
 
      

 

 
 
 

 
 

 
 

Notice of Special Meeting: 
 

 Economy and Development Select Committee  
 

Monday 14th July 2014 at 1.30pm 
Council Chamber, County Hall, Usk. 

 

 

 PLEASE NOTE THAT THERE WILL BE A PRE-MEETING 
FOR ECONOMY AND DEVELOPMENT SELECT 

COMMITTEE MEMBERS AT 1.00pm. 
 
 

AGENDA 
The Council welcomes contributions from members of the public through the medium of 

Welsh or English.  We respectfully ask that you provide us with adequate notice to 
accommodate your needs. 

 

Item No Item 

 
1. 
 
 

2. 
 
 

3. 
 

 
Apologies for absence.  
 
 
Declarations of Interest. 
 
 
Car Park Review - To review the schedule of proposed amendments to the 
current car park management regime, from the Head of Operations (copy 
attached).  
 

 
 
 

Paul Matthews, 
 

Chief Executive 

County Hall 
Rhadyr 

Usk 
NP15 1GA 

 
7th July 2014 

 

 

1



 
      

Economy and Development Select Committee  
 

County Councillors:  
 
D.L.S. Dovey 
D.L. Edwards 
R.J.C. Hayward 
S. Jones    
J.L. Prosser 

    A.C. Watts 
    S. White 
    K. Williams 
    A. Wintle 
 

Aims and Values of Monmouthshire County Council 
 

Building Sustainable and Resilient Communities 
 
Outcomes we are working towards 
 
Nobody Is Left Behind  

 Older people are able to live their good life  
 People have access to appropriate and affordable housing  
 People have good access and mobility  

 
People Are Confident, Capable and Involved  

 People’s lives are not affected by alcohol and drug misuse  
 Families are supported  
 People feel safe  

 
Our County Thrives  

 Business and enterprise 
 People have access to practical and flexible learning  
 People protect and enhance the environment 

 
Our priorities 

 Schools 
 Protection of vulnerable people 
 Supporting Business and Job Creation 

 
Our Values 

 Openness: we aspire to be open and honest to develop trusting 
relationships. 

 Fairness: we aspire to provide fair choice, opportunities and experiences 
and become an organisation built on mutual respect. 

 Flexibility: we aspire to be flexible in our thinking and action to become an 
effective and efficient organisation. 

 Teamwork: we aspire to work together to share our successes and failures 
by building on our strengths and supporting one another to achieve our 
goals 
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Agenda Item 3 

 
 

REPORT 
 
 
 
 
 
 
 
 
 
 
1. PURPOSE: 
 

That members receive a report on the future management of Monmouthshire 
County Council maintained car parks following further consultation undertaken 
since the original report presented on the 20th February 2014 and agree a set of 
recommendations to be presented to cabinet.  
 

2. RECOMMENDATIONS: 
 
2.1 That the schedule of proposed amendments to the current car park 

management regime contained in appendix 1 be reviewed and suggestions 
for amendments be approved for submission to the Cabinet for 
consideration and final decision. 

 
3. KEY ISSUES: 

3.1 Members of the Economy and Development Select Committee undertook a 
detailed review of the independent findings prepared by Parsons Brinkerhoff 
that were presented to members at a special meeting in February 2014.  

3.2 Members endorsed some of the independent findings but agreed that area 
committees and other groups be given the opportunity to consider and 
comment upon the proposals that are town/area based. 

3.3 The minutes of the relevant area committee meeting and public meetings, 
along with other comments provided by other interested bodies and the 
public are attached in appendix 2. 

 
4. REASONS: 
 
4.1 How MCC’s car parks might be managed in the future has been the subject 

of review and debate over an extended period. A detailed study of the 
current car park management regime and proposals to update it was 
undertaken by Parsons Brinkerhoff on behalf of the authority. In February 
members of the Economy and Development Select Committee gave 
detailed consideration to the findings contained within the Parsons 

SUBJECT: Car Park Review – Feedback from Consultation exercise and 
Recommendations to Cabinet 

     
MEETING: Economy and Development Select Committee 
DATE: 14th July 2014 
DIVISION/WARDS AFFECTED: all 
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Agenda Item 3 
Brinkerhoff report. The minutes of the meeting reflect the debate and 
discussion undertaken by members at the committee.  

 
 Members of the Economy and Development Select Committee agreed to 

make comments on the findings and subsequent proposals to the cabinet. 
These included new pay machines, improved maintenance, ‘rounding up’ 
charges, the introduction charging for blue badge holders (subject to 
mitigation). 

