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13" February 2015
Notice of Special Meeting:

Economy and Development Select Committee

Tuesday 24" February 2015 at 2.00pm
Council Chamber, County Hall, Usk.

PLEASE NOTE THAT THERE WILL BE A PRE-MEETING
FOR ECONOMY AND DEVELOPMENT SELECT
COMMITTEE MEMBERS AT 1.30pm.

AGENDA

The Council welcomes contributions from members of the public through the medium of
Welsh or English. We respectfully ask that you provide us with adequate notice to
accommodate your needs.

Item No ltem

1. Apologies for absence.

2. Declarations of Interest.

3. Pre-Decision Scrutiny of Monmouthshire’s Events Strategy (report
attached).

4. Scrutiny of Broadband in Monmouthshire (report attached).

5. Progress update on the Cardiff Capital Region Board (copy attached).

6. Economy and Development Select Committee Work Programme (copy
attached).

Paul Matthews,

Chief Executive



Economy and Development Select Committee

County Councillors:

D.L.S. Dovey
D.L. Edwards
D.J. Evans
R.J.C. Hayward
S. Jones

J.L. Prosser
A.C. Watts

S. White

A. Wintle

Aims and Values of Monmouthshire County Council

Building Sustainable and Resilient Communities

Outcomes we are working towards

Nobody Is Left Behind
e Older people are able to live their good life
e People have access to appropriate and affordable housing
e People have good access and mobility

People Are Confident, Capable and Involved
e People’s lives are not affected by alcohol and drug misuse
o Families are supported
o People feel safe

Our County Thrives
e Business and enterprise
e People have access to practical and flexible learning
e People protect and enhance the environment

Our priorities
e Schools
¢ Protection of vulnerable people
e Supporting Business and Job Creation

Our Values
e Openness: we aspire to be open and honest to develop trusting
relationships.
e Fairness: we aspire to provide fair choice, opportunities and experiences
and become an organisation built on mutual respect.

e Flexibility: we aspire to be flexible in our thinking and action to become an

effective and efficient organisation.

e Teamwork: we aspire to work together to share our successes and failures

by building on our strengths and supporting one another to achieve our
goals
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Agenda Item 3

SUBJECT: Monmouthshire’s Events Strategy
MEETING: Economy & Development Select Committee
DATE: Tuesday 24 February 2015
DIVISIONS/WARDS AFFECTED: All

PURPOSE

To provide members with a high-level strategy which will underpin the Council’s commitment,
approach and vision for supporting, hosting and staging events within the county.

RECOMMENDATIONS

To recommend that the events team develop a toolkit to assist and sustain current and new events
within the county.

The Council is committed to delivering key events and has a proud record of delivering high quality
events. At the moment, there is no dedicated team and no framework for measuring or
understanding the benefits that staging events bring.

This strategy will form the foundations of an Events Toolkit for Monmouthshire.
KEY ISSUES

The Council has not previously adopted an events strategy which is much needed to better align us
to Welsh Government events strategy, enabling Monmouthshire County Council to move forward in
this important area of the Tourism, Leisure Culture and Enterprise. This strategy outlines
Monmouthshire’s current position on events within the county and recognises the exceptional value
of its active communities in staging well-operated events.

This strategy grows and develops recent member support on staging events to assist the
coordination of the Council’s resources and skills to best lend itself in enabling events to flourish
and develop.

Whilst events could play a significant role in generating income for the County, it is more about
creating value, enhancing the skillset and ideas of our most active communities, utilising our assets
and resources to their absolute potential and promoting a ‘can-do’ attitude and mind-set through our
organisation.

There are so many events and festivals that occur throughout Monmouthshire and better
coordination and planning will provide more opportunities to promote and market these events.

REASONS

The measurement of return of investment both economic and social across the events that currently
operate inside of the County go largely unrecognised and it is important these are measured and
their true value understood.

Events encourage growth and economic opportunities in tourism, business and enterprise and are
an important tool in building resilience and community spirit

The Council is committed to delivering high quality events. The Eisteddfod is already planned into
the timetable and there is a need to develop a supported timetable of growth and signature events
in line with Monmouthshire priorities and Welsh Government Events Strategy.



5.1

5.2

RESOURCES

The events strategy will be delivered and implemented by a core events team supported by the
county’s network of volunteers, community groups, town teams and local businesses.

Any major events that require investment from the Council will carry a separate report for
consideration as and when required.

SUSTAINABILITY AND EQUALITIES IMPLICATIONS:

The significant equality impacts identified in the assessment are summarised below for members’
consideration

As with delivery of any event there will be some unavoidable disruption to community life which
could include transport, parking, noise and environmental factors. At all times the service will think
about reducing impact to community life especially the vulnerable and where possible reduce
disruption.

The team will do its best to identify and consult with communities well in advance to prepare them
and help.

CONSULTEES

Strategic Leadership Team

Cabinet Members

Head of Legal Services

Head of Finance

Economy and Development Select Committee
Welsh Government Events Team

BACKGROUND PAPERS

People Strategy

Business, Enterprise and Growth Strategy
Destination Management Plan

Single Integrated Plan

Chief Officer for Enterprise’s Report
Whole Place Programme

AUTHOR

Dan Davies

Events Manager

01633 644044
dandavies@monmouthshire.gov.uk

lan Saunders

Head of Tourism, Leisure and Culture
01633 644499
iansaunders@monmouthshire.gov.uk
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The “Equality Initial Challenge”

Name: lan Saunders

Service area: Tourism, Leisure & Culture

Date completed: 12 February 2015

Please give a brief description of what you are aiming to do.

.Introduce an events strategy for Monmouthshire

Protected characteristic

Potential Negative impact

Please give details

Potential Neutral impact

Please give details

Potential Positive Impact

Please give details

Age The events strategy will Opportunities to develop growth in
deliver a timetable of events Tourisms and economic benefits. Providing
and introduce new events more community and resilience and helping
into Monmouthshire. The to bring communities together through
events team will work closely events.
with communities to help
reduce any potential negative Vqunteerir\g opportunities, training
impacts running events may opportunities.
have on communities. There will be greater opportunity for our
Primary and Secondary education schools
to become more involved in some aspects
of events such as dancing, performing and
access to cultural activities eg Eisteddfod.
Disability There will be positive aspects of strategy

including better community engagement
and networking.

Often larger events leave legacy events
such as the cycling event at the National
Championships which provided
opportunities for disabled athletes to
compete (the first race of it's type in Wales)

Version - March 2014




Which will now be an annual fixture in
Abergavenny festival of cycling

Marriage + Civil Partnership N/A
Pregnancy and maternity N/A
Race N/A
Religion or Belief N/A
Sex (was Gender) N/A
Sexual Orientation N/A
Transgender N/A

Welsh Language

Events such as Eisteddfod will have a
positive impact on Welsh Language and
legacy

Please give details about any potential negative Impacts.

How do you propose to MITIGATE these negative impacts

» Most events have some negative impacts on the local community » Work is ongoing with the toolkit to ensure communities are consulted
especially around potential road closures, car parking, and on potential issues.
increased short term populations. Environmental issues such as » The tool kit will ensure all aspects of events are addressed and
increased noise, litter are all considerations considered — risk assessments and adequate planning should reduce
potential negative impacts. Work closely with safety advisory group
> >

Version - March 2014




Signed Designation Dated
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EQUALITY IMPACT ASSESSMENT FORM

What are you impact assessing Service area
Events Strategy Tourism, Leisure & Culture
Policy author / service lead Name of assessor and date

lan Saunders
12/02/2015

lan Saunders/Dan Davies

1. What are you proposing to do?

e Introduce a strategy for events in Monmouthshire

Version - March 2014



2. Are your proposals going to affect any people or groups of people with protected characteristics in a negative way?

boxes below.
Age X Race
Disability Religion or Belief

Gender reassignment

Sex

Marriage or civil partnership

Sexual Orientation

Pregnancy and maternity

Welsh Language

3. Please give details of the negative impact

If YES please tick appropriate

None identified.

will be looked at as a priority.

As previously mentioned the strategy does include driving events throughout Monmouthshire which may lead to some negative impacts
for some of our communities however the team are motivated to ensure early consultation and better understanding of individual needs

4. Did you take any actions to mitigate your proposal? Please give details below including any consultation or engagement.

delivery

Each event will be different however many core lessons and facts are gathered from each event that will help to shape future event

Version - March 2014



5. Please list the data that has been used to develop this proposal? e.g. Household survey data, Welsh Govt data, ONS data, MCC service
user data, Staff personnel data etc..

Evaluation documents and complaints from previous events help us to better understand some of the critical issues

Version - March 2014
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The “Sustainability Challenge”

Name of the Officer completing “the Sustainability challenge” Please give a brief description of the aims proposed policy or service

reconfiguration
lan Saunders

Events Strategy

Name of the Division or service area Date “Challenge” form completed
Tourism, Leisure & Culture 12/02/15
Aspect of sustainability Negative impact Neutral impact Positive Impact
affected _ ) _ _ ) _
Please give details Please give details Please give details
PEOPLE

The next steps

e If you have assessed the proposal/s as having a positive impact please give full details below

¢ |If you have assessed the proposal/s as having a Negative Impact could you please provide us with details of what you propose to do to
mitigate the negative impact:

O




Signhed

Version - March 2014

Dated
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Enabling events in Monmouthshire
2014 - 2016




Events in Monmouthshire

Events are an important component of the cultural, social and
economic life in Monmouthshire and are valued as such by residents,
businesses and visitors alike.

Your County Your Way sets out the vision for a Council that leans in to its communities as a means
of tuning in to the ideas, opportunities and resource solutions that will allow Monmouthshire to
thrive and prosper. Events are an important component of the cultural, social and economic life in
Monmouthshire and are valued as such by residents, businesses and visitors alike. They are an
integral channel in enabling, rehearsing and manufacturing the kind of future in which Council and
community co-design and co-deliver products, services and opportunities. In order to consolidate
and develop this position, an events strategy is required to provide the context in which events are
supported and encouraged in Monmouthshire. People involved with organising events harness a
flair for solving problems, thinking innovatively and engaging with others - we want to help to Make
It Happen.

Monmouthshire is fortunate to be home to some of the most creative, active and passionate
communities who are keen to showcase the place in which they live. Abergavenny Food Festival,
county agricultural shows, Monmouth Festival and Chepstow Walking Festival are prime examples
that our communities have the skill required to develop exciting ideas to provide a platform to
promote and shout about Monmouthshire’s culture and beauty. Make It Happen has been put
together to develop and support this existing programme, to create a framework within which

new events can be encouraged and flourish, whilst ensuring they make a meaningful contribution
to the local economy. Recent Tourism reports estimate 94% of visitors recommend Monmouthshire
to others once they have experienced our wonderful County.

Monmouthshire recognises that events empower our communities to collectively capture pride
and excitement throughout the towns in which our residents live - they are not just short term
projects, but a vehicle to mobilise some of our most passionate people of our county. The purpose
of this strategy is to outline our organisation’s commitment to support our current events to grow
and be sustainable whilst introducing fresh thinking for new events across the county.
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Our Vision

Events are an important component of the cultural, social and
economic life in Monmouthshire and are valued as such by residents,
businesses and visitors alike.

The portfolio of events delivered in 2014 within Monmouthshire tells us that this county loves
events which will only continue to grow for years to come. The vision for Tourism, Leisure and
Culture is to develop and promote an enterprising culture, which builds business resilience and
creates excellent outcomes for our communities.

Our task over the next couple of years is to position our organisation so it is best placed to
support our county’s current portfolio of events to grow and be sustainable. We must also
actively introduce new events which complement the cultural, heritage, food and sporting assets
of the county to further promote the profile of Monmouthshire regionally, nationally and

internationally.

Tightening local government budgets require us to think more creatively to deliver our
aspirations. Our thinking around Whole Place and Your County, Your Way will be paramount
in enabling our communities to make events happen in Monmouthshire.

These are the set of key guiding principles of Monmouthshire’s
event toolkit:

* deliver clear and measurable benefits to Monmouthshire in line with Your County Your Way,
Monmouthshire’s Destination Plan and complementary Council strategies and priorities;

¢ deliver a demonstrable return on public investment;

* create and enhance a strong sense of place, aligned to Monmouthshire’s thinking of
Whole Place delivery;

¢ support the development of a strong and sustainable events industry in Wales;

¢ strike a balance between attracting one-off major events, growing existing events and

creating new events;

position the Council as an effective partner of event organisers across the county.




Showcasing a beautiful county

Any successful Events Strategy will rely on both the natural and
physical assets that the County can offer. It’s a good job that we have

a lot to shout about.

The wide range of existing events demonstrates
a long history of successful management
delivered through many different models. Some
are organised privately with the Council’s
support and others are organised by or funded
by Monmouthshire County Council.

Sporting events include the National Road Race
Cycling Championships, the Tour of Britain,

various town events and grassroots tournaments.

The scenic backdrop and interesting routes
makes the County a natural choice for outdoor
events. Walking, cycling and orienteering
festivals are regularly and keenly attended by
participants from across the country, enjoying
the vista of historic hills and tackling the
infamous Tumble climb.

Music, Arts and Culture Events range from local
town based events, which showcase local and
national talent such as Chepstow’s Castell Roc,
Usk Agricultural Show, Abergavenny Food
Festival, Devauden Music Festival, Monmouth
Walking Festival, re-enactments and associated
events at Caldicot Castle and activities at
Chepstow Racecourse.

Business events help our local employers to
network and celebrate their contribution to the

national economy whilst giving them an
opportunity to sell their products to the public.
Tourism and culture is vital to Monmouthshire’s
economy in terms of providing employment
and enterprise opportunities. The sector
generates income to support a wide range of
businesses that directly or indirectly benefit
from visitor spending or that supply and service
the county’s tourism industry, invluding the
retail and catering sector and food and drink
producers. According to STEAM, tourism
generated £165m for Monmouthshire in 2013
with more than 2 million visitors. Tourism also
provides opportunities for enterprise and
employment, and is a significant employer in
the county. According to the Welsh Government
Local Authority tourism profile for
Monmouthshire, tourism employment accounts
for approximately 12% of all employment in the
county.

In recent years the County has demonstrated
that it has the potential to attract and hold
successful events appealing to a wide range of
visitors. This track record gives confidence that
the aspirations of this Strategy are a natural fit
and provide a solid base from which to expand.

Fresh thinking for Wales

The 2020 Vision for Wales: Wales recognised as a consistently
outstanding destination for major events.

