option would mean the necessity for more bins and a higher cos
bin per collection.

Also have you taken into account a probable increase in fly-tipping and an increase in traffic to
amenity sites?



An increase of virtually one hundred percent is disgusting, especially with the cost of living as it
today. | only chose this option as this is a service we use all the time and we do not want to se
service reduced in frequency.

Shocking cosy and you wonder why people fly tip.

It would be sad to see the service end, but | have 2 bins and so couldn't afford to pay £100 for
part-year collections and I'd need 2 during the main grass cutting season because of the size o
garden. As | drive past the tip every day anyway, I'll just take it to the tip.

Also, it's worth noting that missed monthly collections would also be a huge problem, unless
arrangements are made to revisit, as this hasn't been done this year.

The collections to begin from March to the end of September on three weekly basis if possible
An agreeable service for us as customres

I can’t understand how other councils, with
charge and MCC has to charge for collection.The rise in the collection cost is only going to lea
increase in fly-tipping.

Possible additional discount for more than one bin. Overall we thought the service was very go
the guys were excellent in managing the workload.

Have a lot of grass so fortnightly best

I think this is disgraceful. Why no 4-weekly option that reflects the cost savings? Halving the
collections for a meagre saving of £7.50? | run a business and if | offered these options to my
customers | 'd soon be out of work. Shamefu
clue about commerce

| don't like any of the above options to be honest. 4 weekly collections in the summer is not enc
and £50 for the year is too high with the cost of living at the moment.

We feel Fortnightly collections suit us well at the moment as opposed to monthly

The service doesn’t run |l ong enough to all
Certainly not happy about these charges. Surely 10 collections should be half the cost of 20 wt
would be £25 not £42 50p

None of the options were acceptable but chose the most acceptable. This will lead to an incre:
fly tipping which will eventually cost the council a lot more to clean up - very shortsighted!

I think its incredible that other councils don't charge for garden waste i.e Newport

What happens to the waste if we cease collections. This will increase fly tipping.

Absolute madness

I'll drive to the tip when | need to. Present bin sometimes not enough room, some times not pult
Depends on time | spend tending the garden.

What happens to bins when the service is discontinued?

Too expensive

Needs to be rethought especially in the current cost of living crisis

Its a very good service.

Too expensive, 78% rise in costs during a cost of living crisis is despicable. | don't think many
will feel too morally concerned with fly tipping green biodegradable waste.

Reducing times more than fortnightly 1 would simply forget to do it.

This cost increase is going to encourage fly tipping, as it is unaffordable. Flytipping is a higher ¢
the tax payer, then if u keep this as an affordable cost as it was in 2022.

Very happy with service received to date.



This service is heavily subsidised by all council tax payers because the council cannot work ou
would cost to run it as a standalone service and if they could the cost would be prohibitive to m
users. Either make it free or allow the market to take up the customers and provide a proper
customer based service which they define.

Anything over a 2 weekly collection would increase health issues. Plus where could people stol
that amount of waste

If there were community drop off areas which DO NOT NEED prior appointments | would be he
do this instead of collection.

What justifies an approximate 60% increase in costs???

The new price per fortnight is still cheaper than going to the tip by car or van

Just ensure that we don’t | oose another vi
system at the dump

If the service ceases we believe there will be a lot more fly tipping for you to deal with.

We are still able to take excess waste to the tip but people like our 90 year old neighbour need
collection.

No comment

A reduced frequency might be OK if it wasn't so difficult to go to a recycling centre. The appoini
system is hopeless especially for moving things like garden waste which needs to be done on ¢
day. | have a second home in England . The recycling centre there is absolutely brilliant. No
appointment is needed and | have never had to queue [ | do choose a quiet time of day]. The
difference is stark.