 
 However members of the Economy and Development Select Committee 

recommended that further consultation be undertaken focused on those 
proposals that are specific to an area/town. 

 
4.4  The revised proposals provided in appendix 1 have been prepared by MCC 

officers, drawing upon the original independent report and findings and 
feedback from the consultation exercise. 

   
4.5 The February report provided detailed information about the service and 

options for future provision but for ease of reference the reason for the 
review is summarized below: 

 
It is necessary to review all services from time to time but certain aspects 
behind this review are outlined below: 
 
(i) The service charges have not been reviewed for seven years. However 
the revenue budget assumes an annual inflationary increase in income. 
Subsequently the budget has been operating in deficit for several years. 
 
(ii) Since the last revision of charges (2007) the retail sector in our towns 
has been through difficult times. Although there are indications that 
circumstances might be improving some towns are seeking some incentive  
through the parking scheme to attract shoppers to the towns. 
 
(iii) The demand for parking and how the car parks are presently used 
requires changes to the present regime and funding to create improved 
parking arrangements for users. 
 
(iv) The need to update equipment and carry out essential maintenance to 
the car parks requires investment. 
 
(v) Free car parking arrangements are provided in some towns and villages.  
 
(vii) To introduce incentives such as free parking or free spaces requires 
revision of the charging regime to compensate. 
  

4.6 There are numerous options and permutations of how the service might be 
revised, all of which have financial and operational implications. As such it is 
difficult to offer a series of different scenarios and the subsequent impact 
given the numerous permutations that are available. Therefore officers have 
taken the outcome of the review, members feedback and the consultation 
feedback, and prepared a set of new proposals with financial projections for 
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Agenda Item 3 
members to comment upon and suggest amendments that may then be 
analysed and incorporated into final proposals to cabinet. 

 
 The proposed changes to the service are listed in appendix 1 but the main 

recommendations are replicated below in italics along with officer 
commentary on the rationale behind each proposal. 

 
1.  That the current charges be increased as follows: 

 
Category    current  proposed 
       Short stay Long stay 
 
Upto 2 hours    80p  1.00  1.00 
Upto 3 hours    1.30  1.50  1.50 
Upto 4 hours    1.80  2.00  2.00 
Upto 5 hours    2.80  8.00  3.00 
Upto 6 hours    3.80  8.00  4.00 
Upto 7 hours    4.80  8.00  4.00 
Upto 8 hours    5.80  8.00  4.00 
All day     3.50  8.00  4.00 
 

Feedback suggested that if charges are to increase then they should be 
‘rounded up’ because no change is given by the pay machines. This 
proposal simply increases the charge to the nearest 50p or pound 
denomination. 
 
Chambers of commerce commented that any charge could jeopardise the 
recovery in town centre retail commerce but to offset ‘free parking’ offers 
(described later) and investment demands plus the budget deficit an 
increase is necessary. 
 
 

2. That Blue Badge holders pay to park but receive a concession of an extra hour parking 

over and above the period paid for. That tickets purchased by Blue Badge holders are 

transferrable between car parks in the relevant town whilst the parking period remains 

valid. 

(For example a blue badge holder paying for up to 2 hours parking will be entitled to three 
hours for the same rate for any car park and transfer between car parks). 
Introduction of charges to coincide with at least one pay machine being made DDA 
compliant in the car park when the charge commences, along with improvement to the 
design and space allowed in dedicated Blue Badge parking spaces. 
 

This proposal has proven contentious and has been debated at the 
Monmouthshire Diversity and Equality Group (MDEG) where although a 
consensus could not be reached, the majority of members supported the 
introduction of charges with the mitigation provision. Feedback has also 
been received through the consultation exercise with a wide range of 
representations and views being received. 
 
The issue of a blue badge relies upon the applicants’ medical condition(s) 
and has no means test criteria: it is not an income based benefit. 
 
Charging for Blue Badge parking is widespread within the private sector and 
is increasingly common place amongst local authorities. However some 
mitigation by public sector providers is often included. Allowing an extra 
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hour parking (e.g. 3 hours parking for the price of 2) allows Blue Badge 
holders more time to shop and pay for parking. Also allowing transfer 
between car parks and (within the time limit) allows a Blue Badge holder to 
move around the town by use of several car parks. 
 
After lengthy debate at the Economy and Development select committee in 
February members approved a recommendation to Cabinet that the charge 
be introduced but with mitigation. 
 

3. Where a charge already exists, that a flat rate charge of £1 be introduced for parking in 

MCC car parks on Sundays. 