The Monmouthshire strategy for events is aligned to Welsh Government’s Event Wales: A Major
Events Strategy for Wales 2010 — 2020. Our country is committed to developing a portfolio of
events designed to achieve positive outcomes for Wales, that including a healthy future, a
prosperous society, living communities, learning for life and a sustainable environment.
Monmouthshire shares the Governments’ enthusiasm to ensure the best for our heritage and
traditions in a vibrant, contemporary and sustainable fashion. We aspire to deliver world class
events and play our part in delivering those events that Welsh Government are developing; an
example being the Wales Velothon, similar to Ride London, which will be delivered annually
from the summer 2015.

Developing this strategy in line with Welsh Government’s focus will enable Monmouthshire to
link directly to funding opportunities and closer working with Welsh Government Major Events
team and neighbouring counties.




A toolkit to make it happen

Make It Happen sets out our aims for how events will contribute to the development of tourism, culture and community animation in Monmouthshire. Whilst specific deliverables and ideas may
change over time, this strategy informs an events toolkit to help us achieve greater impact and successes for our county, its people and our future. The initiatives in the toolkit challenges
Monmouthshire’s potential as a brilliant county to host events which underpins and showcases community engagement and empowerment, inclusion, business growth and opportunity.

This strategy sets out to develop a toolkit which will continue to develop as our communities evolve and built on four key goals, all of which resonate with the Council’s third priority of its Single
Integrated Plan; to enable the county to thrive. Our Make It Happen toolkit will:

Encourage Monmouthshire County Council to enable events

It is recognised that Monmouthshire County Council has lacked the function of event
coordination in recent years and support for events has relied on individual departments
to offer their services. It is to be proposed that a dedicated event and marketing team is
to be set up, to assist the coordination of the Council’s resources and skill to best lend
itself in enabling events to flourish and develop. Monmouthshire provides a wide range
of other assistance to support events, such as traffic management, road closures and
licencing.

Establish a county-wide events team and wider network

We are home to some of the most creative and passionate people who love to showcase
the place in which they live and work. This goal will look to connect teams and groups
across the county from all walks of life and events to develop a network where ideas,
resources and experience can be shared. Monmouthshire’s events team should provide
event organisers useful link to ensure that events run smoothly and that the Council’s
involvement is seamless.

Attract events of great significance to Monmouthshire

Events play a key role in benefitting and growing Monmouthshire’s economy, image,

social capital and tourism legacy. We will aim to attract new visitors to the county

whilst retaining returning visitors that love where we live. The image and reputation of
Monmouthshire’s beautiful countryside and landscape is a sought after experience that
we must harness and develop. Our events will create vibrant and resilient communities

by bringing people together to promote pride and belonging. Events create a feel good
factor that is immeasurable and is a great platform to support the regeneration of an area.

Support the marketing of Monmouthshire as a brilliant place to
live, work and enjoy

Events will be an excellent tool to raise the profile of a place, venue and asset of the county

as a valued place to live, work and visit. Hosting events like the Tour of Britain, National Road
Cycling Championships and the National Eisteddfod attract great national and international
media coverage which showcase the beautiful countryside and attractions that Monmouthshire
has to offer and encourage future tourism and further economic growth in our towns.

1
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Making it happen in
Monmouthshire

The function and support of events within the county falls within the Tourism, Leisure and
Culture Service of the Council’s new Enterprise division which connects our people and
performance with the Council’s core purpose of delivering sustainable and resilient communities.

Events embrace a spirit of enterprise which empowers people to have ideas and make things
happen in line with purpose. The Events Team should advocate for, support and encourage
our county’s organisers and community animators in challenging the status quo to develop
more effective ways of working and turn ideas into action with confidence and clarity. One
of the three objectives identified in Monmouthshire’s Improvement Plan is to enable our

county to thrive.

Delivering events and showcasing our county within a time of unparalleled financial constraint
requires us to think, to operate and be enterprising. Whilst events could play a significant role
in generating income for the County, it is more about creating value, enhancing the skillset and
ideas of our most active communities, utilising our assets and resources to their absolute
potential and above all, promoting a ‘can-do’ attitude and mind-set through our organisation.
Fundamentally, events are a vehicle to connect people to contributing to our purpose; to
delivering sustainable and resilient communities.

18
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Agenda item 4

"l monmouthshire
W\ sir fynwy
SUBJECT: BROADBAND IN MONMOUTHSHIRE: Superfast Broadband in Monmouthshire and
Associated Opportunities for Delivery of External iCounty Activities
MEETING: ECONOMY AND DEVELOPMENT SELECT COMMITTEE
DATE: 24" February 2015

DIVISION/WARDS AFFECTED: All

PURPOSE:

To present a review of a report commissioned in 2014 (produced by Disconnected Wales and the Community Broadband Network) to
inform MCC of the likely and continued digital deprivation following the implementation of Next Generation Broadband Access or
Superfast Cymru in Monmouthshire.

To raise awareness of ICT exploitation opportunities associated with Superfast Cymru, the Superconnected Cities programme and other
alternative connection technologies such as wireless and satellite deployed in the county.

To recognise the need for additional resources to enable Monmouthshire Business and Enterprise to capitalise on Monmouthshire’s
existing and emerging Broadband infrastructure assets, to ensure opportunities and experience are maximised and gaps in provision,
skills and impact are addressed.

RECOMMENDATIONS:

To consider the findings from the report and opportunities associated with Superfast Cymru and associated programmes.

For Economy and Development Select Committee to endorse this report to be presented to Cabinet to secure ICT reserve funding to
allow additional resources to be secured to ensure that the potential of Superfast Cymru and associated programmes are maximised for
the benefit of Monmouthshire businesses and residents.
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3.1

3.2

3.3

3.4

KEY ISSUES:

The Authority’s iCounty strategy, as its digital policy centre-piece, is a key means of ensuring that technology contributes to the
countywide vision for building sustainable and resilient communities. The strategy recognises the relevance of technology and
connectivity for all, in that it enables inclusive and connected community and supports a strong and growing economy. Making
broadband available for all is a key aspiration of the strategy.

In 2011 Welsh Government appointed BT to develop a nationwide Superfast broadband infrastructure in Wales to promote economic
growth and sustainable jobs in Wales making Wales a more attractive destination for inward investment and more competitive with other
parts of the UK and the world.

The purpose of the Superfast Cymru programme is to boost BT’s commercial roll-out to deploy high speed fibre broadband to 96% of
homes and businesses in Wales by June 2016 through the provision of significant public subsidies. The overall aim of the programme
is for all businesses in Wales to have access to a minimum of 30Mbps by 2016 and all residential premises by the end of 2020. There
has been a lack of clarity surrounding the deployment of the programme, prompting fears that given the rural landscape of
Monmouthshire that hard to reach areas in the county are set to be further digitally deprived in the future hence. It was these fears that
lead to the commissioning of the Monmouthshire Broadband report. Since the report a timetable has been released by BT detailing the
exchange upgrades. The latest timetable for Monmouthshire exchanges is shown in appendix 1. Further clarification was received
following a presentation given to MCC Officers by BT in January 2015 where BT confirmed that to date 25,500 premised have been
enabled with a further 15,500 planned (see Appendix 2). BT also requested that Members be made aware of the need for short term
traffic disruption across the County in the form of rolling traffic lights, in order to progress the associated civil works.

Prior to the commencement of Superfast Cymru in 2012 broadband speeds across the county were diverse with the major towns
enjoying reasonable speeds but the remainder of the county struggling with poor speeds of less than 2Mbps. Since 2012, broadband
speeds across the county have not really seen any significant improvement except in those areas benefiting from the ‘Connecting
Monmouthshire’ initiative as detailed in point 4.5 below. For example in 2012, Chepstow was labelled as ‘enabled’ yet at the time only
8.5% of premises had access to Fibre to the Cabinet. ‘Enabled’ does not automatically lead to an upgrade for all customers supported
by that exchange as customers need to pay for the Superfast premium service. This therefore uncovers issues of affordability and
further opens the digital divide in the county. In addition, it is important to note that even though new BT Cabinets may have been
deployed some many not necessarily be ‘commissioned’ for a number of weeks following the installation.
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3.5

3.6

4.1

4.2

In 2011, the UK Government established an Urban Broadband Fund (UBF) to create 22 Super Connected Cities across the UK
including Newport and Cardiff. Since the Autumn of 2014, following negotiations with Newport CC, many Monmouthshire SMEs within a
specified radius of Newport now have the opportunity to apply for Broadband Connection Vouchers which serve as grants of up to
£3000 to upgrade businesses to faster, better broadband. The vouchers cover the capital and equipment costs of upgrading business
broadband connection. This voucher scheme is considered crucial to the development of the digital maturity and competitiveness of
micro to medium size enterprises providing an opportunity to stimulate and access new markets at a faster pace than they would have
done otherwise, helping secure a stronger economy and make the UK competitive in the global market. In January 2015 after further
negotiation with the UK Government all of the county’s SMEs were confirmed as being potentially eligible to apply for the voucher
scheme. A successful partnership bid with Newport CC now enables Monmouthshire businesses to continue to have access to the
programme until March 2016, which includes a further extension to include free Wi-Fi provision on public transport i.e. buses. In
addition, a local company Spectrum is able to use the broadband structure it is installing under the scheme to enable free Wi-Fi in
Caldicot and this could potentially be extended to other towns. Support for this programme is therefore key to the fulfiiment of
Monmouthshire County Council’s iCounty and Digital Roadmap and Business Growth and Enterprise strategies.

Recently officers have been informed of the availability of an additional funding stream from the Department of Culture Media and Sport
that is being used to pilot innovative broadband infrastructure activities in hard to reach areas. We are aware that a company, AB
Internet, who have already digitally enabled communities in Pennalt, Llandenny, Llangwm and Grosmont, have won the contract and
are likely to be progressing further broadband installation works in Monmouthshire as a result. The exact detail of the activities is yet to
be determined however we are informed that installation work is expected to start early in the Spring and the company have requested
officer support in terms of planning the deployment and also in investigating the potential to site masts on the Council’s estate. Further
information will be provided once it is available.

REASONS

Monmouthshire residents have high demand for broadband services as reflected in Ofcom figures indicating a 74% adoption rate in
comparison to 72% in neighbouring Torfaen and Newport and Powys at 66%. There is also a need to ensure that Monmouthshire
children have full access to a quality internet connection to ensure successful home learning. Other drivers include the council needs to
prepare for increased digital public service delivery, the implementation of the Online Universal Credit system and the provision of digital
health care.

Independent information made available from the Broadband report commissioned highlights that if all BT cabinets in Monmouthshire
are upgraded under Superfast Cymru indicated that there was a risk that only 78% of Monmouthshire’s premises would be predicted to
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4.3

4.4

4.5

4.6

receive a superfast broadband service with a further 4% likely to receive at least 10Mbs. However these figures are based on the
premise that a certain VDSL technology will be used whereby the signal degrades the further the telephone wire is from the telephone
cabinet.

However BT is intending to deploy new technology solutions and fibre to the premise (FTTP) in order to ensure that its contract
conditions are met and that across 96% of premises in Wales have access to superfast broadband. Unfortunately until the deployment
programme is complete in 2016 the actual percentage for Monmouthshire will remain unknown. However, a number of liaison meetings
have taken place with WG which has provided additional comfort that BT will meet the terms of the Superfast Cymru contract. BT has
also requested support from MCC not only in terms of negotiating civil and planning notifications but also in their promotional activities,
all of which require MCC resource, MCC Officers are also offering this service to other suppliers to ensure vendor neutrality.

The Authority has also been successes to date using alternative technologies. MCC’s ‘Connecting Monmouthshire’ initiative funded via
the Rural Development Programme (RDP) and an EU acclaimed best practice example has been successful in enabling over 2000
premises with up to 50Mbps; border areas have benefited from Herefordshire and Gloucestershire’s ‘Fastershire’ programme and
remote areas have gained broadband access via a sustainable approach using renewables and masts resulting in reduced
infrastructure costs due to the limited need for civil works.

However given the recent cessation of the RDP funds and continuing lack of clarity surrounding Superfast Cymru and the potential for a
proportion of premises and businesses to miss out on the Superfast broadband step change, including local Industrial Enterprise Zones,
this unknown percentage is proving a risk to future inward investment projects. There is therefore a clear need for intervention from
either the Public or Private sector or both to address the gap between those Monmouthshire residents enjoying superfast broadband
and those who could well be left digitally deprived following Superfast Cymru deployment. WG will be rolling out a Superfast Cymru infill
project that looks to target the ‘white areas’ that remain once the Superfast Cymru project has been deployed.