The garden waste collection is a really useful service, it probably saves many gardeners from
their waste, and also saves many individual trips to the tip, therefore it's environmental impact i
important and its a shame the government cannot subsidise it.

| appreciate times are tough and the price needs to go up to reflect increased costs, however |
going to have to opt out as I'm unable to afford a fortnightly collection and as we have a lot of v
will have to visit the tip more frequently.

This is criminal, you are holding garden waste hostage. There are plenty of non statutory provis
made by the council which are not charged for. This was and still is household waste and as st
should be collected free of charge, For winter | am using black bags and shall continue to do sc
year. Recycling is your issue not teh customers!!

This is DISGUSTI NG. We have |lived in 4 Cou
came across. The service is poor, the prices are terrible. No one gives two hoots.

| find the increase is way to much so will not be using this service anymore it will increase more
people to the recycling center or you will see people fly tipping as keen gardeners we could fill
weekly we managed just with fortnightly but won't be using the service no longer which is a she
This service has now become too expensive for us. We are pensioners and with all the other c
living costs rising this is a service we will now stop using.

Removing the service will lead to fly tipping. Composting locally attracts rats. We pay a lot of cc
tax. | have no idea how this can be considered optional

Stopping the service in December is not helpful as gardens are still being cleaned up many lea
just fallen so have bins full and no collection needs to be an all year around service

Excellent service, 20 collections at £50 is reasonable in my opinion. The option for us is booki
slot at Mitchell Troy - a system which is perhaps less than user-friendly?

As a private provider of green waste removal it is in my interests that your service becomes mc
expensive or ceases altogether.



how on earth can you justify those prices ?!l! even £28 was much too much . im sure i can find
another way to dispose of the little garden waste i produce without paying any of those rip of pr
your proposing !!!

By increasing my costs as a Monmouthshire ratepayer, at present paying higher rates than oth
authority ratepayers, then MCC will not be subsidising other local authority residents. | have be
made aware that some authorities do not charge for garden waste and some authorities even ¢
out free dog mess bags. | also trust that MCC ratepayers will no longer subsidise other LAs, su
Blaenau Gwent, Torfaen etc.

Mr Drakeford should also consider how he accounts and spends taxpayers money on such trip
he, and his colleague Vaughan Gethin, when spending £13,000 going to Qatar, wasting £174mr
M4 relief road consultation, and changing Welsh traffic and road signs.

That's all we’' Il and good. But not everyon
you haven’t got a car to take your waste t

Suggest an extension to the collection service until the end of December as many Oak trees in
Raglan area have not shed their leaves this year (mid December).

Increased charges will put the service beyond the reach of some residents and people will find
ways of getting rid of garden waste - in food or other rubbish bags, garden fires etc or just simp
dumping it in the locality.

Really like the garden waste service. Thank you

The service would still be good value at £50; only £2.50 per collection. Much better than driving
Five Lanes site.

My main concern is people using other people's bins - we have ours "topped up" on times whel
we've put it out - which is cheeky, but no real issue, but we're aware that others in the village hi
had waste put in after the collection by someone else - so they haven't room for their own wast
have someone else's waste in their bin until the next collection. Any proposals to help with this
which I think will worsen with reduced collections.

It needs to be collected every two weeks but the fee of £50pa is too much.

Still more cost effective than having to travel to the house hold recycling centre given rising fue
costs. Not everyone can commit to composting.

I think it would be a sensible option to have a two weekly winter collection and then maybe a 4
weekly summer collection. Will always use more in winter with leaves etc and trimming plants f
frost than in the summer

| do not see why we should have to pay for this service and why it stops in December as we ps
enough on our rates. Money is wasted by having correspondence in Welsh as well as English.
could be further saved by switching of street lights at say 11.30pm to 5.30am. Why can garden
rubbish not be collected at least fortnightly by using bins for food and garden waste as a lot of
councils do?

I need this service as do many others, getting rid of this service will potentially cause some cur
users to dump their waste.

Another idea would be whether it's possible to provide (purchase for those who want one)
composting bins for garden waste (not food waste) for home use?