 

Charging for Sunday parking is not uncommon and was presented to 
members in February along with proposals to introduce evening charges for 
car parking. Members did not support evening charging and reaction to 
Sunday charging was mixed. 
The consultation exercise did not generate significant feedback on these 
proposals, nevertheless officers are suggesting that proposals to charge in 
the evening be withdrawn but that Sunday charging remain. 
 

4. That car parks be designated as Short Stay or Long Stay and that a premium be paid by 

those choosing to park for over 4 hours in a short stay car park 

 
Appendix 1 includes the list of the categories (Short Term or Long Term) 
proposed for individual car parks. 
 
The intention is to create an increased turnover of parking spaces in car 
parks closer to the shopping areas.  
Although the effect varies in severity between towns it is a recognized that 
‘feeding the meter’ allows prime shopping spaces to be occupied all day by 

the same car. Parking all-day will continue to be permitted in all car parks 
but the price to the motorist of all-day parking in a short stay car park will be 
at a premium due to the close proximity to a town centre. 
This proposal aims to reduce the practice of all-day parking in Short Stay 
car parks, thereby creating more convenient parking for shoppers. 
 

5. That the overstay payment facility be increased from £2 to £5 (long stay only). 
 

This facility allows a motorist to pay an overstay payment rather than incur a 
fine when they have received a ticket for an overstay (up to 1 hour). Given 
this facility and its relatively low cost officers believe that some drivers are 
choosing to ‘take a chance’ by paying a lower charge and then paying an 

overstay payment if a penalty notice is issued. This proposal retains the 
overstay facility (which remains a costs effective alternative to the fine) but 
does increase the charge in case motorists remain tempted to pay less than 
the charge for their anticipated stay. 
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6. That a new season ticket regime be introduced as follows: 

5 day  weekly  3 months 6 months Annual 
Long stay  £15  £18  £100  £200  £390 
 

Presently season tickets can be purchased for 3 months, 6 months or 
annually. 
 
The facility offers a cost effective alternative to buying daily tickets for those 
that routinely use a car park. 
The facility has been extended to offer a greater range of options for regular 
car park users albeit they are only available for Long Stay car parks. 
Purchase of season tickets will also be available at the new ticket machines 
when installed (rather than contacting MCC offices ). 
 

7. That residential parking permits be increased to £40 per year. 

 

Motorists that reside close to car parks may purchase residential parking 
permits. This proposal increases the annual charge from £30 to £40. 
 

8. That new car park pay machines be installed that allow motorists to pay by cash, card or 

phone and that the new charge rates listed in section 1 above be introduced as and when 

new machines are installed. 

 

The existing machines are no longer in production. Most parts are still 
available but it is fair to assume that the manufacturer will not be able to 
maintain the machines in the longer term. It is also necessary to introduce 
new machines to offer greater pay options ( cash, card and phone in some 
instances) and to ‘network’ the machines to cater for the proposals overall ( 

e.g. free parking, no return within two hours , buying season tickets at the 
machine). 
The revised charging regime will have to fund the investment in new 
machines unless additional capital budgets can be found within the 
authority. 
 

9. That charges (long stay) be introduced at Granville St, Monmouth. 

 
10. That an all-day charge of £1 be introduced for the Cinderhill st car park and Rowing club 

car park. 

 
11. That car parking at the entrance to the sports ground Monmouth be by season ticket only. 

 
12. That income from the car park service be used to fund the development costs of a new 

(free) car park off Rockfield Road, Monmouth. 

 

7



Agenda Item 3 
13. That 8 car parking spaces are designated free for 30 minutes in Glendower St Car Park, 

Monmouth. 

 . 
Proposals 9 to 13 are specific to Monmouth. Feedback from the consultation 
exercises has been the need for additional parking and better use of the 
Glendower St car park to support retail and commerce at the top of town. 
 
The proposals create extra parking and introduce charges to generate 
income to fund the development of additional car parking spaces. 
 
Glendower Street car park will be designated Short Stay which will remove 
the problem of motorists feeding the meter and also create some ‘free’ 30 

minute spaces for shoppers similar to arrangements in other towns. 
 

14. That MCC car park charges in Abergavenny cease after 4.00p.m. 

 
15. That Byefield Lane car park charge be set at a flat rate charge of £1 per day and the £2.50 

Tuesday charge be reduced accordingly. 

 

Consultation inevitably raises various issues but predominant in the 
Abergavenny consultation was a request that the charging regime provide 
some incentive for shoppers later in the afternoons when trade appeared to 
drop. This proposal removes all car park charges after 4.00 p.m. which for 
shoppers wishing to visit the town later in the afternoon will remove any 
charge if after 4.00 p.m. or reduce the charge to £1.00 for shopping from 
2.00 p.m. onwards. 
 