In addition a significant skills issue exists in the County. Recent figures obtained from the ‘Get Monmouthshire On Line’ initiative
indicate that 19% of Monmouthshire households don’t have internet access and 20% (approximately 14,363) adults in Monmouthshire
don’t use the internet. Given the recent push by UK government with the rollout of Universal Credit, Universal Job Match and on-line
payments to farmers there is clear evidence that a continuation of the ‘Get Monmouthshire On Line’ initiative post March 2015 is
required. In addition there is potential to evolve the scheme to support volunteering and collaboration with the Barclays Bank Digital
Eagles programme, active in Monmouthshire’s towns.
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4.7

Given the rurality of the county, Monmouthshire has a diverse range of needs translating to a wide range of solutions that are being
employed such as wireless and satellite as exemplified in point 4.4. It is therefore recommended that the following activities are
undertaken to maximise the opportunities available:

a) Superconnected Cities: Since its inception in September 2014 26 businesses in Caldicot, and Tintern have already signed up for
broadband connection voucher scheme with an additional 25 Expressions of Interest having been received. It is possible that the next
activity in voucher take-up will be Chepstow High Street. Five champions have come to the fore within the County, taking up the
campaign in their respective neighbourhoods. Leaflet drops have taken place by MCC staff in industrial estates across the county
raising awareness of the scheme as well as attending Chamber meetings in Chepstow, Monmouth, Abergavenny and Usk to gain more
interest. The ambition is to exceed a total of 100 participating businesses however it is recognised that given the limited capacity of the
Monmouthshire Business and Enterprise team of three, an additional resource will be required to enable coordination of activity to
maximise impact, marketing and promotional activities, business network engagement activities, data management and forward
planning.

b) Data Mapping: A key output of the Monmouthshire Business Growth and Enterprise Strategy is the establishment of baseline data
to determine the current level of digitally enabled Monmouthshire businesses in order to chart progress in their digital maturity i.e. from
Novice Entrants (basic company website, on line banking transactions through to Digital Innovators (active presence on social media,
limited off line transactions, continual investment in modern digital infrastructure). Taking lessons learned from WG’s evaluation of the
Digital Gwynedd ICT exploitation pilot the establishment of this benchmark data is essential in measuring the success of any planned
ICT exploitation activities undertaken in the county and achieving MCC’s vision of becoming one of the UK’s most inspiring spaces for
digital advancement.

c) Digital Presence: In order to bring strength and coherence to this external strand of iCounty there is a need for a coordinated web
presence which is accessible to both businesses and communities. The web portal will provide up to date information on the progress of
the Superfast Cymru rollout, encourage sign up for superfast services, raise awareness of the benefits of improved broadband, inform
businesses and individuals of how they can improve their skills and access support and alert citizens to the new public services that are
available on line. The portal will be maintained by the Monmouthshire Business and Enterprise team as part of their digital offer to
ensure it remains accurate and fresh. This presence would also support resident engagement with the ‘Monmouthshire Made Open’
platform.
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5.1

5.2

6.

d) ICT Exploitation: An an extensive programme of ICT exploitation activities will be undertaken to encourage the take up of
broadband services, so residents and businesses will have the necessary skills to take full advantage of the digital world and e-
commerce opportunities that are available to them. Activities will include:

e Local promotion and maximisation of the WG ICT exploitation programme — "Superfast Business Wales'.
A funding application to the new RDP for an urban/rural skills programme that will take advantage of the existing Wi-Fi structure in
Monmouth (as per recommendations included in the evaluation of MonmouthpediA) and the new connection for the school being

installed in Shirenewton;

e Transition funding to continue the ‘Get Monmouthshire On Line’ programme which has successfully trained 350 individuals to date.
However the current funding ends in March 2015 so there is a need to fund the gap while the new programme is being developed by

Communities 2.0 to ensure momentum is not lost.

RESOURCE IMPLICATIONS:

Whilst possible external sources of funding are being explored to address many of the requirements above there is a clear need for
additional resources if MCC’s aspirations with regard to iCounty and the exploitation of ICT and broadband are to be met. Detailed in
the table below is a list of the detailed recommendations outlined in section 4.7 above together with the corresponding resource

required:

Recommendation

Resource Allocation required

Superconnected Cities exploitation and promotion programme

£43,200 (based on two days per week for twelve months)

Data mapping exercise

£5,000

Digital Presence

£5,000

Transition Funding for ‘Get Monmouthshire On Line’

£20,000 (estimate based on 6-month gap funding)

Total resource allocation required

£73,200

It is requested that these one-off resources are funded from earmarked reserves.

SUSTAINABILITY AND EQUALITY IMPACT ASSESSMENT
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http://www.business.wales.gov.uk/superfastbusinesswales

6.1

This report requires an agreement in principle with regard to the allocation of resources rather than a decision. As a result there are no
sustainability or equality impacts to be assessed at this stage. The sustainability and equality impact assessment is available at
appendix 3.

CONSULTEES:

Digital Board

BACKGROUND PAPERS:

Appendix 1 — Superfast Cymru Deployment — Where and When
Appendix 2 — Planned Monmouthshire Deployment

Appendix 3 — Equality Impact Assessment and Sustainability Checklist
AUTHORS:

Peter Davies, Head of Commercial and People Development — peterdavies@monmouthshire.gov.uk (01633) 644294
Cath Fallon, Head of Economy and Enterprise — cathfallon@monmouthshire.gov.uk (01633) 748316
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Appendix 1 — Superfast Cymru — Where and When (as at Feb 2015)
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Exchange

Status

Information Update

Brynmawr

Accepting Orders

This exchange is fibre enabled under the Superfast
Cymru programme. The majority of cabinets are live
and service is available in most of the exchange area.

Blaenavon

Accepting Orders

This exchange is fibre enabled under the Superfast
Cymru programme. The first cabinets are live at the
exchange and service is available in parts of the
exchange area.

Abergavenny

Accepting Orders

This exchange is fibre enabled under BT's commercial
rollout. The first cabinets are live at the exchange and
service is available in parts of the exchange area.
Other providers may also have enabled a fibre service
in this area. There is further fibre deployment planned
for this exchange as part of the Superfast Cymru
project commencing March 2015.

Monmouth

Accepting Orders

This exchange is fibre enabled under the Superfast
Cymru programme. The first cabinets are live at the
exchange and service is available in parts of the
exchange area.

St Briavels

Accepting Orders

This exchange is fibre enabled under the Superfast
Cymru programme. The first cabinets are live at the
exchange and service is available in parts of the
exchange area.

Pontypool

Accepting Orders

This exchange is fibre enabled under BT's commercial
rollout. The first cabinets are live at the exchange and
service is available in parts of the exchange area.
Other providers may also have enabled a fibre service
in this area. There is further fibre deployment planned
for this exchange as part of the Superfast Cymru
project commencing March 2015.

Cwmbran

Accepting Orders

This exchange is fibre enabled under BT's
commercial rollout, other providers may also
have enabled a fibre service in this area . Many
cabinets are live at the exchange and service is
available in most of the exchange area. There is
further fibre deployment underway in this
exchange as part of the Superfast Cymru project.

Caerleon

Accepting Orders

This exchange is fibre enabled under BT's commercial
rollout, other providers may also have enabled a fibre
service in this area . Many cabinets are live at the
exchange and service is available in most of the
exchange area. There is further fibre deployment
underway in this exchange as part of the Superfast
Cymru project.
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Exchange

Status

Information Update

Penhow

Accepting Orders

This exchange is fibre enabled thanks to the Superfast
Cymru programme. The majority of cabinets are live
and service is available in most of the exchange area.

Magor

Accepting Orders

This exchange is fibre enabled under the Superfast
Cymru programme. The first cabinets are live at the
exchange and service is available in parts of the
exchange area

Caldicot

Accepting Orders

This exchange is fibre enabled under BT's commercial
rollout, other providers may also have enabled a fibre
service in this area . Many cabinets are live at the
exchange and service is available in most of the
exchange area. There is further fibre deployment
underway in this exchange as part of the Superfast
Cymru project.

Chepstow

Accepting Orders

This exchange is fibre enabled under BT's commercial
rollout. the first cabinets are live at the exchange and
service is available in parts of the exchange area.
Other providers may also have enabled a fibre service
in this area. There is further fibre deployment planned
for this exchange as part of the Superfast Cymru
project commencing December 2014.

Crickhowell

Coming Soon

Fibre rollout in this exchange area due to start: March
2015.

Gilwern

Coming Soon

Fibre rollout in this exchange area due to start: March
2015.

Cross Ash

Coming Soon

Fibre rollout in this exchange area due to start: June
2015.

Llantilio Crossenny

Coming Soon

Fibre rollout in this exchange area due to start: June
2015.

Gobion Coming Soon Fibre rollout in this exchange area due to start: June
2015.

Raglan Coming Soon Fibre rollout in this exchange area due to start: March
2015.

Nantyderry Coming Soon Fibre rollout in this exchange area due to start: March
2015.

Talywaun Coming Soon Fibre rollout in this exchange area due to start: March
2015.

Little Mill Coming Soon Fibre rollout in this exchange area due to start: June
2015.

Usk Coming Soon Fibre rollout in this exchange area due to start: March
2015.

Crucorney Planned Fibre rollout in this exchange area due to start: March

2016.
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Exchange Status Information Update

Pontrilas Planned Fibre rollout in this exchange area due to start:
September 2015.

Skenfrith Planned Fibre rollout in this exchange area due to start:
December 2015.

Dingestow Planned Fibre rollout in this exchange area due to start:
September 2015.

Trelleck Planned Fibre rollout in this exchange area due to start:
September 2015.

Tintern Planned Fibre rollout in this exchange area due to start: March
2016.

Wolvesnewton Planned Fibre rollout in this exchange area due to start:
September 2015.

Shirenewton Planned Fibre rollout in this exchange area due to start:

September 2015.
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Appendix 2:

Planned
Monmouthshire
Deployment
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The “Equality Initial Challenge”

Appendix 3

Name: Service area: Enterprise

Date completed: 5" February 2015

Please give a brief description of what you are aiming to do.

To present a critical review of a report commissioned in 2014 (produced by
Disconnected Wales and the Community Broadband Network) to inform
MCC of the likely and continued digital deprivation following the
implementation of Next Generation Broadband Access or Superfast Cymru
in Monmouthshire.

To raise awareness of ICT exploitation opportunities associated with
Superfast Cymru, the Superconnected Cities programme and other
alternative connection technologies such as wireless and satellite deployed
in the county.

To recognise the need for additional resources to enable Monmouthshire
Business and Enterprise to capitalise on Monmouthshire’s existing and
emerging Broadband infrastructure assets, to ensure opportunities and
experience are maximised and gaps in provision, skills and impact are
addressed.

Protected characteristic

Potential Negative impact

Please give details

Potential Neutral impact Potential Positive Impact

Please give details Please give details
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http://www.superfast-cymru.com/home

Age n/a n/a Capitalisation of emerging
Broadband infrastructure assets
and maximization of skills
opportunities to reduce digital
deprivation

Disability Capitalisation of emerging
Broadband infrastructure assets
and maximization of skills
opportunities to reduce digital
deprivation

Marriage + Civil Partnership n/a n/a n/a

Pregnancy and maternity n/a n/a n/a

Race n/a n/a n/a

Religion or Belief n/a n/a n/a

Sex (was Gender) n/a n/a n/a

Sexual Orientation n/a n/a n/a

Transgender n/a n/a n/a

Welsh Language

Information will be produced
bilingually in line with the authority’s
Welsh Language Editorial Policy
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Please give details about any potential negative Impacts. How do you propose to MITIGATE these negative impacts
» nla
>
>
>
Signed C Fallon Designation Head of Economy & Enterprise Dated 5/02/15
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EQUALITY IMPACT ASSESSMENT FORM

What are you impact assessing

Service area

To present a critical review of a report commissioned in
2014 (produced by Disconnected Wales and the
Community Broadband Network) to inform MCC of the
likely and continued digital deprivation following the
implementation of Next Generation Broadband Access
or Superfast Cymru in Monmouthshire.

To raise awareness of ICT exploitation opportunities
associated with Superfast Cymru, the Superconnected
Cities programme and other alternative connection
technologies such as wireless and satellite deployed in
the county.

To recognise the need for additional resources to
enable Monmouthshire Business and Enterprise to
capitalise on Monmouthshire’s existing and emerging
Broadband infrastructure assets, to ensure opportunities
and experience are maximised and gaps in provision,
skills and impact are addressed.

Enterprise

Policy author / service lead

Name of assessor and date
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Kellie Beirne

C Fallon 5/02/15

1. What are you proposing to do?

impact are addressed.

Raise awareness of ICT exploitation opportunities associated with Superfast Cymru, the Superconnected Cities programme and other
alternative connection technologies such as wireless and satellite deployed in the county.

Recognise the need for additional resources to enable Monmouthshire Business and Enterprise to capitalise on Monmouthshire’s existing
and emerging Broadband infrastructure assets, to ensure opportunities and experience are maximised and gaps in provision, skills and
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2. Are your proposals going to affect any people or groups of people with protected characteristics in a negative way?

3. Please give details of the negative impact

4.

please tick appropriate boxes below.

Age

Race

Disability

Religion or Belief

Gender reassignment

Sex

Marriage or civil partnership

Sexual Orientation

Pregnancy and maternity

Welsh Language

If YES

n/a

Did you take any actions to mitigate your proposal? Please give details below including any consultation or engagement.

n/a
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5. Please list the data that has been used to develop this proposal? eg Household survey data, Welsh Govt data, ONS data,

MCC service
user data, Staff personnel data etc..

Household survey data, Welsh Government data, ONS data.

Signed......... C Fallon............ Designation...Head of Economy and Enterprise . ...Dated
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The “Sustainability Challenge”

Name of the Officer completing “the Sustainability
challenge”

C Fallon

Please give a brief description of the aims proposed policy or
service reconfiguration

Raise awareness of ICT exploitation opportunities associated with Superfast
Cymru, the Superconnected Cities programme and other alternative
connection technologies such as wireless and satellite deployed in the
county.

Recognise the need for additional resources to enable Monmouthshire
Business and Enterprise to capitalise on Monmouthshire’s existing and
emerging Broadband infrastructure assets, to ensure opportunities and
experience are maximised and gaps in provision, skills and impact are
addressed.

Name of the Division or service area

Monmouthshire Business and Enterprise

Date “Challenge” form completed

5" February 2015

Aspect of sustainability Negative impact

affected _ _
Please give details

Neutral impact Positive Impact

Please give details Please give details

PEOPLE
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Ensure that more people n/a n/a Improved access to on line food
h to healthy food stores can increase access to
ave access 1o healthy 100 healthy food options
n/a n/a Improved access to on line
Improve housing quality and information can increase awareness
. Y of housing provision and improve
provision access to housing quality
improvement websites
Reduce ill health and n/a n/a leeh the move toward§ t.ele health
imorove healthcare care improvements to digital
P . infrastructure presents opportunities
provision for digital healthcare delivery
n/a n/a Improved broadband access to
Promote independence reduce isolation and promote
independence
Encourage community n/a n/a Improygd brogdband infrastructure
articipation/action and and digital skills can encourage
P lunt K wider participation in community
voluntary wor and voluntary work
n/a n/a Improved broadband infrastructure
Targets socially excluded and digital skills can reduce social
isolation
Help reduce crime and fear | n/a n/a Improved broadband infrastructure

of crime

and digital skills can help reduce
crime and fear of crime by offering
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24 on line services to citizens

Improve access to
education and training

Improved broadband infrastructure
and digital skills improves
opportunities for education and
training via access to on line
universities and training courses

n/a n/a Improved broadband infrastructure
Have a positive impact on and digital skills can raise
people and places in other awareness of issues in other
countries countries and encourage
participation
PLANET
n/a n/a Improved broadband infrastructure
Reduce, reuse and recycle and digital skills can raise
waste and water awareness of these issues
encourage positive participation
n/a n/a Improved broadband infrastructure
Reduce carbon dioxide and digital skills can encourage
emissions citizens to work from home thus
reducing carbon emissions
n/a n/a Improved broadband infrastructure

Prevent or reduce pollution
of the air, land and water

and digital skills can raise
awareness of these issues
encourage positive participation
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Protect or enhance wildlife n/a n/a Improygd brogdband |n.frastructure
) and digital skills can raise
habitats (e.g. trees, .
hed awareness of these issues
edgerows, open spaces) encourage positive participation
n/a n/a Improved broadband infrastructure
Protect or enhance visual and digital skills can raise
appearance of environment awareness of these issues
encourage positive participation
PROFIT
n/a n/a Improved broadband infrastructure
Protect local shops and and digital skills can encourage
services citizens to work from home and
therefore shop locally.
n/a n/a Improved broadband infrastructure
Link local production with and digital skills can raise
local consumption awareness of these issues and
encourage positive participation
Improve environmental n/a n/a Impro_vgd bro?dband mlfrastructure
and digital skills can raise
awareness of local :
busi awareness of these issues and
USINESSES encourage positive participation
n/a n/a Improved broadband infrastructure

Increase employment for
local people

and digital skills can encourage
inward investment which leads to
new jobs in the county
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n/a n/a Improved broadband infrastructure
Preserve and enhance local and digital skills can raise
identity and culture awareness of these issues and
encourage positive participation
Consider ethical purchasing | n/a n/a Improved broadband infrastructure
issues, such as Fairtrade, and digital skills can raise
sustainable timber (FSC awareness of these issues and
logo) etc encourage positive participation
n/a n/a Improved broadband infrastructure

Increase and improve
access to leisure, recreation
or cultural facilities

and digital skills can raise
awareness of these issues and
encourage positive participation

What are the potential negative Impacts

Ideas as to how we can look to MITIGATE the negative impacts
(include any reasonable adjustments)

> nla >
> >
> >
> >

The next steps
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e |If you have assessed the proposal/s as having a positive impact please give full details below

By capitalising on Monmouthshire’s existing and emerging Broadband infrastructure assets, opportunities and experience will be maximised and
gaps in provision, skills and impact will be addressed.

e |If you have assessed the proposal/s as having a Negative Impact could you please provide us with details of what you
propose to do to mitigate the negative impact:

Signed C Fallon Dated 5" February 2015
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Cardiff Bay and the Region beyond




Foreword

04 — Powering the Welsh Economy

This report directly addresses the
challenge the Cardiff Capital Region
Board was set by the Welsh Government
Minister for Economy, Science and
Transport, Edwina Hart, MBE, CStJ,
AM, in November of 2013.

Our challenge was to advise the Minister
on how best “to provide the leadership,
vision and strategic direction for the
City Region”, setting priorities in the
context of an “innovative Region of
distinction, connected communities and
places planning their future together

to maximise the opportunities of their
people”.

The Board has met every month,

during which we have visited all ten
local authority areas in the Region.

We received and discussed numerous
presentations and papers from a variety
of individuals and organisations. In
addition, we engaged with a wide range
of stakeholders, held workshops and
events (as outlined in the appendix to
this Report), met with all of the Local
Government Leaders in the Region,

and taken advice from their officials.
This process informed the delivery
themes that we have identified and
focussed upon in this Report, and
which sit within the broader context

of developing and communicating a
positive identity for our Region:

1. Connectivity
2. Skills
3. Innovation and growth

We have been transparent in our work.

| have appeared before the Enterprise
and Business Committee of the National
Assembly for Wales to assist with their
inquiry into City Regions, and | took
comfort from the cross-party support,
at the Committee, for the City Region
concept. We have published notes of
our Board meetings on-line.

In this report, we show that a Cardiff
Capital Region has the qualities and
characteristics to power Wales forward.
This is not about the Region pursuing
its own interests at the expense or
exclusion of the interests of wider
Wales. We believe a Cardiff Capital
Region, strategically-aligned and with
an overarching unity of purpose, has
the potential to fundamentally transform
the lives not only of the people living
within the Region, but of all of the
people throughout Wales.

We need to unite the people, the
resources, and the opportunities of the
Region. Time is of the essence, and
developments in relation to the Planning
Bill and public service reform mean that
it is opportune to drive strategic and
transformational change.

“We believe a

Cardiff Capital Region,
strategically aligned

and with an overarching
unity of purpose, has the
potential to fundamentally
transform the lives not
only of the people living
within the Region, but
of all of the people
throughout Wales.”
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This is particularly true in terms of the
pressing need to better align transport,
economic development, and land-use
planning.

The Planning Bill recognises that

some planning issues need to be tackled
at a larger than local level and require

a more strategic approach that
embraces local authorities, community,
environmental and business interests.
We also acknowledge the Welsh
Government’s ambition for local
authorities to drive change by coming
together to share powers and
responsibilities. These moves are very
much in tune with the strategic agenda
for change in this Report, and which
requires collaborative working across
administrative boundaries. We begin
from a sound base, recognising that
there is already a good working
relationship between Welsh Government
and Local Government — but that there
needs to be greater clarity in
understanding roles and responsibilities.
Local Government already has existing
economic development powers — and
these need to be used for the Region

as a whole to deliver improved
efficiency and impact.

Our case for change is compelling.

The drivers are both external and
internal to the Region, international

and domestic. These are set out in
chapters two and three of this Report
on the ‘Global Perspective’ and ‘Cardiff
Capital Region Today’. Modern
communications and technology mean
that we can compete with other city
regions that may be thousands of miles
away, not just a couple of hours by train.
In this global economy, size is important
and so the critical mass, influence,

and economies of scale we can create
through harnessing the collective power
of a Cardiff Capital Region of 1.5 million
people is key to our competitive position.
The focus upon cities as drivers of
economic growth is a global trend,

and the challenge is to spread their
success. The increasing role of cities as
wider economic drivers, as demonstrated
in successful city regions in the UK,
Europe and further afield underpins

our case for change.

Roger Lewis

Chair, Cardiff Capital Region Board

February 2015

The Region has a rich history and
heritage. It was the iron cauldron of
the industrial revolution, and with its
mining and export of coal, it was the
world’s first ‘Energy Region’. Looking to
the future, harnessing the tidal regime
of the Severn estuary may provide new
opportunities for the Region. Whilst we
respect and pay tribute to that proud
history, we must not allow our ambition
for the future to be constrained by it.
Our Report highlights that the seeds of
our future prosperity are already being
sown in education, the private sector
and with a global sporting and

cultural offering.

Our centres of learning in our schools,
further education colleges, and
universities are already delivering a
skilled work-force and are creating
valuable intellectual capital. The
University of South Wales and Cardiff
Metropolitan University have growing
reputations and Cardiff University has
recently been ranked in the top 5
Universities in the UK for the quality
of its research. The Cardiff Internet
Exchange and BT Nexus Node support
high quality and rapid data transfer to
London and beyond, and the Region’s
already installed fibre is comparable
to leading countries globally.

While economic growth is spatially
uneven, economic development can

be socially inclusive if the Region is

well connected. Good connectivity is
the hub around which all other activity
is dependent and connectivity is critical
to ensuring that all parts of the Region
have the equality of opportunity that
they need and deserve. That is why, in
this Report, we have identified that the
delivery of a world-class, integrated and
strategic transport system will profoundly
transform the economic potential of the
Region, advance social inclusion and
protect and enhance our environment.
The pivotal role of integrated transport
to these three pillars of sustainable
development (economic, social and
environmental), provide the rationale for
our belief that the Region’s governance
journey should begin with transport.
The Economy, Science and Transport
Minister’s recent announcement to

establish a not-for-dividend subsidiary of
the Welsh Government, initially advising
upon electrification, the rail franchise,
and plans for an integrated transport
system in the Region, is significant in
this regard.

The watchwords of our Board and our
work over the past year have been
ambition, connectivity, skills, innovation,
transformational growth, sustainability,
inclusivity and opportunity for all. The
publication of this Report is the product
of that sustained effort and fulfils our
remit “to provide the leadership, vision
and strategic direction” for the Region.
Now the hard work has to begin.

As a Board we have been consistent

in our messaging that our role is advisory
in helping to set the vision, mission, and
strategy for the Cardiff Capital Region.
This reflects our 18-month term of
appointment as a Task and Finish Board.

With the publication of this Report,

the advisory phase of the Cardiff Capital
Region journey is drawing to a close.
We now find ourselves on the cusp of
the implementation and delivery phase.
The job of implementing operational
delivery must be undertaken by a
different and appropriately accountable
structure or structures. This brave new
model of strategic regional delivery will
need to build trust and confidence and
forge a renewed private and public sector
relationship at local and national levels.

I sincerely thank my fellow Board
members for their hard work and
patience, the Welsh Government for their
constant support, advice, and guidance,
and the PwC team who skilfully assisted
us to assemble this Report. | also thank
all of those stakeholders who attended
the series of workshops that we held last
November which have helped frame and
inform the content of this Report. | also
pay tribute to Welsh Government, Cardiff
City Council and Cardiff University for
their resourcing and housing of the
Cardiff Capital Region Support Unit,

and to so many people who gave us

their time and advice which helped
shape our thinking.

The Cardiff Capital Region has what

it takes to be great — it is already a
fantastic place to live and work for many.
Let’s make it significantly better for all.

I commend this Report to you.
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Our vision

Mermaid Quay, Cardiff Bay

06 — Powering the Welsh Economy

“A globally-connected,
great place to live and
work — powering the
Welsh economy.”

Ambitious

Confidence and lifestyle

Capitalise on our unique identity and
our ability to power the Welsh economy.
We are a proud Capital City Region in
the United Kingdom which gives us a
platform to think big.

Building on the Cardiff Capital Region’s
reputation as a great place to live, work
and play. We are proud of our quality of
life, our culture, and the natural beauty
we have on our doorstep.

Collaborative

Sustained success

To make the most of the opportunities
our combined size gives us, we must all
work together - public sector, private
sector, education establishments and
our communities — for the benefit of all.

A Cardiff Capital Region that is
successful economically, socially

and environmentally and which benefits
all our communities.

Well-connected

International and national stage

Realising the potential of our excellent
people through world class
communications and transport —
regionally, nationally and internationally.

Attracts people and investment from
global markets, as well as from other
parts of the UK.




Our mission

“Be an ambitious,
collaborative and
well-connected Cardiff
Capital Region with

the confidence and
lifestyle to deliver
sustained success for
our people and compete
on the national and
international stage.”

Delivering the vision

Connectivity

Skills

Four delivery themes emerge from this
vision. These delivery themes represent
the foundations of growth for the
Cardiff Capital Region.

Deliver an integrated infrastructure
which allows an effective, efficient and
sustainable movement of people, goods
and information, regionally, nationally
and internationally.

Our Region and our people are
recognised globally for having the
skills for life that meet the needs of
our businesses and our communities.

Innovation and growth

Identity

Support a thriving business community
with international recognition, driven by
an entrepreneurial culture and leading
academic research.

Build a vibrant and internationally
recognised Cardiff Capital Region
synonymous with quality of life.




O1.
Background

and context

THE BACKGROUND

THE CASE FOR CHANGE

In 2011 the Welsh Government Minister
for Economy, Science and Transport,
Edwina Hart MBE CStJ AM set up a task
and finish group, Chaired by Dr Elizabeth
Haywood, to consider the evidence for
city regions as economic drivers. The
report issued 22 recommendations,

the first of which was:

“The group strongly recommends that

a city Region be recognised in South East
Wales on the basis of existing patterns

of movement and the potential for
increased interconnectivity together with
the tradition of both social and economic
interdependence.”

In response to this report, the Cardiff
Capital Region Board was established

in November 2013. The initiative brought
together a group of individuals, drawn
from the public and private sectors as

an advisory Board. The Cardiff Capital
Region Board has had at its heart, the
objective of improving the economic
performance of the Region by providing
leadership, vision and strategic direction.

The Board has met regularly and has
pursued an intensive work programme.
This has seen it receive, discuss and
consider a wide variety of input from

a range of private and public sector
stakeholders. The publication of this
Report is the product of that endeavour.

Blaenau
Gwent

Rhondda
Cynon Taf

Vale of Glamorgan

The drivers for a city region approach
are both internal and external to the
Region. These are set out in sections
two and three of this Report.

The external drivers include the Global
Financial Crisis and the changing
environment of global connectivity,
driven by technological advances and
transformed business practices.

The traditional sources and destinations
of money and people have changed.
This means that competition between
locations is ever more intense, our
Region is no longer simply in competition
with our near neighbours, but also with
places thousands of miles away and

in different time zones. This changing
global environment places an onus upon
us to become ever more strategic in
harnessing the forces of agglomeration
to build critical mass, economies of scale
and attract further investment.

The internal drivers relate to the
economic performance of the Region,
and the urgent need to align ourselves
to the growing global trend for cities
to act as drivers and catalysts of wider
regional economic development.

We need to up our game so that the
economic performance of our Region
punches above its weight.

Monmouthshire

08 — Powering the Welsh Economy

10 local authority areas of

The Cardiff Capital Region
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“The key arguments
for a city region
approach are based
around the benefits
that can arise through
scale, shared risk and
reward and efficient
and coordinated
investment decisions.”

City regionalism is a concept that
reflects the idea that most people and
businesses operate beyond the local
authority boundaries in which they live
(i.e. functional economic areas). These
facts coupled with the Region’s economic
performance are driving a need for
change.

The key arguments for a city region
approach are based around the benefits
that can arise through scale, shared risk
and reward and efficient and coordinated
investment decisions.

City regions are not unique to the UK
—they are driving economic growth

in Europe and further afield. Many
continental regions have operated as

city regions for a long time. Stuttgart,
Cardiff’s twin city, has operated a city
region for a number of years as have cities
such as Oslo, Auckland and a number of
major US cities. The rapidly growing Asian
cities are also increasingly operating as
city regions. City regions have also been
recognised by the European Commission
and connectivity and cohesiveness are key
themes in the new funding programme.

Admiral Insurance, Central Cardiff Enterprise Zone
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A global
perspective
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GLOBAL OUTLOOK

The global market for capital, skills

and resources is changing rapidly. The
Global Financial Crisis has shown that
the traditional sources and destinations
of money and people have changed,
meaning that the Cardiff Capital Region
is operating in a more competitive
environment, on a UK, European and
global level. To succeed in this new
world we must ensure that competition
for projects within the Cardiff Capital
Region is put aside in favour of the wider
competitive environment.

First, people and capital are more mobile
— and have more choice — than ever
before, meaning that cities and economic
regions are now competing with other
cities that may be thousands of miles

and several time zones away, not just

a couple of hours by train. Big companies
have operations all over the world, and
can choose which location provides the
best environment to meet their needs.