16. That MCC car parks in Chepstow offer either:  

i) one free hour parking for all motorists in designated Short Stay car parks 

; or, 

 

ii)  Free car parking on a Saturday in car parks designated Short Stay. 

 

17. That Station Road car park, Chepstow be designated a Long Stay stay car park. 

 
18. That the Drill Hall car park, Chepstow, be designated a Long Stay car park, with a flat rate 

charge of £1. 

 
19.  That a flat rate charge of £1 be introduced at the railway station car park, Chepstow. 

 

Clear feedback from the consultation exercise was a request to make the 
retail offer in Chepstow more attractive given the competition from other 
towns/retail outlets that are readily accessible from Chepstow. 
To achieve this, proposed free car parking options for designated Short Stay 
car parks are included for the Select Committee’s consideration. 
 

20. That negotiations commence with Usk Town Council to investigate the option that 

ownership and management of the car parks within the town be transferred to Usk Town 

Council. However if an agreement cannot be reached by January 2016 then consideration 

will be given to the introduction of a flat rate £1 charge after two hours at some future date, 

8



Agenda Item 3 
to coincide refurbishment of the town’s car parks and the introduction of lighting at Maryport 

Street East car park. 

 

Proposals to introduce car park charging in Usk Town has proven 
particularly emotive and has generated the majority of the correspondence 
from the public in the latest consultation exercise.  
Feedback has proven inconsistent with some complaining the parking is 
difficult whilst others maintain that spaces are always available. There have 
also been suggestions that the car parks are being used for car sharing  and 
that one car park is largely for use by HM Prisons employees and visitors. 
A survey has shown that car sharing is not a major problem for parking but 
nevertheless the messages are sometimes inconsistent. 
The Town Council has consistently advocated that car parking should 
remain free in Usk. Therefore it is proposed that valuations be undertaken 
and discussions commence with the Town Council about future 
management and ownership arrangements for the car parks. 
Ongoing management and maintenance of the car parks will remain a 
demand upon whoever owns/manages the car parks so as a ‘long stop’, if 

despite best efforts, an agreement cannot be arrived at between MCC and 
Usk TC then consideration will be given to introduce charges at some time 
in the future. 
 
The February report proposed charges be introduced in car parks in Magor, 
Goytre and Gilwern and that charges in Caldicot await the completion of the 
ASDA development and be reviewed in conjunction with any wider 
regeneration schemes within the town. 
Members did not wish to pursue charging in the villages at this time and 
confirmed the decision about car park management in Caldicot. 
 

21. That in the absence of any other decision that the charges within this report be adjusted bi-

annually and in accordance with the retail price index as a compounded calculation on a 

two year period, rounded up or down to the nearest 10p (base RPI taken as of April 2014). 

 
22. That directional signage on street and within car parks be improved along with improved 

maintenance and in accordance with the current provisions of the Welsh Language Act. 

 
23. Develop advertising options and revenue opportunities within the car parking estate. 

 
24. Undertake a further review of parking options within the county for HGV’s, coaches, 

motorbikes and cyclists. 

 
25. Feasibility of the introduction of electric car charging bays be developed for one Short Stay 

car park in each town and a discounted or free parking scheme for electric cars in Long 

Stay car parks be introduced. 

 
26. That the MCC car parking estate be rebranded in accordance with current corporate 

identity guidelines and branded “MON Parking” (in line with other Council services such as 

“MON Leisure”). 
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27. Develop a new MON Parking Mobile ‘App’ in line with the Council’s “iCounty” policy to 

enable motorist to pay via smart/mobile phone technology. 

 
28. Intention to introduce new “Parent & Child” parking spaces with both Short Stay and Long 

Stay car parks across the County. 

 
29. Develop options to introduce a discount voucher parking charge for specific groups of 

people, such as ‘back to work’ initiatives to be reviewed regularly and introduced as and 

when deemed appropriate (single member decision). 

 
30. Continuation of free all-day car parking in all MCC maintained car parks on the three 

Saturdays preceding Christmas Day. 

 
Proposals 21 to 30 are largely self-explanatory and not contentious, 
although several of the proposals will be subject to securing funding. 

  
 
 
5. RESOURCE IMPLICATIONS: 

 
Appendix 3 provides a schedule of the estimated financial impact of the 
various proposals listed in appendix 1. In many instances these costs are 
based upon current activity revised to reflect proposed changes to charges 
etc. However it should be noted that changes in parking behaviour caused 
by the changes will further impact upon the estimates. 
 
If all proposals are implemented then the net financial benefit after 
recovering the deficit position is £74,028. 

  
 
6. SUSTAINABLE DEVELOPMENT AND EQUALITY IMPLICATIONS: 
 
6.1 EQIA assessment form is attached 
 
7. CONSULTEES: 
 

As provided in Appendix 2 
 

Results of Consultation: revisions to the report proposal in February 2014 
 
 

8. BACKGROUND PAPERS: Report titled:  
 
MCC Car Park Review, presented to Economy and Development 
Select Committee on the 20th February 2014 

 
8. AUTHOR: 

Roger Hoggins, Head of Operations, Chief Executive Directorate 
 

9. CONTACT DETAILS: 
rogerhoggins@monmouthshire.gov.uk 
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tel no: 01633 644133 
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        APPENDIX 1 

Car Park Management – Schedule of Proposed changes – July 2014 

 

Changes to charging structure: 

1. That the current charges be increased as follows: 
 
Category    current  proposed 
       Short stay Long stay 
 
Upto 2 hours    80p  1.00  1.00 
Upto 3 hours    1.30  1.50  1.50 
Upto 4 hours    1.80  2.00  2.00 
Upto 5 hours    2.80  8.00  3.00 
Upto 6 hours    3.80  8.00  4.00 
Upto 7 hours    4.80  8.00  4.00 
Upto 8 hours    5.80  8.00  4.00 
All day    3.50  8.00  4.00 
 

2. That Blue badge holders pay to park but receive a concession of an extra hour 
parking over and above the period paid for. 
(For example a blue badge holder paying for up to 2 hours parking will be 
entitled to three hours for the same rate). 
A valid ticket purchased by a blue badge holder will be transferrable between 
car parks. 
Introduction of charges to coincide with at least one pay machine being made 
DDA compliant in the car park when the charge commences. 

 

3. Where a charge already exists, that a flat rate charge of £1 be introduced for 
parking in MCC car parks on Sundays. 
 

4. That car parks be designated as short or long stay and that the maximum 
parking period in a short stay car park be 4 hours with no return within 2 hours. 
 

 
Abergavenny  Fairfield   Long stay 
   Trinity Terrace  short stay 
   Tiverton Place  short stay 
   Brewery Yard  short stay 
   Byefield lane   £1 all day 
   Tudor St   long stay 
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   Castle st   long stay 
   Bus station   long stay 
 
Monmouth  Glendower st   short stay 
   Cattle market   long stay 
   Chippenham   short stay 
   Cornwall House  long stay 
   Monnow st   long stay 
   Granville st   long stay 
   Cinderhill   £1 all day 
   Sports ground   permit only 
   Rowing club   £1 all day 
 
Chepstow  Nelson st   short stay 
   Welsh st   long stay 
   Station rd   long stay 
   The station   £1 all day 
   Castle Dell   long stay 
   Drill Hall   long stay 
 

5. That the overstay payment facility be increased from £2 to £5 (long stay only). 
 

6. That a new season ticket regime be introduced as follows: 

5 day  weekly 3 months 6 months Annual 

Long stay  £15  £18  £100  £200  £390 

7. That residential parking permits be increased from £30 to £40 per year. 
 

8. That new car park pay machines be installed that allow motorists to pay by 
cash, card or in some instances by phone and that the new charge rates listed 
in section 1 above be introduced as and when new machines are 
installed.(That the development of a parking app for information and payment 
be commenced). 
 

9. That charges (long stay) be introduced at Granville St, Monmouth. 
 

10. That an all day charge of £1 be introduced for the Cinderhill st car park and 
Rowing club car park. 
 

11. That car parking at the entrance to the sports ground Monmouth be by season 
ticket only. 
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12. That income from the car park service be used to fund the development costs 
of a new (free) car park off Rockfield Road, Monmouth. 
 

13. That 8 car parking spaces  are designated free for 30 minutes in Glendower St 
Car Park, Monmouth. 
 

14. That MCC car park charges in Abergavenny cease after 4.00p.m. 
 

15. That Byefield Lane car park charge be set at £1 per day. 
 

16. That MCC car parks in Chepstow offer one free hour parking for all motorists. 
 

17. That Station Road car park, Chepstow be designated a long stay car park.  
 

 

18. That the Drill Hall car park, Chepstow, be designated a Long Stay car park, 
with a flat rate charge of £1. 
 

19.  That a flat rate charge of £1 be introduced the station car park, Chepstow. 
 

20.  That negotiations commence with Usk Town Council to investigate the option 
that ownership and management of the car parks within the town be 
transferred to Usk Town Council.. However if an agreement cannot be reached 
by January 2016 then consideration will be given to the introduction of a flat 
rate £1 charge after two hours at some future date, to coincide refurbishment 
of the town’s car parks and the introduction of lighting at Maryport Street East 
car park. 
 