A business with its HQ in the UK might
choose to have manufacturing in China,
suppliers in North America, R&D in India
and call centres in Ireland, for example.
Similarly, it is estimated that over 230m
people® worldwide now work outside the
country of their birth, demonstrating that
people are willing to relocate to find the
best opportunities.

In addition, the traditional sources of
skilled people and capital — developed
markets — no longer have a monopoly.
Large cash surpluses are being generated
in emerging markets, for example in
India, China, Malaysia and the oil-
producing countries in the Middle East.
In some cases, the domestic economies
are too small or under-developed to
absorb this money, meaning they are
looking for suitable investments in

other countries. This is giving rise to
Sovereign Wealth Funds and fast growing
businesses that are looking to expand

or invest, often outside their home
market. Other countries are producing
skilled people at an increasing rate —

for example, India now produces over
800,000 graduate engineers per year.

It is becoming harder for developed
market cities to compete. Cities in
the developing world often benefit
from ‘state-directed capitalisny, where
governments — for example those in
the Gulf or South East Asia — build
infrastructure and pursue economic
strategies at a pace that cannot be
matched by western democracies.
Modern Doha, for example, has
been built in ten years.

The Global Financial Crisis has also
highlighted the difference in economic
performance between developed and
emerging markets. Asian and African
economies are forecast to grow at 6%
per year over the next 5 years, and the
Middle East at over 4%. In contrast,
the Eurozone is forecast to grow at less
than 2%. Even the UK, which is currently
the bright star of Europe, is forecast to
achieve only 2.5% per year®.

So why would anyone invest in the UK?

Fortunately, there are still some very
good reasons, including:

—The UK is a stable, well-regulated
economy. This means it is viewed
as a safe place to invest;

—The UK still has skills and capabilities
that are in demand elsewhere in
the world;

—The UK corporation tax rate will be
lowered to 20 percent in April 2015,
the lowest rate in G7 and joint lowest
in G20;

— The UK was ranked second among
G20 countries for ease of doing
business in the World Bank’s 2013
Doing Business survey.

The above reasons mean that there

are many investors globally who view
the UK as an attractive market. Indeed,
there were 1,773 new Foreign Direct
Investment projects recorded in 2013/4.
But the investors are not the same ones
as before, and they are looking for
different things. We are seeing fewer
major ‘greenfield’ investments into new
manufacturing facilities, for example,
as there are parts of the world that are
more attractive for these than the UK.
We are seeing a demand for
infrastructure investments, skills-
based investments and investments
into existing UK businesses.

Infrastructure investments include
China’s proposed investment in a
new nuclear reactor at Hinkley Point,
Abu Dhabi’s investment in the
regeneration of East Manchester,
and Dubai’s development of the
London Gateway container port.

Skills investments include the trend

of ‘near shoring’ support functions

to lower-cost locations in the UK and
Ireland. Etihad Airways has chosen to
establish one of its global call centres
and its global online support operation
in Manchester, for example.

Investments into established UK
businesses include Tata’s investment in
Jaguar Land Rover which has enabled
a UK business to expand into new
markets, funded by Indian capital.
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A global
perspective
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What does this mean for the
Cardiff Capital Region?

We believe that if we are to compete in
this new global market, we must develop
the capabilities, resources and critical
mass to give us a competitive advantage.
We must also present and market these
globally in a compelling and consistent
way. Investors from new markets may
not know much about the Cardiff Capital
Region at the moment, so we need to
actively promote it, rather than expect
them to come to us. We need to make
investors aware of our skilled workforce;
and exciting mix of businesses across the
region — which range from aerospace
and defence, to life sciences, to marine
business services. We are home to:

— The world’s leading contract
manufacturer of semiconductor wafer
products for wireless components
such as mobile phones;

— The servicing of BAs long—haul
aircraft fleet at Rhoose;

— Leading e-commerce companies
including Confused and Go Compare;

— A University which is ranked in the top
5 UK Universities for research;

— The production of leading TV series
such as Dr Who, Sherlock and Casualty
and shortly a significant new BBC
Wales National Broadcasting Centre;

— The Cardiff Internet Exchange,
one of only 5 exchanges in the UK.

For certain types of investors — for
example Sovereign Wealth Funds —

we also need to help identify specific
opportunities for them to invest in, and
provide support to help make it happen.
This global perspective does not mean
turning away from our important role as
the economic engine of Wales, or as one
of the UK’s four capital cities. Rather, it
means that our horizons and aspirations
should be aligned to the new world
market and not just to the competition
between UK cities. The Cardiff Capital
Region needs to be economically
relevant on three levels: to Wales, to the
UK and to the global market. Our ‘value
proposition’ will explain why people

and investors should come to the Cardiff
Capital Region — whether they are from
Bangor, Birmingham or Beijing.

Looking to the future,
building on the past

Cardiff Capital Region has a long and
proud history in the global economy.

In the 19th century, coal from our
valleys fuelled the industrial revolution.
It powered ironworks, factories, trains
and steamships all over the world. As a
result, people flocked to Cardiff, which
grew from a small village of 1000 people
in 1801 to a city of nearly 200,000 by
1950%. We were the world’s first Energy
City Region.




At the start of the 20th century, a new
industrial revolution saw the advent of
the internal combustion engine and mass
production. This revolution was powered
by oil. As oil took over from coal, the
Region’s economic prosperity plateaued
and its growth stagnated.

Now, at the start of the 21st century,
many people believe that we are on

the cusp of a third industrial revolution.
Western countries are reducing their
dependency on oil and other fossil fuels,
replacing them with renewable energy.
Instead of a few large power stations
burning oil or gas, the new energy system
will consist of a large number of smaller
generators harnessing the power of the
sun, wind, waves and tide supported by
a smaller number of larger facilities using
a range of technologies. Households

and communities will start to generate
their own power, and this multitude of
generators will be connected together
by a ‘smart grid’ that can allow the flow
of power from any source to any user,

in the same way that the internet allows
the limitless flow of information.

Communications technology is
underpinning this change. The first
industrial revolution was aided by

the powered printing press, which
allowed the mass distribution of

ideas and information. The second
industrial revolution was aided by the
telephone, which enabled immediate
direct contact over long distances for
the first time. The Region played an
important role in the early development
of telecommunications — Marconi carried
out the first transmission over water
between Flat Holm Island and Lavernock
Point. Now, the third industrial revolution
is being aided by the internet, which

is enabling new ways of working and
radically changing many industries and
ways of life. We have a strong installed
fibre optic network — 96% of homes

and busineses will have access to fibre
broadband by 2016, we house the Cardiff
Internet Exchange one of only 5 in the
UK, we are home to Europe’s largest

Tier 3 Data Exchange, we have a direct
Nexus Node link into London and aspire
to establish direct links with the major
transatlantic fibre network. This will

give us an unrivalled digital platform
compared to other competing

UK Regions.

This third industrial revolution

provides Cardiff Capital Region with

an opportunity to reclaim its global
economic relevance. A new style of
business is emerging, which is more
distributed, more collaborative and
more social. As new communications
and manufacturing technologies drive
down the cost of business, more and
more of us can become entrepreneurs
and collaborators, producing our own
energy, information and products for
highly targeted markets. As a beautiful
Region with a high quality of life, Cardiff
Capital Region is well placed to attract
the people and entrepreneurs that will
drive this new economy. Businesses can
locate here and provide their products,
services or information to customers
anywhere in the world.

This is what we mean by ‘looking

to the future, building on the past’.

We have inherited a proud history, rich
culture, landscape and natural resources.
Our challenge is to make this inheritance
relevant for the new economy, and to
use it to attract people, businesses and
organisations that are investing for

the future.

Brecon Beacons, Northern border of the Region
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Cardiff Capital

Region today

An economic profile

The Cardiff Capital Region has a diverse
economy comprising a vibrant capital
city, important market towns and

cities, industrial heartland, a fabulous
countryside and coastal belt.

The Region is formed of 10 local
authority areas covering the South

East Region of South Wales spanning
¢.60 miles of coastline from Bridgend

to Monmouthshire. The Region has a
population of 1.5m (2013) which equates
to almost half of the total population of
Wales. The total population of the Region
grew by 2.4% from 2008-2013, with
Cardiff itself growing by 5.7% over

the same period.

The Region is economically significant for
Wales, generating more than half of the
total Gross Value Added® (GVA) in Wales
in 2012. However, on a per-head basis,
the Region lags behind the UK average,
generating only 80% of the UK average
GVA per head, meaning that our Region
is less productive on average than the
rest of the UK. This gap has increased
over the last 8 years, meaning we will
have to do things very differently in
order to close the gap.

Within the Region, there is a disparity

in economic performance between

the more prosperous coastal areas

and the less developed Heads of the
Valleys Region, with a wide variation in
unemployment rates and average wages.

Unemployment in the Region as a whole
is 8%, slightly higher than the rest of
Wales and the UK. Within the Region
there is significant disparity between 5%
in Monmouthshire and 13% in Blaenau
Gwent. Unemployment for those under
25 is 15%, compared to a UK average of
13%. This is driven by very high youth
unemployment rates in Blaenau Gwent
(26%), Rhondda Cynon Taff (22%) and
Torfaen (20%).°6 Average wages also
show a wide variation across the Region.
Monmouthshire residents earn on
average £578 a week, whereas in Blaenau
Gwent the average wage is only £398,
compared with a Great Britain average
of £518 per week.

Average gross wages in the Region are
lower than the UK average. In the short
term we must use this cost benefit to
our advantage and promote the cost
advantage of our skilled, productive
and loyal workforce to attract new
investment. This economic disparity is
not acceptable if we are all to be proud
of the Cardiff Capital Region as a
modern, thriving Region. Our vision for
the Cardiff Capital Region is inclusive,
and it must be as meaningful to the
Heads of the Valleys as it is to the City
of Cardiff itself. Our aspiration is to make
a step change to both GVA and gross
wages and bring these in line with the
UK average (excluding London).

Where people live is not the same as
where people work. Our Region sees
210,000 people move from one local
authority to another every day to get

Overall unemployment rate 2013°° by location of residence
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to work. For example, over 100,000
people move in and out of Cardiff daily,
with significant migration from the
neighbouring local authorities such

as the Vale of Glamorgan, Rhondda
Cynon Taff and Caerphilly.

In 2012 the Region had ¢.34,000
businesses and ¢.659,000 jobs. 35%

of all jobs are in public sector
administration, education and healthcare.
We are underweight, relative to the UK
as a whole, in jobs in sectors such as
Financial and Professional services,
Transport and Logistics, and

Information and Communication.

Drawing from its industrial heritage, the
Region has expertise in manufacturing
both in the south as well as in the Heads
of the Valleys including an established
MRQO"base in St. Athan, offering
services to aerospace and defence
companies, as well as automotive
component expertise in Blaenau Gwent,
serving world class OEMs. The Region’s
anchor manufacturing businesses include
BT, Ford, Airbus, GE Aviation, General
Dynamics, Sony, IQE, Doncasters, BA
Maintenance, Meritor, TRW etc. The
Region is also home to several high
quality educational institutions, including
three universities, which are developing
new Intellectual Property (IP) across a
number of fields, ranging from urban
planning to alternative fuels and life
sciences. Underpinning these strengths
is a strong base of human capital that,

if effectively deployed, can propel the
Region towards greater prosperity.

GVA per head by place of work, 2004 — 2012° £000, current prices
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03.
Cardiff Capital

Daily commuter movements in the CCR, 2011° Net movement, (000s people)

Region today
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However, in many sectors there is a
lack of critical mass in the private sector
to retain the talent being developed in
our Region. In order to generate this
critical mass of business activity, the
Region needs to encourage businesses,
both small and large to set up and
remain in the Cardiff Capital Region.
Small and medium sized businesses
are important for generating disruptive
new innovations and cultivating a
vibrant entrepreneurial spirit, but need
to be complemented by large anchor
businesses which form the pillars of
job creation and stability. Our Region

is home to a number of multinational
companies, many of which are global
leaders in their sectors. These, along
with our larger, indigenous businesses
are our Region’s “anchor businesses”.
However, the Region suffers from a
shortage of large, locally headquartered
businesses employing in excess of 1,000
staff. The Region needs to increase

the size of the private sector to help
rebalance the economy.
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In addition to driving private sector
employment, the Region should
continue to encourage infrastructure
investment. The last 25 years have seen
significant regeneration activity across
the Region with many major investments
to redevelop heavy industrial areas and
the creation of new business parks,
housing and recreational initiatives.
Projects have included the Cardiff Bay
regeneration and the reintroduction of
a passenger rail service to Ebbw Vale,
in addition to major road infrastructure
works. A number of these projects
were delivered using public private
partnerships (PPPs), supported by
European funding. The Welsh
Government recent announcement

of the creation of a not-for-dividend
company, as a key part of its approach
to delivering a more effective integrated
transport system in Wales, further
evidences this approach.
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Population of Major UK Major Urban Conurbations, 2013°° millions
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Despite the investments made over
the last 25 years, large elements of the
Region continue to be defined as some
of the most economically deprived
areas in Europe and therefore remain
eligible for the maximum level of
financial support from European Funds.
This support will remain in place until
a minimum of 2020 and the Region
needs to ensure that it maximizes the
economic potential of this funding to
drive growth.

Our economic performance needs to
improve if we are to achieve the growth
and equality we desire. However,

the population of Cardiff and the
Cardiff Capital Region is modest when
compared to other competing UK cities
and regions. If we try and compete on
large metrics we will not succeed —we
need to focus on areas of competitive
advantage. Cardiff is one of only four
capital cities in the UK — it offers capital
city attributes without the drawbacks.
At the table with London, Edinburgh
and Belfast, Cardiff has an economic,

5 Others

4 Manufacturing

3 Wholesale and retail, incl. motor trades
2 Financial and other business services

1 Public admin, education and health
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political and social role in representing
and leading Wales.

This represents our starting point, our
platform for growth. Combined with our
history, culture and natural environment,
it gives us an opportunity to be different
and so to punch above our weight. Our
vision for the Cardiff Capital Region
describes how we will build on this
platform by focusing on what makes us
stand out, offering something distinctive
to entrepreneurs and organisations.
Further, by making an investment in

our infrastructure today, particularly
transport, we can actively prepare for
the inevitable movement of people,
goods and information associated with
economic growth.