21. That in the absence of any other decision that the charges within this report be 
adjusted bi-annually and in accordance with the retail price index as a 
compounded calculation on a two year period, rounded up or down to the 
nearest 10p (base RPI taken as of April 2014). 
 

22. That improved directional signage on street and within car parks be improved 
and increased maintenance in the absence of major refurbishment funding and 
in accordance with the current provisions of the Welsh Language Act. 
 

23. Develop advertising options and opportunities within car parking Estate. 
 

24. Undertake a further review of parking options within the county for HGV’s, 

coaches, motorbikes and cyclists. 
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25. Feasibility of the introduction of electric car charging bays be developed for 
one short stay car park in each town and a discounted or free parking scheme 
for electric cars in long stay car parks be introduced. 
 
 

26. That the MCC car parking estate be rebranded in accordance with current   
corporate identity guidelines and branded “MON Parking” (in line with other 

Council services such as “MON Leisure”). 
 

27 Develop a new MON Parking Mobile ‘App’ in line with the Council’s “iCounty” 

policy to enable motorist to pay via smart/mobile phone technology. 
 

28 Intention to introduce new “Parent & Child” parking spaces with both Short 

Stay and Long Stay car parks across the County. 
 

29 Develop options to introduce a discount voucher parking charge for specific 
groups of people, such as ‘back to work’ initiatives to be reviewed regularly 

and introduced as and when deemed appropriate (single member decision). 
 

30 Continuation of free all-day car parking in all MCC maintained car parks on 
the three Saturdays preceding Christmas Day. 
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SCHEDULE OF FUNDING IMPLICATIONS OF PROPOSALS WITHIN CAR PARKING REPORT - JULY '14   - APPENDIX 3

1 increase in daily charges:

tickets sold

current gross 

income (£)

Proposed gross 

income (£)

Gross 

increase (£)

Abergavenny 525,967 569,472 664,979 99,641

Chepstow 243,580 271,572 318,758 53,856

Monmouth 231,098 289,572 330,106 51,404

Less current overpayment income -52,589

sub total 152,312

2 Introduction of charges for blue badge holders

Taken from Parsons Brinkerhoff analysis (reported February '14) 98,177

3 introduction of Sunday charging

1981 paid parking spaces with an assumed 25% occupancy 25,740

5 overstay payment be increased from £2 to £5

estimated 3,000

7 increase in residential parking permit charge from £30 to £40

1,000

8 introduction of new pay machines and works to make accessible

38 machines @£4,500 each plus DDA works - pc sum -£80,000  

capital sum £251,000 paid over 10 years - assume £30,000 per annum -30,000

9,10,11 - introducing charges in Monmouth car parks

Cinderhill, Sports ground, Rowing club, Granville st (assuming planning consent granted)

assume 50% occupancy 48,500

12,13 - developing new car parks in Granville st and Rockfield rd and providing

30 minute free spaces in Glendower st car park

Granville st and Rockfield rd - capital cost - £230k and £220k respectively

£450k paid over 10 years - assume £50k per annum -50,000

14,15 - remove car park charges in Abergavenny after 4.00 p.m.

current ticket sale after 4.00 - 19,756@ 80p = £15,804 - assume behaviour change - -45,000

£1 flat rate charge for Byefield Lane car park 12,500

Existing income is £10,500, new income is estimated at £22,500

16, - Free one hour parking in Chepstow town

present 2 hour income is £138,308 - assume behaviour change - -90,000

17, 18 introduce charging in Station road and the Station car parks 

Long stay and £1 per day for Station rd and the Station respectively 69,799

19, introduce charging for parking in Usk Town

No income is assumed given the proposal to eneter into discussions with Usk TC.

21, improved signage on the highway and in the car parks with better maintenance

to be assessed but assume £100k recovered over 10 years -12,000

Note : ongoing budget deficit on car park income  (£117k in 12/13, £108k in 13/14) -110,000

NET BUDGET IMPACT 74,028
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Appendix 3     The “Equality Challenge” (Screening document) 

Name of the Officer Roger Hoggins Please give a brief description of the aims proposed policy or 
service reconfiguration 

Review of the management of public car parks provided by 

Monmouthshire County Council 

Name  Operations Department 

 

 

Date 1st July 2014  

0Protected characteristic 
affected 

Negative impact 

Please give details  

Neutral impact 

Please give details 

Positive Impact 

Please give details 

Age  X  

Disability X   

Marriage + Civil Partnership  X  

Pregnancy and maternity  X  

Race  X  

Religion or Belief  X  

Sex (was Gender)  X  

Sexual Orientation  X  

Transgender  X  

Welsh Language  X  
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What are the potential negative Impacts.  

 

 Ideas as to how we can look to MITIGATE the negative impacts 
(include any reasonable adjustments or engagement with affected 

parties).  

 Introduction of car park charges for blue badge holders  The issue of blue badges is needs based but not means tested. 
Nevertheless evidence shows that disabled are more likely to be 
classed in poverty than able bodied.  

 Charging blue badge holders is commonplace within privately 
managed car parks and is increasingly being introduced within local 
authority managed car parks. 

 If charging is introduced then mitigation may be considered: (i) a 
reduced charging structure, (ii) a period of free parking before any 
charge is imposed (iii) no charging regime will be introduced until a 
car park is modified to become DDA compliant. 

    

    

    

The next steps 

 If you have assessed the proposal/s as having a positive impact please give full details below: 
 

 
 
 
 

 If you have assessed the proposal/s as having a Negative Impact could you please provide us with details of what you propose to do 
to mitigate the negative impact: 
 

 

Improved disabled parking facilities  delineated spaces) and reduced likelihood of ‘abuse’ of disabled spaces by non-disabled 
motorists. 

Members will wish to consider whether mitigation should be applied if blue badge charging is recommended. Potential mitigation is 
proposed to be extra parking time (an additional hour parking time over and above that paid for). 
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Signed       R Hoggins                              Designation    Head of Operations                                                

Dated 12
th

 February 2014   
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and 

 

      Sustainable Development Checklist 
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                        EQUALITY IMPACT ASSESSMENT FORM  

 

Name of policy or change to service (Proposal) Directorate: Department: 

Review of MCC car park management Chief Executive’s Operations 

Policy author / service lead  Name of assessor Date of assessment: 

Roger Hoggins Roger Hoggins 12th february 2014  

 

1. Have you completed the Equality Challenge form?      Yes / No.  If No please explain why 
 

 
 
 

 
2. What is the Aim/s of the Policy or the proposed change to the policy or service (the proposal) 
 
  

  

The various aspects of the management regime of Monmouthshire county council public car parks have not been 
comprehensively reviewed since the introduction of charging in 1997. This review looks at all aspects, including charging, 
disabled parking,maintenance, lighting, signage, short and long stay parking etc. 

This review will seek to revise the current regime and make it more appropriate to current needs. 

Yes  
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3. From your findings from the “Equality Challenge” form did you identify any people or groups of people with protected characteristics that 
this proposal was likely to affect in a negative way?    Please tick appropriate boxes below. 
                                          

Age              Race  

Disability X Religion or Belief  

Gender reassignment  Sex  

Marriage or civil partnership  Sexual Orientation  

Pregnancy and maternity  Welsh Language  

 

4.   Please give details of any consultation(s) or engagement carried out in the development /re-development of this proposal. 

 

 

 

 

 

 

 

 

 

 

CAIR has been invited to comment upon the current regime and draft proposals – feedback is included in the February report appendices . 

 

 

 

 Since then further consultation has been undertaken and an extract from the Monmouthshire  Equality and Diversity Group meeting on the 28th May 

2014 is provided below: 
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4. Car Parking 

 

RH (Head of Operations for MCC) joined the group for this item. 

 

PH explained that the Consultant’s Report included in the papers for the meeting gave recommendations for the changing of provisions for 

Monmouthshire car parks.  No increase of charges had been implemented by the Council in 7 years and the machines are in need of changing.  PH added 

that everything needs to be remodelled, and the proposed charging mechanisms based on the report would be to fund all improvements.  RH noted that 

all money raised by the proposed charging changes can only be used for highways/traffic purposes. 

 

JB said that charging for disabled people seems as if the Council are trying to raise money, and wanted to see transferable tickets so that it would be 

possible to move from one car park to another.  RH commented that he did not see this as an issue. 

 

JB noted that following a report compiled by CAIR, it was found that disabled people are poorer as a whole and raising charges from 0 to £1 for a 2 hour 

stay will have an impact.  RH said that a mitigation of allowing an extra hour for free for those with blue badges, so they will get 3 hours.  JB commented 

that she would rather see the 1st hour as free. 