We have the opportunity to collaborate
more closely beyond our boundaries

on key initiatives to counter the critical
mass of other UK regions for the mutual
benefit of the Region and Wales.
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04.
Delivering
the vision

Four delivery themes emerge from
this vision. These themes represent
the foundations for growth for the
Cardiff Capital Region.

18 — Powering the Welsh Economy

“Deliver an integrated
infrastructure which
allows an effective,
efficient and sustainable
movement of people,
goods and information,
regionally, nationally
and internationally.”

Connectivity

Skills

Deliver an integrated infrastructure,
which allows an effective, efficient
and sustainable movement of people,
goods and information; regionally,
nationally and internationally.

Our Region and our people are
recognised globally for having the
skills for life that meet the needs of
our businesses and our communities.

Innovation and growth

Identity

Support a thriving business community
with international recognition driven by
an entrepreneurial culture and leading
academic research.

Build a vibrant and internationally
recognised Cardiff Capital Region
synonymous with quality of life.




Second Severn Crossing, Eastern border of the Region
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TRANSPORT

INTRA-REGION TRANSPORT

Successful city regions have high
performing integrated transport systems
that allow for the seamless and efficient
flow of people and goods, feeding key
hubs (employment, residential and
recreational) effectively and supporting
sustained economic growth. Those
regions with global aspirations are also
supported by national and international
transport gateways fully connected to
their transport infrastructure. The Cardiff
Capital Region has the building blocks
necessary to develop a game changing
integrated transport infrastructure
offering ease of use to travellers and
economic benefits to the Region and
Wales. This economic, social and
environmental benefit will only fully be
achieved if transport planning is more
closely aligned with land use planning.
An integrated transport system aligned
with land use planning could be a catalyst
for economic change across the Region.
At the heart of this aspiration is the
Metro vision for a modern high quality
multimodal, integrated public transport
network; offering rapid, frequent and
reliable services; linking communities
together and supporting economic
development; to create a dynamic,
sustainable and liveable city region.

The Metro has been subject to a number
of studies commissioned by Welsh
Government and further detail

on these are available at:

http:/wales.gov.uk/topics/transport/
public/metro/?lang=en

»Metro

With a growing population and increasing
levels of commuting — especially into
Cardiff - the pressures on our Region’s
transport network, particularly the

road network, will increase. 65% of
commuters to Cardiff rely on cars as
their primary mode of daily transport,
compared to comparable cities with well
integrated public transport systems such
as Edinburgh (40%) and Manchester
(56%). Our position is not sustainable
and if unaddressed will be an inhibitor

to economic growth and quality of life in
our Region. The Region has a number of
excellent Sustrans cycle routes, but use
of bicycles for daily transport is below
leading green cities. Increased bicycle
usage could enhance quality of life in our
Region.

The settlement for financing the

Valley Lines Electrification (“VLE”),
electrification of the Great Western
Main Line (‘GWML”) and the creation

of a pan Wales not-for-dividend transport
company is positive news for our Region.
Our challenge is to maximise the
opportunity this presents as part of an
integrated transport solution (rail, road,
bus, cycle and walk) that extends
beyond the Region.

We need to ensure that the electrification
investment is a catalyst for further
investment with an ambition to provide
a fully connected region providing a

45 minute, minimum 4 times an hour
service from the Valleys into Cardiff via a
seamless transport system supported by
smart ticketing and overcoming current
infrastructure capacity constraints.

An integrated transport solution will

be symbolic of the transformation of

the Cardiff Capital Region, uniting the

Potential Metro smartcard
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Region and enabling it to raise its profile
and compete more effectively in today’s
global market, ensuring an equality of
opportunity across the Region.

An integrated transport system linking
key employment, entertainment and
residential hubs will provide new
investment opportunities. We need to
be innovative in how we develop and
package these, supported by European
Funds and Welsh Government monies,
to be investor ready and use them to
unlock external funding sources such
as Sovereign Wealth Funds. We also
need to be proactive in taking these
opportunities to investors globally.
The potential significant benefits are
economic, social and environmental.

The Region will need to give further
consideration to housing development
and in particular what, where and for
whom such developments are taken
forward. The Region requires an
appropriate mix of housing that is well
served by transport connections.

This further underscores the need to
align transport and land-use planning.

INTER-REGION TRANSPORT

To drive economic growth and maximise
the economic impact, it is essential that
we improve the Region’s connectivity
both internationally and to key UK
centres including, for example London,
where the combined impact of Crossrail
and electrification will make a significant
impact on journey times.

Currently road access in and out of the
Region is largely based on the M4 to the
south of the Region and the A465 to the
north, or through train travel, particularly
to London. The M4 and A465 connect
the Region to the national road network

however, their effectiveness is limited by
existing known bottlenecks, particularly
the Brynglas tunnel in Newport. There
has been significant recent investment
in improving the Heads of the Valleys
(A465) and the Welsh Government has
identified the M4 relief road as a priority.
The future economic growth of the
Region and Wales is dependent on these
investments being delivered.

The second Severn Bridge provides a
spectacular road gateway into the Region
and Wales however, it comes with a

cost. With the bridge reverting to public
ownership later this decade, there is an
opportunity to review the emotive issue
of a significant toll charge to enter Wales.

There is a regular 2 hour travel

journey to London Paddington, and

with electrification, this journey time is
expected to reduce to 1 hour 45 minutes,
the same journey time as the mid 1980’s.
A number of our competitor cities in
England have already seen reduced
journey times and these are set to reduce
further. We must have an effective
dialogue about a more direct London
service with fewer stops. A minimum
twice an hour, sub 90 minute direct

train service from Cardiff to Paddington
and Heathrow is a must, along with

sub 40 minutes travel time to our near
neighbours in Swansea and Bristol.

In addition to improving the frequency
and journey time, we also need to
improve the experience. Communication
on the move is a requirement of
business life. The current mobile and
Wi-Fi provision between London and
the Region and within the Region is
inconsistent. We need to ensure that
there is a consistent and reliable mobile
and data service on all public transport
into and across the Region.

MMetro
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Connectivity

Potential Metro station design

INTERNATIONAL TRANSPORT

The Region has its own airport situated
next to the Severn in the south west

of the Region, which the Government
acquired in 2013. The airport boasts a
long runway, capable of taking the A380
jet, offers an “over water” approach and
is the base for BA's long—haul aircraft
maintenance facility. To be considered
as a globally connected, investor ready
Region, we must have an accessible,
thriving international airport operating
as a “Gateway to Wales”, hosting major
carriers and serving the major global
business and tourist destinations.

All the world’s major capital cities are
supported by international airports they
can be proud of and numerous studies
have demonstrated how increased air
travel increases business investment.
Significant investment is ongoing to
improve airport access, infrastructure
and route development and these must
continue to ensure an international
gateway into the Region.

DIGITAL

Digital technology has transformed the
way we live and the way businesses
operate and will continue to drive
change as the third industrial revolution
progresses. Leading modern countries
and regions offer high speed, reliable
and cost effective broadband to support
the flow of information. This is now a
‘must have’ for any city region with global
aspirations and is critical for economic
growth. For example, Japan and South
Korea, two leading nations that embody
innovation, manufacturing excellence
and world class communication, have
high speed broadband covering over
90% of their premises. Wales compares
favourably with these and other leading
nations - by 2016 96% of homes and
businesses in Wales will have access
to fibre broadband. Wales is leading
the way with the roll out of superfast
broadband in the UK. Superfast Cymru

is proceeding at pace across the

Cardiff Capital Region with large parts
of the Region already covered, providing
reliable and high speed broadband
access. We need to ensure that this

and future investment provides a
resilient, diverse and price competitive
broadband service to all users, be they
business or consumer.

The Region needs to capitalise on the
significant fibre backbone already
deployed, and a number of key digital
support capabilities to drive economic
growth, including:

— Cardiff Internet Exchange offering
direct access to the world wide web;

— The Next Generation Data Centre,
Europe’s largest Tier 3 data centre;

— The BT Nexus Node supporting
highest quality and high-speed data
transfer to London.
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We need to expand the intelligent use
of fibre and ensure that business and
consumers understand the benefits and
take full advantage of this fibre capacity
to deliver measurable economic benefit.

Our installed fibre base is comparable
to leading countries globally and ahead
of most UK and European regions.

We have an opportunity to build on this
investment and become known as a
leading European digital region, offering
business and individuals’ unrivalled
digital connectivity.

The Cardiff Internet Exchange is one

of only 5 internet exchanges in the

UK. Given our location to the West

of the UK we are situated close to the
major transatlantic data cable access
points in the South West of England.

A direct connection between Cardiff

and transatlantic data cables would

make us the closest Internet Exchange

to the East Coast of the US and provides
the opportunity to become a major
internet exchange and London’s preferred
“back-up”. This, coupled with our existing
infrastructure, would also enable the
Region to become a destination of
choice for global e-commerce companies
looking to serve the UK and Europe.

The Region is supported by the major
mobile operators however, there are
coverage black spots. Continued
investment is required to eliminate these
and ensure that current 3G and the new
4G mobile coverage is available from all
the major operators across the Region.

Opportunities

Transport:

— Augment the Valley Lines Electrification
programme to deliver more frequent,
reliable and affordable rapid transit
services across the Region;

— Build on the electrification of the
GWML to provide services to London
with journey times of ninety minutes
or less and a direct rail link to
Heathrow from Reading;

— Strategic road improvements to
address known “bottlenecks”, for
example M4, A470 and Heads of
the Valley;

— A public transport system, including
cycleways and cycle facilities, that
encourages their greater patronage
as a preferred mode of day-to-day
transport;

— Work with other regions to leverage
the demand to improve train access
between Wales, Bristol, London and
the Midlands;

— Establish a seamless, multi-modal
transport system that allows the user
to travel on public transport anywhere
across the Region using a single
smart ticket;

—Encourage the airport to develop
its commercial propositions to airlines
serving major business destinations.

Digital:

— A direct link between the Cardiff
Internet Exchange and the
transatlantic telecommunications
cables landing in the South West
of the UK thereby providing direct
data access to the US and other
global markets;

— Consistent and reliable mobile and
Wi-Fi service on all public transport
into and throughout the Region;

— European leading broadband and
mobile services offering a reliable,
diverse, resilient and price competitive
provision to business and consumers
alike;

— Consistent data access in all our major
towns and cities;

— Actively leverage the Region’s digital
strengths, for example the Cardiff
Internet Exchange — one of only 5
in the UK and the closest to the
major centres in the US;

— Continue to support the development
of initiatives to actively encourage the
take up and use of broadband services
for SME businesses and consumers for
economic benefit;

—Increase the availability of 4G across
Wales as part of ensuring consistent
and ubiquitous mobile coverage.

What it could look like

— Regular sub 45 minutes journey times
from the Valleys to the urban centres
of Cardiff and Newport;

— A public transport infrastructure that
links key employment, entertainment
and residential hubs;

— An international airport, linked to
the Regional transport infrastructure,
supported by major carriers and
serving the major business
destinations;

— A UK-leading transport infrastructure
offering an unrivalled passenger
experience with reliable mobile
and Wi-Fi access on journeys into
and within the Region;

— A leading e-commerce infrastructure
with direct data connections, via
the Cardiff Internet Exchange, to
major transatlantic and other global
cable networks making us the Region
of choice for global e-commerce
companies;

— An environmentally-friendly transport
system incorporating a network of
cycleways that allows easy use
of bicycles as an integral part of
the network;

— Secure and consistently rapid
Wi-Fi and 4G mobile access across
the Region;

—Reliable road journey times
across the Region.
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Skill
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The opportunity for the Region is to
develop a globally-recognised,responsive
education and training system which is
closely aligned with the needs of local
and inward investing businesses.

Historically, we have been known for our
skilled and committed workforce with

a focus on traditional heavy industries.
Today, we continue to have a focus on
key industry sectors such as bioscience,
advanced manufacturing (including
aerospace, defence, engineering and
automotive) and newer ventures in the
creative industries and financial and
professional services sectors.

Our Region has above UK average
unemployment, lower than average
wage costs and areas of high deprivation.
Our Region also suffers from higher than
UK average youth unemployment with
areas of particular challenge. Whilst this
provides a challenge, it also provides an
opportunity — our Region offers a broad
skill set and competitive cost base within
the UK. However, there is a clear and
consistent message from businesses
across our Region that the skillset,
particularly from school leavers, is not
always aligned to business needs, with
some individuals lacking basic practical
skills. Upskilling the local workforce and
matching skills with opportunities,

will bring numerous benefits for both
individuals and the local economy.

The Region has a high density of higher
education institutions with three
universities, one of which is research
intensive, with a number of departments
recognised for their excellence. There
are more than 70,000 students at the
Region’s universities, nearly 15% of which
are international students, and nearly
100,000 students in our further education
colleges. Tapping into this rich pool of
talent is vital — we must ensure that we
retain our value —creators, make the area
the Region of choice for the ambitious
and enable all our people to build their
careers in the Region. We need to build
on the existing links between business
and the education sector to ensure that
students are fully aware of the local
opportunities. We also need to expand

the opportunities for our youngsters
to work within our anchor businesses
and larger SMEs including internships
and apprenticeships.

Education and training providers need

to continue to develop their programmes
and curricula based on the skills that
businesses actually require. The Region
needs to champion recognising the value
of both academic and vocational routes
into employment. The Region will only
achieve its potential if we have alignment
between education and training
providers and the business community.
Education and training providers must
work with the commercial sector to
understand their needs and in turn,
businesses must articulate their
demands early and clearly enough so that
education and training can be adapted
accordingly. This will require education
establishments to become more focused
on key sectors, for example software in
Newport, financial services in Cardiff and
manufacturing in Ebbw Vale thus making
it easier to forge strong links with anchor
businesses. The Region needs to create
an environment which enables people to
flourish, irrespective of their background
and ability. The Region should aim to be
recognised as a leading location for the
provision of employment—ready people
supported by a world class education
and training system aligned to the needs
of the business community and thus
become the envy of other regions.

The Region’s further and higher
education providers have a role in
bridging the supply-demand gap,

talent spotting and actively supporting
the marketing of the Region as the

place to build a career. There is an
opportunity for the Region to build on
existing academic expertise through
targeted investment, to enhance
international recognition in key fields.
Any such investment must be in fields
that are capable of generating business
growth in the Region. We are supportive
of the Welsh Government’s Skills
Implementation Plan, the outcome of the
Donaldson Review and the framework
for co-investment in skills which aims

“Our Region and our
people are recognised
globally for having the
skills for life, that meet the
needs of our businesses
and our communities.”
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to rebalance the responsibility for skills
investment between government,
employers and individuals. We are also
supportive of the creation of the regional
Employment and Skills Board to engage
with business and other stakeholders

to develop an Employment and Skills
Plan for the Region.