 

BL asked about availability of spaces.  RH said that there are free car parks in all of the towns, however the vast majority of spaces are taken up by 8.30am 

as they are usually taken by the people who work in the town.  AD stated that any new ticket machines will need to be easily accessible and need to be 

very close to disabled bays, JB agreed and that the location of dropped curbs will have to considered also. 

 

PH said that if there were no charges at all for anyone it would create mayhem, whilst suggesting an idea of making car parks central to services a little 

more expensive to encourage workers to use car parks on the edge of town, to open up spaces for those who simply need to pop into town. 

 

AB noted that the charges would create parity of everyone having to pay so people wont use disabled bays as much.  JB and AB agreed that having 

disabled bays in Abergavenny just down from Castle Street would be a good idea – but Police cars park there a lot. 

 

RH informed the group that all feedback received will be heard at economy and development select committee – who will then make recommendations to 

Cabinet. 
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JB said that some European countries have camper van spaces, where people pay an overnight fee and electric and water is available.  PH asked for 

comments for charging on a Sunday, adding that it may cause upset for those who attend church services.  LG commented that not charging on a Sunday 

could make Sunday trading more viable. 

 

ACTION: AB to circulate car parking paper when received from RH (report published on Tuesday 8th July 2014 – MCC website, Economy and development 

select committee – agenda and minutes) 

 

 

5. Please list the data that has been used for this proposal? eg Household survey data, Welsh Govt data, ONS data, MCC service  

 user data, Staff personnel data etc. 

 

 
 

 
 
 
 
6. As a result did you take any actions to mitigate your proposal?  Please give details below. 

  

 

7.  Final stage – What was decided? 

 No change made to proposal/s – please give details 

No charging for blue badge holders will be introduced until any car park is improved to become DDA compliant. 

 Mitigation proposed is an additional hour parking included with any charge (for example a payment for 2 hours will allow a blue badge holder a 

three hour parking entitlement. 

Review of charging regimes employed by other local authorities and private sector car parking made available to the public (included in appendix 2). 

Demographic data for Monmouthshire. 
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To be resolved by Cabinet as and when any proposals are presented to members 
 
 
 
 
 
 

 Slight changes made to proposal/s – please give details 
 
 
 
 
 

 
  Major changes made to the proposal/s to mitigate any significant negative impact – please give details 

 

 

 

    Signed………R Hoggins………………………………Designation…Head of Operations 

    Dated……1st July  2014 ……………………. 

 Appendix A     The “Sustainability Challenge”  

Name of the Officers - Roger Hoggins Alan Burkitt, 

 

Please give a brief description of the aims proposed policy or 
service reconfiguration 

Review of MCC public car parking regime 

Name Operations 

 

Date 1st July 2014  

See above 

See above 
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Aspect of sustainability 
affected 

Negative impact 

Please give details  

Neutral impact 

Please give details 

Positive Impact 

Please give details 

PEOPLE    

Ensure that more people 
have access to healthy food 

   

Improve housing quality and 
provision 

   

Reduce ill health and 
improve healthcare 
provision 

  . 

Promote independence    

Encourage community 
participation/action and 
voluntary work 

   

Targets socially excluded    

Help reduce crime and fear 
of crime  

   

Improve access to 
education and training 

   

Have a positive impact on 
people and places in other 
countries 
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PLANET    

Reduce, reuse and recycle 
waste and water 

   

Reduce carbon dioxide 
emissions  

  Supports public transport provision 
so reducing private car journeys 

Prevent or reduce pollution 
of the air, land and water  

   

Protect or enhance wildlife 
habitats (e.g. trees, 
hedgerows, open spaces) 

   

Protect or enhance visual 
appearance of environment  

   

PROFIT    

Protect local shops and 
services 

  New regime intended to promote 
local retail 

Link local production with 
local consumption 

   

Improve environmental 
awareness of local 
businesses 

   

Increase employment for 
local people 

   

Preserve and enhance local 
identity and culture 
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Consider ethical purchasing 
issues, such as Fairtrade, 
sustainable timber (FSC 
logo) etc 

   

Increase and improve 
access to leisure, recreation 
or cultural facilities 

   

 

What are the potential negative Impacts  

 

 Ideas as to how we can look to MITIGATE the negative impacts 
(include any reasonable adjustments)  

    

    

    

    

The next steps 

 If you have assessed the proposal/s as having a positive impact please give full details below 
 

 
 
 
 

 If you have assessed the proposal/s as having a Negative Impact could you please provide us with details of what you propose to do 
to mitigate the negative impact: 
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Signed     R Hoggins      Dated 12
th

 February 2014  
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