The current European funding
programme includes a number of themes
targeted on skills growth and youth
employment. The Cardiff Capital Region
education providers, working in
partnership with the business community,
need to capitalise on the opportunity
provided by European funds in
developing additional programmes aimed
at meeting business needs. Devolution
has granted us powers over education
and training and the current European
funding programme has a number of
themes targeted on skills, growth and
youth employment. We need to capitalise
on the opportunity this provides and
develop a synergistic partnership
between Government, education and
training providers and our anchor
businesses to develop a world class
education and training system, which

is recognised globally, and equips our
people with skills for life and meets

the needs of business and the
community.

Opportunities

What it could look like

— A role for regional oversight of
priorities in continuing to develop an
education and training system that
is recognised globally for its excellence
and innovation;

—Public and private sector to work
together to determine current and
future business needs, supported
by the Employment and Skills
Regional Board;

— A more active role for the private
sector to engage with education
and training providers to prioritise
funding, explore co-investment
models and deliver quality
improvements;

—Enabling people, particularly in
disadvantaged areas, to take
advantage of existing education
and training opportunities;

— Retain the existing knowledge and
skills base more effectively within
the Region by actively promoting
opportunities and by exploring
incentive schemes, such as bursaries
for graduates choosing to remain
for work in the Region;

—The Region has the educated and
qualified workforce to take an active
role in the building of the proposed
major infrastructure projects.

— Highly-skilled workforce that meets
the needs and aspirations of our
businesses and our communities;

— A Region which is truly aligned
between its education outputs and
business needs;

—The Region of choice for students;

— Targeted investment for the
development of globally-recognised
academic and vocational expertise in
key fields linked to priority sectors;

— A new and innovative funding model
that aligns funding closer to the needs
of business;

—Ongoing process to explore
international best practice of
innovative training strategies;

— A world class education offering
that is at the leading edge and high
performing, for example using an
internship “clearing house” to drive
the use of internships in the Region.

University of South Wales, Newport City Campus
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Powering the Welsh Economy

“Support a thriving
business community
with international
recognition, driven by an
entrepreneurial culture
and leading academic

research.”

Like the rest of the economy, the Region
was hit hard by the global downturn and
our Region’s output continues to be
below previous levels. However, there are
signs of recovery and we must continue
to drive improvements in productivity.
The recession and the advent of digital
technology has changed the landscape.
The world is smaller with emerging
markets increasingly prominent, driving
growth and making it more difficult for
the developed markets to compete.
Successful regions are increasingly
focused on core sectors where they
develop national and international
recognition and create a virtuous

circle of growth and entrepreneurship.

The Cardiff Capital Region is home

to a number of globally recognised
companies, but few of these are
headquartered in the Region. These
companies are leaders in their respective
sectors and we need to work with these
to develop our skills, maximise the supply
chain opportunities for our SMEs and
drive growth in our priority sectors. Key
anchor businesses include BT, Ford,
Admiral, General Dynamics, Airbus, GE

Aircraft Engine Services, Boom Cymru,
BBC, Sony, TRW, BA Maintenance,

GE Healthcare, Penn Pharmaceutical,
Convatec, Pinewood Studios. The Region
needs to celebrate the business success
displayed by these companies and
rediscover its entrepreneurial spirit.

Alongside rediscovering its entrepreneurial
spirit, the Region has a real opportunity
to build on its strengths in innovation.
The exciting development of the
Cardiff Innovation System is the latest
example of the Region’s strengths in
this regard. This development stands to
establish Cardiff University, the Region
and Wales as international leaders in
innovation, helping to better connect
industry, business, and the expertise

in our universities. Innovation is a key
driver of productivity, growth and long-
term well-being. The Region must
harness the undoubted expertise within
its universities and colleges and work
with these and business to develop the
commercial opportunities of innovation
and research.

Priority and emerging sectors

The Welsh Government has identified a number of priority sectors for Wales
and the local authorities in the Region have also identified their priority sectors.
The table below focuses on the sectors which we consider most relevant to the
Region on a global, national and regional basis.
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Innovation
and growth

Top: Raspberry Pi, Bridgend
Bottom: General Electrics, Nantgarw
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Two of these sectors are supported by
the three enterprise zones in the Region.
The sectors are also supported by pan-
Wales dedicated advisory groups and
funds, for example the Life Sciences
Investment Fund, the Creative Industries
Advisory Panel and the Financial and
Professional Services Panel. For each of
our priority and emerging sectors, we
need to work with the existing pan-Wales
sector teams to develop a clear vision
and a proposition for investors, which
clearly articulate our strengths and global
position. We also need to ensure that
there is continued alignment between
our universities’ leading research
capabilities and our priority business
clusters.

For many of these sectors we need to
collaborate with our near neighbours in
Wales and further afield to effectively
promote them. For instance for the
aerospace, defence and security sector,
we must work more closely with Bristol
and develop a real critical mass — Wales
and the South West of England has the
largest aerospace and defence cluster

in the UK providing over 59,000 jobs,
revenues of £5.5billion and is home to the
MoD’s Defence Equipment and Support
(DE&S) operations and the Government
Communications Headquarters (GCHQ).
For the Energy and Environment sector,
we need to work closely with Swansea,
Bristol and the rest of Wales, particularly
around harnessing marine resources,
whilst Life Sciences will benefit from
collaboration with the Institute of

Life Sciences at Swansea. With the
development of its new campus,
Swansea will offer leading engineering
facilities which the Cardiff Capital
Region must recognise and support.

Financial and Professional Services is
an important growth sector. We need
to develop a distinct Financial Services
offering that plays to our strengths,
targeting areas such as innovative
business processing outsourcing and
genuine high-value advice and skills-
based operations, and not simply
low-value, back office functions.

Our priority and emerging sectors
must be aligned to our universities and
colleges and capitalise on their skills,
for instance the “trader training” at

the Cardiff Business School.

Construction remains an important
sector for the Region. As our economy
grows and we undertake major
infrastructure projects — railway
electrifications, transport improvements,
and building developments, we need to
ensure that our construction companies
and people have the skills to benefit from
these opportunities.

ENTREPRENEURIAL ENVIRONMENT

Our Region is home to ¢.35,000 small to
medium size enterprises (‘SME”), which
form 99.5% of total businesses. We
cannot underestimate the importance of
SMEs to the vibrancy and entrepreneurial
culture of our Region. Growing the
number of start-up businesses and

SMEs will create employment and drive
economic competitiveness. We need

to ensure that start-ups and SMEs have
access to financing and mentoring
initiatives consistently across the Region,
to support survival rates and help these
businesses to grow. Additionally, effective
mechanisms need to be developed to
capture and deploy the IP generated at
the Region’s universities and thus develop
a collaborative and innovative culture.

PROPERTY INFRASTRUCTURE

The global financial downturn had

a major impact on the commercial
property market in the UK. A notable
trend since 2007 has been the reduced
levels of speculative development of
new employment floorspace.

The UK property market is now enjoying
a period of recovery, particularly in
London and the south-east. However,
recovery elsewhere has been patchy.

In Wales there remains a lack of
speculative development and little or

no investment in the promotion of key
strategic development sites. The lack

of new floorspace and investor-ready
development sites, combined with our
ageing building stock, has the potential
to become a structural weakness in the
‘Wales offer’ to the economy. Indeed, the
availability of the right site or building
can be fundamental to winning, or
retaining, a project in competition with
other UK regions and our international
competitors. In this regard, it is important
to recognise that a key deliverable of the
Central Cardiff Enterprise Zone has been
an improvement in the availability of
Grade A office space.
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To support the continued growth of
our private sector and attract new
inward investors, we need to ensure
that the Region can offer a balanced
portfolio of employment land and
buildings to support all employment
opportunities. There should be a
strategic focus upon those property

sectors where the greatest impact upon

the Welsh economy can be made and
property types included range from
city centre offices through to sector
specific requirements and traditional
industrial markets. Any such strategy
should principally be drawn from a
demand perspective. However, this
should also recognise the needs of our
more disadvantaged communities.
The portfolio should focus on a limited
number of key high-quality sites and
facilities that are attractive to occupiers

and investors alike. We also recommend

developing a commercial proposition
for the refurbishment of our existing
building stock.

Opportunities

What it could look like

The identification, marketing and
exploitation of industry and sector-
based agglomeration of businesses
across the Region. These will generate
opportunities for investment and
employment growth focused

around the sectors and enterprise
zones;

Create an environment that allows
all our private sector enterprises to
prosper and is conducive for
entrepreneurship;

Continue to attract high-quality UK
and international businesses to Wales;
Capitalise on the leading academic
research undertaken at the Region’s
universities to incubate and grow
new businesses housed in the Region
in exciting sectors, including life
sciences, advanced engineering

and digital;

Ensure continued growth of our
SMEs by co-ordinated and targeted
support that meets their needs, such
as infrastructure, skills and finance;
Delivery of a balanced portfolio of
premises that supports our existing
businesses and inward investors,
including the development of key
strategic sites and premises focused
on areas of greatest impact for our
Region and the Welsh economy;
Development of an economic baseline
for the Region so that progress and
outcomes can be consistently
measured;

Establish the Region as a recognised
renewables region and capitalise on
the energy opportunities offered by
the Severn tidal flows.

— A thriving private sector with an

environment conducive to:

—strong partnerships between
universities/colleges and businesses
to promote knowledge transfer and
support commercial exploitation

of ideas;

—improved collaboration between
large anchor businesses and SMEs
in the Region to maximise supply
chain opportunities and develop
innovative locally sourced solutions;
—further collaboration between SMEs
to exploit new market opportunities
and the creation of local sourcing
frameworks;

A growing private sector driving a
rebalancing of the Region’s economy,
supported by a steady flow of

high quality inward investors;
Unemployment at or below UK
average;

Wages at or above UK average;
Facilities and technologies which
harness the tidal power of the Severn
Estuary for the generation of
electricity and supporting the
development of a thriving renewables
sector with global recognition.

Penderyn Whisky Distillery




British Airways Maintenance Cardiff, St Athan — Cardiff Airport Enterprise Zone
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Identity

Potential campaign collateral
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“Build a vibrant
and internationally
recognised Cardiff
Capital Region
synonymous with
quality of life.”

We are a savvy, confident, enterprising
Region at the sharp end of Welsh culture.
We work harder, think bigger and adapt
faster to deliver a confidence and feel
good factor that leads to sustained
success. Respectful of our heritage

and traditions but with a keen eye on
contemporary culture, future innovation
and far-reaching opportunities, we are
inherently Welsh with a global outlook.
Quality of life is an important
differentiator for us. The Cardiff Capital
Region boasts many attributes that allow
us to compete with some of the world’s
most ‘liveable’ city regions. Our heritage,
our culture, our language, our venues and
our natural environment all contribute to
the Cardiff Capital Region way of life.

The Region is a relatively small
geographical area that can be covered
by car in less than an hour, yet within the
Region there are vast green belts, a large
coastline, rivers and walks. Around 60
miles of heritage coastline, the Brecon
Beacons National Park and the Gower
Peninsula are all within easy reach.

The Region therefore allows our people
to work in vibrant towns and cities

but access these natural resources

on a daily basis, not just on weekends.
The Region has a passionate sporting
and cultural history, and offers a quality
of events and iconic venues that belies
our size. We:

—hosted the NATO Summit,
the UK Investment conference and
WOMEX;

— have the Millennium Stadium (hosting
Olympic and FA football and rugby
World Cups), a Ryder Cup Golf
Course, the Wales National
Velodrome, BikePark Wales and have
hosted Test Match cricket;

— have the Wales Millennium Centre,

a World Heritage site, a distinct
historic environment, the National
Orchestra of Wales, the Wales
National Opera and a number of
museums;

—are home to a number of leading
TV and film productions including
Dr Who, Sherlock and Casualty.

Cardiff is the highest ranking UK city

in the European Union 2014 perception
quality of life survey. Internationally, cities
such as Barcelona, Geneva, Vancouver,
Sydney and Auckland are well known for
their quality of life, and attract people
and businesses as a result. There is an
opportunity for the Cardiff Capital
Region to claim a position as the UK’s
most liveable capital city region.

We cannot take this for granted, and
there is more we can do to secure this
position. This means investing in areas
that are consistent with the Cardiff
Capital Region’s identity.

Opportunities

— Major events influence the way we see
the world and the way the world sees
us. We need to further develop and
enhance the range of cultural, sporting
and leisure venues, events and
activities of national and global
significance to position the Region
as the UK’s most liveable capital
city region and deliver a return on
investment;

— Establish the area as the region of
choice for ambitious youngsters and
entrepreneurs;

— Capitalise on all our assets to promote
the Region. For example, our position
as makers and locations for significant
TV and film production companies is
a great selling opportunity and must
be exploited;

— A continuing programme of
investment in infrastructure and
regeneration to enhance a modern
progressive outlook;

— Promoting wellbeing and healthy
living, including work-life balance and
encourage innovative working
practices, allowing employees to
take advantage of the Region’s distinct
environment;

—Investing and promoting our leisure
and tourism sector; for example,
encourage further investment in
hotels and restaurants considered
“best in class”.
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What it could look like

— Attracting the 2026 Commonwealth
Games to the Region;

— Win European City of Culture status;

—Secure the 2018 Rugby World Cup
7s tournament;

— A European soccer cup final to the
Region before 2020;

— Our own leading music theatre
production company to compete
with the major West End theatres;

— Further iconic buildings, venues and
activities to support our identity
e.g. a leading convention centre,
major sporting facilities including
water and motorsports;

—New commercial buildings of
character and distinction e.g.
Callaghan Square and the new
BBC headquarters;

— Capitalise on the opportunities for
water-based events to take advantage
of Cardiff Bay and our coastline
such as the Volvo Ocean Race;

— Major mountain bike events such
as EPIC Cymru;

— Internationally recognised hotels and
restaurants of distinction.

— A signature event which captures the
Region’s spirit and gains national and
international recognition.

80



05.
Way forward
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Successful regions have an identifiable
brand supported by a shared narrative
that is globally recognised and is utilised
for the promotion of opportunities with
potential investors and visitors.

The Region is home to a number of
leading multinational companies, a
vibrant education sector and punches
above its weight in relation to hosting
global events, for example, the recent
NATO summit, the Ryder Cup and the
European Super Cup. Each of these was
a significant event, attracting global
attention and promoting positive
perceptions of the Region.

The Region needs to refine its own
unique brand which showcases the
Region’s identity as synonymous with
quality of life. It must unite, excite,
engage and most importantly be relevant
and memorable to those who call the
Region home and to those who visit for
business and pleasure. This brand must
then be adopted and used in consistent
messaging by business, education, sport
and culture to increase the impact for
the Region as a whole. It will also allow
representatives of the Region, whether
public or private sector, to take a story
of the Region and its future to potential
investors and visitors.

This proactive approach will change
perceptions and provide a springboard
for the Region to move forward with
confidence. The communication with
potential investors, and particularly the
creation of a steady flow of investable
opportunities, will be vital if the Region
is to take advantage of new funding
streams including Sovereign Wealth
Capital. The narrative must demonstrate
the Region is investor-ready.

Making it happen

The creation of the Cardiff Capital
Region Board brought together the
public and private sector to provide
leadership, vision and strategic direction
for the Region, setting priorities in the
context of an “innovative region of
distinction, connected communities
and places, planning their future
together to maximise the opportunities
of their people”. This Report marks a
new phase in the development of the
Cardiff Capital Region — it is a start of
a wider conversation with partners and
communities across the Region, and
members of the Board will be seeking
to play a key role in this.

We believe a Cardiff Capital Region,
strategically aligned and created with
an overarching unity of purpose, has

the potential to fundamentally transform
the lives not only of the people living
within the Region, but of all of the
people throughout Wales. As a matter
of urgency, therefore, we need to unite
the people, the resources and the
opportunities of the Region, recognising
that it can be a single and functional
economic area, and that its interests are
best served by working together to drive
growth, prosperity and equality across
the Region and power the economy

of Wales. This will require a new way

of doing things, capitalising on the
Region’s core assets to drive growth and
recognising that different parts of the
Region will contribute in different ways.

The Region must build upon the
expertise that exists within its
universities, with the aim of increasing
innovation, research and development,
and commercialisation. Key to this

“Actively build and promote
Cardiff Capital Region’s
strengths internationally,
showcasing a steady

flow of opportunities for
investors and visitors
within the context of

the Wales brand.”
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is developing an environment and
infrastructure that encourages innovative
activity to grow and flourish — the Cardiff
Innovation System is a key development
in supporting that environment.

The Board was established as an advisory
board to help set the vision and strategy
for the Cardiff Capital Region. The
challenge of delivery and implementation
is a different task. To take the Region
forward will require a different structure.
This Report is published at a significant
time of change — particularly in the
context of public service reform, the
Planning Bill, new borrowing powers

and the next round of European Funds.
For the Region to deliver the vision
outlined in this Report, it must capitalise
on the opportunities arising from

these initiatives.

The Welsh Government Minister for
Economy, Science and Transport,
Edwina Hart MBE CStJ AM recently
announced the creation of a Welsh
Government not-for-dividend transport
subsidiary to consider transport
projects in Wales, including reviewing
integrated public transport in the Region,
rail electrification and the rail franchise.
The inclusion of Statutory Strategic
Development Plans in the forthcoming
Planning (Wales) Bill will establish a tier
of regional planning, incorporating more
than one Local Authority which will be
important for economic development,
the future provision of housing and the
provision of employment sites. The
Williams Commission has also called
for greater collaboration between Local
Authorities in Wales in the delivery of
services. In addition, newly-acquired
borrowing powers will allow Welsh
Government to borrow to fund large
strategic infrastructure projects, and
the next round of European Funds

will bring additional funding.

We also recognise the emergence

of a regionalism agenda at a UK level.
This promises to empower business and
civic leaders to invest in infrastructure,
skills, and economic development. Much
of this movement is encapsulated in

the agreement of City Deals driven by

a wider city region agenda. The Region
needs to embrace these developments
for its own advantage in the context of

a devolved Wales, particularly given the
challenges around financing aspirations,
and the need to maximise all possible
funding streams.

A number of different structures have
been adopted by city regions across the
globe to drive economic growth and
associated infrastructure investments.

A number of these, including the
governance arrangements in the Verband
Region Stuttgart (the Stuttgart City
Region) and Greater Manchester, are
covered in depth in Professor Kevin
Morgan’s metro governance report
(http://wales.gov.uk/topics/transport/
public/metro/?lang=en ). Whilst the
models used have varied, recognising
Local Government structures, practices
and needs, what is clear is that whatever
the structure used, successful models
have a number of common features.

These are:

— Strong leadership supported by
delivery capacity and capability;

— Clear and agreed vision and
responsibilities;

— Strong governance with appropriate
powers, authority and accountability;

—Buy-in by key stakeholders;

— Ability to transcend political cycles
and so attract ongoing cross-party
support.

We believe our city region journey
should begin with transport. This is
because good connectivity provides the
foundation and catalyst for the positive
economic, social, and environmental
changes that we want to see. In this
regard, the recent announcement of a
not-for-dividend subsidiary of the Welsh
Government to initially provide advice
on the rail franchise, rail electrification
and an integrated transport solution is
significant. In time, this development
will need to be aligned with economic
regeneration, and in particular with
land-use planning. The challenge now,
for Government and others, is to consider
the most appropriate and accountable
arrangements that can enable change
and seize the opportunity around one
vision and one plan — powering the
Welsh economy.

The vision outlined in this Report
emphasises a shared destiny for all parts
of the Region — a destiny which hinges
upon progress being made across all of
the delivery themes we have outlined.
These themes — connectivity, skills and
innovation and growth are mutually
reinforcing, with interrelationships,
interdependencies and interaction which
are fully recognised.

We cannot have innovation and growth
without skills, we will not retain the
skilled people we develop here without
the growth that will provide them

with the opportunities they desire.
Connectivity is required to link our
people with the jobs that our skills

and innovation and growth agenda can
provide. The shared destiny of the Region
is dependent upon developing this
virtuous circle of connectivity, skills, and
innovation and growth. It is this aspiration
that provides the common and unifying
thread throughout the Report and upon
which the Region must mobilise.

Cardiff Castle with the Millennium Stadium in the background
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Appendix

BOARD MEMBERS Name Title Organisation
Roger Lewis Chair Group Chief Executive Officer,
Welsh Rugby Union
Prof. Colin Riordan Vice Chair Vice Chancellor, Cardiff University
CllIr Russell Goodway Vice Chair Councillor, Cardiff Council
David Stevens Member Chief Operating Officer,
Admiral Insurance
Matthew Hammond Member Regional Chairman, Senior Partner, PwC
Dan Langford Member Group Marketing & Communications
Director, Acorn Recruitment
Ann Beynon Member Wales Director, BT
Cllr Bob Wellington Member Leader, Torfaen County Borough Council
CliIr Brendan Toomey Member Leader, Merthyr Tydfil County
Borough Council
CliIr Peter Fox Member Leader, Monmouthshire County Council
Clir Bob Bright Member Leader, Newport City Council
Prof. Julie Lydon Member Vice Chancellor, University of South Wales
Prof. Brian Morgan Member Professor of Entrepreneurship,
Cardiff Metropolitan University
Prof. Kevin Morgan Advisor Dean of Engagement & Professor of
Governance & Development,
Cardiff University
Phil Jardine Observer Cardiff Business Council

BOARD MEETINGS

38 — Powering the Welsh Economy

The Cardiff Capital Region was established in November 2013 as the South East
Wales City Region Board by the Minister for Economy, Science and Transport.
The first Board meeting was held in Merthyr Tydfil in December 2013. Early in its
deliberations the Board changed its name to The Cardiff Capital Region Board.
The Board has met monthly since then within each of the 10 constituent local
authorities. The meetings have been as follows:

Date Location

December 2013 Merthyr Tydfil

January 2014 — Board Strategy Day Cardiff (Cathays Park)

February 2014 University of South Wales, Pontypridd
March 2014 Newport

April 2014 Cardiff (Millennium Stadium)

May 2014 Cardiff (Cardiff University)

June 2014 Barry (Vale of Glamorgan)

July 2014 Cardiff (Cardiff Metropolitan University)
September 2014 Usk (Monmouthshire)

October 2014 Cwmbran (Torfaen)

November 2014 Ystrad Mynach (Caerphilly)
December 2014 Bridgend

January 2015 University of South Wales, Newport

The Board wishes to express its gratitude and thanks to:

—all the Local Authorities and universities who have hosted Board meetings
and supported the work of the Board.

—the various individuals and organisations who have attended and presented
papers to the Board including the Welsh Government Metro Implementation Team.

—the team from PwC for their support in the production of this report.

—the Cardiff Capital Region Support Unit and Welsh Government, Cardiff University
and Cardiff Council for resourcing the Unit.

—representatives from the Local Authorities, Welsh Government, Cardiff Business
Council, Cardiff and Vale College, South East Wales Regional Tourism Forum,
Cardiff University, Welsh Government, the Enterprise Zones, Welsh ICE,

CITB and Atradius who have supported the work of the Board Sub groups,
focussing on Branding and Communications, Finance, Innovation and Skills.
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WORKSHOPS AND ENGAGEMENT

REFERENCES

To support the development of the vision for the region, the Board held three
workshops and engagement sessions. The Board would like to extend our thanks to
all the following organisations who have participated:

ARUP Jones Lang LaSalle

British Airways Monmouthshire County Council

BT Merthyr Tydfil County Borough Council
BBC Cymru Wales Newport City Council

Bridgend County Borough Council Network Rail

Beacons National Park Authority Persona-ID

Blaenau Gwent County Borough Council Rhondda Cynon Taff County

Bridgend College Borough Council

Cardiff University Smorgéasbord

Cardiff Metropolitan University South Wales Chamber of Commerce
Cardiff and Vale College St Athan-Cardiff Airport Enterprise Zone
Caerphilly County Borough Council Sustrans Cymru

Cardiff Business Council Tourism Sector Panel

Confederation of Public Transport Torfaen County Borough Council
Confederation of British Industry University of South Wales

The City of Cardiff Council Vale of Glamorgan Council

Cardiff Central Enterprise Zone Visit Wales

Cardiff Airport Wales Tourism Advisory Board
Financial and Professional Welsh Innovation Centre for Enterprise
Services Sector Panel WEFO

Hugh James WLGA

ICAEW YMCA Wales

IWA

We would also like to thank all the individuals who have commented on
the outputs of the workshops and contributed ideas to support the vision.

01. Source: http:/www.visionofbritain.org.uk/

02. Gross Domestic Product, constant prices 2015-2019.
Source: IMF World Economic Outlook October 2014

03. Rifkin, J (2011) The Third Industrial Revolution, Macmillan;
A Third Industrial Revolution, The Economist, April 2012.

04. GVA is an economic definition for the value of goods and services produced
in an area, industry or sector of an economy; Source: ONS Workplace based
GVA by industry, 2011

05. Source: ONS Workplace based GVA per head, 2013

06: Source: ONS Annual Population Survey, 2013

07: Source: ONS Annual Survey of Hours and Earnings, 2014

08: Source: ONS — Location of usual residence and place of work, 2011

09: Source: ONS and NISRA (For Northern Ireland); Belfast City Region denotes
Northern Ireland’s total 2013 population

10: Source: CCR data is based on ONS statistics on Business Register and Employee
Survey, 2013; GB data is based on ONS GB level employment by Broad Industry
Group, 2013

11. Maintenance, repair and operations
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Monmouthshire's Scrutiny Forward Work Programme 2015

Agenda item 6

24™ February
2015 (Special
Meeting)

Events Strategy Committee recommended a review be undertaken | Ian Saunders Pre-decision
of major events and their impact and that a Scrutiny
strategy be developed for future Events -

Members requested pre-decision scrutiny of the
strategy.

Broadband in Late item request: decision sought Cath Fallon Pre-decision

Monmouthshire Report Scrutiny

Cardiff City Region Board | 6 monthly Performance Report: Kellie Beirne Performance

Peter Fox Monitoring

Does MCC have a sufficiently strong profile?

* The Metro - how are we profiled in this?

* How do we relate to nearby cities?

* Are we benefitting from being included in the
CCRB?

* Invite Mayor of Bristol

5™ March 2015

Month 9 Revenue and
Capital Budget Monitoring

Review of finance position for directorates and
schools, identifying risks/trends in underspends and
overspends.

Mark Howcroft

Budget Monitoring

Planning and Development | Annual performance report. Post systems-review. George Ashworth Performance
Monitoring

Section 106 Agreements | Performance Report George Ashworth Performance
Monitoring

WORKSHOP
TBC

Tourism Destination
Management Strategy

Workshop with Economy Members (possibly wider
Members) to shape and co-ordinate themes and
objectives, alongside consultation with

Nicola Edwards
Ian Saunders

Policy Review
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Monmouthshire's Scrutiny Forward Work Programme 2015

tourism/destination groups.

23 April 2015

Shared Resource Service | Scrutiny of the performance of the Shared Kellie Beirne Performance
Resource Service (SRS). An in-depth review is being | Matthew Lewis Monitoring
undertaken of the SRS. Initial findings to be
shared with the committee, further areas for
scrutiny to be identified.

CMC2z - Community Annual Performance Report. Cath Fallon Performance

Interest Company leading Monitoring

green and digital growth

Improvement Plan 2014- | Full year 2014-15 scrutiny of performance against | Richard Jones Performance

2017 the Improvement Objectives and the statutory ‘all Monitoring

Wales performance indicators'.

Revenue and Capital
Budget Monitoring -
Outurn Reports

To review the financial situation for the
directorate, identifying trends, risks and issues on
the horizon with overspends/underspends).

Richard Jones

Budget Monitoring

Special TBC

Cultural Services Review

Pre-decision scrutiny of an options paper for
Cultural Services following completion of the
cultural review. Report to be received from
consultants on 29™ May. Report to be considered
by 30™ July Council.

Ian Saunders

Pre-decision
Scrutiny

4™ June 2015

TBC

23" July 2015

TBC
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Monmouthshire's Scrutiny Forward Work Programme 2015

Meeting Dates to be confirmed for:

Car Parking - Policy Review

I county - Annual performance report

Leisure Services - Annual performance report

Gilwern Cycle Track - Scrutiny of the Business Plan

Caldicot Castle - Scrutiny of the Business Plan and long-term options

X X X X %

Reports to be circulated:

x  Developing a Business Improvement District in Abergavenny
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